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I

INTRODUCTION

This supplement to the Occupant Attitude Survey for Military Family Housing: Oahu
Consolidated Family Housing Office (OCFHO), 1985 contains tables of specific descriptive
statistical information. Frequencies for all items on the questionnaire, as well as select
demographics cross-tabulated with all other items, are presented. For an interoretation
of these tables, see the final reoort (TR 86- ).

a FREQUENCY TABLES

Reading the Table

Frequency tables present the actual number of respondents in each category
("Absolute Frequency") and this number as a series of percentages of the entire sample.
These percentages are displayed as: relative frequencies, which are the percentages
based upon the entire sample, including those not responding to that particular item (code
number 999); adjusted frequencies, or the percentages of those responding to that item;
and the cumulative percentage, which is the summation of the adjusted freqtiencies.

For example, looking at Ouestion 6, we see that 147 respondents strongly agreed with
the item. This number represents 3.9 percent of the total number of respondents to the
questionnaire as a whole, and 4.1 percent of those responding to Ouestion 6. When these
responses are added to the other response categories appearing above it, the sum is 100
percent.
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Frequencies

Qi: SERVICE

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
ARMY 1. 058 27.8 28.1 28.1
NAVY 2. %

-NVY2 1534 40.4 40.7 68.8
AIR FORCE 3. 667 17.6 17.7 86.5
MARINE CORPS 4. 509 13.4 13.5 100.0

999. 32 0.8 MISSING 100.0
------ ------ ------

TOTAL 3800 100.0 100.0
MEAN 2.166
VALID CASES 3768 MISSING CASES 32

Q2: PAY GRADE

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

EI-E3 1. 26 0.7 0.7 0.7
E4-E6 2. 2040 53.7 53.9 54.6
E7-E9 3. 853 22.4 22.5 77.1Wl-03 4. 438 11.5 11.6 88.7
04-07+ 5. 428 11.3 11.3 100.0

999. 15 0.4 MISSING 100.0
---------------------------------------------------

TOTAL 3800 100.0 100.0
MEAN 2.789
VALID CASES 3785 MISSING CASES 15

Q3: TIME ON WAITING LIST

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

LESS THAN A MONTH 1. 1711 45.0 45.5 45.5
1-2 MONTHS 2. 1051 27.7 28.0 73.5

-.3-6 MONTHS 3. 779 20.5 20.7 94.2
7-12 MONTHS 4. 173 4.6 4.6 98.8
13+ MONTHS 5. 45 1.2 1.2 100.0

999. 41 1.1 MISSING 100.0

---------------------------------------------------TOTAL 3800 100.0 100.0MEAN 1.80

VALID CASES 3759 MISSING CASES 41
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Q4: DATE IN FAMILY HOUSING

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
ON-BEFORE OCT 83 1. 1783 46.9 47.4 47.4

" AFTER OCT 83 2. 1981 52.1 52.6 100.0
999. 36 0.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 1.526
VALID CASES 3764 MISSING CASES 36

Q5: HOUSING AREA
RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
FT SHAFTER 1. 653 17.2 17.3 17.3
SCHOFIELD 2. 524 13.8 13.9 31.2

r BARBERS 3. 492 12.9 13.1 44.3
PEARL HBR 4. 1020 26.8 27.1 71.3
HICKAM 5. 668 17.6 17.7 89.1

, KANEOHE 6. 412 10.8 10.9 100.0
999. 31 0.8 MISSING 100.0

TOTAL 3800 100.0 100.0.5MEAN 3. 467

VALID CASES 3769 MISSING CASES 31
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Q6: HOUSING OFFICE PERSONNEL ARE CONCERNED ABOUT FAMILIES

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 282 7.4 7.9 7.9
DISAGREE 2. 657 17.3 18.3 26.2
NEITHER 3. 1013 26.7 28.2 54.4
AGREE 4. 1490 39.2 41.5 95.9
STRONGLY AGREE 5. 147 3.9 4.1 100.0

999. 211 5.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.157
VALID CASES 3589 MISSING CASES 211

Q7: HOUSING OFFICE PERSONNEL ARE RESPONSIVE TO FAMILY NEEDS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 341 9.0 9.5 9.5
DISAGREE 2. 881 23.2 24.6 34.2
NEITHER 3. 767 20.2 21.4 55.6
AGREE 4. 1454 38.3 40.7 96.3
STRONGLY AGREE 5. 133 3.5 3.7 100.0

999. 224 5.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.044
VALID CASES 3576 MISSING CASES 224

Q8: HOUSING OFFICE PERSONNEL ARE USUALLY INFORMATIVE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 228 6.0 6.2 6.2
DISAGREE 2. 645 17.0 17.6 23.8
NEITHER 3. 712 18.7 19.4 43.2
AGREE 4. 1894 49.8 51.6 94.8
STRONGLY AGREE 5. 189 5.0 5.2 100.0

999. 132 3.5 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.319
VALID CASES 3668 MISSING CASES 132
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Q9: MY HOUSING WAS ASSIGNED FAIRLY
RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 262 6.9 7.1 7.1
DISAGREE 2. 270 7.1 7.3 14.4

NEITHER 3. 317 8.3 8.6 22.9
AGREE 4. 2229 58.7 60.2 83.2

STRONGLY AGREE 5. o23 16.4 16.8 100.0
999. 99 2.b MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.724

VALID CASES 3701 MISSING CASES 99

Q1O: HOUSING IS ASSIGNED IN A CONSISTENT MANNER

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 409 10.8 12.7 12.7

DISAGREE 2. 636 16.7 19.7 32.4
NEITHER 3. 698 18.4 21.6 54.0
AGREE 4. 1301 34.2 40.3 94.3
STRONGLY AGREE 5. 183 4.8 3.7 100.0

5 999. 573 15.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.066

VALID CASES 3227 MISSING CASES 573

QIl: HOUSING OFFICE SERVICES ARE AVAILABLE TO ALL WHO NEED THEM

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 180 4.7 5.5 5.5

L. DISAGREE 2. 317 8.3 9.7 15.3

NEITHER 3. 617 16.2 18.9 34.2
AGREE 4. 1905 50.1 58.5 92.7
STRONGLY AGREE 5. 239 6.3 7.3 100.0

999. 542 14.3 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.524
VALID CASES 3258 MISSING CASES 542
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Q12: HOUSING OFFICE PERSONNEL EXPLAIN HOUSING RULI,ES AND REGULATIONS

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

-"CATEGORY LABEL CODE FREQ MIT)r (PCT) (PCT)

STRONGLY DISAGREE 1. 274 7.2 7.5 7.5DISAGREE 2. 850 22.4 23.3 30.8 i-

NEITHER 3. 563 14.8 15.4 46.2
AGREE 4. 1735 45.7 47.5 93.8 .
STRONGLY AGREE 5. 228 6.0 6.2 100.0

999. 150 3.9 MISSING 100.0

TOTAL 3800 100.0 100.0
ME AN 3.217
VALID CASES 3650 MISSING CASES 150

Q13: OFFICE PERSONNEL ASSIST THE FAMILY WHILE SERVICE MEMBER IS AWAY

RELATIVE ADJUSTED CUM _

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 309 8.1 13.9 13.9
DISAGREE 2. 469 12.3 21.0 34.9
NEITHER 3. 742 19.5 33.3 68.2
AGREE 4. 626 16.5 28.1 96.2
STRONGLY AGREE 5. 84 2.2 3.8 100.0

999. 1570 41.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.869
VALID CASES 2230 MISSING CASES 1570

U

Q14: PERSONNEL SERVICE IS ADEQUATE EVEN DURING PEAK PERIODS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ -

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 244 6.4 7.7 7.7
DISAGREE 2. 588 15.5 18.6 26.3
NEITHER 3. 851 22.4 26.9 53.2
AGREE 4. 1383 36.4 43.7 96.8
STRONGLY AGREE 5. 100 /.6 3.2 100.0

999. 634 16.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.160
VALID CASES 3166 MISSING CASES 634
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Q15: HOUSING OFFICE APPEARANCE IS SATISFACTORY

RELATIVE ADJUSTED CUm

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 75 2.0 2.1 2.1
DISAGREE 2. 237 6.2 6.6 8.7

* NEITHER 3. 622 16.4 17.3 25.9
AGREE 4. 2428 63.9 67.4 93.4
STRONGLY AGREE 5. 238 6.3 6.6 100.0

999. 200 5.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.699
VALID CASES 3600 HISSING CASES 200

Q16: HOUSING OFFICES ARE OPERATED EFFICIENTLY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 340 8.9 9.3 9.3
DISAGREE 2. 908 23.9 24. 34.3
NEITHER 3. 750 19.7 20.6 54.9
AGREE 4. 1493 39.3 41.0 95.9
STRONGLY AGREE 5. 150 3.9 4.1 100.0

999. 159 4.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.056
VALID CASES 3641 MISSING CASES 159

U
Q17: RULES/REGULATIONS ARE PROPERLY ENFORCED

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 728 19.2 20.4 20.4
DISAGREE 2. 1047 27.6 29.3 49.7
NEITHER 3. 599 15.8 16.8 66.5
AGREE 4. 1069 28.1 30.0 96.5
STRONGLY AGREE 5. 126 3.3 3.5 100.0

999. 231 6.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.669
VALID CASES 3569 MISSING CASES 231
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QIS: THE TIME IT TAKES PROCESSING IN AND OUT IS NOT A PROBLEM

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 241 6.3 7.2 7.2 . -

DISAGREE 2. 554 14.6 16.5 23.7
NEITHER 3. 760 20.0 22.6 46.3 -

AGREE 4. 1666 43.8 49.6 96.0
STRONGLY AGREE 5. 135 3.6 4.0 100.0

999. 444 11.7 MISSING 100.0

TOTAL 3800 100.0 100.0
NEAN 3.268
VALID CASES 3356 MISSING CASES 444

Q19: THERE IS THE SAME LEVEL OF REGULATION ENFORCEMENT
FOR ALL AREAS AND SERVICES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 533 14.0 21.7 21.7
DISAGREE 2. 665 17.5 27.1 48.9
NEITHER 3, 650 17.1 26.5 75.4
AGREE 4. 546 14.4 22.3 97.6
STRONGLY AGREE 5. 58 1.5 2.4 100.0

999. 1348 35.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.564
VALID CASES 2452 MISSING CASES 1348

Q20: COPIES OF RULES/REGULATIONS ARE AVAILABLE AT HOUSING OFFICE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 36 0.9 1.4 1.4
DISAGREE 2. 84 2.2 3.4 4.8
NEITHER 3. 512 13.5 20.5 25.3
AGREE 4. 1610 42.4 64.5 89.8
STRONGLY AGREE 5. 256 6.7 10.2 100.0

999. 1302 34.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.787
VALID CASES 2498 MISSING CASES 1302
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Q21 WELCOME PACKETS INCLUDE Till.VS I ( kILES/R EGULATIONS

RELATI\VE ADJUSTED CUM
ABS,)I,'I'E FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT (PCT) (PCT)
STRONGLY DISAGREE 1. 100 2.t 3.3 3.3
DISAGREE 2. 2 -) .3 7.9 11.2
NEITHER 3. 311 8.2 10.3 21.4
AGREE 4. 2050 53.9 67.6 89.1
STRONGLY AGREE 5. 332 8.7 lO.q 100.0

999. 7t8 20.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.750
VALID CASES 3032 MISSING CASES 768

Q22: I LIKE MIXING SERVICE BRANCHES IN HOUSING AREAS

RELATIVE ADJUSTED cUM
I: ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 721 19.0 19.6 19.6
DISAGREE 2. 401 10.6 10.9 30.5
NEITHER 3. 720 18.9 19.6 50.1
AGREE 4. 1242 32.7 33.8 83.95 STRONGLY AGREE 5. 591 15.6 16.1 100.0

999. 125 3.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.158
VALID CASES 3675 MISSING CASES 125

Q23: QUARTERS CLEANING POLICY ALLOWS FOR QUICK MOVE-OUT

RELATIVE ADJUSTED CUM!
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 447 11.8 16.9 16.9
DISAGREE 2 511 13.4 19.3 36.2

NEITHER 3. 528 13.9 20.0 56.2
AGREE 4. 946 24.9 35.8 92.0
STRONGLY AGREE 5. 211 5.6 8.0 100.0

999. 1157 30.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.986
VALID CASES 2643 MISSING CASES 1157
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Q24: ASSIGNMENT POLICY ACCOMMODATES SPECIAL CASES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 271 7.1 11.2 11.2
DISAGREE 2. 420 11.1 17.4 28.7
NEITHER 3. 610 16.1 25.3 54.0
AGREE 4. 933 24.6 38.7 92.7
STRONGLY AGREE 5. 177 4.7 7.3 100.0

999. 1389 36.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.135
VALID CASES 2411 MISSING CASES 1389

Q25: SUGGESTION BOXES PROVIDE FEEDBACK TO MANAGEMENT

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 100 2.6 4.3 4.3
DISAGREE 2. 263 6.9 11.4 15.8
NEITHER 3. 894 23.5 38.8 54.6
AGREE 4. 958 25.2 41.6 96.2
STRONGLY AGREE 5. 87 2.3 3.8 100.0

999. 1498 39.4 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.291
VALID CASES 2302 MISSING CASES 1498

Q26: I LIKE THE POLICY THAT ALLOWS PLANTS TO REMAIN WHEN
OCCUPANTS MOVE OUT

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 64 1.7 1.8 1.8
DISAGREE 2. 68 1.8 1.9 3.6
NEITHER 3. 265 7.0 7.3 10.9
AGREE 4. 1484 39.1 40.8 51.8
STRONGLY AGREE 5. 1753 46.1 48.2 100.0

999. 166 4.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.319
VALID CASES 3634 MISSING CASES 166
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Q2 TIME GETFING LOANER FURNITURE IS NOT A PROBI,EM

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 119 3.1 4.9 4.9
rPISAGREE 2. 1"b 4.6 7.2 12.1
NEITHER 3. 362 9.5 14.8 2b.9
AGREE 4. 1368 36.0 56.1 83.0

a STRONGLY AGREE 5. 415 10.9 17.0 100.0

9q9 1360 35.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.731
VALID CASES 2440 MISSING CASES 1360

Q28: QUARTERS INSPECTIONS WERE COMPLETED BEFORE MOVING IN

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 636 16.7 17.7 17.7
DISAGREE 2. 764 20.1 21.3 39.0
\FITHER 3. 195 5.1 5.4 44.4

J R, E E 1697 44.7 47.2 91.6
!-\GLY AREE .5 300 7.9 8.4 100.0

999. 208 5.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.073
VALID CASES 3592 MISSING CASES 208

Q29: WAITING TIME FOR APPROVAL OF YARD/PRIVACY FENCING
IS NOT A PROBLEM

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 238 6.3 15.0 15.0
DISAGREE 2. 275 7.2 17.3 32.3
NEITHER 3. 501 13.2 31.6 63.9
AGREE 4. 519 13.7 32.7 96.7
STRONGLY AGREE 5. 53 1.4 3.3 100.0

999. 2214 58.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.921
VALID CASES 1586 MISSING CASES 2214
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Q30: CONTRACTOR DEFICIENCIES/ENGINEERING PROBLEMS ARE CORRECTED
PROMPTLY

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 964 25.4 26.9 26.9
DISAGREE 2. 786 20.7 22.0 48.9
NEITHER 3. 369 9.7 10.3 59.2
AGREE 4. 1205 31.7 33.7 92.9
STRONGLY AGREE 5. 253 6.7 7.1 100.0

999. 223 5.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.720
VALID CASES 3577 MISSING CASES 223

Q31: ACCURATE CIVILIAN HOUSING LISTS WERE AVAILABLE ON ARRIVAL

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE I. 309 8.1 11.3 11.3
D)ISAGREE 2. 449 11.8 16.4 27.7
NEITHER 3. 344 9.1 12.6 40.3
AGREE 4. 1317 34.7 48.1 88.4
STRONGLY AGREE 5. 318 8.4 11.6 100.0

q99. 1063 28.0 MISSING 100.0
--------------- ---------------

TOTAL 3800 100.0 100.0
MEAN 3.324
VALID CASES 2737 MISSING CASES 1063

Q32: HOUSING UNITS ARE USUALLY INSPECTED BEFORE BEING PUT ON
THE REFFERAL LISTS

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 145 3.8 11.8 11.8
DISAGREE 2. 227 6.0 18.5 30.3
NEITHER 3. 492 12.9 40.1 70.4
AGREE 4. 316 8.3 25.7 96.1
STRONGLY AGREE 5. 48 1.3 3.9 100.0

999. 2572 67.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.914
VALID CASES 1228 MISSING CASES 2572
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Q33: THE HOUSING OFFICE PROVIDES INFO ABOUT BUYING, LEASING
E AND CONTRACTS

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 174 4.6 9.1 9.1
DISAGREE 2. 243 6.4 12.8 21.9
NEITHER 3. 446 11.7 23.4 45.3
AGREE 4. 932 24.5 49.0 94.3
STRONGLY AGREE 5. 108 2.8 5.7 100.0

999. 1897 49.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.293
VALID CASES 1903 MISSING CASES 1897

Q34: QUALITY OF HOUSING IN MY COMMUNITY IS ALWAYS IMPROVING

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 372 9.8 10.2 10.2
DISAGREE 2. 700 18.4 19.1 29.2
NEITHER 3. 605 15.9 16.5 45.8
AGREE 4. 1647 43.3 44.9 90.7
STRONGLY AGREE 5. 341 9.0 9.3 100.0

999. 135 3.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.241
VALID CASES 3665 MISSING CASES 135

Q35: PARKS/PLAYGROUNDS ARE ADEQUATE

RELATIVE ADJUSTED cUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 846 22.3 23.2 23.2
DISAGREE 2. 907 23.9 24.8 48.0
NEITHER 3. 287 7.6 7.9 55.9
AGREE 4. 1342 35.3 36.8 92.7
STRONGLY AGREE 5. 268 7.1 7.3 100.0

999. 150 3.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.802
VALID CASES 3650 MISSING CASES 150
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Q36: MY HOUSING UNIT IS LARGE ENOUGH TO MEET OUR NEEDS

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 480 12.6 12.7 12.7
DISAGREE 2. 512 13.5 13.5 26.2
NEITHER 3. 134 3.5 3.5 29.7
AGREE 4. 1830 48.2 48.3 78.0
STRONGLY AGREE 5. 832 21.9 22.0 100.0

999. 12 0.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.534
VALID CASES 3788 MISSING CASES 12

Q37: BEDROOMS ARE LARGE ENOUGH

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 552 14.5 14.6 14.6 'd
DISAGREE 2. 800 21.1 21.1 35.6
NEITHER 3. 150 3.9 4.0 39.6
AGREE 4. 1816 47.8 47.9 87.5
STRONGLY AGREE 5. 475 12.5 12.5 100.0

999. 7 0.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.227
VALID CASES 3793 MISSING CASES 7

Q38: THERE ARE ENOUGH BATHROOMS IN THE HOUSING UNIT

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 307 8.1 8.1 8.1
DISAGREE 2. 300 7.9 7.9 16.0
NEITHER 3. 80 2.1 2.1 18.1
AGREE 4. 2334 61.4 61.5 79.6
STRONGLY AGREE 5. 773 20.3 20.4 100.0

999. 6 0.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.782
VALID CASES 3794 MISSING CASES 6
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Q39: PARKING SPACES ARE ADEQUATE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 730 19.2 19.3 19.3
DISAGREE 2. 678 17.8 17.9 37.2
NEITHER 3. 160 4.2 4.2 41.4

- AGREE 4. 1830 48.2 48.3 89.7
STRONGLY AGREE 5. 392 10.3 10.3 100.0

999. 10 0.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.126
VALID CASES 3790 MISSING CASES 10

Q40: NOISE IN MY AREA IS NOT A PROBLEM

RELATIVE ADJUSTED CUmr ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 779 20.5 20.6 20.6
DISAGREE 2. 696 18.3 18.4 39.0
NEITHER 3. 311 8.2 8.2 47.2
AGREE 4. 1669 43.9 44.1 91.3
STRONGLY AGREE 5. 329 8.7 8.7 100.0

999. 16 0.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.019
VALID CASES 3784 MISSING CASES 16

U
Q41: MY UNIT IS LOCATED CLOSE TO MY WORK

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 260 6.8 6.9 6.9
DISAGREE 2. 241 6.3 6.4 13.3
NEITHER 3. 227 6.0 6.0 19.4
AGREE 4. 2033 53.5 54.1 73.5
STRONGLY AGREE 5. 997 26.2 26.5 100.0

999. 42 1.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.869
VALID CASES 3758 MISSING CASES 42
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Q42: PLUMBING OPERATION IS GOOD IN MY UNIT

RELATIVE ADJUSTED cUm "i
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 517 13.6 13.6 13.6
DISAGREE 2. 796 20.9 21.0 34.7
NEITHER 3. 383 10.1 10.1 44.8
AGREE 4. 1843 48.5 48.6 93.4
STRONGLY AGREE S. 250 6.6 6.6 100.0

999. 11 0.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.135
VALID CASES 3789 MISSING CASES 11

Q43: KITCHEN APPLIANCE OPERATION IS SATISFACTORY

RELATIVE ADJUSTED CU"
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 233 6.1 6.2 6.2
DISAGREE 2. 535 14.1 14.2 20.4
NEITHER 3. 295 7.8 7.8 28.2
AGREE 4. 2388 62.8 63.3 91.5
STRONGLY AGREE 5. 322 8.5 8.5 100.0

999. 27 0.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.538
VALID CASES 3773 MISSING CASES 27

Q44: MY HOUSING UNIT IS WELL CONSTRUCTED

RELArIVE ADJUSTED Gum
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 547 14.4 14.5 14.5 -

DISAGREE 2. 737 19.4 19.6 34.1
NEITHER 3. 617 16.2 16.4 50.5
AGREE 4. 1629 42.9 43.2 93.7
STRONGLY AGREE 5. 237 6.2 6.3 100.0

999. 33 0.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.072
VALID CASES 3767 MISSING CASES 33
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K' Q45: MY HOUSING FLOOR PLAN IS GOOD

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 333 8.8 8.8 8.8
DISAGREE 2. 528 13.9 14.0 22.8
NEITHER 3. 484 12.7 12.8 35.6

AGREE 4. 2113 55.6 56.0 91.6
STRONGLY AGREE 5. 316 8.3 8.4 100.0

999. 26 0.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.411
VALID CASES 3774 MISSING CASES 26

Q46: MY HOT WATER TANK IS LARGE ENOUGH

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 320 8.4 8.5 8.5
DISAGREE 2. 435 11.4 11.5 19.9
NEITHER 3. 133 3.5 3.5 23.5
AGREE 4. 2370 62.4 62.6 86.1

t STRONGLY AGREE 5. 528 13.9 13.9 100.0
999. 14 0.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.621
VALID CASES 3786 HISSING CASES 14

U
Q47: MY UNIT WAS CLEAN BEFORE WE MOVED IN

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 776 20.4 20.5 20.5
DISAGREE 2. 706 18.6 18.6 39.1
NEITHER 3. 309 8.1 8.2 47.3
AGREE 4. 1664 43.8 43.9 91.2

STRONGLY AGREE 5. 334 8.8 8.8 100.0
999. 11 0.3 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.020
VALID CASES 3789 MISSING CASES 11
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Q48: SIDEWALKS ARE ADEQUATE IN MY COMMUNITY

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 457 12.0 12.2 12.2
DISAGREE 2. 504 13.3 13.5 25.7
NEITHER 3. 216 5.7 5.8 31.5
AGREE 4. 2218 58.4 59.4 90.9
STRONGLY AGREE 5. 338 8.9 9.1 100.0

999. 67 1.8 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.395
VALID CASES 3733 MISSING CASES 67

Q49: COMMUNITY FACILITIES MEET THE NEEDS OF THE COMMUNITY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 284 7.5 8.3 8.3
DISAGREE 2. 395 10.4 11.5 19.8
NEITHER 3. 441 11.6 12.8 32.6
AGREE 4. 1996 52.5 58.1 90.7
STRONGLY AGREE 5. 321 8.4 9.3 100.0

999. 363 9.6 MISSING 100.0 "

TOTAL 3800 100.0 100.0
MEAN 3.487
VALID CASES 3437 MISSING CASES 363

Q50: BATHROOM/KITCHEN REMODELING IS NOT NEEDED IN MY UNIT

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 1069 28.1 28.3 28.3 a.
DISAGREE 2. 920 24.2 24.3 52.6
NEITHER 3. 342 9.0 9.0 61.7
AGREE 4. 1261 33.2 33.4 95.0
STRONGLY AGREE 5. 188 4.9 5.0 100.0

999. 20 0.5 MISSING 100.0
-- -- -- - ------

TOTAL 3800 100.0 100.0
MEAN 2.624
VALID CASES 3780 MISSING CASES 20
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QSI: PLAYGROUNDS/IMPROVEMENT ARE NOT NEEDED

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 1264 33.3 34.5 34.5
DISAGREE 2. 1201 31.6 32.8 67.2

* NEITHER 3. 395 10.4 10.8 78.0
AGREE 4. 674 17.7 18.4 96.4
STRONGLY AGREE 5. 133 3.5 3.6 100.0

999. 133 3.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.239
VALID CASES 3667 MISSING CASES 133

Q52: PLAYGROUNDS ARE WELL MAINTAINED

I RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 925 24.3 27.6 27.6
DISAGREE 2. 901 23.7 26.9 54.5
NEITHER 3. 596 15.7 17.8 72.3
AGREE 4. 860 22.6 25.7 97.9
STRONGLY AGREE 5. 69 1.8 2.1 100.0

999. 449 11.8 MISSING 100.0

TOTAL 3830 100.0 100.0
MEAN 2.477
VALID CASES 3351 MISSING CASES 449

Q53: KITCHEN CABINETS ARE ADEQUATE

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 646 17.0 17.0 17.0
DISAGREE 2. 739 19.4 19.5 36.5
NEITHER 3. 264 6.9 7.0 43.5
AGREE 4. 1854 48.8 48.9 92.4
STRONGLY AGREE 5. 288 7.6 7.6 100.0

999. 9 0.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.105
VALID CASES 3791 MISSING CASES 9
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Q54: DOOR/WINDOW SCREENS ARE ADEQUATE

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 709 18.7 18.8 18.8
DISAGREE 2. 809 21.3 21.5 40.3
NEITHER 3. 362 9.5 9.6 49.9
AGREE 4. 1764 46.4 46.8 96.7
STRONGLY AGREE 5. 126 3.3 3.3 100.0

999. 30 0.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.944
VALID CASES 3770 MISSING CASES 30

k-'.
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Q55: PLAYGROUND INSPECTIONS ARE CONDUCTED OFTEN ENOUGH

RELAiIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)STRONGLY DISAGREE 1. 675 17.8 39.5 39.5

DISAGREE 2. 431 11.3 25.2 t4.8
NEITHER 3. 438 11.5 25.6 90.4AGREE 4. 145 3.8 8.5 98.9S STRONGLY AGREE 5. 19 0.5 1.1 100.0

999. 2092 55.1 MISSING 100.0

TOTAL 3800 100.0 100.0
'lEAN 2.064
VALrrD CASES 1708 MISSING CASES 2092

Q~o: PLAYCROUNDS ARE LOCATED A SUFFICIENT DISTANCE FROM ROADS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ,.ATFEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)STRONGLY DISAGREE 1. 380 10.0 11.3 11.3DISAGREE 2. 379 10.0 11.3 22.6NEITHER 3. 412 10.8 12.3 34.9AGREE 4. 1943 51.1 57.9 92.9STRONGLY AGREE 5. 239 6.3 7.1 100.0999. 447 11.8 MISSING 100.0

TOTAL 3800 100.0 100.3MEAN 3.382
VALID CASES 3353 MISSING CASES 447

U
Q57: RECREATION AREAS/EQUIPMENT ARE ADEQUATE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)STRONGLY DISAGREE 1. 975 25.7 29.1 29.1DISAGREE 2. 968 25.5 28.9 57.9NEITHER 3. 407 10.7 12.1 70.1AGREE 4. 912 24.0 27.2 97.3STRONGLY AGREE 5 91 2.4 2.7 100.0

999. 447 11.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.456
VALID CASES 3353 MISSING CASES 447

(
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Q58: ROAD MAINTENANCE ADEQUATE

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 208 5.5 5.6 5.6
DISAGREE 2. 353 9.3 9.5 15.1 '2
NEITHER 3. 394 10.4 10.6 25.8
AGREE 4. 2493 65.6 67.3 93.0 -

STRONGLY AGREE 5. 259 6.8 7.0 100.0

TOTAL 3800 100.0 100.0

MEAN 3.605
VALID CASES 3707 MISSING CASES 93

Q59: MAINTENANCE OF COMMON AREAS IS GOOD

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 379 10.0 10.3 10.3
DISAGREE 2. 683 18.0 18.5 28.8
NEITHER 3. 555 14.6 15.1 43.9
AGREE 4. 1913 50.3 52.0 95.9
STRONGLY AGREE 5. 152 4.0 4.1 100.0

999. 118 3.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.211
VALID CASES 3682 MISSING CASES 118

Q60: MAINTENANCE PERSONNEL ARE COURTEOUS

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 91 2.4 2.5 2.5
DISAGREE 2. 186 4.9 5.0 7.5
NEITHER 3. 465 12.2 12.6 20.1
AGREE 4. 2470 65.0 66.8 86.9
STRONGLY AGREE 5. 483 12.7 13.1 100.0

999. 105 2.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.830
VALID CASES 3695 MISSING CASES 105
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Q61: RESPONSE TO EMERGENCY SERVICE CALLS IS GOOD

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 370 9.7 11.2 11.2

DISAGREE 2. 488 12.8 14.8 26.0

NEITHER 3. 429 11.3 13.0 38.9

AGREE 4. 1649 43.4 49.9 88.8

STRONGLY AGREE 5. 369 9.7 11.2 100.0

999. 495 13.0 MISSING 100.0

TOTAL 3800 100.0 100.0

-EAN 3.351

VALID CASES 3305 MISSING CASES 495

Qo2: RESPONSE TO ROUTINE SERVICE CALLS IS GOOD

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 754 19.8 20.6 20.6

DISAGREE 2. 865 22.8 23.6 44.2

NEITHER 3. 464 12.2 12.7 56.9

AGREE 4. 1376 36.2 37.6 94.5

STRONGLY AGREE 5. 201 5.3 5.5 100.0

999. 140 3.7 MISSING 100.0

TOTAL 3800 100.0 100.0

MlEAN 2.837

VALID CASES 3660 MISSING CASES 140

Q63: EMERGENCY CALL-IN LINE PRODUCES QUICK RESPONSES

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 323 8.5 12.8 12.8

DISAGREE 2. 450 11.8 17.8 30.6

NEITHER 3. 487 12.8 19.3 49.8

AGREE 4. 1041 27.4 41.2 91.0

STRONGLY AGREE 5. 228 6.0 9.0 100.0

999. 1271 33.4 MISSING 100.0

TOTAL 3800 100.0 100.0

,. AN 3.159
VALID CASES 2529 MISSING CASES 1271
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Q64: ASSIGNING WORK ORDER NUMBERS RESULTS IN FASTER SERVICE

RELATIVE ADJUSTED CUmr
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 358 9.4 12.8 12.8
DISAGREE 2. 549 14.4 19.6 32.3
NEITHER 3. 735 19.3 26.2 58.5
AGREE 4. 997 26.2 35.5 94.0
STRONGLY AGREE 5. 168 4.4 6.0 100.0

999. 993 26.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.024
VALID CASES 2807 MISSING CASES 993

Q65: APPLIANCE REPAIR IS PROMPT

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 367 9.7 16.2 16.2
DISAGREE 2. 386 10.2 17.1 33.3
NEITHER 3. 503 13.2 22.3 55.6
AGREE 4. 851 22.4 37.7 93.3
STRONGLY AGREE 5. 152 4.0 6.7 100.0

999. 1541 40.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.015
VALID CASES 2259 MISSING CASES 1541

Q66: QUALITY OF REPAIR AND MAINTENANCE IS GENERALLY GOOD

RELATIVE ADJUSTED CUm-

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 278 7.3 7.6 7.6
DISAGREE 2. 507 13.3 13.8 21.4
NEITHER 3. 506 13.3 13.8 35.1
AGREE 4. 2190 57.6 59.6 94.7
STRONGLY AGREE 5. 195 5.1 5.3 100.0

999. 124 3.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.413
VALID CASES 3676 MISSING CASES 124
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Q67: PREVENTIVE MAINTENANCE IS USUALLY PERFORMED REGULARLY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 717 18.9 22.8 22.8
DISAGREE 2. 959 25.2 30.5 53.2
NEITHER 3. 589 15.5 18.7 72.0
AGREE 4. 809 21.3 25.7 97.6

U STRONGLY AGREE 5. 74 1.9 2.4 100.0
999. t52 17.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.544
VALID CASES 3148 MISSING CASES 652

Q68: TIME FRAME IS GIVEN FOR PERFORMANCE OF REPAIRS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 1007 26.5 27.5 27.5
DISAGREE 2. 930 24.5 25.4 52.9
NEITHER 3. 317 8.3 8.7 61.6
AGREE 4. 1271 33.4 34.7 96.3
STRONGLY AGREE 5. 137 3.6 3.7 100.0

999. 138 3.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.618
VALID CASES 3662 MISSING CASES 138

U
Q69: MAINTENANCE OF LANAIS IS GENERALLY ADEQUATE

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 401 10.6 19.8 19.8
DISAGREE 2. 392 10.3 19.3 39.1
NEITHER 3. 548 14.4 27.0 66.2
AGREE 4. 635 16.7 31.3 97.5
STRONGLY AGREE 5. 50 1.3 2.5 100.0

999. 1774 46.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.773
VALID CASES 2026 MISSING CASES 1774

25

. . . . . ... . . . . . . . . . . .-'.-'.-'.-'--'.-' -'-'... . . . . . . . "'. "."-..-. .."-." ."-" .." .." . .. .... . . . .,.-.. . .-.-. .-.. . . .".. . . .".".. . . ."-.-.. .. ,"..".".-". ... '.. . . . .' "



Q70: GARBAGE COLLECTION IS USUALLY GOOD AND ON SCHEDULE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 309 8.1 8.3 8.3
DISAGREE 2. 328 8.6 8.8 17.0
NEITHER 3. 230 6.1 6.1 23.2
AGREE 4. 2293 60.3 61.3 84.5

STRONGLY AGREE 5. 581 15.3 15.5 100.0
999. 59 1.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.671
VALID CASES 3741 MISSING CASES 59

Q71: BULK TRASH COLLECTION IS GOOD AND ON SCHEDULE

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 375 9.9 12.2 12.2
DISAGREE 2. 480 12.6 15.7 27.9
NEITHER 3. 409 10.8 13.3 41.3
AGREE 4. 1522 40.1 49.7 90.9
STRONGLY AGREE 5. 278 7.3 9.1 100.0

999. 736 19.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.277
VALID CASES 3064 MISSING CASES 736

Q72: ANT AND MOSQUITO SPRAYING IS DONE WHEN NEEDED

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 888 23.4 29.5 29.5
DISAGREE 2. 798 21.0 26.5 55.9
NEITHER 3. 431 11.3 14.3 70.2
AGREE 4. 805 21.2 26.7 96.9
STRONGLY AGREE 5. 92 2.4 3.1 100.0

999. 786 20.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.474
VALID CASES 3014 MISSING CASES 786
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Q73: FIRE INSPECTIONS ARE PERFORMED REGULARLY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 887 23.3 29.5 29.5
DISAGREE 2. 767 20. 25.5 55.1

NEITHER 3. 404 1O.b 13.5 68.5
AGREE 4. 826 21.7 27.5 96.0

STRONGLY AGREE 5. 119 3.1 4.0 100.0
999. 797 21.0 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.508
VALID CASES 3003 MISSING CASES 797

Q74: PESTICIDES CURRENTLY USED WORK WELL

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 839 22.1 30.1 30.1
DISAGREE 2. 754 19.8 27.0 57.1
NEITHER 3. 534 14.1 19.1 76.2

AGREE 4. 603 15.9 21.6 97.8
STRONGLY AGREE 5. 62 1.6 2.2 100.0

999. 1008 26.5 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 2.389
VALID CASES 2792 MISSING CASES 1008

Q75: WALKING PATROLS DURING DEPLOYMENTS ARE ADEQUATE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 621 16.3 28.2 28.2
DISAGREE 2. 412 10.8 18.7 46.9
NEITHER 3. 392 10.3 17.8 64.7

AGREE 4. 623 16.4 28.3 92.9
STRONGLY AGREE 5. 156 4.1 7.1 100.0

" 999. 1596 42.0 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 2.674
VALID CASES 2204 MISSING CASES 1596
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Q76: QUARTERS SECURITY IS GENERALLY GOOD

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 580 15.3 16.2 16.2
DISAGREE 2. 638 16.8 17.8 34.0
NEITHER 3. 574 15.1 16.0 50.0
AGREE 4. 1597 42.0 44.6 94.6
STRONGLY AGREE 5. 193 5.1 5.4 100.0

999. 218 5.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.052
VALID CASES 3582 MISSING CASES 218

Q77: SPEED LIMITS ARE ENFORCED IN HOUSING AREA

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 906 23.8 24.5 24.5
DISAGREE 2. 670 17.6 18.1 42.7
NEITHER 3. 290 7.6 7.9 50.5
AGREE 4. 1440 37.9 39.0 89.5
STRONGLY AGREE 5. 388 10.2 10.5 100.0

999. 106 2.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.928
VALID CASES 3694 MISSING CASES 106

Q78: ORIENTATION AND INFORMATION PACKETS ARE ADEQUATE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 220 5.8 6.6 6.6
DISAGREE 2. 446 11.7 13.5 20.1
NEITHER 3. 539 14.2 16.3 36.4
AGREE 4. 1947 51.2 58.8 95.2
STRONGLY AGREE 5. 160 4.2 4.8 100.0

999. 488 12.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.417
VALID CASES 3312 MISSING CASES 488
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Q79: COMMUNITY MEETINGS ARE HELD REGULARLY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 472 12.4 18.2 18.2
DISAGREE 2. 472 12.4 18.2 36.4
NEITHER 3. 444 11.7 17.1 53.5
AGREE 4. 1100 28.9 42.4 95.9
STRONGLY AGREE 5. 107 2.8 4.1 100.0

999. 1205 31.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.961
VALID CASES 2595 HISSING CASES 1205

Q80: OCFHO REPS ARE USUALLY AT COMMUNITY MEETINGS

RELATIVE ADJUSTED cUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 158 4.2 13.4 13.4
DISAGREE 2. 137 3.6 11.6 24.9
NEITHER 3. 468 12.3 39.6 64.5
AGREE 4. 382 10.1 32.3 96.8
STRONGLY AGREE 5. 38 1.0 3.2 100.0

999. 2617 68.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.004
VALID CASES 1183 MISSING CASES 2617

Q81: CALLS TO TROUBLE DESK GET THROUGH PROMPTLY

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 397 10.4 14.9 14.9
DISAGREE 2. 561 14.8 21.0 35.9
NEITHER 3. 568 14.9 21.3 57.1
AGREE 4. 1072 28.2 40.1 97.3
STRONGLY AGREE 5. 73 1.9 2.7 100.0

999. 1129 29.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.949
VALID CASES 2t71 MISSING CASES 1129
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Q82: HOUSING HOTLINE WORKS WELL AND HELPS RESIDENTS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 130 3.4 10.1 10.1
DISAGREE 2. 158 4.2 12.3 22.4
NEITHER 3. 601 15.8 46.8 69.2
AGREE 4. 358 9.4 27.9 97.1STRONGLY AGREE 5. 37 1.0 2.9 100.0

999. 2516 66.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.011
VALID CASES 1284 MISSING CASES 2516

Q83: LOCATION OF SELF-HELP STORES IS GOOD

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 289 7.6 8.0 8.0
DISAGREE 2. 459 12.1 12.6 20.6
NEITHER 3. 424 11.2 11.7 32.3AGREE 4. 2148 56.5 59.1 91.4STRONGLY AGREE 5. 313 8.2 8.6 100.0

999. 167 4.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.478
VALID CASES 3633 MISSING CASES 167

Q84: SELF-HELP STORE HOURS ARE ADEQUATE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQCATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 239 6.3 6.8 6.8
DISAGREE 2. 543 14.3 15.4 22.2NEITHER 3. 401 10.6 11.4 33.6AGREE 4. 2127 56.0 60.5 94.1STRONGLY AGREE 5. 206 5.4 5.9 100.0

999. 284 7.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.432
VALID CASES 3516 MISSING CASES 284
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Q85: SELF-HELP STORES ARE WELL STOCKED WITH THE RIGHT ITEMS

RELATIVE ADJUSTED cUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 286 7.5 8.4 8.4

" DISAGREE 2. 742 19.5 21.8 30.2
NEITHER 3. 599 15.8 17.6 47.7
AGREE 4. T55 43.6 48.5 96.3
STRONGLY AGREE 5. 127 3.3 3.7 100.0

999. 391 10.3 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.175
VALID CASES 3409 MISSING CASES 391

Q86: I AM SATISFIED WITH THE SERVICE AT SELF-HELP STORES

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 188 4.9 5.4 5.4

. DISAGREE 2. 372 9.8 10.7 16.1
NEITHER 3. 564 14.8 16.2 32.3
AGREE 4. 2108 55.5 60.5 92.7
STRONGLY AGREE 5. 253 6.7 7.3 100.0

999. 315 8.3 MISSING 100.0

TOTAL 3800 100.0 100.0
M EAN 3.535
VALID CASES 3485 MISSING CASES 315

Q87: OCCUPANTS CAN DO ROUTINE REPAIRS WITHOUT ENGINEERING HELP

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 65 1.7 1.8 1.8
DISAGREE2. 279 7.3 7.9 9.8
NEITHER 3. 528 13.9 15.0 24.7
AGREE 4. 2378 62.6 67.4 92.1

" STRONGLY AGREE 5. 277 7.3 7.9 100.0
- 999. 273 7.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.715
VALID CASES 3527 MISSING CASES 273
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Q88: THE SELF-HELP PROGRAM WORKS WELL

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 73 1. 2.2 2
DISAGREE 2. 197 5.2 5.8 8.0
NEITHER 3. 626 16.5 18.4 2b.4
AGREE 4. 2155 56.7 63.5 89.9
STRONGLY AGREE 5. 343 9.0 10.1 100.0

999. 406 10.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.736
VALID CASES 3394 MISSING CASES 406

Q89: USE OF THE SELF-HELP PROGRAM IS ACTIVELY ENCOURAGED

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1 111 2.9 3.3 3.3'
DISAGREE 2. 385 10.1 11.5 14.8
NEITHER 3. 577 15.2 11.2 32.0
AGREE 4. 1878 49.4 56.1 88.1 -
STRONGLY AGREE 5. 397 10.4 11.9 100.0

999. 452 11.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.617
VALID CASES 3348 MISSING CASES 452

Q90: THE TLA PROGRAM HAS FEW IF ANY PROBLEMS

RELATIVE ADJUSTED CUll
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 357 9.4 11.7 11.7
DISAGREE 2. 591 15.6 19.3 31.0
NEITHER 3. 481 12.7 15.7 46.7
AGREE 4. 1427 37.6 46.6 93.3
STRONGLY AGREE 5. 205 5.4 6.7 100.0

999. 739 19.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.174
VALID CASES 3061 MISSING CASES 73q
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(' : TEPORARY LODGING ALLOWANCES ARE EXTENDED WHEN NEEDED

RELATIVE ADJUSTED CUM

APSOLTE FREQ FREQ FREQ
CATEGORY tLABEL CODE FREQ kPcr) (PCT) (PCT)

- STRONGLY DISAGREE 1. i97 5.2 8.6 8.b
1) DISAGREE 2. 237 6.12 10.3 18.9

* NEITHER 3. 410 10.8 17.9 36.8
AGREE 4. 127- 33.t6 55.6 92.4
STR'NGLY AGREE 5. 175 4.b 7.6 100.0

999. 1504 39.6 MISSING 100.0

TOTAL 3800 100.0 100.0
IMEAN 3.434
VALID CASES 229t MISSING CASES 1504

Q92: -IE TLA PROGRAM RELIEVES SERVICE FAMILY MONEY PROBLEMS

RELATIVE ADJUSTED CUM
ABSuLUTE FREQ FREQ FREQ

-".CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 329 8.7 10.1 10.1
DISAGREE 2. 486 12.8 15.0 25.1
NEITHER 3. 431 11.3 13.3 38.4
AGREE 4. 1439 37.9 44.4 82.8

iSTRONLY AGREE 5. 559 14.7 17.2 100.0
999. 556 14.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.436
VALID CASES 3244 MISSING CASES 556

Q93: THE TLA PROGRAM MAINTAINS A GOOD HOTEL LIST

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 106 2.8 3.7 3.7
DISAGREE 2. 141 3.7 4.9 8.6
NEITHER 3. 385 10.1 13.4 22.0
AGREE 4. 1828 48.1 63.5 85.5
STRONGLY AGREE 5. 417 11.0 14.5 100.0

999. 923 24.3 MISSING 100.0

TOTAL 38uI) 100.0 100.0
MEAN 3.803
VALID CASES 2877 MISSING CASES 923
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Q04: WE WOULD PREFER MILITARY RATHER THAN CIVILIAN HOUSING

RELATIVE ADJUSTED Cum !

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL COVE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 761 20.0 20.2 20.2
DISAGREE 2. 831 21.9 ?22.0 42.2 "

NEITHER 3. 502 13.2 13.3 55.5
AGREE 4. 1176 30.9 31.2 86.7
STRONGLY AGREE 5. 502 13.2 13.3 100.0

999. 28 0.7 MISSING 100.0
--.

TOTAL 3800 100.0 100.0
'lEAN 2.954
VALID CASES 3772 MISSING CASES 28

Q9)5: WE WOULD PREFER TO LIVE IN OUR HOUSING AREA

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 561 14.8 15.0 15.0
DISAGREE 2. 628 16.5 16.8 31.8
NEITHER 3. 260 6.8 7.0 38.8
AGREE 4. 1372 36.1 36.7 75.5
STRONGLY AGREE 5. 914 24.1 24.5 100.0

999. 65 1.7 MISSING 100.0

TOTAL 3800 100.0 100.0
'lEAN 3.388
VALID CASES 3735 MISSING CASES 65

Q9o: WE HAVE BEEN RECEIVING THE ALOHA GHANA NEWSPAPER SINCE 1/85

RELATIVE ADJUSTED CUM-
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 206 5.4 5.8 5.8
DISAGREE 2. 300 7.9 8.4 14.2
NEITHER 3. 117 3.1 3.3 17.4
AGREE 4. 2277 59.9 63.7 81.2
STRONGLY AGREE 5. 673 17.7 18.8 100.0

999. 227 6.0 MISSING 100.0

TOTAL 3800 100.0 100.0
M!EAN 3.815
VALID CASES 3573 MISSING CASES 227
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Q97: WE FEEL THE ALOHA OJIANA NEWSPAPER IS INFORMATIVE

RELATIVE ADJUSTED CUM
1*ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 82 2.2 2.6 2.6
DISAGREE 2. 191 5.0 5.9 8.5
NEITHER 3. 884 23.3 27.5 36.0

ILAG REE 4. 1703 44.8 53.0 89.0
LSTRONGLY AGREE 5. 354 9.3 11.0 100.0

999. 586 15.4 MISSING 190.0

TOTAL 3800 100.0 100.0
MEAN 3.640
VALID CASES 3214 MISSING CASES 586

Q98: OVERALL, I AM GENERALLY SATISFIED WITH OUR HOUSING UNIT

RELATIVE ADJUSTED CUM
-. VABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 287 7.6 7.6 7.6
DISAGREE 2. 506 13.3 13.4 21.0
NEITHER 3. 408 10.7 10.8 31.7
AGREE 4. 2141 56.3 56.6 88.3
STRONGLY AGREE 5. 442 11.6 11.7 100.0

999. 16 0.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MlEAN 3.514

VALID CASES 3784 MISSING CASES 16

Q99: OVERALL, MY SPOUSE IS SATISFIED WITH OUR HOUSING UNIT

RELATIVE ADJUSTED CUlM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
£STRONGLY DISAGREE 1. 362 9.5 9.8 9.8

DISAGREE 2. 539 14.2 14.6 24.3
NEITHER 3. 381 10.0 10.3 34.6
AGREE 4. 2027 53.3 54.7 89.3
STRONGLY AGREE 5. 395 10.4 10.7 100.0

999. 96 2.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MlEAN 3.420
VALID CASES 3704 MISSING CASES 96
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Q1OO: LIVING CONDITIONS HAVE POSITIVE EFFECT ON MY JOB PERFORMANCE

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1 210 5.5 5.9 5.9
DISAGREE 2. 435 11.4 12.1 18.0

NEITHER 3. 1259 33.1 35.1 53.2
AGREE 4. 1348 35.5 37.6 90.8
STRONGLY AGREE 5. 330 8.7 9.2 100.0

999. 218 5.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.322
VALID CASES 3582 MISSING CASES 218

Qi01: LIVING CONDITIONS AFFECT MY CAREER INTENTIONS POSITIVELY

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 300 7.9 8.5 8.5
DISAGREE 2. 533 14.0 15.1 23.6
NEITHER 3. 1362 35.8 38.6 62.3
AGREE 4. 1058 27.8 30.0 92.3

STRONGLY AGREE 5. 271 7.1 7.7 100.0

999. 276 7.3 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.133
VALID CASES 3524 MISSING CASES 276
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Q102: A NEIGHBORHOOD COORDINATOR IS NEEDED IN MY O )USING AREA

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 249 6.6 7.7 7.7
DISAGREE 2. 590 15.5 18.1 25.8
NEITHER 3. 916 24.1 28.1 53.9
AGREE 4. 1032 27.2 31.7 85.6
STRONGLY AGREE 5. 467 12.3 14.4 100.0

999. 546 14.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.270
VALID CASES 3254 MISSING CASES 546

Q103: NAMES & NUMBERS OF COORDINATORS SHOULD BE READILY AVAILABLE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 128 3.4 3.8 3.8
DISAGREE 2. 218 5.7 6.5 10.3
NEITHER 3. 620 16.3 18.5 28.8
AGREE 4. 1793 47.2 53.4 82.2
STRONGLY AGREE 5. 596 15.7 17.8 100.0

999. 445 11.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.748

f VALID CASES 3355 MISSING CASES 445

Q104: E-1 TO E-3 PERSONNEL WITH DEPENDENTS SHOULD BE ALLOWED IN
MILITARY FAMILY HOUSING

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 235 6.2 6.4 6.4
DISAGREE 2. 254 6.7 6.9 13.3
NEITHER 3. 375 9.9 10.2 23.5
AGREE 4. 1297 34.1 35.3 58.8
STRONGLY AGREE 5. 1514 39.8 41.2 100.0

999. 125 3.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.980
VALID CASES 3675 MISSING CASES 125
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Q105: LIVE-IN DOMESTIC HELP SHOULD BE ALLOWED IN FAMILY HOUSING

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 516 13.6 14.5 14.5
DISAGREE 2. 638 16.8 18.0 32.5

NEITHER 3. 713 18.8 20.1 52.5
AGREE 4. 1113 29.3 31.3 83.9
STRONGLY AGREE 5. 573 15.1 16.1 100.0

999. 247 6.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.16t
VALID CASES 3553 MISSING CASES 247

Q106: ALLOW OCCUPANT IMPROVEMENTS TO REMAIN WHEN OCCUPANTS MOVE OUT

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 80 2.1 2.1 2.1
DISAGREE 2. 210 5.5 5.6 7.8
NEITHER 3. 329 8.7 8.8 16.5
AGREE 4. 1638 43.1 43.8 b0.3
STRONGLY AGREE 5. 1484 39.1 39.7 100.0

999. 59 1.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.132
VALID CASES 3741 MISSING CASES 59

Q107: WATER TEMPERATURES ON HOT WATER TANKS NEED TO BE HOTTER

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 163 4.3 5.8 5.8
DISAGREE 2. 947 24.9 33.4 39.2
NEITHER 3. 737 19.4 26.0 65.2

AGREE 4. 571 15.0 20.2 85.4
STRONGLY AGREE 5. 415 10.9 14.6 100.0

999. 967 25.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.045
VALID CASES 2833 MISSING CASES 967

38

......... - • -----
!, .'. - .. .. .... . . . .-. ' . . ...... . ..'. .. ..'.'-'' .'' ... - .. - ' .,. .. .- . ....... ., ..



Q108: ALLOW LANAI COVERS AND SCREENS ON EXISTING SLABS

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 38 1.0 1.1 1.1
DISAGREE 2. 70 1.8 2.0 3.0
NEITHER 3. 243 6.4 6.8 9.8
AGREE 4. 1974 51.9 55.2 65.0
STRONGLY AGREE 5. 1251 32.9 35.0 100.0

999. 224 5.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.211

VALID CASES 3576 MISSING CASES 224

Q109: ALLOW COVERED OUTSIDE STORAGE AND STORAGE SHEDS

RELATIVE ADJUSTED cUM
Ci. ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 113 3.0 3.1 3.1
DISAGREE 2. 295 7.8 8.1 11.2
NEITHER 3. 426 11.2 11.7 22.8
AGREE 4. 1770 46.6 48.4 71.3
STRONGLY AGREE 5. 1050 27.6 28.7 100.0

999. 146 3.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.917
VALID CASES 3654 MISSING CASES 146

n
Q110: INSTALL GATES AT HOUSING AREAS TO DISCOURAGE TRAFFIC

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
. STRONGLY DISAGREE 1. 204 5.4 5.5 5.5

DISAGREE 2. 557 14.7 15.0 20.5
NEITHER 3. 485 12.8 13.0 33.5
AGREE 4. 985 25.9 26.5 60.0
STRONGLY AGREE 5. 1486 39.1 40.0 100.0

999. 83 2.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.805
VALID CASES 3717 MISSING CASES 83
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Q111: SPEED BUMPS OR RUMBLE STRIPS ARE NEEDED IN MY AREA

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PGT) (PCT)
STRONGLY DISAGREE 1. 639 16.8 17.2 17.2

DISAGREE 2. 1133 29.8 30.5 47.7
NEITHER 3. 399 10.5 10.7 58.5
AGREE 4. 647 17.0 17.4 75.9
STRONGLY AGREE 5. 896 23.6 24.1 100.0 .

999. 86 2.3 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.008
VALID CASES 3714 MISSING CASES 86

Q112: RESIDENTS SHOULD BE ALLOWED TO FENCE THEIR YARDS

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 66 1.7 1.8 1.8
DISAGREE 2. 124 3.3 3.3 5.0
NEITHER 3. 200 5.3 5.3 10.4
AGREE 4. 1858 48.9 49.3 59.7
STRONGLY AGREE S. 1518 39.9 40.3 100.0

999. 34 0.9 MISSING 100.0 J

TOTAL 3800 100.0 100.0

MEAN 4.232
VALID CASES 3766 MISSING CASES 34

Q113: PROVIDE TEMPORARY HOUSING ON BASE INSTEAD OF TLA

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ -)

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 565 14.9 15.4 15.4
DISAGREE 2. 905 23.8 24.7 40.2
NEITHER 3. 920 24.2 25.2 65,4
AGREE 4. 730 19.2 20.0 85.3
STRONGLY AGREE 5. 537 14.1 14.7 100.0

999. 143 3.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 2.937
VALID CASES 3657 MISSING CASES 143
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Q114: INCREASE FINANCIAL ALLOWANCES FOR THOSE IN CIVILIAN HOUSING

RELATIVE ADJUSTED CUM

. ABSOLUTE FREQ FREQ FREQ
CATEGORY IABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 239 6.3 8.3 8.3
DISAGREE 2 601 15.8 20.8 29.0
NEITHER 3. 586 15.4 20.3 49.3
AGREE 4. 785 20.7 27.1 76.4
STRONGLY AGREE 5. 682 17.9 23.6 100.0

999. 907 23.9 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.370
VALID CASES 2893 MISSING CASES 907

Q115: PETS SHOULD BE CONSIDERED IN HOUSING ASSIGNMENTS

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

- STRONGLY DISAGREE 1. 394 10.4 10.9 10.9

DISAGREE 2. 577 15.2 15.9 26.8
NEITHER 3. 502 13.2 13.8 40.6
AGREE 4. 1247 32.8 34.4 75.0
STRONGLY AGREE 5. 908 23.9 25.0 100.0

U 999. 172 4.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.468
VALID CASES 3628 MISSING CASES 172

Q116: KEEP RESIDENTS INFORMED OF CHANGES IN POLICIES AND PROCEDURES

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 11 0.3 0.3 0.3
DISAGREE 2. 102 2.7 2.8 3.1
NEITHER 3. 479 12.6 12.9 16.0
AGREE 4. 1950 51.3 52.7 68.7
STRONGLY AGREE 5. 1158 30.5 31.3 100.0

999. 100 2.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.119
VALID CASES 3700 MISSING CASES 100

41



Ql17: BRIEFINGS SHOULD BE MANDATORY FOR MEMBERS AND SPOUSES

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 190 5.0 5.1 5.1
DISAGREE 535 14.1 14.3 19.4
NEITHER 3. 670 17.6 18.0 37.4
AGREE 4. 1548 40.7 41.5 78.9
STRONGLY AGREE 5. 787 20.7 21.1 100.0

999. 70 1.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.592
VALID CASES 3730 MISSING CASES 70

Qi8: SOMEONE IN EACH OFFICE SHOULD BE ASSIGNED TO ASSIST NEWCOMERS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 74 1.9 2.0 2.0
DISAGREE 2 298 7.8 8.1 10.1
NEITHER 3. 672 17.7 18.3 28.4
AGREE 4. 1827 48.1 49.7 78.0
STRONGLY AGREE 5. 808 21.3 22.0 100.0

999. 121 3.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.815
VALID CASES 3679 MISSING CASES 121

Q119: COMMANDS SHOULD ENCOURAGE AND SUPPORT THE SPONSOR PROGRAM MORE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 21 0.6 0.6 0.6 -'

DISAGREE 2. 90 2.4 2.4 3.0
NEITHER 3. 399 10.5 10.8 13.9
AGREE 4. 1581 41.6 42.9 56.8
STRONGLY AGREE 5. 1591 41.9 43.2 100.0

999. 118 3.1 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.258
VALID CASES 3682 MISSING CASES 118
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Q120: FULL APPLIANCES SHOULD BE AVAILABLE IN ALL UNITS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 26 0.7 0.7 0.7

* " DISAGREE 2. 107 2.8 2.8 3.5
NE:THER 3. 190 5.0 5.0 8.6
AGREE 4. 1413 37.2 37.5 46.1
STRONGLY AGREE 5. 2033 53.5 53.9 100.0

999. 31 0.8 MISSING 100.0

TOTAL 3800 100.0 100.0
NEAN 4.412
VALID CASES 3769 MISSING CASES 31

Q121: NEED PHONE STICKERS WITH WORK ORDER AND EMERGENCY NUMBERS

RELATIVE ADJUSTED CUM
r ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 27 0.7 0.7 0.7DISAGREE 2. 54 1.4 1.4 2.2

* NEITHER 3. 216 5.7 5.7 7.9

AGREE 4. 1609 42.3 42.7 50.6
STRONGLY AGREE 5. 1861 49.0 49.4 100.0

999. 33 0.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.387
VALID CASES 3767 MISSING CASES 33

Q122: NEED BETTER QUALITY CONTROL

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 36 0.9 1.0 1.0
DISAGREE 2. 231 6.1 6.5 7.6
NEITHER 3. 749 19.7 21.2 28.7

AGREE 4. 1175 30.9 33.2 62.0STRONGLY AGREE 5. 1343 35.3 38.0 100.0

999. 266 7.0 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.007
VALID CASES 3534 MISSING CASES 266
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Q123: SCHEDULES FOR CONTRACTOR SERVICE SHOULD BE PUBLISHED

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ .2

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 15 0.4 0.4 0.4
DISAGREE 2. 73 1.9 2.0 2.4 41

NEITHER 3. 503 13.2 13.9 16.3

AGREE 4. 1898 49.9 52.3 68.6

STRONGLY AGREE 5. 1138 29.9 31.4 100.0

999. 173 4.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.122
VALID CASES 3627 MISSING CASES 173

Q124: DO FOLLOW-UP MAINTENANCE INSPECTIONS OF QUARTERS

RELATIVE ADJUSTED OUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 67 1.8 1.8 1.8

DISAGREE 2. 220 5.8 5.9 7.7
NEITHER 3. 391 10.3 10.5 18.2

AGREE 4. 1856 48.8 49.7 67.8
STRONGLY AGREE 5. 1201 31.6 32.2 100.0

999. 65 1.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.045
VALID CASES 3735 MISSING CASES 65

Q125: COMBINE MOVE-OUT AND MOVE-IN INSPECTIONS WHEN POSSIBLE

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 166 4.4 4.7 4.7
DISAGREE 2. 421 11.1 11.8 16.5
NEITHER 3. 716 18.8 20.1 36.6

AGREE 4. 1577 41.5 44.2 80.8
STRONGLY AGREE 5. 684 18.0 19.2 100.0

999. 236 6.2 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 3.615
VALID CASES 3564 MISSING CASES 236
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F. Q126: ADDITIONAL CARPORTS ARE NEEDED IN MY HOUSING AREA

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 173 4.6 5.1 5.1
DISAGREE 2. 918 24.2 27.0 32.1

NEITHER 3. 585 15.4 17.2 49.3
AGREE 4. 689 18.1 20.3 69.5

S STRONGLY AGREE 5. 1036 27.3 30.5 100.0

999. 399 10.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.440

VALID CASES 3401 MISSING CASES 399

Q127: CONSIDER SAFETY MORE IN PURCHASING PLAYGROUND EQUIPMENT

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 21 0.6 0.6 0.6
DISAGREE 2. 102 2.7 3.1 3.8
NEITHER 3. 635 16.7 19.5 23.2
AGREE 4. 1333 35.1 40.9 64.1

" STRONGLY AGREE 5. 1170 30.8 35.9 100.0

999. 539 14.2 MISSING 100.0

TOTAL 3800 100.0 100.0
S"MEAN 4.082

VALID CASES 3261 MISSING CASES 539

Q128: TAKE SURVEYS OF MAINTENANCE NEEDS PERIODICALLY

RELATIVE ADJUSTED cUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 17 0.4 0.5 0.5
DISAGREE 2. 145 3.8 3.9 4.3
NEITHER 3. 343 9.0 9.2 13.5
AGREE 4. 1983 52.2 53.2 66.8
STRONGLY AGREE 5. 1239 32.6 33.2 100.0

999. 73 1.9 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 4.149
VALID CASES 3727 MISSING CASES 73
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Q129: EXPAND MAINTENANCE HOURS TO EVENINGS AND WEEKENDS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 36 0.9 1.0 1.0
DISAGREE 2. 149 3.9 4.1 5.1
NEITHER 3. 389 10.2 10.8 16.0
AGREE 4. 1703 44.8 47.4 b3.4
STRONGLY AGREE 5. 1317 34.7 36.6 100.0

999. 206 5.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.145
VALID CASES 3594 MISSING CASES 206

Q130: ALLOW RESIDENTS TO DO MORE MAINTENANCE AND REPAIRS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 186 4.9 5.1 5.1
DISAGREE 2. 738 19.4 20.3 25.4
NEITHER 3. 1321 34.8 36.4 61.8
AGREE 4. 1011 26.6 27.8 89.6
STRONGLY AGREE 5. 377 9.9 10.4 100.0

999. 167 4.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.180
VALID CASES 3633 MISSING CASES It7

Q131: SPRAY VACANT QUARTERS FOR INSECTS MORE THAN ONCE

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 38 1.0 1.1 1.1
DISAGREE 2. 172 4.5 4.8 5.8
NEITHER 3. 368 9.7 10.2 16.0
AGREE 4. 1507 39.7 41.7 57.6
STRONGLY AGREE 5. 1532 40.3 42.4 100.0

999. 183 4.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.195
VALID CASES 3617 MISSING CASES 183
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Q132: PROVIDE LAWN CARE FOR FAMILIES OF DEPLOYED PERSONNEL

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 446 11.7 12.1 12.1
DISAGREE 2. 962 25.3 26.0 38.1
NEITHER 3. 557 14.7 15.1 53.2
AGREE 4. 939 24.7 25.4 78.6
STRONGLY AGREE 5. 791 20.8 21.4 100.0

999. 105 2.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.181
VALID CASES 3695 MISSING CASES 105

Q133: RESIDENTS SHOULD SPRAY THEIR OWN QUARTERS TO SUPPLEMENT OCFHO

RELATIVE ADJUSTED CUMABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 501 13.2 13.4 13.4
DISAGREE 2. 681 17.9 18.2 31.7
NEITHER 3. 629 16.6 16.8 48.5
AGREE 4. 1459 38.4 39.1 87.6

* STRONGLY AGREE 5. 464 12.2 12.4 100.0
999. 66 1.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.189
VALID CASES 3734 MISSING CASES 66

Q134: GECKOS SHOULD NOT BE KILLED

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 229 6.0 6.3 6.3
DISAGREE 2. 239 6.3 6.5 12.8

NEITHER 3. 723 19.0 19.8 32.5
AGREE 4. 1155 30.4 31.6 64.1
STRONGLY AGREE 5. 1313 34.6 35.9 100.0

999. 141 3.7 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.843
VALID CASES 3659 MISSING CASES 141

47

. . ...



Q135: RESIDENTS SHOULD REMOVE STAGNANT WATER AND SCRAPS FROM YARD

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 272 7.2 7.4 7.4
DISAGREE 2. 451 11.9 12.3 19.7
NEITHER 3. 497 13.1 13.5 33.2

AGREE 4. 1536 40.4 41.8 74.9
STRONGLY AGREE 5. 923 24.3 25.1 100.0

999. 121 3.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.649
VALID CASES 3679 MISSING CASES 121

Q136: ENFORCE RULES REQUIRING RESIDENCE CLEANLINESS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 46 1.2 1.2 1.2

DISAGREE 2. 154 4.1 4.1 5.3

NEITHER 3. 530 13.9 14.1 19.5
AGREE 4. 1516 39.9 40.5 59.9
STRONGLY AGREE 5. 1501 39.5 40.1 100.0

999. 53 1.4 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 4.140
VALID CASES 3747 MISSING CASES 53

Q137: INSTALL DEAD-BOLT LOCKS AND PEEP HOLES IN ALL UNITS

RELATIVE ADJUSTED GUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 21 0.6 0.6 0.6
DISAGREE 2. 82 2.2 2.2 2.7

NEITHER 3. 134 3.5 3.6 6.3
AGREE 4. 976 25.7 25.9 32.2
STRONGLY AGREE 5. 2551 67.1 67.8 100.0

999. 36 0.9 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 4.582
VALID CASES 3764 MISSING CASES 36
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Q138: PROVIDE GLASS DOOR AND WINDOW LOCKS FOR ALL RESIDENTS

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 17 0.4 0.5 0.5
DISAGREE 2 49 1.3 1.3 1.8
NEITHER 3. 154 4.1 4.1 5.9
AGREE 4. 1204 31.7 32.1 37.9
STRONGLY AGREE 5. 2332 ol.4 62.1 100.0

999. 44 1.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.540
VALID CASES 3756 MISSING CASES 44

Q139: THIN TREES AND BUSHES AROUND HOUSING UNITS FOR SECURITY

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 102 2.7 2.8 2.8
DISAGREE 2. 477 12.6 13.1 15.9
NEITHER 3. 791 20.8 21.7 37.5
AGREE 4. 1169 30.8 32.0 69.63 STRONGLY AGREE 5. I111 29.2 30.4 100.0

999. 150 3.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.742
VALID CASES 3650 MISSING CASES 150

C
Q140: PROTECTIVE FENCING SHOULD BE INSTALLED

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 77 2.0 2.1 2.1
DISAGREE 2. 440 11.6 12.2 14.4
NEITHER 3. 802 21.1 22.3 36.7
AGREE 4. 1059 27.9 29.4 66.1
STRONGLY AGREE 5. 1219 32.1 33.9 100.0

" 999. 203 5.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.807
VALID CASES 3597 MISSING CASES 203
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Q141: RESIDENTS SHOULD INSTITUTE NEIGHBORHOOD SECURITY WATCHES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREC FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 119 3.1 3.2 3.2
DISAGREE 2. 397 10.4 10.7 14.0
NEITHER 3. 907 23.9 24.6 38.5
AGREE 4. 1341 35.3 36.3 74.8
STRONGLY AGREE 5. 930 24.5 25.2 100.0

999. 106 2.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.695
VALID CASES 3694 MISSING CASES 106

Q142: RESIDENTS, NOT MAINTENANCE, SHOULD CHECK SMOKE ALARMS

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 368 9.7 9.8 9.8
DISAGREE 2. 830 21.8 22.2 32.0
NEITHER 3. 535 14.1 14.3 46.3
AGREE 4. 1403 36.9 37.5 83.8
STRONGLY AGREE 5. 606 15.9 16.2 100.0

999. 58 1.5 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.280
VALID CASES 3742 MISSING CASES 58

Q143: RESIDENTS SHOULD INSTALL THEIR OWN APPROVED SECURITY DEVICES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 375 9.9 10.0 10.0
DISAGREE 2. 771 20.3 20.5 30.5
NEITHER 3. 616 16.2 16.4 47.0
AGREE 4. 1510 39.7 40.2 87.2
STRONGLY AGREE 5. 480 12.6 12.8 100.0

999. 48 1.3 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.253
VALID CASES 3752 MISSING CASES 48
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- -Q144: RESIDENTS SHOULD DO THEIR OWN SECURITY INSPECTIONS

RELATIVE ADJUSTED GUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
.- - STRONGLY DISAGREE 1. 483 12.7 12.9 12.9

DISAGREE 2. 999 26.3 26.7 39.7
NEITHER 3. 774 20.4 20.7 60.4
AGREE 4. 1151 30.3 30.8 91.2
STRONGLY AGREE 5. 330 8.7 8.8 100.0

999. 63 1.7 MISSING 100.0

TOTAL 3800 100.0 100.0i MEAN 2.959

VALID CASES 3737 MISSING CASES 63

Q145: MAKE SHRUBS AVAILABLE THROUGH SELF-HELP STORES

RELATIVE ADJUSTED CUm
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 115 3.0 3.1 3.1
DISAGREE 2. 312 8.2 8.5 11.6
NEITHER 3. 486 12.8 13.2 24.7
AGREE 4. 1670 43.9 45.3 70.0

* STRONGLY AGREE 5. 1106 29.1 30.0 100.0
999. 1il 2.9 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.905
VALID CASES 3689 MISSING CASES ll

Q146: STANDARDIZE CHECKOUT PROCEDURES IN SELF-HELP STORES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 26 0.7 0.9 0.9
DISAGREE 2. 142 3.7 4.8 5.6
NEITHER 3. 1024 26.9 34.4 40.0
AGREE 4. 1337 35.2 44.9 84.8
STRONGLY AGREE 5. 452 11.9 15.2 100.0

999. 819 21.6 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.687

VALID CASES 2981 MISSING CASES 819
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Q147: HAVE MORE INSTRUCTIONAL PROGRAMS AT SELF-IEI,P STORES

RELATIVE ADJUSTED CUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 42 1.1 1.3 1.3
DISAGREE 2. 290 7.6 9.1 10.4
NEITHER 3. 1031 27.1 32.2 42.6
AGREE 4. 1399 36.8 43.7 86.3
STRONGLY AGREE 5. 438 11.5 13.7 100.0

999. 600 15.8 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.594
VALID CASES 3200 MISSING CASES 600

Q148: STOCK PESTICIDES AT THE SELF-HELP STORES

RELATIVE ADJUSTED cUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 101 2.7 2.7 2.7
DISAGREE 2. 241 6.3 6.5 9.2
NEITHER 3. 267 7.0 7.2 16.4

AGREE 4. 1757 46.2 47.4 63.9
STRONGLY AGREE 5. 1338 35.2 36.1 100.0

999. 96 2.5 MISSING 100.0

TOTAL 3800 100.0 100.0

MEAN 4.077
VALID CASES 3704 MISSING CASES 96

Q149: HAVE HOW-TO-DO-IT BOOKS AT THE SELF-HELP STORES

RELATIVE ADJUSTED CUM
ABSOLUTE FREQ FREQ FREQ

CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)
STRONGLY DISAGREE 1. 37 1.0 1.0 1.0

DISAGREE 2. 166 4.4 4.5 5.5
NEITHER 3. 432 11.4 11.8 17.3

AGREE 4. 1973 51.9 53.8 71.1
STRONGLY AGREE 5. 1061 27.9 28.9 100.0

999. 131 3.4 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 4.051
VALID CASES 3669 MISSING CASES 131
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Q150: HAVE MATERIALS FOR GROUP OUTING AREAS AT SELF-IIELP STORES

RELATIVE ADJUSTED cUM

ABSOLUTE FREQ FREQ FREQ
CATEGORY LABEL CODE FREQ (PCT) (PCT) (PCT)

STRONGLY DISAGREE 1. 212 5.6 5.9 5.9
DISAGREE 2. 629 16.6 17.5 23.3
NEITHER 3. 737 19.4 20.5 43.8

AGREE 4. 1252 32.9 34.7 78.5
STRONGLY AGREE 5. 773 20.3 21.5 100.0

999. 197 5.2 MISSING 100.0

TOTAL 3800 100.0 100.0
MEAN 3.484
VALID CASES 3603 MISSING CASES 197
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CROSS-TABULATION TABLES

Reading the Table

Below is a sample cross-tabulation table. For each cell within a table, fuur pieces of
information are presented: the actual number or count (N) who chose that response
category, the row percentage, the column percentage, and the percentage of the total.
Outside the table are the marginals (i.e., the aggregated N, and tile overall row and
column percentages). It is extremely important that the percentages be interpreted
correctly within the appropriate subgroup or across subgroups.

Q1
4
4: RESIDENTS SHOULD DO THEIR OWN S IRIY INSPECTIONS

COUN I
ROw PCT I ROW
COL PCT ISTROHGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE EimpE AGREE AGREE I

1 232 I '52 1 361 I 536 I 175 I 1756
ON-BrFORE OCT 83 1 13.2 1 25.7 1 20.6 1 30.5 1 10.0 1 47.4

I 48.3 1 45.7 1 47.0 1 47.2 1 53.4 1
I 6.3 I 12.2 1 9.8 1 14.5 I 4.7 1

I 248 1 538 1 07 1 600 1 153 1 1946
AMRg OCT 83 I 12.7 I 27.6 1 20.9 I 30.8 1 7.9 I 52.6

1 51.7 I 54.3 1 53.0 I 52.8 1 46.6 1
1 6.7 1 14.5 1 11.0 1 16.2 1 6.0 1

COLUN 680 990 768 1136 328 3702
TOTAL 13.0 26.7 20.7 30.7 8 9 100.0

1. Interpreting the marginals.

The numbers appearing on the right side of the table show the numbers and
percentages of the respondents who were included in each demographic category. For -

example, 1756 individuals who responded to Question 144 were assigned housing on or
before October 1983. These individuals represented 47.4 percent of the total number
(3702 at the bottom of the table) who responded to the question.

The figures at the bottom of a column show the number and percentage of
respondents who chose that response alternative (i.e., 480 people, 13% of the total,
strongly disagreed that residents should do their own security inspection).

2. Interpreting the data of a single cell.

To determine whether the demographic data have a differential effect upon the
respondents' answer to the question, you must examine the numbers in each cell of the
table. The first number in the cell represents the total number of responses for that row
and column label. For example, 232 respondents who strongly disagreed with Question 144
were assigned housing by October 1983.
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The second number within the cell is the row percentage. This number
represents a comparison across the rows (i.e., 13.2% of those assigned housing by October
1983) strongly disagreed with residents doing their own security inspections (232 of the
1756 total).

Column percentages are comparable, the difference being that a vertical
comparison is being made. For example, 48.3 percent of those who strongly disagreed
with Question 144 were assigned housing by October 1993 (or 232 of the 480 total).

The remaining percentage that appears in each cell is a comparison of the
number of respondents in that cell block with the total responding to the question. For
example, those who strongly disagreed with the residents doing their own security
inspections, and who also were assigned housing by October 1983, represent 6.3 percent of
the total respondents to Question 144 (232 of the 3702 total).

I
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Cross-tabulations by Pay Grade Group
Q1: SERVICE

COUNT I
ROW PCT I ROW
COL PCT I AIR IMAR INE TOTAL
TOT PCT I ARMY NAVY FORCE CORPS 1

1 2 1 19 I 4 1 1 1 26
El-E3 I 7.7 1 73.1 I 15.4 I 3.8 1 0.7

I 0.2 I 1.2 I 0.6 I 0.21
I 0.1 I 0.5 I 0.1 I 0.0 I

1 612 1 857 1 293 1 270 1 2032
E4-E6 I 30.1 I 42.2 1 14.4 1 13.3 I 54.0

158.0 1 56.0 I 43.9 I 53.0 I
1 16.3 I 22.8 I 7.8 I 7.2 I

I 191 I 341 I 191 I 125 1 848
E7-E9 I 22.5 I 40.2 1 22.5 I 14.7 I 22.5 :

I 18.1 I 22.3 I 28.6 I 24.6 I
I 5.1 I 9.1 I 5.1 I 3.3 I

I 152 I 143 I 63 I 75 I 433
Wl-03 I 35.1 I 33.0 I 14.5 1 17.3 I 11.5

1 14.4 I 9.3 I 9.4 I 14.7 I
1 4.0 I 3.8 I 1.7 I 2-.0 I

1 99 I 170 I 116 I 38 I 423
04-07+ 1 23.4 I 40.2 I 27.4 I 9.0 I 11.2

I 9.4 1 11.1 1 17.4 I 7.5 I
I 2.6 I 4.5 1 3.1 I 1.0 I

COLUMN 1056 1530 667 509 3762
TOTAL 28.1 40.7 17.7 13.5 100.0
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Q3: TIME ON WAITING LIST

COUNT I
ROW PCT I LESS 13 ROW
COL PCT I THAN 1-2 3-6 7-12 MONTHS TOTAL
TOT PCT I 1 M!ONTH MONTHS MONTHS MONTHS OR MORE

I 11 I 4 I 8 I 1 I 2 I 26
E1-E3 1 42.3 I 15.4 I 30.8 I 3.8 I 7.7 I 0.7

I 0.6 1 0.4 I 1.0 I 0.6 1 4.4 I
1 0.3 I 0.1 I 0.2 I 0.0 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

1 795 I 579 I 529 I 103 I 21 I 2027
E4-E6 I 39.2 I 28.6 I 26.1 I 5.1 I 1.0 I 54.0

I 46.5 I 55.2 I 67.9 I 59.5 I 46.7 I
I 21.2 I 15.4 I 14.1 I 2.7 I 0.6 I
-I-----I-----I--------.I--------.I--------.I

I 420 I 278 I 119 I 24 I 6 I 847
E7-E9 1 49.6 I 32.8 I 14.0 I 2.8 1 0.7 I 22.6

I I 24.6 I 26.5 I 15.3 I 13.9 I 13.3 I
I 11.2 I 7.4 I 3.2 I 0.6 I 0.2 I

SI-----I------I--------I-----I--------.I

I 265 I 81 I 66 I 20 I 2 I 434
Wl-03 I 61.1 I 18.7 I 15.2 I 4.6 I 0.5 I 11.6

I 15.5 I 7.7 I 8.5 I 11.6 I 4.4 1
I 7.1 I 2.2 I 1.8 I 0.5 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 217 I 106 I 57 I 25 I 14 1 419
04-07+ I 51.8 I 25.3 I 13.6 I 6.0 I 3.3 I 11.2

I 12.7 I 10.1 I 7.3 I 14.5 I 31.1 I
I 5.8 I 2.8 I 1.5 I 0.7 I 0.4 I

U COLUMN 1708 1048 779 173 45 3753
TOTAL 45.5 27.9 20.8 4.6 1.2 100.0
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Q4: DATE IN FAMILY HOUSING

COUNT I
ROW PCT I ROW
COL PCT I BEFORE AFTER TOTAL
TOT PCT I OCT 83 OCT 83 1

I 10 I 16 I 26
El-E3 I 38.5 I 61.5 I 0.7

I 0.6 1 0.8 I
I 0.3 I 0.4 1

I 840 I 1192 I 2032
E4-E6 I 41.3 I 58.7 I 54.1

I 47.1 I 60.3 I
I 22.3 1 31.7 I

I 470 I 376 1 846
E7-E9 I 55.6 I 44.4 1 22.5

I 26.4 I 19.0 I
I 12.5 1 10.0 1

I 206 1 227 I 433
WI-03 1 47.6 1 52.4 I 11.5

I 11.6 I 11.5 I
I 5.5 I 6.0 I
-1----I----
I 257 I 165 I 422

04-07+ I 60.9 I 39.1 I 11.2
1 14.4 1 8.4 I
1 6.8 1 4.4 1

COLUMN 1783 1976 3759
TOTAL 47.4 52.6 100.0
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Q5: HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT I FORT SCHO- BARBERS PEARL KANEOHE TOTAL
TOT PCT ISHAFTER FIELD POINT HARBOR HICKAM BAY I

I 1 1 2 1 7 1 I 1 4 1 1 1 26
S El-E3 I 3.8 1 7.7 I 26.9 42.3 I 15.4 I 3.8 I 0.7

I 0.2 I 0.4 I 1.4 I 1.1 I 0.6 I 0.2 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.1 I 0.0 I

-- I--------.I------I-----I--------I------I-----I

I 361 I 325 I 282 I 545 I 293 I 227 I 2033
E4-E6 I 17.8 I 16.0 I 13.9 I 26.8 I 14.4 1 11.2 I 54.0

I 55.5 I 62.0 I 57.3 1 53.6 I 43.9 I 55.1 I
I 9.6 I 8.6 I 7.5 I 14.5 I 7.8 I 6.0 I

-I-----I--------.I--------.I--------.I--------.I--------.I

I 124 I 116 I 88 I 239 I 190 I 90 I 847
E7-E9 I 14.6 I 13.7 I 10.4 I 28.2 I 22.4 I 10.6 I 22.5

I 19.0 I 22.1 I 17.9 I 23.5 I 28.4 I 21.8 I
I 3.3 I 3.1 I 2.2 I 6.4 I 5.0 I 2.4 I

I 79 I 70 I 70 I 86 1 64 I 66 I 435
WI-03 I 18.2 I 16.1 I 16.1 I 19.8 I 14.7 I 15.2 I 11.6

I 12.1 I 13.4 I 14.2 I 8.5 I 9.6 I 16.0 I
1 I 2.1 I 1.9 I 1.9 I 2.3 1 1.7 I 1.8 I

I 86 I 11 I 45 I 135 I 117 I 28 I 422
04-07+ I 20.4 I 2.6 I 10.7 I 32.0 I 27.7 I 6.6 I 11.2

I 13.2 I 2.1 I 9.1 I 13.3 I 17.5 I 6.8 I
I 2.3 I 0.3 I 1.2 I '3.6 I 3.1 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I--------.I

COLUMN 651 524 492 1016 668 412 3763
TOTAL 17.3 13.9 13.1 27.0 17.8 10.9 100.0
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Q6: HOUSING OFFICE PERSONNEL ARE CONCERNED ABOUT FAMILIES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 3 1 2 1 9 1 9 1 1 1 24
E1-E3 I 12.5 I 8.3 I 37.5 I 37.5 I 4.2 I 0.7

I 1.1 I 0.3 I 0.9 I 0.6 I 0.7 I
I 0.1 I 0.1 I 0.3 I 0.3 I 0.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 143 I 350 I 546 I 792 I 80 I 1911
E4-E6 I 7.5 I 18.3 I 28.6 I 41.4 I 4.2 I 53.5

I 50.7 I 53.4 I 54.0 I 53.5 I 54.8 I
I 4.0 I 9.8 I 15.3 I 22.2 I 2.2 I

-I--------.I--------.I--------.I--------.I-----I

I 57 I 152 I 218 I 344 I 36 I 807
E7-E9 I 7.1 I 18.8 I 27.0 I 42.6 I 4.5 I 22.6

I 20.2 I 23.2 I 21.6 I 23.2 I 24.7 I
I 1.6 I 4.3 I 6.1 I 9.6 I 1.0 I

I 38 I 70 I 130 I 168 I 12 I 418
Wl-03 I 9.1 I 16.7 I 31.1 I 40.2 I 2.9 I 11.7

I 13.5 I 10.7 I 12.9 I 11.3 I 8.2 I
I 1.1 I 2.0 I 3.6 I 4.7 I 0.3 I

I 41 I 81 I 108 I 168 I 17 I 415
04-07+ I 9.9 I 19.5 I 26.0 I 40.5 I 4.1 I 11.6

I 14.5 I 12.4 I 10.7 -I 11.3 I 11.6 I
I 1.1 I 2.3 I 3.0 I 4.7 I 0.5 I a

. ~~-I--------.I--------.I--------.I--------.I--------.I .-

COLUMN 282 655 1011 1481 146 3575
TOTAL 7.9 18.3 28.3 41.4 4.1 100.0
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Q7: HOUSING OFFICE PERSONNEL ARE RESPONSIVE TO FAMILY NEEDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

* -TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 5 I 7 1 3 I 7 I 2 I 24
. El-Z3 I 20.8 I 29.2 I 12.5 I 29.2 I 8.3 I 0.7

I 1.5 I 0.8 I 0.4 I 0.5 I 1.5 I
I 0.1 I 0.2 I 0.1 I 0.2 I 0.1 I

1 184 1 460 1 396 1 812 I 81 I 1933
E4-E6 I 9.5 I 23.8 I 20.5 I 42.0 I 4.2 I 54.3

I 54.3 I 52.4 I 51.8 I 56.1 I 60.9 I
I 5.2 I 12.9 I 11.1 I 22.8 I 2.3 I

1 69 I 202 I 186 I 319 I 26 I 802
E7-E9 I 8.6 I 25.2 I 23.2 I 39.8 I 3.2 I 22.5

I 20.4 I 23.0 I 24.3 I 22.0 I 19.5 I
I 1.9 I 5.7 I 5.2 I 9.0 I 0.7 I

1 41 I 104 I 89 I 160 I 16 I 410
W1-03 I 10.0 I 25.4 I 21.7 1 39.0 I 3.9 I 11.5

I 12.1 I 11.8 I 11.6 I 11.0 I 12.0 I
I 1.2 I 2.9 I 2.5 I 4.5 I 0.4 I

I 40 I 105 I 90 I 150 I 8 I 393
04-07+ I 10.2 I 26.7 I 22.9 I 38.2 1 2.0 I 11.0

I 11.8 I 12.0 I 11.8 I 10.4 I 6.0 I
I 1. 1 I 2.9 I 2.5 I 4.2 I 0.2 I

-I--------.I--------.I--------.I--------.I--------.I

. COLUMN 339 878 764 1448 133 3562
TOTAL 9.5 24.6 21.4 40.7 3.7 100.0
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Q8: HOUSING OFFICE PERSONNEL ARE USUALLY INFORMATIVE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1

1 2 I 5 1 2 I 15 1 2 I 26
El-E3 I 7.7 1 19.2 1 7.7 1 57.7 1 7.7 1 0.7

I 0.9 1 0.8 I 0.3 I 0.8 1 1.1 1
I 0.1 1 0.1 1 0.1 1 0.4 1 0.1 1

1 100 I 326 I 403 1 1021 I 115 1 1965
E4-E6 I 5.1 I 16.6 1 20.5 1 52.0 1 5.9 1 53.8

1 44.1 I 50.8 1 56.7 1 54.2 I 60.8 1
1 2.7 1 8.9 I 11.0 1 27.9 I 3.1 I

I 43 1 150 1 151 1 437 1 43 1 824
E7-E9 1 5.2 1 18.2 1 18.3 1 53.0 I 5.2 1 22.6

1 18.9 1 23.4 I 21.2 1 23.2 1 22.8 1
1 1.2 1 4.1 1 4.1 1 12.0 1 1.2 1

I 37 1 85 1 75 1 210 I 16 1 423
Wl-03 1 8.7 1 20.1 1 17.7 1 49.6 1 3.8 1 11.6

1 16.3 1 13.2 1 10.5 1 11.1 1 8.5 1
1 1.0 1 2.3 1 2.1 1 5.7 I 0.4 1

I 45 I 76 1 80 1 202 1 13 1 416
04-07+ 1 10.8 I 18.3 1 19.2 1 48.6 1 3.1 1 11.4

I 19.8 1 11.8 1 11.3 1 10.7 1 6.9 1
1 1.2 1 2.1 1 2.2 1 5.5 1 0.4 1

COLUMN 227 642 711 1885 189 3654
TOTAL 6.2 17.6 19.5 51.6 5.2 100.0
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Q9: MY HOUSING WAS ASSIGNED FAIRLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I-.......-I-----I------I

I 1 I 2 I 4 I 13 I 5 I 25
El-E3 I 4.0 I 8.0 I 16.0 I 52.0 1 20.0 I 0.7

I 0.4 I 0.7 I 1.3 I 0.6 I 0.8 I
I 0.0 I 0.1 I 0.1 I 0.4 I 0.1 1

-I--------.I--------.I--------.I--------.I--------.I

I 122 I 120 I 162 I 1228 I 357 1 1989
E4-E6 I 6.1 I 6.0 I 8.1 I 61.7 1 17.9 I 54.0

I 46.7 I 44.8 I 51.6 I 55.3 I 57.5 I
I 3.3 I 3.3 I 4.4 I 33.3 1 9.7 I

-I--------.I--------.I-----I--------.I--------.I

I 53 I 73 I 73 I 500 I 136 1 835
E7-E9 I 6.3 I 8.7 I 8.7 I 59.9 I 16.3 I 22.7

I 20.3 I 27.2 I 23.2 I 22.5 I 21.9 I
I 1.4 I 2.0 I 2.0 I 13.6 I 3.7 I

-I--------.I--------.I-----I--------.I--------.I

I 41 I 39 I 38 I 236 I 73 I 427
WI-03 I 9.6 I 9.1 I 8.9 I 55.3 I 17.1 1 11.6

I 15.7 I 14.6 I 12.1 I 10.6 I 11.8 I
I 1.1 I 1.1 I 1.0 I 6.4 I 2.0 I

I 44 I 34 I 37 I 245 I 50 I 410
04-07+ I 10.7 I 8.3 I 9.0 I 59.8 I 12.2 I 11.1

I 16.9 I 12.7 I 11.8 I 11.0 I 8.1 I
I 1.2 I 0.9 I 1.0 I 6.6 I 1.4 I

-I-----I--------I-..----- I----- -I-------I
W COLUMN 261 268 314 2222 621 3686

TOTAL 7.1 7.3 8.5 60.3 16.8 100.0
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Q10: HOUSING IS ASSIGNED IN A CONSISTENT MANNER

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I-------I-----I-....... --.. I...-1.......I

I 3 1 4 1 5 1 9 1 1 1 22 1
EI-E3 I 13.6 I 18.2 I 22.7 I 40.9 I 4.5 I 0.7

I 0.7 I 0.6 I 0.7 I 0.7 I 0.5 I
1 0.1 I 0.1 I 0.2 I 0.3 I 0.0 I

I 169 I 307 I 398 1 747 I 111 I 1732
E4-E6 I 9.8 I 17.7 I 23.0 I 43.1 I 6.4 I 53.9

I 41.5 1 48.4 I 57.3 I 57.6 I 60.7 I
I 5.3 I 9.6 I 12.4 I 23.2 I 3.5 1

I 86 1 139 1 143 1 312 1 42 1 722
E7-E9 I 11.9 I 19.3 I 19,8 I 43.2 I 5.8 I 22.5

I 21.1 I 21.9 I 20.6 I 24.1 I 23.0 I
I 2.7 I 4.3 I 4.4 I 9.7 I 1.3 I

1 71 1 86 1 66 1 133 1 19 1 375
Wl-03 I 18.9 I 22.9 I 17.6 I 35.5 I 5.1 I 11.7

I 17.4 I 13.6 I 9.5 I 10.3 I 10.4 1
I 2.2 1 2.7 I 2.1 I 4.1 I 0.6 I
-I -------- I -------- I -------- I -------- I -------- I
I 78 I 98 I 82 I 95 I 10 I 363

04-07+ I 21.5 I 27.0 I 22.6 I 26.2 I 2.8 I 11.3
I 19.2 1 15.5 1 11.8 I 7.3 I 5.5 I
I 2.4 I 3.0 I 2.6 I 3.0 I 0.3 I

COLUMN 407 634 694 1296 183 3214
TOTAL 12.7 19.7 21.6 40.3 5.7 100.0
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QlI: HOUSING OFFICE SERVICES ARE AVAILABLE TO ALL WHO NEED THEM

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 2 I 3 I 4 I 13 I 2 I 24
EI-E3 I 8.3 I 12.5 I 16.7 I 54.2 I 8.3 I 0.7

I 1.1 I 0.9 I 0.7 I 0.7 1 0.8 I
I 0.1 I 0.1 I 0.1 1 0.4 I 0.1 I

-I--------.I-----I-----I-----I--------.I

I 123 I 196 I 296 I 1020 I 137 I 1772
E4-E6 I 6.9 I 11.1 I 16.7 I 57.6 I 7.7 1 54.6

I 68.3 I 61.8 I 48.4 I 53.8 I 57.3 I
I 3.8 I 6.0 I 9.1 I 31.4 I 4.2 I

-I--------.I-------I-----I--------.I--------.I

I 33 1 65 I 149 I 435 I 47 I 729
E7-E9 I 4.5 I 8.9 1 20.4 I 59.7 I 6.4 I 22.5

I 18.3 1 20.5 1 24.3 1 22.9 I 19.7 I
i 1.0 1 2.0 1 4.6 I 13.4 1 1.4 I

I 8 1 25 I 82 1 217 I 32 I 364
W1-03 I 2.2 I 6.9 I 22.5 I 59.6 1 8.8 I 11.2

I 4.4 I 7.9 I 13.4 1 11.4 I 13.4 I
1 0.2 I 0.8 I 2.5 I 6.7 I 1.0 I

1 14 1 28 I 81 I 211 I 21 I 355

04-07+ I 3.9 I 7.9 I 22.8 1 59.4 I 5.9 I 10.9
I 7.8 I 8.8 I 13.2 1 11.1 1 8.8 I
I 0.4 I 0.9 I 2.5 -I 6.5 I 0.6 I
I---I -------- I-------.... I-...... --...... I--------.I

1 COLUMN 180 317 612 1896 239 3244
TOTAL 5.5 9.8 18.9 58.4 7.4 100.0
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Q12: HOUSING OFFICE PERSONNEL EXPLAIN HOUSING RULES AND REGULATIONS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.. I..... -- I--------I--------.I--------.I--------.I

I 3 I 6 I 5 I 8 I 4 I 26
E1-E3 I 11.5 1 23.1 I 19.2 I 30.8 I 15.4 I 0.7

I 1.1 I 0.7 I 0.9 I 0.5 I 1.8 I
I 0.1 I 0.2 I 0.1 I 0.2 I 0.1 I

I 155 I 473 I 276 I 923 I 148 I 1975
E4-E6 I 7.8 I 23.9 I 14.0 I 46.7 I 7.5 I 54.3

I 56.6 I 55.8 I 49.2 I 53.5 I 64.9 1
I 4.3 I 13.0 I 7.6 I 25.4 I 4.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 54 1 186 1 141 1 379 1 48 1 808
E7-E9 I 6.7 I 23.0 I 17.5 I 46.9 I 5.9 I 22.2

I 19.7 I 22.0 I 25.1 I 22.0 I 21.1 I
I 1.5 I 5.1 I 3.9 I 10.4 I 1.3 I

I 33 1 98 1 66 1 215 1 10 1 422
Wl-03 I 7.8 I 23.2 I 15.6 I 50.9 I 2.4 I 11.6

I 12.0 I 11.6 I 11.8 I 12.5 I 4.4 I
I 0.9 I 2.7 I 1.8 I 5.9 I 0.3 I

I 29 I 84 I 73 I 201 I 18 I 405
04-07+ I 7.2 I 20.7 I 18.0 I 49.6 I 4.4 I 11.1

I 10.6 1 9.9 I 13.0 I 11.6 I 7.9 I
I 0.8 I 2.3 I 2.0 I 5.5 I 0.5 I

COLUMN 274 847 561 1726 228 3636
TOTAL 7.5 23.3 15.4 47.5 6.3 100.0
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Q13: OFFICE PERSONNEL ASSIST THE FAMILY WHILE SERVICE MEMBER IS AWAY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISACK'EE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 3 I 2 I 6 I 7 I 2 I 20
EI-E3 1 15.0 I 10.0 I 30.0 I 35.0 I 10.0 I 0.9

I i.0 1 0.4 I 0.8 I 1.1 I 2.4 I
I 0.1 I 0.1 I 0.3 I 0.3 I 0.1 I

- -------- I -------- I -------- I -------- I -------- I
I 198 I 226 I 390 I 329 I 51 I 1194

E4-E6 1 16.6 I 18.9 I 32.7 1 27.6 1 4.3 I 53.8
I 64.1 I 48.5 I 52.8 I 52.8 I 60.7 I
I 8.9 I 10.2 I 17.6 I 14.8 I 2.3 I

I 33 I 119 I 185 I 135 I 16 I 508
E7-E9 I 10.4 1 23.4 I 36.4 I 26.6 I 3.1 I 22.9

I 17.2 I 25.5 I 25.1 I 21.7 I 19.0 I
I 2.4 I 5.4 I 8.3 1 6.1 1 0.7 1

I 24 1 68 1 74 1 79 1 6 1 251
WI-03 I 9.6 I 27.1 I 29.5 I 31.5 I 2.4 I 11.3

I 7.8 I 14.6 I 10.0 I 12.7 I 7.1 I
I 1.1 I 3.1 I 3.3 I 3.6 I 0.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 31 I 51 I 83 I 73 I 9 I 247
' -"04-07+ I 12.6 I 20.6 I 33.6 I 29.6 I 3.6 I 11.1

I 10.0 1 10.9 I 11.2 I 11.7 I 10.7 I
I 1.4 I 2.3 I 3.7 1 3.3 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

V COLUMN 309 466 738 623 84 2220
TOTAL 13.9 21.0 33.2 28.1 3.8 100.0

I
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Q14: PERSONNEL SERVICE IS ADEQUATE EVEN DURING PEAK PERIODS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 1 4 5 1 9 1 0 1 19
EI-E3 I 5.3 I 21.1 I 26.3 I 47.4 I 0.0 I 0.6

I 0.4 I 0.7 I 0.6 I 0.7 I 0.0 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.0 I

I 107 I 299 I 460 I 746 I 63 I 1675
E4-E6 I 6.4 I 17.9 I 27.5 I 44.5 I 3.8 I 53.1

I 43.9 I 50.9 I 54.5 I 54.2 I 63.0 I
I 3.4 I 9.5 1 14.6 1 23.7 1 2.0 1

-I-----I-----.....I--------.I--------.I--------.I

I 55 1 129 1 199 1 321 1 23 1 727
E7-E9 I 7.6 I 17.7 I 27.4 I 44.2 I 3.2 I 23.1

I 22.5 I 21.9 I 23.6 I 23.3 I 23.0 I
I 1.7 I 4.1 I 6.3 I 10.2 I 0.7 I

I 35 1 73 1 93 1 155 1 8 1 364
WI-03 I 9.6 I 20.1 I 25.5 I 42.6 I 2.2 I 11.5

I 14.3 I 12.4 I 11.0 I 11.3 I 8.0 I
I 1.1 I 2.3 I 2.9 I 4.9 I 0.3 I

I 46 I 83 I 87 I 146 I 6 I 368
04-07+ I 12.5 I 22.6 I 23.6 1 39.7 I 1.6 I 11.7

I 18.9 I 14.1 I 10.3 I 10.6 I 6.0 I
I 1.5 I 2.6 I 2.8 I 4.6 I 0.2 I

-I-.--- I---- -- I------ I----- -I-------I
COLUMN 244 588 844 1377 100 3153
TOTAL 7.7 18.6 26.8 43.7 3.2 100.0
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QIS: HOUSING OFFICE APPEARANCE IS SATISFACTORY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 I 2 I 4 I 16 I 2 1 24
El-E3 1 0.0 I 8.3 I 16.7 I 66.7 I 8.3 1 0.7

I 0.0 I 0.8 I 0.6 I 0.7 I 0.8 I
I 0.0 I 0.1 I 0.1 I 0.4 I 0.1 I

I 44 1 126 I 299 I 1320 I 144 I 1933
E4-E6 I 2.3 I 6.5 I 15.5 I 68.3 I 7.4 I 53.9

I 59.5 I 53.2 I 48.2 I 54.6 I 60.5 I
I 1.2 I 3.5 I 8.3 I 36.8 I 4.0 I

-I--------.I-----I--------.I--------.I--------.I

I 12 I 43 I 160 1 546 I 48 I 809
E7-E9 I 1.5 I 5.3 I 19.8 I 67.5 I 5.9 I 22.6

I 16.2 I 18.1 I 25.8 I 22.6 I 20.2 I
I 0.3 I 1.2 I 4.5 I 15.2 I 1.3 I

I 6 I 36 I 90 I 268 I 20 I 420
Wl-03 I 1.4 I 8.6 I 21.4 I 63.8 I 4.8 I 11.7

I 8.1 I 15.2 I 14.5 I 11.1 I 8.4 I
1 I 0.2 I 1.0 I 2.5 I 7.5 I 0.6 I

I 12 I 30 I 67 I 266 I 24 I 399
04-07+ I 3.0 I 7.5 I 16.8 I 66.7 I 6.0 I 11.1

I 16.2 I 12.7 I 10.8 I 11.0 I 10.1 I
I 0.3 I 0.8 1 1.9 I 7.4 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

, COLUMN 74 237 620 2416 238 3585
TOTAL 2.1 6.6 17.3 67.4 6.6 100.0

a-

#" 69



w. e

Q16: HOUSING OFFICES ARE OPERATED EFFICIENTLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 2 1 4 1 4 1 14 1 0 1 24 -
EI-E3 I 8.3 I 16.7 I 16.7 I 58.3 I 0.0 I 0.7

I 0.6 I 0.4 I 0.5 I 0.9 I 0.0 I
I 0.1 I 0.1 I 0.1 I 0.4 I 0.0 I

-I--------.I--------.I--------.I-----I-.......-I"

I 156 I 462 I 420 I 830 1 98 I 1966
E4-E6 I 7.9 I 23.5 I 21.4 I 42.2 I 5.0 I 54.2

I 45.9 I 51.2 I 56.2 1 55.9 I 65.3 I
I 4.3 I 12.7 I 11.6 I 22.9 I 2.7 I

-I-------I-.......-I--------.I--------.I--------.I

I 80 I 205 I 155 I 343 I 29 I 812
E7-E9 I 9.9 I 25.2 I 19.1 I 42.2 I 3.6 I 22.4

I 23.5 I 22.7 I 20.7 I 23.1 I 19.3 I
I 2.2 I 5.7 I 4.3 I 9.5 I 0.8 1

I 53 I 110 I 85 I 156 I 14 I 418
Wl-03 I 12.7 I 26.3 I 20.3 I 37.3 I 3.3 I 11.5

I 15.6 I 12.2 I 11.4 I 10.5 I 9.3 I
I 1.5 I 3.0 I 2.3 I 4.3 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 49 I 122 I 83 I 143 I 9 I 406
04-07+ I 12.1 I 30.0 I 20.4 I 35.2 I 2.2 I 11.2 p.

I 14.4 I 13.5 I 11.1 I 9.6 I 6.0 I
I 1.4 I 3.4 I 2.3 I 3.9 I 0.2 I

COLUMN 340 903 747 1486 150 3626
TOTAL 9.4 24.9 20.6 41.0 4.1 100.0
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Q17: RULES/REGULATIONS ARE PROPERLY ENFORCED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 4 1 6 1 4 I 12 1 0 1 26
El-E3 1 15.4 1 23.1 I 15.4 1 46.2 1 0.0 1 0.7

1 0.6 1 0.6 1 0.7 I 1.1 1 0.0 1
1 0.1 1 0.2 1 0.1 1 0.3 1 0.0 1

1 429 1 563 1 292 1 569 1 92 11945
E4-E6 1 22.1 1 28.9 1 15.0 1 29.3 1 4.7 1 54.7

1 59.2 1 53.9 1 49.0 I 53.5 I 73.0 1
I 12.1 1 15.8 1 8.2 1 16.0 1 2.6 I

1 175 1 251 1 150 1 204 1 22 1 802
E7-E9 1 21.8 1 31.3 1 18.7 1 25.4 1 2.7 I 22.6

I 24.1 1 24.0 1 25.2 1 19.2 1 17.5 I
I 4.9 1 7.1 1 4.2 1 5.7 1 0.6 I

1 64 1 119 1 68 1 141 1 1 399
Wl-03 1 16.0 1 29.8 1 17.0 1 35.3 I 1.8 I 11.2

1 8.8 1 11.4 1 11.4 1 13.3 1 5.6 1
1 1.8 1 3.3 1 1.9 1 4.0 1 0.2 1

1 53 1 106 1 82 1 137 I 5 1 383
04-07+ 1 13.8 1 27.7 1 21.4 1 35.8 1 1.3 I 10.8

1 7.3 I 10.1 1 13.8 1 12.9 1 4.0 I
1 1.5 1 3.0 1 2.3 -1 3.9 1 0.1 1

WCOLUMN 725 1045 596 1063 126 3555
TOTAL 20.4 29.4 16.8 29.9 3.5 100.0
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QIB: THE TIME IT TAKES PROCESSING IN AND OUT IS NOT A PROBLEM

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.... I--------.I--------.I--------.I-----I--------I

I 1I 2 1 71 10 I 2 1 22 -
EI-E3 I 4.5 I 9.1 I 31.8 I 45.5 I 9.1 I 0.7

I 0.4 I 0.4 I 0.9 I 0.6 I 1.5 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.1 I
I---I----I--------I----...--...... -- I-----I '

I 117 I 297 1 399 I 890 I 85 I 1788
E4-E6 I 6.5 I 16.6 I 22.3 I 49.8 I 4.8 I 53.5

I 48.5 I 53.8 I 52.8 I 53.6 I 63.0 I
I 3.5 I 8.9 I 11.9 I 26.6 I 2.5 I
-I--------.I--------.I--------.I--------.I--------.I

I 63 I 125 I 184 I 363 I 26 I 761
E7-E9 I 8.3 I 16.4 I 24.2 1 47.7 I 3.4 I 22.8

I 26.1 I 22.6 I 24.4 I 21.9 I 19.3 I
I 1.9 I 3.7 I 5.5 I 10.9 I 0.8 I

I 22 I 67 I 78 I 215 I 14 I 396
Wl-03 I 5.6 I 16.9 I 19.7 I 54.3 I 3.5 I 11.8

I 9.1 I 12.1 I 10.3 I 13.0 I 10.4 I
I 0.7 I 2.0 I 2.3 I 6.4 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 38 I 61 I 87 I 181 I 8 I 375
04-07+ I 10.1 I 16.3 I 23.2 I 48.3 I 2.1 I 11.2

I 15.8 I 11.1 I 11.5 I 10.9 I 5.9 I
I 1.1 I 1.8 I 2.6 I 5.4 I 0.2 I
-I -------- I -------- I -------- I -------- I --------I

COLUMN 241 552 755 1659 135 3342
TOTAL 7.2 16.5 22.6 49.6 4.0 100.0
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Q19: THERE IS THE SAME LEVEL OF REGULATION ENFORCEMENT
FOR ALL AREAS AND SERVICESI

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 2 1 4 1 9 1 0 1 16
I 6.3 1 12.5 1 25.0 I 56.3 I 0.0 I 0.7
I 0.2 I 0.3 I 0.6 I 1.7 1 0.0 1
I 0.0 I 0.1 I 0.2 I 0.4 I 0.0 I

I 302 I 359 I 336 I 313 I 44 I 1354
E--E6 I 22.3 I 26.5 I 24.8 I 23.1 I 3.2 I 55.5

I 56.8 I 54.4 I 51.9 I 57.7 I 75.9 I
I 12.4 I 14.7 I 13.8 I 12.8 I 1.8 I
I--------I--------I--------I--------......1 ...... I

I 136 1 176 1 152 1 97 1 6 1 567
il E7-E9 I 24.0 I 31.0 I 26.8 I 17.1 I 1.1 I 23.2

I 25.6 I 26.7 I 23.5 I 17.9 I 10.3 I
I 5.6 I 7.2 I 6.2 I 4.0 I 0.2 I

i i -I--------.I--------.I--------.I-----I--------.I

I 47 I 68 I 68 I 66 I 5 I 254
W1-03 I 18.5 I 26.8 I 26.8 I 26.0 I 2.0 I 10.4

I 8.8 I 10.3 I 10.5 I 12.2 I 8.6 I
I 1.9 I 2.8 I 2.8 I 2.7 I 0.2 I
-I--------.I--------.I--------.I--------.I--------.I

I 46 I 55 I 87 I 57 I 3 I 248
14-07+ I 18.5 I 22.2 I 35.1 I 23.0 I 1.2 I 10.2
1 8.6 I 8.3 I 13.4 I 10.5 I 5.2 I
I 1.9 I 2.3 I 3.6 I 2.3 I 0.1 IU -I----...I-....-I----........--I--------.I--------.I

COLUMN 532 660 647 542 58 2439
TOTAL 21.8 27.1 26.5 22.2 2.4 100.0
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Q20: COPIES OF RULES/REGULATIONS ARE AVAILABLE AT HOUSING OFFICE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ -- I-----I--------.I--------.I--------

I 0 I 0 I 3 I 9 I 3 I 15
El-E3 I 0.0 I 0.0 I 20.0 I 60.0 I 20.0 1 0.6

I 0.0 I 0.0 I 0.6 I 0.6 1 1.2 1
I 0.0 1 0.0 I 0.1 I 0.4 I 0.1 I

I 15 1 54 1 250 1 856 1 158 1 1333
E4-E6 I 1.1 1 4.1 I 18.8 I 64.2 I 11.9 I 53.6

I 41.7 I 65.1 1 49.2 I 53.4 I 61.7 I
I 0.6 I 2.2 I 10.1 I 34.4 I 6.4 I

-I--------.I-----I--------.I--------.I--------.I

1 11 I 15 I 114 I 398 I 47 I 585
E7-E9 I 1.9 I 2.6 I 19.5 I 68.0 I 8.0 I 23.5

: 30.6 I 18.1 I 22.4 1 24.8 1 18.4 I
I 0.4 I 0.6 I 4.6 I 16.0 I 1.9 I

I 5 I 8 I 81 I 169 I 27 I 290
WI-03 I 1.7 I 2.8 I 27.9 I 58.3 I 9.3 I 11.7

I 13.9 I 9.6 I 15.9 I 10.5 1 10.5 1
I 0.2 I 0.3 I 3.3 1 6.8 I 1.1 I
-I--------.I--------.I--------.I--------.I--------.I

I 5 I 6 I 60 I 170 I 21 I 262
04-07+ I 1.9 I 2.3 I 22.9 I 64.9 I 8.0 I 10.5

I 13.9 I 7.2 I 11.8 I 10.6 1 8.2 I
I 0.2 I 0.2 I 2.4 -I 6.8 I 0.8 I

COLUMN 36 83 508 1602 256 2485
TOTAL 1.4 3.3 20.4 64.5 10.3 100.0
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Q21: WELCOME PACKETS INCLUDE THE HOUSING RULES/REGULATIONS

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I-----I--------I--------.I--------.I--------.I

I 1 I 0 I 0 I 15 I 2 1 18
E1-E3 I 5.6 I 0.0 I 0.0 I 83.3 I 11.1 I 0.6

I 1.0 I 0.0 I 0.0 I 0.7 I 0.6 I
I 0.0 I 0.0 I 0.0 I 0.5 I 0.1 I

I 48 I 129 I 152 I 1100 I 217 I 1646
E4-E6 1 2.9 1 7.8 I 9.2 1 66.8 I 13.2 1 54.5

I 48.0 I 54.4 I 49.4 I 53.8 I 65.4 I
I 1.6 I 4.3 I 5.0 I 36.4 1 7.2 I

I 25 I 56 I 83 I 467 I 58 I 689
E7-E9 I 3.6 I 8.1 I 12.0 I 67.8 I 8.4 I 22.8

I 25.0 I 23.6 I 26.9 I 22.9 I 17.5 I
I 0.8 I 1.9 I 2.7 I 15.5 I 1.9 I

I 13 I 30 I 32 I 246 I 29 I 350
Wl-03 I 3.7 I 8.6 I 9.1 I 70.3 I 8.3 I 11.6

I 13.0 I 12.7 I 10.4 I 12.0 I 8.7 I
i 0.4 i 1.0 i 1.1 i 8.1 i 1.0 i

-I--------.I--------.I--------.I-----I--------.I

I 13 I 22 I 41 I 215 I 26 I 317
04-07+ I 4.1 I 6.9 I 12.9 I 67.8 I 8.2 I 10.5

I 13.0 I 9.3 I 13.3 I 10.5 I 7.8 I
I 0.4 I 0.7 I 1.4 -I 7.1 I 0.9 I

-I-.----- I---- -I----- I----- -I-------I
COLUMN 100 237 308 2043 332 3020
TOTAL 3.3 7.8 10.2 67.6 11.0 100.0
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Q22: I LIKE MIXING SERVICE BRANCHES IN HOUSING AREAS

COUNT I
ROW PCT I ROW

*COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 2 1 3 1 1 1 12 I 6 1 24
E1-E3 I 8.3 1 12.5 1 4.2 I 50.0 I 2-5.0 I 0.7

I 0.3 1 0.7 I 0.1 I 1.0 I 1.0 I
I 0.1 I 0.1 I 0.0 1 0.3 I 0.2 I

1 316 I 199 I 358 I 714 I 381 I 1968
E4-E6 I 16.1 I 10.1 I 18.2 I 36.3 I 19.4 1 53.8

I 43.9 I 49.6 1 49.9 I 57.9 1 64.6 I
I 8.6 I 5.4 1 9.8 1 19.5 I 10.4 I

I 208 I 90 I 181 1 237 I 115 I 831
E7-E9 I 25.0 I 10.8 I 21.8 I 28.5 I 13.8 I 22.7

I 28.9 I 22.4 I 25.2 I 19.2 I 19.5 I
I 5.7 I 2.5 I 4.9 1 6.5 I 3.1 I

1 77 I 47 1 102 1 152 I 46 I 424
Wl-03 I 18.2 I 11.1 I 24.1 I 35.8 I 10.8 I 11.6

I 10.7 1 11.7 I 14.2 1 12.3 I 7.8 1
I 2.1 I 1.3 I 2.8 1 4.2 I 1.3 I1-

1 116 1 62 I 75 I 119 I 42 I 414 C
04-07+ I 28.0 I 15.0 I 18.1 1 28.7 I 10.1 I 11.3

1 16.1 1 15.5 I 10.5 1 9.6 I 7.1 I

1 3.2 1 1.7 I 2.0 1 3.3 1 1.1 1

COLUMN 719 401 717 1234 590 3661
TOTAL 19.6 11.0 19.6 33.7 16.1 100.0
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Q23: QUARTERS CLEANING POLICY ALLOWS FOR QUICK MOVE-OUT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 I 2 I 2 I 9 I 3 I 17
EI-E3 I 5.9 1 11.8 I 11.8 1 52.9 I 17.6 I 0.6

I 0.2 I 0.4 I 0.4 I 1.0 I 1.4 I
I 0.0 I 0.1 I 0.1 I 0.3 I 0.1 I

I 253 I 298 I 291 I 458 I 105 I 1405
E4-E6 I 18.0 I 21.2 I 20.7 I 32.6 I 7.5 I 53.3

I 56.6 I 58.5 I 55.3 I 48.6 I 49.8 I
I 9.6 I 11.3 I 11.0 I 17.4 I 4.0 I

I 106 I 114 I 123 I 242 I 51 I 636
E7-E9 I 16.7 I 17.9 I 19.3 I 38.1 I 8.0 I 24.1

I 23.7 I 22.4 I 23.4 I 25.7 I 24.2 I
I 4.0 I 4.3 I 4.7 I 9.2 I 1.9 I

I 46 I 51 1 51 I 118 I 21 I 287
Wl-03 I 16.0 I 17.8 I 17.8 I 41.1 I 7.3 I 10.9

I 10.3 I 10.0 I 9.7 I 12.5 I 10.0 I
i 1.7 1 1.9 i 1.9 i 4.5 i 0.8 i

-I--------.I--------.I--------.I--------.I-----I

I 41 I 44 I 59 I 116 I 31 I 291
04-07+ I 14.1 I 15.1 I 20.3 I 39.9 I 10.7 I 11.0

I 9.2 I 8.6 I 11.2 I 12.3 I 14.7 I
I 1.6 I 1.7 I 2.2 I 4.4 1 1.2 I
-I--------.I-.........I--------.I-----I--------I

COLUMN 447 509 526 943 211 2636
TOTAL 17.0 19.3 20.0 35.8 8.0 100.0
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Q24: ASSIGNMENT POLICY ACCOMMODATES SPECIAL CASES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 3 I 3 I 1 I 6 I 3 1 16
E1-E3 I 18.8 I 18.8 I 6.3 I 37.5 I 18.8 I 0.7

1 1.1 I 0.7 I 0.2 I 0.6 I 1.7 I
I 0.1 1 0.1 I 0.0 I 0.2 I 0.1 I

I 126 I 213 I 311 I 536 1 115 I 1301
E4-E6 1 9.7 I 16.4 1 23.9 I 41.2 1 8.8 I 54.2

1 46.8 I 51.0 1 51.2 I 57.7 I 65.0 I
I 5.2 I 8.9 I 13.0 I 22.3 I 4.8 I

I 58 I 85 I 153 I 220 I 35 I 551
E7-E9 I 10.5 I 15.4 I 27.8 I 39.9 I 6.4 I 22.9

1 21.6 I 20.3 I 25.2 I 23.7 I 19.8 I
1 2.4 I 3.5 I 6.4 I 9.2 I 1.5 I

1 43 I 54 I 76 I 76 I 10 I 259
WI-03 I 16.6 I 20.8 1 29.3 I 29.3 1 3.9 1 10.8

1 16.0 I 12.9 1 12.5 I 8.2 I 5.6 I
I 1.8 I 2.2 1 3.2 1 3.2 1 0.4 1

I 39 I 63 I 67 1 91 1 14 I 274
04-07+ I 14.2 1 23.0 1 24.5 1 33.2 1 5.1 1 11.4

I 14.5 1 15.1 1 11.0 I 9.8 1 7.9 I
1 1.6 I 2.6 1 2.8 -1 3.8 I 0.6 I

COLUMN 269 418 608 929 177 2401
TOTAL 11.2 17.4 25.3 38.7 7.4 100.0
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Q25: SUGGESTION BOXES PROVIDE FEEDBACK TO MANAGEMENT

COUNT IROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 I 1 I 3 I 10 I 2 1 16El-E3 I 0.0 I 6.3 I 18.8 I 62.5 1 12.5 I 0.7
I 0.0 I 0.4 I 0.3 I 1.0 I 2.3 I
I 0.0 I 0.0 I 0.1 I 0.4 I 0.1 I

I 52 I 110 I 458 I 568 I 57 I 1245E4-E6 I 4.2 I 8.8 I 36.8 I 45.6 I 4.6 1 54.3
I 52.0 I 42.3 I 51.3 I 59.5 I 66.3 I
I 2.3 I 4.8 I 20.0 I 24.8 I 2.5 I

I 10 I 62 I 215 I 223 I 14 I 524E7-E9 I 1.9 I 11.8 I 41.0 I 42.6 I 2.7 I 22.9
I 10.0 I 23.8 I 24.1 I 23.4 I 16.3 II 0.4 I 2.7 I 9.4 I 9.7 I 0.6 I

I 15 I 46 I 114 I 81 I 5 I 261Wl-03 I 5.7 I 17.6 I 43.7 I 31.0 1 1.9 1 11.4
I 15.0 I 17.7 I 12.8 I 8.5 1 5.8 1
I 0.7 I 2.0 I 5.0 I 3.5 I 0.2 1-I--------.I--------.I--------.I--------.I--------.I

I 23 I 41 I 103 I 72 I 8 I 24704-07+ I 9.3 I 16.6 I 41.7 I 29.1 I 3.2 I 10.8
I 23.0 I 15.8 I 11.5 I 7.5 I 9.3 I
I 1.0 I 1.8 I 4.5 I 3.1 I 0.3 I-I--------.I--------.I--------.I--------.I--------I

COLUMN 100 260 893 954 86 2293
TOTAL 4.4 11.3 38.9 41.6 3.8 100.0
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Q26: I LIKE THE POLICY THAT ALLOWS PLANTS TO REMAIN WHEN
OCCUPANTS MOVE OUT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 I 2 I 1 I 10 1 12 I 26
E1-E3 I 3.8 I 7.7 I 3.8 I 38.5 I 46.2 I 0.7

I 1.6 I 3.0 I 0.4 I 0.7 I 0.7 I
I 0.0 I 0.1 1 0.0 1 0.3 1 0.3 I

I 44 1 47 1 151 1 798 1 898 11938
E4-E6 I 2.3 I 2.4 I 7.8 I 41.2 I 46.3 I 53.6

I 69.8 I 70.1 I 57.6 I 54.0 I 51.4 I
1 1.2 I 1.3 I 4.2 I 22.1 I 24.8 1

I 10 1 12 1 55 1 335 1 414 1 826
E7-E9 I 1.2 1 1.5 I 6.7 I 40.6 I 50.1 I 22.8

I 15.9 1 17.9 1 21.0 I 22.7 1 23.7 I
1 0.3 I 0.3 1 1.5 1 9.3 1 11.4 1

1 4 I 4 1 33 1 173 1 210 I 424
Wl-03 1 0.9 1 0.9 1 7.8 140.8 149.5 111.7

1 6.3 1 6.0 1 12.6 I 11.7 I 12.0 1
I 0.1 I 0.1 1 0.9 1 4.8 1 5.8 1

1 4 I 2 I 22 1 163 I 214 I 405
04-07+ 1 1.0 1 0.5 1 5.4 1 40.2 1 52.8 1 11.2

1 6.3 1 3.0 1 8.4 1 11.0 1 12.2 1
1 0.1 1 0.1 1 0.6 1 4.5 1 5.9 1

COLUMN 63 67 262 1479 1748 3619
TOTAL 1.7 1.9 7.2 40.9 48.3 100.0
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Q27: TIME GETTING LOANER FURNITURE IS NOT A PROBLEM

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I-------I-----I-----I

I 2 1I 1 2 I 11 I 4 1 20
EI-E3 I 10.0 I 5.0 I 10.0 I 55.0 I 20.0 1 0.8

I 1.7 I 0.6 I 0.6 I 0.8 I 1.0 I
I 0.1 I 0.0 I 0.1 I 0.5 I 0.2 I

' -I-----I--------I--------.I--------.I--------.I

I 59 1 89 1 183 1 782 1 236 1 1349
E4-E6 I 4.4 I 6.6 1 13.6 1 58.0 1 17.5 1 55.5

I 50.4 1 50.9 1 50.8 I 57.3 I 56.9 I
I 2.4 I 3.7 I 7.5 I 32.2 I 9.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 29 I 50 1 98 I 253 I 83 I 513
E7-E9 I 5.7 I 9.7 I 19.1 I 49.3 I 16.2 I 21.1

I 24.8 I 28.6 I 27.2 I 18.5 I 20.0 I
I 1.2 I 2.1 I 4.0 I 10.4 I 3.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 20 I 18 I 38 I 151 I 50 I 277
Wl-03 I 7.2 1 6.5 I 13.7 I 54.5 I 18.1 I 11.4

I 17.1 I 10.3 I 10.6 I 11.1 I 12.0 I
1 0.8 I 0.7 I 1.6 I 6.2 I 2.1 1

-I -------- I -------- I -------- I -------- I --------I
I 7 I 17 I 39 I 168 I 42 I 273

04-07+ I 2.6 I 6.2 I 14.3 I 61.5 I 15.4 I 11.2
I 6.0 I 9.7 I 10.8 I 12.3 I 10.1 I
I 0.3 I 0.7 I 1.6 -I 6.9 I 1.7 I

--I--------I---- -- I------ I----- -I-----I
COLUMN 117 175 360 1365 415 2432
TOTAL 4.8 7.2 14.8 56.1 17.1 100.0
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K Q28: QUARTERS INSPECTIONS WERE COMPLETED BEFORE MOVING IN

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 3 1 4 1 1 1 11 1 6 1 25
E1-E3 1 12.0 I 16.0 I 4.0 I 44.0 I 24.0 1 0.7

1 0.5 1 0.5 1 0.5 1 0.7 I 2.0 I
1 0.1 1 0.1 1 0.0 1 0.3 1 0.2 1

1 356 1 416 1 98 1 905 1 162 I 1937
E4-E6 1 18.4 1 21.5 1 5.1 I 46.7 I 8.4 1 54.1

1 56.1 I 54.7 1 50.5 I 53.6 I 54.0 I
1 9.9 1 11.6 1 2.7 1 25.3 1 4.5 1

1 147 1 175 1 53 I 369 I 62 I 806
E7-E9 1 18.2 1 21.7 I 6.6 I 45.8 1 7.7 I 22.5

1 23.1 1 23.0 1 27.3 1 21.8 1 20.7 I
I 4.1 I 4.9 1 1.5 I 10.3 1 1.7 1

1 78 1 87 1 25 1 193 1 26 1 409
W1-03 1 19.1 1 21.3 1 6.1 1 47.2 1 6.4 1 11.4

I 12.3 1 11.4 1 12.9 I 11.4 1 8.7 1
1 2.2 1 2.4 1 0.7 1 5.4 1 0.7 1

1 51 1 78 1 17 1 211 1 44 1 401
04-07+ 1 12.7 1 19.5 1 4.2 1 52.6 I 11.0 1 11.2

1 8.0 I 10.3 1 8.8 1 12.5 1 14.7 1
1 1.4 1 2.2 1 0.5 I 5.9 1 1.2 1
-I -------- I-------- I-------- I-------- I-------- ISO

COLUMN 635 760 194 1689 300 3578
TOTAL 17.7 21.2 5.4 47.2 8.4 100.0
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Q29: WAITING TIME FOR APPROVAL OF YARD/PRIVACY FENCING
IS NOT A PROBLEM

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I-----I-----I

I 11 1 1 4 1 3 1 11 10
- EI-E3 I 10.0 I 10.0 I 40.0 I 30.0 I 10.0 I 0.6

I 0.4 I 0.4 I 0.8 I 0.6 I 1.9 I
I 0.1 I 0.1 I 0.3 I 0.2 I 0.1 I

I 145 I 145 I 257 I 295 I 26 I 868
, - E4-E6 I 16.7 I 16.7 I 29.6 I 34.0 I 3.0 I 54.9

I 61.2 I 52.9 I 51.4 I 57.1 I 49.1 I
I 9.2 I 9.2 I 16.3 I 18.7 I 1.6 I
-I--------.I--------.I-----I-----I--------.I

I 55 1 70 1 114 1 132 1 15 1 386
E7-E9 I 14.2 I 18.1 I 29.5 I 34.2 I 3.9 I 24.4

I 23.2 I 25.5 I 22.8 I 25.5 I 28.3 I
I 3.5 I 4.4 I 7.2 I 8.3 I 0.9 I

I 18 I 29 I 63 I 46 I 8 I 164
Wl-03 I 11.0 I 17.7 I 38.4 I 28.0 I 4.9 I 10.4

I 7.6 I 10.6 I 12.6 I 8.9 I 15.1 I
I 1.1 I 1.8 I 4.0 I 2.9 I 0.5 I
I---I --------I-------.... I-....... --......--....... I

I 18 1 29 1 62 1 41 1 31 153
04-07+ I 11.8 I 19.0 I 40.5 I 26.8 I 2.0 I 9.7

I 7.6 I 10.6 I 12.4 I 7.9 I 5.7 I
I 1.1 I 1.8 I 3.9 I 2.6 I 0.2 I

COLUMN 237 274 500 517 53 1581
TOTAL 15.0 17.3 31.6 32.7 3.4 100.0
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Q30: CONTRACTOR DEFICIENCIES/ENGINEERING PROBLEMS ARE CORRECTED
PROMPTLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
--...... I -------- I -------- I -------- I -------- I -------- I

I 8 1 2 1 2 1 9 1 5 1 26
El-l'3 I 30.8 I 7.7 I 7.7 I 34.6 I 19.2 I 0.7

I 0.8 I 0.3 I 0.5 I 0.8 I 2.0 I
I 0.2 I 0.1 I 0.1 I 0.3 I 0.1 I

I 512 I 392 I 210 I 651 I 149 I 1914
E4-E6 I 26.8 I 20.5 I 11.0 I 34.0 I 7.8 I 53.7

I 53.3 I 50.1 I 56.9 I 54.3 I 58.9 I
I 14.4 I 11.0 I 5.9 I 18.3 I 4.2 I

-I--------.I--------.I--------.I--------.I--------.I ,-.

I 241 1 177 1 82 1 262 1 47 1 809
E7-E9 I 29.8 I 21.9 I 10.1 I 32.4 I 5.8 I 22.7

I 25.1 I 22.6 I 22.2 I 21.9 I 18.6 I
I 6.8 I 5.0 I 2.3 I 7.4 I 1.3 I

I 97 I 110 I 38 I 147 I 19 I 411
Wl-03 I 23.6 I 26.8 I 9.2 T 35.8 I 4.6 I 11.5 _.

I 10.1 I 14.1 I 10.3 I 12.3 I 7.5 I
I 2.7 I 3.1 I 1.1 1 4.1 I 0.5 I

I 1021 101 I 37 1 130 1 33 1 403
04-07+ I 25.3 I 25.1 I 9.2 I 32.3 I 8.2 I 11.3

I 10.6 I 12.9 I 10.0 I 10.8 I 13.0 I
I 2.9 I 2.8 I 1.0 I 3.6 I 0.9 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 960 782 369 1199 253 3563
TOTAL 26.9 21.9 10.4 33.7 7.1 100.0
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*[ Q31: ACCURATE CIVILIAN HOUSING LISTS WERE AVAILABLE ON ARRIVAL

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE .EITHER AGREE AGREE I

I 0 I 1 I 4 I 10 I 4 1 19
P E1-E3 I 0.0 I 5.3 I 21.1 I 52.6 I 21.1 I 0.7

I 0.0 I 0.2 I 1.2 I 0.8 I 1.3 I
I 0.0 I 0.0 I 0.1 I 0.4 I 0.1 I

* -I--------.I--------.I--------.I--------.I--------.I

I 202 I 243 I 176 I 733 I 194 I 1548
E4-E6 I 13.0 I 15.7 I 11.4 I 47.4 I 12.5 1 56.7

I 65.4 I 54.5 I 51.3 I 55.9 I 61.0 I
I 7.4 I 8.9 I 6.5 1 26.9 I 7.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 47 I 99 I 70 I 311 I 64 I 591
E7-E9 I 8.0 I 16.8 I 11.8 I 52.6 I 10.8 I 21.7

I 15.2 I 22.2 I 20.4 I 23.7 I 20.1 I
I 1.7 I 3.6 I 2.6 I 11.4 I 2.3 I

I 32 I 57 I 45 I 137 I 27 I 298
Wl-03 1 10.7 I 19.1 I 15.1 I 46.0 I 9.1 I 10.9

I 10.4 I 12.8 I 13.1 I 10.4 I 8.5 I
I 1.2 I 2.1 I 1.6 I 5.0 1 1.0 I
-I--------.I--------.I--------.I--------.I--------.I

I 28 I 46 I 48 I 121 I 29 I 272
04-07+ I 10.3 I 16.9 I 17.6 I 44.5 I 10.7 I 10.0

I 9.1 1 10.3 I 14.0 I 9.2 I 9.1 I
I 1.0 I 1.7 I 1.8 I 4.4 I 1.1 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 309 446 343 1312 318 2728
TOTAL 11.3 16.3 12.6 48.1 11.7 100.0
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Q32: HOUSING UNITS ARE USUALLY INSPECTED BEFORE BEING PUT ON
THE REFERRAL LISTS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 3 I 2 I 5 I 2 I 0 I 12
EI-E3 I 25.0 I 16.7 I 41.7 I 16.7 I 0.0 I 1.0

I 2.1 I 0.9 I 1.0 I 0.6 I 0.0 I
I 0.2 I 0.2 I 0.4 I 0.2 I 0.0 I

I 93 1 130 1 251 1 217 1 38 1 729
E4-E6 I 12.8 I 17.8 I 34.4 I 29.8 I 5.2 I 59.7

I 64.1 I 57.5 I 51.3 I 69.3 I 79.2 I
I 7.6 I 10.6 I 20.6 I 17.8 I 3.1 I

I 31 1 50 1 116 1 55 1 6 1 258
E7-E9 I 12.0 I 19.4 I 45.0 I 21.3 I 2.3 I 21.1

I 21.4 I 22.1 I 23.7 I 17.6 I 12.5 I
I 2.5 I 4.1 I 9.5 I 4.5 I 0.5 I

I 9 I 23 I 60 I 20 I 2 I 114
Wl-03 I 7.9 I 20.2 I 52.6 I 17.5 I 1.8 I 9.3

I 6.2 I 10.2 1 12.3 1 6.4 I 4.2 I
I 0.7 I 1.9 I 4.9 I 1.6 I 0.2 I

-I--------I--------.I--------.I--------.I--------.I

I 9 1 21 1 57 1 19 1 2 1 108
04-07+ I 8.3 I 19.4 I 52.8 I 17.6 I 1.9 I 8.8

I 6.2 I 9.3 I 11.7 I 6.1 I 4.2 I
I 0.7 I 1.7 I 4.7 I 1.6 I 0.2 I

COLUMN 145 226 489 313 48 1221
TOTAL 11.9 18.5 40.0 25.6 3.9 100.0
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Q33: THE HOUSING OFFICE PROVIDES INFO ABOUT BUYING, LEASING,
AND CONTRACTS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

p I 11 1i 31 91 1 1 15
E1-E3 I 6.7 I 6.7 I 20.0 I 60.0 I 6.7 I 0.8

I 0.6 I 0.4 I 0.7 I 1.0 I 0.9 I
I 0.1 I 0.1 I 0.2 I 0.5 I 0.1 I

• ..- I--------.I--------.I--------.I------I-----I

I 107 I 123 I 215 I 497 I 70 I 1012
E4-E6 I 10.6 I 12.2 I 21.2 I 49.1 I 6.9 I 53.3

I 61.5 I 50.6 I 48.5 I 53.5 I 64.8 I
I 5.6 I 6.5 I 11.3 I 26.2 I 3.7 I
-I--------.I--------.I--------.I--------.I--------.I

I 28 I 60 I 108 I 212 I 22 I 430r E7-E9 I 6.5 I 14.0 I 25.1 1 49.3 I 5.1 I 22.7
I 16.1 I 24.7 I 24.4 I 22.8 I 20.4 I
I 1.5 I 3.2 I 5.7 I 11.2 I 1.2 I

I 22 I 35 I 62 I 105 I 7 I 231
W1-03 I 9.5 I 15.2 I 26.8 I 45.5 I 3.0 I 12.2

I 12.6 I 14.4 I 14.0 I 11.3 I 6.5 I
I 1.2 1 1.8 1 3.3 1 5.5 1 0.4 I

1 16 I 24 I 55 I 106 I 8 I 209
04-07+ I 7.7 I 11.5 I 26.3 I 50.7 I 3.8 I 11.0

I 9.2 I 9.9 I 12.4 -I 11.4 I 7.4 I
I 0.8 I 1.3 I 2.9 I 5.6 I 0.4 I

, COLUMN 174 243 443 929 108 1897
TOTAL 9.2 12.8 23.4 49.0 5.7 100.0
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Q34: QUALITY OF HOUSING IN MY COMMUNITY IS ALWAYS IMPROVING

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 3 1 2 1 5 I 13 1 3 1 26
El-E3 I 11.5 I 7.7 I 19.2 I 50.0 I 11.5 I 0.7

I 0.8 I 0.3 I 0.8 I 0.8 I 0.9 I
I 0.1 I 0.1 I 0.1 I 0.4 I 0.1 I

I 198 1 373 I 314 I 871 I 204 I 1960
E4-E6 I 10.1 I 19.0 I 16.0 I 44.4 I 10.4 I 53.7

1 53.4 I 53.6 I 52.1 I 53.0 I 60.4 1
I 5.4 I 10.2 I 8.6 I 23.9 I 5.6 I

I 83 I 149 I 153 I 373 I 68 I 826
E7-E9 I 10.0 I 18.0 I 18.5 I 45.2 I 8.2 I 22.6

I 22.4 I 21.4 I 25.4 I 22.7 I 20.1 I
I 2.3 I 4.1 I 4.2 I 10.2 I 1.9 I

W I 44 I 92 I 69 I 189 I 31 I 425
W-03 I 10.4 I 21.6 I 16.2 I 44.5 I 7.3 I 11.6

I 11.9 I 13.2 I 11.4 I 11.5 I 9.2 I
I 1.2 I 2.5 I 1.9 I 5.2 I 0.8 I
-I--------I-----I--------.I--------.I--------.I

I 43 1 80 I 62 I 196 I 32 I 413
04-07+ I 10.4 I 19.4 I 15.0 I 47.5 I 7.7 I 11.3

I 11.6 I 11.5 I 10.3 I 11.9 I 9.5 I
I 1.2 I 2.2 I 1.7 I 5.4 I 0.9 I

COLUMN 371 696 603 1642 338 3650
TOTAL 10.2 19.1 16.5 45.0 9.3 100.0
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Q35: PARKS/PLAYGROUNDS ARE ADEQUATE

U COUNT I
ROW POT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 5 1 2 1 4 1 13 I 0 I 24
EI-E3 I 20.8 1 8.3 I 16.7 1 54.2 I 0.0 1 0.7

I 0.6 I 0.2 1 1.4 1 1.0 I 0.0 1
I 0.1 1 0.1 1 0.1 1 0.4 1 0.0 I

1 495 1 498 I 150 1 654 1 166 1 1963
E4-E6 I 25.2 1 25.4 I 7.6 1 33.3 1 8.5 I 54.0

I 58.6 1 55.0 I 52.8 I 48.8 1 62.4 I
1 13.6 1 13.7 I 4.1 1 18.0 1 4.6 1

I 191 1 209 I 71 1 296 I 55 1 822
E7-E9 1 23.2 I 25.4 1 8.6 I 36.0 I 6.7 1 22.6

I 22.6 1 23.1 1 25.0 1 22.1 I 2-0.7 1
I 5.3 1 5.7 I 2.0 I 8.1 I 1.5 1

I 93 I 110 1 31 1 166 1 18 I 418
Wl-03 I 22.2 1 26.3 I 7.4 I 39.7 I 4.3 I 11.5

1 11.0 1 12.2 I 10.9 I 12.4 I 6.8 1
1 2.6 1 3.0 1 0.9 1 4.6 I 0.5 1

1 60 I 86 1 28 1 210 1 27 1 411
04-07+ 1 14.6 I 20.9 1 6.8 1 51.1 1 6.6 I 11.3

I 7.1 1 9.5 I 9.9 I 15.7 1 10.2 I
I 1.6 1 2.4 I 0.8 I 5.8 1- 0.7 1

SCOLUMN 844 905 284 1339 266 3638
TOTAL 23.2 24.9 7.8 36.8 7.3 100.0
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Q36: MY HOUSING UNIT IS LARGE ENOUGH TO MEET OUR NEEDS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 1 I 0 I 0 I 18 I 7 I 26
El-E3 I 3.8 I 0.0 I 0.0 I 69.2 I 26.9 I 0.7

1 0.2 1 0.0 1 0.0 1 1.0 1 0.8 1
1 0.0 1 0.0 1 0.0 1 0.5 1 0.2 1

1 201 1 227 1 73 1 1010 1 524 1 2035

E4-E6 I 9.9 I 11.2 I 3.6 I 49.6 I 25.7 I 53.9
I 42.1 I 44.3 I 54.5 I 55.5 I 63.1 I
I 5.3 I 6.0 I 1.9 I 26.8 I 13.9 I

-I--------.I--------.I--------.I--------.I--------.I

I 121 I 134 I 31 I 399 I 167 I 852
E7-E9 I 14.2 I 15.7 I 3.6 I 46.8 I 19.6 I 22.6"-

I 25.4 I 26.2 I 23.1 I 21.9 I 20.1 I
I 3.2 I 3.6 I 0.8 I 10.6 I 4.4 I

I 86 I 71 I 10 I 204 I 66 I 437
Wl-03 I 19.7 I 16.2 I 2.3 I 46.7 I 15.1 I 11.6

I 18.0 I 13.9 I 7.5 I 11.2 I 7.9 I
I 2.3 I 1.9 I 0.3 I 5.4 I 1.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 68 I 80 I 20 I 189 I 67 1 424
04-07+ I 16.0 I 18.9 I 4.7 I 44.6 I 15.8 I 11.2

I 14.3 I 15.6 I 14.9 I 10.4 I 8.1 I
I 1.8 I 2.1 I 0.5 I 5.0 I 1.8 I

COLUMN 477 512 134 1820 831 3774 7.
TOTAL 12.6 13.6 3.6 48.2 22.0 100.0
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Q37: BEDROOMS ARE LARGE ENOUGH

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1 TOTAL

I 1 1 6 1 1 1 13 1 5 1 26
4LEl-E3 1 3.8 1 23.1 1 3.8 1 50.0 1 19.2 I 0.7

1 0.2 1 0.8 1 0.7 1 0.7 1 1.1 I
1 0.0 1 0.2 1 0.0 1 0.3 1 0.1 I

1 273 1 399 1 72 1 997 1 297 1 2038
E'4-E6 1 13.4 1 19.6 1 3.5 1 48.9 1 14.6 1 53.9

1 49.7 1 50.1 1 48.0 1 55.1 1 62.5 1
1 7.2 1 10.6 1 1.9 1 26.4 1 7.9 1

1 143 1 210 I 45 1 373 1 80 1 851
E7-E9 1 16.8 1 24.7 1 5.3 1 43.8 I 9.4 1 22.5

1 26.0 1 26.4 1 30.0 1 20.6 I 16.8 1
1 3.8 1 5.6 1 1.2 1 9.9 1 2.1 1

1 66 1 102 1 12 1 217 1 41 1 438
W1-03 1 15.1 1 23.3 1 2.7 1 49.5 1 9.4 1 11.6

1 12.0 1 12.8 1 8.0 1 12.0 1 8.6 1
1 1.7 1 2.7 1 0.3 1 5.7 1 1.1 1

1 66 1 79 1 20 1 209 1 52 1 426
04-07+ 1 15.5 I 18.5 1 4.7 1 49.1 1 12.2 1 11.3

1 12.0 1 9.9 1 13.3 1 11.6 1 10.9 1
1 1.7 1 2.1 1 0.5 1 5.5 1- 1.4 1

COLUMN 549 796 150 1809 475 3779
TOTAL 14.5 211.1 4.0 47.9 12.6 100.0
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Q38: THERE ARE ENOUGH BATHROOMS IN THE HOUSING UNIT

COUNT I
ROW PCT I
COL PCT IRONGLY S--TRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 2 1 3 1 2 1 14 1 5 I 26
Ei-E3 I 7.7 I 11.5 I 7.7 I 53.8 I 19.2 I 0.7

I 0.7 I 1.0 I 2.5 I 0.6 I 0.6 I
I 0.1 I 0.1 I 0.1 I 0.4 I 0.1 I

"--------I-----. -- I-----I-.......-I

I 172 I 178 I 43 I 1194 I 449 I 2036
E4-E6 I 8.4 I 8.7 I 2.1 I 58.6 I 22.1 I 53.9

I 56.4 I 59.3 I 53.8 I 51.4 I 58.2 I
I 4.6 I 4.7 I 1.1 I 31.6 I 11.9 I

~~-I--------.I--------.I--------.I--------I--------
I 60 I 50 I 20 I 539 I 184 I 853

E7-E9 1 7.0 I 5.9 I 2.3 I 63.2 1 21.6 I 22.6

I 19.7 I 16.7 I 25.0 I 23.2 I 23.9 I
I 1.6 I 1.3 I 0.5 I 14.3 I 4.9 I

i 51 I 44 I 8 i 277 I 58 i 438
W1-03 I 11.6 I 10.0 I 1.8 I 63.2 I 13.2 I 11.6

I 16.7 I 14.7 I 10.0 I 11.9 I 7.5 1

I 1.3 I 1.2 I 0.2 I 7.3 I 1.5 I
-I--------.I--------.I--------.I--------.I--------.I

I 20 I 25 I 7 I 300 I 75 1 427
04-07+ I 4.7 I 5.9 I 1.6 I 70.3 I 17.6 1 11.3

I 6.6 I 8.3 I 8.8 I 12.9 I 9.7 I
I 0.5 I 0.7 I 0.2 I 7.9 I 2.0 I

_-I--------.I--------.I--------.I--------.I--------.I .-

COLUMN 305 300 80 2324 771 3780

TOTAL 8.1 7.9 2.1 61.5 20.4 100.0
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Q39: PARKING SPACES ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
........ ---........ I --------.--....... I --- --- I

I 3 I 7 I 1 I 12 1 3 I 26
E1-E3 I 11.5 I 26.9 I 3.8 I 46.2 1 11.5 I 0.7

I 0.4 I 1.0 I 0.6 1 0.7 1 0.8 I
I 0.1 1 0.2 I 0.0 I 0.3 1 0.1 I

-I--------.I--------.I--------.I--------.I---- I

I 412 I 382 I 92 I 913 I 235 I 2034
E4-E6 I 20.3 I 18.8 I 4.5 I 44.9 I 11.6 I 53.9

I 56.4 I 56.5 I 57.9 I 50.2 I 60.1 1
I 10.9 I 10.1 I 2.4 I 24.2 I 6.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 149 I 134 I 36 I 461 1 73 I 853
E7-E9 I 17.5 I 15.7 I 4.2 I 54.0 1 8.6 I 22.6

1 20.4 I 19.8 I 22.6 I 25.3 I 18.7 I
I 3.9 1 3.5 I 1.0 I 12.2 I 1.9 I

I 94 I 76 I 14 I 225 I 28 I 437
Wl-03 I 21.5 I 17.4 I 3.2 I 51.5 I 6.4 I 11.6

I 12.9 I 11.2 I 8.8 1 12.4 I 7.2 I
I 2.5 I 2.0 I 0.4 I 6.0 I 0.7 I

-I--------.I-----I--------.I--------.I--------.I

I 72 I 77 I 16 I 208 I 52 I 425
04-07+ I 16.9 I 18.1 I 3.8 I 48.9 I 12.2 I 11.3

I 9.9 I 11.4 1 10.1 I 11.4 I 13.3 I
r 1.9 I 2.0 I 0.4 I 5.5 I" 1.4 I

-I--------.I--------.I--------.I-----I--------.I

n COLUMN 730 676 159 1819 391 3775
TOTAL 19.3 17.9 4.2 48.2 10.4 100.0
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Q40: NOISE IN MY AREA IS NOT A PROBLEM

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 7 1 5 I 4 1 10 1 0 1 26 -

El-E3 I 26.9 I 19.2 I 15.4 I 38.5 I 0.0 I 0.7
I 0.9 I 0.7 I 1.3 I 0.6 1 0.0 1
I 0.2 I 0.1 I 0.1 I 0.3 I 0.0 I

I 497 I 401 I 177 I 791 I 166 I 2032
E4-E6 1 24.5 I 19.7 I 8.7 I 38.9 I 8.2 I 53.9

I 64.0 I 57.8 I 57.1 I 47.6 I 50.6 I
I 13.2 I 10.6 I 4.7 I 21.0 I 4.4 I

-I -------- I -------- I -------- I -------- I -------- I
I 140 1 156 1 67 1 414 1 74 1 851

E7-E9 I 16.5 I 18.3 I 7.9 I 48.6 I 8.7 I 22.6
I 18.0 I 22.5 1 21.6 I 24.9 I 22.6 I
I 3.7 I 4.1 I 1.8 I 11.0 I 2.0 1

I 79 1 76 I 45 I 210 1 26 I 436
W1-03 I 18.1 1 17.4 1 10.3 I 48.2 I 6.0 I 11.6

I 10.2 I 11.0 I 14.5 I 12.6 I 7.9 I
I 2.1 I 2.0 I 1.2 I 5.6 I 0.7 I

I 53 1 56 1 17 1 237 1 62 1 425
04-07+ I 12.5 I 13.2 I 4.0 I 55.8 I 14.6 I 11.3

I 6.f I 8.1 I 5.5 I 14.3 I 18.9 I
I 1.4 I 1.5 I 0.5 I 6.3 I 1.6 I

-I-----I--------.I--------.I--------.I--------.I

COLUMN 776 694 310 1662 328 3770
TOTAL 20.6 18.4 8.2 44.1 8.7 100.0
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Q41: MIY UNIT IS LOCATED CLOSE TO MY WORK

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 3 I 0 I 0 I 13 1 10 1 26
El-E3 I 11.5 I 0.0 I 0.0 I 50.0 1 38.5 1 0.7

I 1.2 I 0.0 1 0.0 1 0.6 I 1.0 1
1 0.1 1 0.0 1 0.0 I 0.3 1 0.3 1

1 156 1 127 I 136 1 1063 1 531 I 2013
E4-E6 1 7.7 I 6.3 I 6.8 I 52.8 I 26.4 1 53.8

1 60.7 I 52.7 1 60.2 1 52.5 I 53.4 1
I 4.2 1 3.4 1 3.6 I 28.4 1 14.2 1

I 46 1 51 1 48 1 509 1 191 I 845
E7-E9 1 5.4 I 6.0 1 5.7 I 60.2 I 22.6 I 22.6

I 17.9 1 21.2 1 21.2 1 25.1 I 19.2 1
1 1.2 1 1.4 I 1.3 1 13.6 I 5.1 I

I 31 I 31 I 32 I 231 I 111 1 436
W1-03 1 7.1 I 7.1 I 7.3 I 53.0 I 25.5 I 11.6

I 12.1 1 12.9 I 14.2 I 11.4 1 11.2 1
I 0.8 1 0.8 1 0.9 1 6.2 I 3.0 I

-1I-------- I-------- I-------- I-------- I-------- I
I 21 1 32 1 10 1 209 1 152 1 424

04-07+ 1 5.0 1 7.5 1 2.4 1 49.3 I 35.8 1 11.3
1 8.2 1 13.3 1 4.4 I 10.3 I 15.3 I
1 0.6 1 0.9 1 0.3 1 5.6 1- 4.1 I

COLUMN 257 2141 226 2025 995 3744
TOTAL 6.9 6.4 6.0 54.1 26.6 100.0
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Q42: PLUMBING OPERATION IS GOOD IN MY UNIT

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------I-----I--------.I--------.I--------.I

I 1 4I 2 1 15 1 4 1 26
EI-E3 I 3.8 I 15.4 1 7.7 I 57.7 1 15.4 I 0.7

I 0.2 I 0.5 I 0.5 I 0.8 I 1.6 I
I 0.0 I 0.1 I 0.1 I 0.4 I 0.1 I

-I--------.I--------.I--------.I--------.I--------

I 226 I 384 I 210 I 1052 I 162 I 2034
E4-E6 I 11.1 I 18.9 I 10.3 I 51.7 I 8.0 I 53.9

I 44.0 I 48.2 I 55.1 I 57.4 I 64.8 I
1 6.0 I 10.2 I 5.6 I 27.9 I 4.3 I

-I--------.I--------.I--------.I--------.I-----I

1 152 I 195 I 84 1 378 I 42 I 851
E7-E9 1 17.9 I 22.9 I 9.9 I 44.4 I 4.9 I 22.5

I 29.6 I 24.5 I 22.0 I 20.6 I 16.8 I
I 4.0 I 5.2 I 2.2 I 10.0 I 1.1 I

I 72 I 117 I 36 I 196 I 17 I 438
WI-03 I 16.4 I 26.7 I 8.2 I 44.7 I 3.9 I 11.6

I 14.0 I 14.7 I 9.4 I 10.7 I 6.8 I
I 1.9 I 3.1 I 1.0 I 5.2 I 0.5 1
-I--------.I-----I--------.I-----I--------.I

I 63 I 96 I 49 I 193 I 25 I 426
04-07+ I 14.8 I 22.5 I 11.5 I 45.3 I 5.9 I 11.3

I 12.3 I 12.1 I 12.9 I 10.5 I 10.0 I
I 1.7 1 2.5 I 1.3 1 5.1 I 0.7 I

-I-------I-----I--------.I--------.I--------.I --

COLUMN 514 796 381 1834 250 3775
TOTAL 13.6 21.1 10.1 48.6 6.6 100.0
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KITCHEN APPLIANCE OPERATION IS SATISFACTORY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

*TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 11 2 I 4 1 14 I 5 1 276
I 3.8 1 7.7 1 15.4 1 53.8 I 19.2 1 0.7
1 0.4 1 0.4 1 1.4 I 0.6 1 1.6 1
I 0.0 I 0.1 1 0.1 I 0.4 1 0.1 1

1 118 1 277 1 143 11289 1 201 12028
---E6 I 5.8 1 13.7 I 7.1 I 63.6 1 9.9 1 54.0

1 50.9 1 52.1 I 49.1 1 54.1 1 62.6 I
I 3.1 I 7.4 I 3.8 I 34.3 I 5.3 I

I 50 I 124 1 80 I 536 I 56 I 846
E-E I 5. I14.7 I 9.5 1 63.4 1 6.6 I2.

1t 21.6 I 23.3 I 27.5 1 22.5 1 17.4 I
I 1.3 1 3.3 I 2.1 I 14.3 I 1.5 1

1 29 1 68 I 31 1 284 I 21 I 433
110 6.7 I 15.7 I 7.2 I 65.6 1 4.8 1 11.5
I 12.5 1 12.8 1 10.7 1 11.9 1 6.5 I

1 - 0.8 1 1.8 1 0.8 1 7.6 1 0.6 1

1 34 1 61 1 33 1 259 1 38 1 425
04 -07+ 1 8.0 1 14.4 1 7.8 1 60.9 1 8.9 1 11.3

1 14.7 1 11.5 I 11.3 1 10.9 1 11.8 1
1 0.9 1 1.6 1 0.9 1 6.9 1 1.0 1

SCOLUMN 232 532 291 232 321 3758
TOTAL 6.2 14.2 7.7 63.4 8.5 100.0
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Q44: MY HOUSING UNIT IS WELL CONSTRUCTED

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW ,"
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I--------.I--------.I--------.I

I 3 1 5 I 61 10 I 2 1 26
El-E3 I 11.5 I 19.2 I 23.1 I 38.5 I 7.7 I 0.7

I 0.6 I 0.7 I 1.0 1 0.6 I 0.8 I
I 0.1 I 0.1 I 0.2 I 0.3 I 0.1 I

I 297 I 396 I 335 I 869 I 123 I 2020
E4-E6 I 14.7 I 19.6 I 16.6 1 43.0 1 6.1 I 53.8

I 54.6 I 54.2 I 54.5 I 53.4 I 52.1 I
I 7.9 I 10.6 I 8.9 I 23.2 I 3.3 I

I 124 1 184 1 128 1 362 1 48 1 846
E7-E9 I 14.7 I 21.7 I 15.1 1 42.8 I 5.7 I 22.5

I 22.8 I 25.2 I 20.8 I 22.3 I 20.3 I
I 3.3 I 4.9 I 3.4 I 9.6 I 1.3 I

I 60 I 88 I 91 I 178 I 16 I 433
Wl-03 I 13.9 I 20.3 I 21.0 I 41.1 I 3.7 I 11.5

I 11.0 I 12.0 I 14.8 I 10.9 I 6.8 I
I 1.6 I 2.3 I 2.4 I 4.7 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 60 1 58 1 55 1 207 1 47 1 427
04-07+ I 14.1 I 13.6 I 12.9 I 48.5 I 11.0 I 11.4

I 11.0 I 7.9 I 8.9 I 12.7 I 19.9 I
I 1.6 I 1.5 I 1.5 I 5.5 I 1.3 I

COLUMN 544 731 615 1626 236 3752 r."
TOTAL 14.5 19.5 16.4 43.3 6.3 100.0

9-
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Q43: 11Y HOUSING FLOOR PLAN IS GOOD

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 3 I 4 1 4 1 12 1 3 1 26
* E-E31 11.5 1 15.4 I 15.4 1 46.2 1 11.5 I 0.7

1 0.9 1 0.8 1 0.8 1 0.6 1 1.0 1
1 0.1 1 0.1 1 0.1 1 0.3 1 0.1 1

I 194 1 296 1 254 1 1103 1 173 1 2020
E4-E6 1 9.6 1 14.7 1 12.6 1 54.6 1 8.6 1 53.7

1 58.4 1 56.3 1 52.9 1 52.3 1 55.3 1
I 5.2 1 7.9 1 6.8 1 29.3 1 4.6 1

1 75 1 121 I 107 1 490 1 57 1 650
E7-E9 1 8.8 1 14.2 1 12.6 1 57.6 1 6.7 1 22.6

I 22.6 1 23.0 1 22.3 1 23.2 1 18.2 1
1 2.0 1 3.2 1 2.8 1 13.0 1 1.5 1

1 31 1 57 1 55 1 265 1 28 1 436
Wl-03 1 7.1 1 13.1 I 12.6 1 60.8 1 6.4 1 11.6

1 9.3 1 10.8 1 11.5 1 12.6 1 8.9 1
1 0.8 1 1.5 1 1.5 1 7.0 1 0.7 1

I 29 1 48 I 60 1 238 1 52 1 427
04-07+ 1 6.8 1 11.2 1 14.1 1 55.7 1 12.2 1 11.4

1 8.7 1 9.1 1 12.5 1 11.3 1 16.6 1
1 0.8 1 1.3 1 1.6 1 6.3 1- 1.4 1

COLUMN 332 526 480 2108 313 3759
TOTAL 8.8 14.0 12.8 56.1 8.3 100.0
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Q46: MY HOT WATER TANK IS LARGE ENOUGH

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 3 1 1 1 2 1 12 1 7 1 25
EI-E3 I 12.0 I 4.0 I 8.0 I 48.0 I 28.0 I 0.7

I 0.9 I 0.2 I 1.5 I 0.5 I 1.3 I
1 0.1 I 0.0 I 0.1 I 0.3 I 0.2 I

I 191 I 229 1 71 I 1229 1 316 I 2036
E4-E6 I 9.4 I 11.2 I 3.5 I 60.4 I 15.5 I 54.0

I 60.1 I 52.8 I 53.4 I 52.1 I 60.0 I
I 5.1 1 6.1 I 1.9 I 32.6 I 8.4 I

I 88 1 112 1 35 1 520 1 95 1 850
E7-E9 I 10.4 I 13.2 I 4.1 I 61.2 I 11.2 I 22.5

I 27.7 I 25.8 I 26.3 I 22.0 1 18.0 I
I 2.3 I 3.0 I 0.9 I 13.8 I 2.5 I

I 24 I 54 I 16 1 293 I 49 I 436
Wl-03 I 5.5 I 12.4 I 3.7 I 67.2 I 11.2 I 11.6

I 7.5 I 12.4 I 12.0 I 12.4 I 9.3 I
I 0.6 I 1.4 I 0.4 I 7.8 I 1.3 I

,-I--------.I-----I--------.I-------I-----I ....

I 12 I 38 I 9 I 306 I 60 I 425
04-07+ I 2.8 I 8.9 I 2.1 I 72.0 I 14.1 I 11.3

I 3.8 I 8.8 I 6.8 I 13.0 I 11.4 I
I 0.3 1 1.0 1 0.2 1 8.1 1 1.6 1

COLUMN 318 434 133 2360 527 3772
TOTAL 8.4 11.5 3.5 62.6 14.0 100.0
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Q47: MIY UNIT WAS CLEAN BEFORE WE MOVED IN

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.1-------I--------I--------.I

I 6 I 1 I 6 I 10 I 3 I 26
EI-E3 1 23.1 I 3.8 I 23.1 I 38.5 I 11.5 1 0.7

I 0.8 I 0.1 I 2.0 I 0.6 I 0.9 I
I 0.2 I 0.0 I 0.2 I 0.3 I 0.1 I

• " -I--------.I--------.I-----I--------.I--------.I

I 405 1 348 I 172 1 894 1 213 I 2032
E4-E6 I 19.9 I 17.1 I 8.5 I 44.0 I 10.5 I 53.8

I 52.4 I 49.4 I 56.0 I 54.0 I 64.0 I
1 10.7 I 9.2 I 4.6 I 23.7 I 5.6 I
-I--------1--------..I ----- I--------.I---- I

I 201 I 174 1 71 I 360 I 47 I 853
E7-E9 I 23.6 I 20.4 I 8.3 I 42.2 I 5.5 I 22.6

I 26.0 I 24.7 I 23.1 I 21.7 I 14.1 I
I 5.3 I 4.6 I 1.9 I 9.5 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 97 I 96 I 26 I 186 I 32 I 437
WI-03 I 22.2 I 22.0 I 5.9 I 42.6 I 7.3 I 11.6

I 12.5 I 13.6 I 8.5 I 11.2 I 9.6 1
i 2.6 i 2.5 i 0.7 i 4.9 i 0.8 i

-I-----I--------.I--------.I--------.I--------.I

1 64 I 86 I 32 I 206 I 38 1 426
04-07+ I 15.0 I 20.2 I 7.5 I 48.4 I 8.9 I 11.3

I 8.3 I 12.2 I 10.4 I 12.4 I 11.4 I

I 1.7 I 2.3 I 0.8 I 5.5 I 1.0 I

COLUMN 773 705 307 1656 333 3774
TOTAL 20.5 18.7 8.1 43.9 8.8 100.0
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Q48: SIDEWALKS ARE ADEQUATE IN MY COMMUNITY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 2 1 3 1 1 1 15 1 4 1 25
El-E3 I 8.0 I 12.0 1 4.0 1 60.0 I 16.0 I 0.7

I 0.4 I 0.6 I 0.5 I 0.7 I 1.2 I
1 0.1 I 0.1 I 0.0 I 0.4 I 0.1 I

I 2153 I 257 I 128 I 1187 I 188 I 2013
E4-E6 I 12.6 1 12.8 1 6.4 I 59.0 1 9.3 1 54.1

I 55.4 I 51.1 I 59.5 I 53.8 I 55.6 I
I 6.8 I 6.9 I 3.4 I 31.9 I 5.1 I

I 113 I 122 I 43 I 493 I 66 I 837
E7-E9 I 13.5 1 14.6 I 5.1 I 58.9 I 7.9 I 2.2.5 o

I 24.7 I 21. I 20.0 I 22.3 I 19.5 I
I 3.0 I 3.3 I 1.2 I 13.3 I 1.8 I

I 47 I 60 1 28 I 264 I 33 I 432
Wl-03 I 10.9 I 13.9 1 6.5 I 61.1 1 7.6 I 11.6

I 10.3 I 11.9 1 13.0 I 12.0 I 9.8 1
I 1.3 1 1.6 1 0.8 1 7.1 1 0.9 1

I 42 I 61 I 15 1 248 1 47 I 413
04-07+ I 10.2 1 14.8 I 3.6 1 60.0 I 11.4 I 1'.

1 9.2 1 12.1 I 7.0 1 11.2 1 13.9 I
1 1.1 1 1.6 I 0.4 I 6.7 1 1.3 1

COLUMN 457 503 215 2207 338 3720
TOTAL 12.3 13.5 5.8 59.3 9.1 100.0
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-- Q4): COMM.UNITY FACILITES MEET THE NEEDS OF THE COMMUNITY

COUNT I
ROW PCT I

* COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1 TOTAL

" I-------I--------.I--------..------ ......-- I

1 0 I 2 I 4 I 17 I 2 I 25
PL EI-E3 I 0.0 I 8.0 I 16.0 I 68.0 I 8.0 I 0.7

I 0.0 I 0.5 I 0.9 I 0.9 I 0.6 I
I 0.0 I 0.1 I 0.1 I 0.5 I 0.1 I

I 161 I 211 I 227 I 1042 I 186 I 1827
E4-E6 I 8.8 I 11.5 I 12.4 I 57.0 I 10.2 I 53.4

I 56.9 1 53.8 I 51.6 1 52.4 I 57.9 I
I 4.7 I 6.2 I 6.6 I 30.4 I 5.4 I

~-I-----I--------.I--------.I--------.I--------.I
I 49 1 83 1 102 1 477 I 57 I 768

E7-E9 I 6.4 I 10.8 1 13.3 I 62.1 I 7.4 I 22.4

I 17.3 I 21.2 I 23.2 I 24.0 I 17.8 I
1 1.4 I 2.4 I 3.0 I 13.9 I 1.7 I

I 46 I 54 I 55 I 222 I 29 I 406
W!-03 I 11.3 I 13.3 I 13.5 I 54.7 I 7.1 I 11.9

I 16.3 I 13.8 I 12.5 I 11.2 I 9.0 I
I 1.3 I 1.6 I 1.6 I 6.5 I 0.8 1.1 -I--------.I-------I-----I--------.I--------.I

I 27 I 42 I 52 I 230 I 47 I 398
04-07+ I 6.8 I 10.6 I 13.1 I 57.8 I 11.8 I 11.6

I 9.5 I 10.7 I 11.8 I 11.6 I 14.6 I
I 0.8 I 1.2 I 1.5 I 6.7 I 1.4 I

i COLUMN 283 392 440 1988 321 3424
TOTAL 8.3 11.4 12.9 58.1 9.4 100.0
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Q50: BATHROOM/KITCHEN REMODELING IS NOT NEEDED IN FIY UNIT
K

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTALj I--------I-------I-----I---------I---------I

I 5 1 5 1 2 I 12 1 2 1 26
El-E3 I 19.2 I 19.2 1 7.7 1 46.2 1 7.7 1 0.7

I 0.5 I 0.5 I 0.6 1 1.0 I 1.1 1
I 0.1 I 0.1 I 0.1 1 0.3 1 0.1 I
-I--------I-------I-----I--------I-........-I

I 538 I 457 I 201 I 718 1 111 I 2025
E4-E6 I 26.6 I 22.6 I 9.9 I 35.5 1 5.5 I 53.8

I 50.5 1 49.8 I 59.1 I 57.2 I 59.0 I
I 14.3 I 12.1 I 5.3 I 19.1 I 2.9 I
-----I--- ---.....I--------I---------I-........-I

I 247 I 219 I 70 I 272 I 42 I 850
E7-E9 I 29.1 I 25.8 I 8.2 I 32.0 I 4.9 I 22.6

I 23.2 I 23.9 I 20.6 I 21.7 I 22.3 I
1 6.6 I 5.8 1 1.9 I 7.2 I 1.1 I
- - I -------- I -------- I -------- I -------- I
I 146 I 108 I 37 I 130 I 17 I 438

WI-O3 I 33.3 I 24.7 I 8.4 I 29.7 I 3.9 I 11.6
I 13.7 I 11.8 I 10.9 I 10.4 I 9.0 I
I 3.9 1 2.9 I 1.0 I 3.5 I 0.5 1

-I---------I-........-I-........-I-........-I-........-I

I 130 I 128 I 30 I 123 I 16 I 427
04-07+ I 30.4 I 30.0 I 7.0 I 28.8 I 3.7 I 11.3

I 12.2 I 14.0 I 8.8 I 9.8 I 8.5 I
1 3.5 1 3.41 0.8 I 3.3 1 0.4 1

COLUMN 1066 q17 340 1255 188 3766
TOTAL 28.3 24.3 9.0 33.3 5.0 100.0
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Q51: PLAYGROUNDS/IMPROVEMENTS ARE NOT NEEDED

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
.. I..... --- I-------I--------.I--------.I-----I

I 6 I 11 I 3 I 4 I 1 1 25
El-E3 1 24.0 I 44.0 I 12.0 1 16.0 I 4.0 1 0.7

I 0.5 I 0.9 1 0.8 1 0.6 1 0.8 I
I 0.2 I 0.3 I 0.1 1 0.1 1 0.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 768 I 639 I 204 I 285 I 69 I 1965
E4-E6 I 39.1 I 32.5 I 10.4 I 14.5 I 3.5 1 53.8

I 60.8 I 53.6 I 51.8 I 42.5 I 52.3 I
I 21.0 I 17.5 I 5.6 I 7.8 I 1.9 I

I 269 I 266 I 88 I 165 I 37 1 825
E7-E9 I 32.6 I 32.2 I 10.7 I 20.0 I 4.5 I 22.6

1 21.3 I 22.3 I 22.3 I 24.6 I 28.0 I
I 7.4 I 7.3 I 2.4 I 4.5 I 1.0 1

-I--------.I--------.I--------.I--------I-----I

I 141 I 141 I 51 I 78 I 11 1 422
WI-03 1 33.4 I 33.4 I 12.1 1 18.5 1 2.6 I 11.5

I 11.2 I 11.8 I 12.9 I 11.6 I 8.3 I
I 3.9 I 3.9 I 1.4 I 2.1 I 0.3 I

~~~-I--------.I--------.I--------.I--------.I--------.I

I 80 I 136 I 48 I 139 I 14 I 417
04-07+ I 19.2 I 32.6 I 11.5 I 33.3 1 3.4 I 11.4

I 6.3 I 11.4 1 12.2 I 20.7 1 10.6 I
I 2.2 I 3.7 I 1.3 I 3.8 I 0.4 I

COLUMN 1264 1193 394 671 132 3654
TOTAL 34.6 32.6 10.8 18.4 3.6 100.0
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Q52: PLAYGROUNDS ARE WELL MAINTAINED

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 5 I 6 1 8 1 4 1 0 1 23
EI-E3 I 21.7 I 26.1 I 34.8 I 17.4 1 0.0 I 0.7

1 0.5 1 0.7 1 1.3 I 0.5 I 0.0 I
1 0.1 1 0.2 1 0.2 I 0.1 I 0.0 I

I 554 1 472 1 288 1 430 1 40 1 1784
E4-E6 I 31.1 I 26.5 I 16.1 I 24.1 I 2.2 I 53.4

I 60.0 I 52.8 I 48.4 I 50.1 I 58.0 I
I 16.6 I 14.1 I 8.6 I 12.9 I 1.2 I

-I--------.I--------.I--------.I--------.I-----I

I 201 I 208 I 144 I 185 I 12 I 750
E7-E9 I 26.8 I 27.7 I 19.2 I 24.7 I 1.6 I 22.5

I 21.8 I 23.3 I 24.2 I 21.6 I 17.4 I
1 6.0 I 6.2 I 4.3 I 5.5 I 0.4 1

I 107 1 114 1 69 1 98 1 4 1 392
WI-03 I 27.3 I 29.1 I 17.6 I 25.0 I 1.0 I 11.7

I 11.6 I 12.8 I 11.6 I 11.4 I 5.8 I
I 3.2 I 3.4 I 2.1 I 2.9 I 0.1 I

-I -------- I -------- I -------- I -------- I -------- I
I 56 I 94 I 86 I 141 I 13 I 390

04-07+ I 14.4 I 24.1 I 22.1 I 36.2 I 3.3 I 11.7
I 6.1 I 10.5 I 14.5 I 16.4 I 18.8 I
I 1.7 1 2.8 1 2.6 1 4.2 1 0.4 1

COLUMN 923 894 595 858 69 3339
TOTAL 27.6 26.8 17.8 25.7 2.1 100.0
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"53: KTTCIIEN CABINETS ARE ADEQUATE

.6 COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 4 I 1 1 2 I 13 I 6 I 26
EI-E3 I 15.4 1 3.8 I 7.7 I 50.0 I 23.1 I 0.7

1 0.6 I 0.1 I 0.8 I 0.7 I 2.1 I
I 0.1 I 0.0 I 0.1 I 0.3 I 0.2 I

1 335 I 365 I 149 I 1012 I 173 I 2034
E4-E6 1 16.5 1 17.9 I 7.3 1 49.8 1 8.5 1 53.9

1 51.9 1 49.6 1 56.4 I 54.9 1 60.3 I
I 8.9 I 9.7 1 3.9 I 26.8 1 4.6 I

I 190 1 196 I 68 1 355 I 44 1 853
.. -E9 1 22.3 I 23.0 I 8.0 I 41.6 I 5.2 I 22.6

r i 29.5 i 26.6 i 25.8 i 19.2 1 15.3 i
I 5.0 I 5.2 I 1.8 I 9.4 i 1.2 I

I 69 I 87 I 25 1 231 I 26 I 438
WI-03 1 15.8 I 19.9 I 5.7 I 52.7 I 5.9 I 11.6

I 10.7 I 11.8 I 9.5 I 12.5 I 9.1 I
I 1.8 I . I .0.7 I .6.1 I 0.7 I

I 47 I 87 I 20 I 234 I 38 I 426
04-O7+ I 11.0 I 20.4 I 4.7 I 54.9 I 8.9 I 11.3

I 7.3 I 11.8 I 7.6 I 12.7 I 13.2 I
1 1.2 I 2.3 I 0.5 I 6.2 1 1.0 I

r COLUMN 645 736 264 1845 287 3777
TOTAL 17.1 19.5 7.0 48.8 7.6 100.0
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Q54: DOOR/WINDOW SCREENS ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AG~REE I TOTAL

1 4 1 3 1 5SI 13 1 1 1 26
El-E3 1 15.4 I 11.5 I 19.2 1 50.0 I 3.8 I 0.7

1 0.6 I 0.4 I 1.4 I 0.7 1 0.8 I
1 0.1 1 0.1 1 0.1 I 0.3 1 0.0 I

I 394 I 441 I 190 I 920 I 78 I 2023
E4-E6 I 19.5 I 21.8 I 9.4 I 45.5 I 3.9 I 53.9

I 55.9 I 54.6 I 52.6 I 52.4 I 62.4 1
I 10.5 I 11.7 I 5.1 I 24.5 I 2.1 I

I 165 1 186 I 81 I 394 1 22 I 848
E7-E9 1 19.5 I 21.9 I 9.6 I 46.5 I 2.6 I 22.6

I 23.4 I 23.0 I 22.4 I 22.4 I 17.6 I
I 4.4 I 5.0 I 2.2 I 10.5 1 0.6 I

I 81 I 91 I 46 I 209 I 9 I 436
Wl-03 I 18.6 I 20.9 I 10.6 I 47.9 I 2.1 1 11.6

I 11.5 I 11.3 I 12.7 1 11.9 I 7.2 I
I 2.2 1 2.4 I 1.2 I 5.6 I 0.2 I

I 61 I 87 I 39 I 221 1 15 1 423
04-07+ I 14.4 I 20.6 1 9.2 1 52.2 I 3.5 1 11.3

I 8.7 1 10.8 1 10.8 I 12.6 1 12.0 1
1 1.6 I 2.3 1 1.0 I 5.9 I 0.4 I

COLUMN 705 808 361 1757 12-5 3756
TOTAL 18.8 21.5 9.6 46.8 3.3 100.0
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Qs: PLAYGROUND INSPECTIONS ARE CONDUCTED OFTEN ENOUGH

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 5 I 3 I 6 I 0 I 0 I 14
n El-E3 1 35.7 I 21.4 I 42.9 1 0.0 1 0.0 I 0.8

I 0.7 I 0.7 I 1.4 I 0.0 I 0.0 I
I 0.3 I 0.2 I 0.4 I 0.0 I 0.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 397 I 232 I 218 I 81 I 13 I 941
E4-E6 I 42.2 I 24.7 I 23.2 I 8.6 I 1.4 I 55.4

I 59.0 I 54.1 I 50.0 I 56.6 I 68.4 I
1 23.4 I 13.6 I 12.8 1 4.8 I 0.8 I
-I--------.I-----I--------.I--------.I--------.I

I 153 I 108 I 101 I 31 1 4 I 397
E7-E9 I 38.5 1 27.2 I 25.4 I 7.8 1 1.0 I 23.4

I 22.7 I 25.2 I 23.2 I 21.7 I 21.1 I
I 9.0 I 6.4 I 5.9 I 1.8 I 0.2 I
-I--------.I--------.I--------.I--------.I--------.I

I 79 I 48 I 48 I 14 I 1 I 190
Wl-03 I 41.6 I 25.3 I 25.3 I 7.4 I 0.5 1 11.2

I 11.7 I 11.2 I 11.0 I 9.8 I 5.3 I
I 4.6 I 2.8 1 2.8 I 0.8 I 0.1 1

-I--------.I--------.I--------.I--------.I--------.I

I 39 I 38 I 63 I 17 I 1 I 158
04-07+ I 24.7 I 24.1 I 39.9 I 10.8 I 0.6 I 9.3

I 5.8 1 8.9 I 14.4 I 11.9 I 5.3 I
I 2.3 I 2.2 I 3.7 I 1.0 I 0.1 I

-I-..--- I------I- ----- I-------I--------I
COLUMN 673 429 436 143 19 1700
TOTAL 39.6 25.2 25.6 8.4 1.1 100.0
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Q56: PLAYGROUNDS ARE LOCATED A SUFFICIENT DISTANCE FROM ROADS

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 1 1 3 1 2 1 13 1 3 1 22
E1-E3 I 4.5 I 13.6 1 9.1 I 59.1 1 13.6 I 0.7

1 0.3 I 0.8 I 0.5 I 0.7 I 1.3 I
I 0.0 I 0.1 1 0.1 1 0.4 I 0.1 1

1 209 1 194 I 207 I 1031 I 165 1 1806
E4-E6 1 11.6 1 10.7 I 11.5 I 57.1 I 9.1 1 54.1

1 55.0 1 51.2 1 50.2 I 53.4 1 69.6 I
I 6.3 I 5.c 1 6.2 1 30.9 1 4.9 1

1 93 1 77 1 87 1 434 1 46 1 737
E7-E9 I 12.6 I 10.4 1 11.8 1 58.9 I 6.2 1 22.1

I 24.5 I 20.3 1 21.1 I 22.5 I 19.4 I
1 21.8 1 2.3 I 2.6 I 13.0 I 1.4 I

1 36 I 51 I 59 I 235 1 10 I 391
Wl-03 1 9.2 I 13.0 I 15.1 1 60.1 I 2.6 I 11.7

1 9.5 I 13.5 1 14.3 I 12.2 1 4.2 1
1 1.1 1 1.5 I 1.8 1 7.0 I 0.3 1 I.

1 41 1 54 1 57 1 219 1 13 1 384
04-07+ 1 10.7 1 14.1 1 14.8 I 57.0 1 3.4 1 11.5

1 10.8 I 14.2 1 13.8 I 11.3 I 5.5 1
I 1.2 1 1.6 1 1.7 1 6.6 1 0.4 1

COLUMN 380 379 412 1932 237 3340
TOTAL 11.4 11.3 12.3 57.8 7.1 100.0
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Q57: RECREATION AREAS/EQUIPMENT ARE ADEQUATE

COTNT I
ROW PCT I,!-COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
S.... I-------I-.......-I--------.I--------.I--------.I

I 8 1 5 I 3 1 5 1 I 22
EI-E3 1 36.4 I 22.7 I 13.6 1 22.7 I 4.5 I 0.7

I 0.8 I 0.5 I 0.7 I 0.6 I 1.1 1
I 0.2 1 0.1 I 0.1 I 0.1 I 0.0 I
-1-----I-----I--------.I--------.I--------.I

I 543 I 485 I 218 I 481 I 53 I 1780
E4-E6 I 30.5 I 27.2 I 12.2 I 27.0 I 3.0 I 53.3

I 55.9 I 50.4 1 53.6 I 52.9 1 58.2 I
I 16.2 I 14.5 I 6.5 I 14.4 I 1.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 231 I 231 I 82 I 200 I 20 1 764
E7-E9 I 30.2 I 30.2 I 10.7 I 26.2 I 2.6 I 22.9

I 23.8 I 24.0 I 20.1 I 22.0 I 22.0 I
I 6.9 I 6.9 I 2.5 I 6.0 1 0.6 I

I 116 I 130 I 44 I 96 I 6 I 392
Wl-03 I 29.6 I 33.2 I 11.2 1 24.5 1 1.5 I 11.7

1 11.9 1 13.5 1 10.8 I 10.6 1 6.6 I

13- 3.5 1 3.9 1 1.3 1 2.9 1 0.2 1u -I -------- I -------- I -------- I -- - - -I --- --- I

I 74 I 112 I 60 I 127 I 11 I 384
04-07+ I 19.3 I 29.2 1 15.6 I 33.1 I 2.9 I 11.5

I 7.6 I 11.6 I 14.7 1 14.0 I 12.1 I
I 2.2 I 3.4 I 1.8 I 3.8 I 0.3 I

COLUMN 972 963 407 909 91 3342
TOTAL 29.1 28.8 12.2 27.2 2.7 100.0
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Q58: ROAD MAINTENANCE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 2 1 S 1 3 1 12 1 3 1 25
El-E3 1 8.0 1 20.0 1 12.0 1 48.0 1 12.0 1 0.7

1 1.0 1 1.4 1 0.8 1 0.5 1 1.2 1
1 0.1 1 0.1 1 0.1 1 0.3 1 0.1 1

1 112 1 170 1 227 1 1318 1 149 1 1976
E4-E6 1 5.7 1 8.6 1 11.5 1 66.7 1 7.5 1 53.5

1 53.8 1 48.3 1 57.9 1 53.1 1 57.8 1
I 3.0 1 4.6 1 6.1 1 35.7 1 4.0 1

1 46 1 81 1 90 1 565 1 53 1 835
E7-E9 1 5.5 1 9.7 1 10.8 1 67.7 1 6.3 1 22.6

I 22.1 1 23.0 1 23.0 1 22.8 1 20.5 1
1 1.2 1 2.2 1 2.4 1 15.3 1 1.4 1

1 23 1 58 1 43 1 294 1 15 1 433
Wl-03 1 5.3 1 13.4 1 9.9 1 67.9 1 3.5 1 11.7

I11.1 1 16.5 1 11.0 1 11.8 1 5.8 1
1 0.6 1 1.6 1 1.2 1 8.0 1 0.4 1
-I -------- I-----0--- I-------- I-------- I-------- I
1 25 1 38 1 29 1 293 1 38 1 423

04-07+ 1 5.9 1 9.0 1 6.9 1 69.3 1 9.0 1 11.5
1 12.0 1 10.8 1 7.4 1 11.8 1 14.7 1
1 0.7 1 1.0 1 0.8 1 7.9 1 1.0 1

COLUMN 208 352 392 2482 258 3692
TOTAL 5.6 9.5 10.6 67.2 7.0 100.0
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Q59: MAINTENANCE OF COMMON AREAS IS GOOD

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I I-------- I-------- I-------- I-------- I-------- I
I 1 1 2 1 5 I 14 I 3 1 25

44El-E3 I 4.0 I 8.0 1 20.0 I 56.0 1 12.0 1 0.7
I 0.3 1 0.3 1 0.9 1 0.7 1 2.0 1
I 0.0 1 0.1 1 0.1 I 0.4 1 0.1 1

I 195 I 341 1 295 1 1048 I 83 1 1962
E4-E6 1 9.9 1 17.4 1 15.0 1 53.4 1 4.2 I 53.5

I 51.5 1 50.1 1 53.5 1 55.0 1 55.0 1
1 5.3 1 9.3 1 8.0 1 28.6 1 2.3 1

I 84 1 163 1 136 1 421 1 29 1 833
E7-E9 1 10.1 1 19.6 1 16.3 1 50.5 1 3.5 1 22.7

1 22.2 1 24.0 1 24.7 1 22.1 I 19.2 1
I 2.3 I 4.4 1 3.7 1 11.5 I 0.8 1

1 59 1 106 1 65 1 188 1 11 1 429
Wl-03 1 13.8 1 24.7 1 15.2 1 43.8 1 2.6 1 11.7

1 15.6 1 15.6 1 11.8 1 9.9 1 7.3 1
1 1.6 1 2.9 1 1.8 1 5.1 1 0.3 1

1 40 1 68 1 50 1 236 1 25 1 419
04-07+ 1 9.5 1 16.2 1 11.9 1 56.3 1 6.0 1 11.4

1 10.6 1 10.0 1 9.1 1 12.4 1 16.6 1
I 1.1 1 1.9 1 1.4 1 6.4 1- 0.7 1

ifCOLUMN 379 680 551 1907 151 3668
TOTAL 10.3 18.5 15.0 52.0 4.1 100.0
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Q60: MAINTENANCE PERSONNEL ARE COURTEOUS

CQT'NT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 1 1 2 1 6 1 11 1 5 1 25
E1-E3 I 4.0 1 8.0 1 24.0 1 44.0 I 20.0 I 0.7

I 1.1 I 1.1 1 1.3 1 0.4 I 1.0 I
I 0.0 1 0.1 I 0.2 1 0.3 I 0.1 1

I 58 1 103 1 252 I 1298 I 263 1 1974
E4-E6 I 2.9 1 5.2 1 12.8 I 65.8 I 13.3 1 53.6

I 63.7 1 55.4 I 54.4 1 52.8 I 54.5 I
I 1.6 I 2.8 I 6.8 I 35.3 I 7.1 1

I 11 I 37 1 109 1 568 1 107 I 832
E7-E9 1 1.3 1 4.4 1 13.1 1 68.3 1 12.9 I 22.6

1 12.1 1 19.9 1 23.5 1 23.1 1 22.2 I
I 0.3 I 1.0 1 3.0 1 15.4 1 2.9 I

I 12 1 25 I 58 I 287 I 46 1 428
Wl-03 1 2.8 1 5.8 I 13.6 I 67.1 I 10.7 1 11.6

1 13.2 1 13.4 1 12.5 1 11.7 I 9.5 I
I 0.3 I 0.7 I 1.6 1 7.8 1 1.3 1

1 9 1 19 1 38 1 293 1 62 1 421
04-07+ 1 2.1 1 4.5 1 9.0 I 69.6 1 14.7 1 11.4

1 9.9 1 10.2 1 8.2 I 11.9 1 12.8 1
1 0.2 1 0.5 1 1.0 I 8.0 1 1.7 1

COLUMN 91 186 463 2457 483 3680
TOTAL 2.5 5.1 12.6 66.8 13.1 100.0
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Q61: RESPONSE TO EMERGENCY SERVICE CALLS IS GOOD

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 4 I 4 I 4 I 7 I 6 I 25
El-E3 1 16.0 I 16.0 I 16.0 I 28.0 I 24.0 I 0.8

I 1.1 I 0.8 I 0.9 I 0.4 I 1.6 I
I 0.1 I 0.1 I 0.1 I 0.2 I 0.2 I

I 212 I 260 I 229 I 832 I 196 I 1729
E4-E6 I 12.3 I 15.0 I 13.2 I 48.1 I 11.3 I 52.5

I 57.5 I 53.5 I 53.9 I 50.7 I 53.1 I
I 6.4 I 7.9 I 7.0 I 25.3 1 6.0 I

I 85 I 115 I 103 1 398 I 71 I 772
E7-E9 I 11.0 I 14.9 I 13.3 I 51.6 I 9.2 I 23.5

I 23.0 1 23.7 I 24.2 I 24.2 I 19.2 I
I 2.6 I 3.5 I 3.1 I 12.1 I 2.2 I

-I--------.I--------.I--------.I--------.I--------I

I 38 I 56 I 50 I 182 I 43 I 369
Wl-03 I 10.3 I 15.2 I 13.6 I 49.3 1 11.7 I 11.2

I 10.3 I 11.5 I 11.8 I 11.1 I 11.7 I
I 1.2 I 1.7 I 1.5 I 5.5 I 1.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 30 I 51 I 39 I 223 I 53 I 396
04-07+ I 7.6 I 12.9 I 9.8 I 56.3 I 13.4 I 12.0

I 8.1 I 10.5 I 9.2 I 13.6 I 14.4 I
I 0.9 I 1.5 I 1.2 I 6.8 I 1.6 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 369 486 425 1642 369 3291
TOTAL 11.2 14.8 12.9 49.9 11.2 100.0
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Q62: RESPONSE TO ROUTINE SERVICE CALLS IS GOOD

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY R~OW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

.. o

I 8 I 6 I 5 1 5 I 1 I 25
E1-E3 I 32.0 I 24.0 I 20.0 I 20.0 I 4.0 I 0.7

1 1.1 I 0.7 I 1.1 I 0.4 1 0.5 I
I 0.2 I 0.2 I 0.1 I 0.1 I 0.0 I

I 390 1 466 1 254 1 723 1 112 1 1945
E4-E6 I 20.1 I 24.0 I 13.1 I 37.2 I 5.8 I 53.3

I 52.0 I 54.0 1 55.2 1 52.7 1 55.7 I
I 10.7 I 12.8 I 7.0 1 19.8 I 3.1 I
-I-----I-----I--------.I-----I--------.I

I 183 I 188 I 91 I 325 I 45 I 832
E7-E9 I 22.0 1 22.6 I 10.9 I 39.1 I 5.4 I 22.8

1 24.4 I 21.8 I 19.8 I 23.7 I 22.4 1
I 5.0 I 5.2 I 2.5 I 8.9 I 1.2 I

I 79 I 105 I 68 I 157 I 15 I 424
W1-03 1 18.6 I 24.8 I 16.0 I 37.0 1 3.5 I 11.6

1 10.5 1 12.2 I 14.8 1 11.4 1 7.5 1
I 2.2 I 2 I .9 I .. 4.3 I 0.4 I

1 90 I 98 I 42 I 162 I 28 I 420
04-07+ 1 21.4 I 23.3 I 10.0 I 38.6 I 6.7 I 11.5

I 12.0 I 11.4 I 9.1 I 11.8 I 13.9 1
I 2.5 I 2.7 I 1.2 I 4.4 I 0.8 1~-I--------I-----I--------.I--------.I--------.I

COLUMN 750 863 460 1372 201 3646
TOTAL 20.6 23.7 12.6 37.6 5.5 100.0
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Q63: EMERGENCY CALL-IN LINE PRODUCE S QUICK RESPONSES

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 5 I 0 I 4 I 7 I 3 1 19
1 EI-E3 I 26.3 1 0.0 T 21.1 I 36.8 I 15.8 J 0.8

I 1.6 I 0.0 1 0.8 1 0.7 I 1.3 I
I 0.2 1 0.0 I 0.2 I 0.3 I 0.1 1

-I--------.I--------.I--------.I------I-----I
I 167 I 249 I 256 1 529 I 121 I 1322

E4-E6 I 12.6 1 18.8 I 19.4 I 40.0 I 9.2 I 52.5
I 52.0 I 55.7 1 52.9 I 50.9 1 53.1 1
I 6.6 1 9.9 I 10.2 I 21.0 I 4.8 I
-I--------.I------I-----I------I-----I

I 80 I 113 1 107 1 252 1 51 I b03
E7-E9 I 13.3 I 18.7 I 17.7 I 41.8 I 8.5 I 23.9

I 24.9 1 25.3 I 22.1 I 24.3 I 22.4 1
1 3.2 I 4.5 1 4.2 I 10.0 I 2.0 1
-I--------.I-----I-----I--------.I--------.I

I 40 I 44 1 64 I 106 I 21 I 275
WI-03 I 14.5 I 10.0 I 23.3 I 38.5 I 7.6 I 10.9

I 12.5 I 9.8 1 13.2 I 10.2 I 9.2 I
I 1.6 I 1.7 I 2.5 I 4.2 I 0.8 13 1---II------I--------.I--------.I--------.I

I 29 I 41 I 53 I 145 I 32 I 300
04-07+ 1 9.7 I 13.7 I 17.7 I 48.3 I 10.7 I 11.9

1 9.0 1 9.2 I 11.0 I 14.0 I 14.0 I
I 1.2 I 1.6 I 2.1 I 5.8 I 1.3 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 321 447 484 1039 228 2519
TOTAL 12.7 17.7 19.2 41.2 9.1 100.0
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Q64: ASSIGNING WORK ORDER NUMBERS RESULTS IN FASTER SERVICE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 2 I 5 I 5 I 8 1 2 1 22
El-E3 1 9.1 1 22.7 1 22.7 1 36.4 I 9.1 I 0.8

I 0.6 1 0.9 1 0.7 I 0.8 I 1.2 1
I 0.1 I 0.2 I 0.2 I 0.3 1 0.1 1

-I--------.I--------.I--------.I-------I--------I

I 192 I 292 I 378 I 574 I 107 I 1543

E4-E6 1 12.4 I 18.9 I 24.5 I 37.2 I 6.9 I 55.2

1 54.1 I 53.5 I 51.7 I 57.8 I 63.7 I
I 6.9 I 10.5 I 13.5 I 20.6 I 3.8 I
-I--------.I--------.I--------.I-----I-----I

I 83 I 134 I 176 I 236 I 31 I 660
E7-E9 1 12.6 1 20.3 I 26.7 1 35.8 1 4.7 I 23.6

I 23.4 I 24.5 I 24.1 1 23.8 I 18.5 I
I 3.0 I 4.8 I 6.3 I 8.4 I 1.1 I

I 34 I 67 I 83 I 90 I 12 I 286
WI-03 1 11.9 I 23.4 I 29.0 I 31.5 1 4.2 I 10.2

I 9.6 I 12.3 I 11.4 I 9.1 I 7.1 I [
I 1.2 I 2.4 I 3.0 I 3.2 I 0.4 1

-I -------- I -------- I -------- I -------- I -------- I
I 44 I 48 I 89 I 85 I 16 1 282

04-07+ I 15.6 I 17.0 1 31.6 I 30.1 I 5.7 I 10.1
I 12.4 I 8.8 1 12.2 1 8.6 I 9.5 I
I 1.6 I 1.7 I 3.2 I 3.0 I 0.6 I

COLUMN 355 546 731 993 168 2793

TOTAL 12.7 19.5 26.2 35.6 6.0 100.0
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Q05: APPLIANCE REPAIR IS PROMPT

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 2 I 4 I 4 I 7 1 0 I 17
EI-E3 I 11.8 1 23.5 1 23.5 I 41.2 I 0.0 I 0.8

1 0.5 1 1.0 I 0.8 I 0.8 I 0.0 I
1 0.1 I 0.2 I 0.2 I 0.3 I 0.0 I

•--I-------I-----I--------.I--------.I-----I

I 203 I 219 I 245 I 460 I 87 I 1214
E4-E6 I 16.7 I 18.0 I 20.2 I 37.9 I 7.2 I 53.9

I 55.5 I 56.7 I 49.0 I 54.3 I 57.2 I
I 9.0 I 9.7 I 10.9 I 20.4 I 3.9 I

I 95 I 80 I 125 I 220 I 30 1 550

E7-E9 I 17.3 I 14.5 I 22.7 I 40.0 I 5.5 I 24.4
I 26.0 I 20.7 I 25.0 1 26.0 I 19.7 I
I 4.2 I 3.6 I 5.6 I 9.8 1 1.3 1

-I--------.I--------.I--------.I--------.I--------.I

I 38 I 46 I 69 I 68 I 17 I 238

Wi-03 I 16.0 I 19.3 I 29.0 I 28.6 I 7.1 I 10.6
I 10.4 I 11.9 I 13.8 I 8.0 I 11.2 I
i 1.7 i 2.0 i 3.1 i 3.0 i 0.8 1

-I--------.I--------.I--------.I--------.I--------.I

I 28 I 37 I 57 I 92 I 18 1 232
04-07+ I 12.1 I 15.9 I 24.6 I 39.7 I 7.8 I 10.3

I 7.7 I 9.6 I 11.4 I 10.9 I 11.8 I
1 1.2 I 1.6 I 2.5 I 4.1 I 0.8 I

-I -------- I -------- I -------- I -------- I -------- I
* COLUMN 366 386 500 847 152 2251

TOTAL 16.3 17.1 22.2 37.6 6.8 100.0

a-
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Q66: QUALITY OF REPAIR AND MAINTENANCE IS GENERALLY GOOD

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I-----I-------...-----I-------1-----I

I 4 1 1 1 4 1 14 1 2 1 25

EI-E3 I 16.0 1 4.0 1 16.0 1 56.0 1 8.0 I 0.7

I 1.4 I 0.2 I 0.8 I 0.6 I 1.0 I
I 0.1 I 0.0 I 0.1 I 0.4 I 0.1 I

I 134 I 254 I 262 I 1184 I 117 I 1951

E4-E6 I 6.9 I 13.0 I 13.4 1 60.7 1 6.0 1 53.3

1 48.4 I 50.3 1 52.1 I 54.3 I 60.0 I
I 3.7 I 6.9 I 7.2 I 32.3 I 3.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 59 I 121 I 127 I 491 I 39 I 837 -i

E7-E9 I 7.0 I 14.5 I 15.2 I 58.7 I 4.7 I 22.9

I 21.3 I 24.0 I 25.2 I 22.5 I 20.0 I
1 1.6 I 3.3 I 3.5 I 13.4 I 1.1 I

I 36 I 57 I 60 I 258 I 18 I 429

Wl-03 I 8.4 I 13.3 I 14.0 I 60.1 I 4.2 I 11.7
I 13.0 I 11.3 1 11.9 I 11.8 I 9.2 I
I 1.0 I 1.6 I 1.6 1 7.0 1 0.5 1
-I--------.I--------.I--------.I--------.I--------.I

I 44 I 72 I 50 1 234 I 19 I 419
04-07+ I 10.5 1 17.2 I 11.9 1 55.8 I 4.5 I 11.4

I 15.9 I 14.3 I 9.9 I 10.7 I 9.7 I
I 1.2 1 2.0 1 1.4 1 6.4 1 0.5 1

COLUMN 277 505 503 2181 195 3661

TOTAL 7.6 13.8 13.7 59.6 5.3 100.0
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Qb7: PREVENTIVE MAINTENANCE IS USUALLY PERFORMED REGULARLY

S COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

. TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 2 I 5 I 8 I 5 I 1 I 21
EI-E3 I 9.5 I 23.8 1 38.1 I 23.8 1 4.8 1 0.7

I 0.3 I 0.5 1 1.4 I 0.6 I 1.4 I
1 0.1 1 0.2 I 0.3 I 0.2 I 0.0 I

I 365 I 503 I 323 I 440 I 49 I 1680
E4-E6 I 21.7 I 29.9 I 19.2 I 26.2 I 2.9 I 53.6

I 51.0 I 52.5 I 55.0 I 54.9 I 66.2 1
I 11.6 1 16.0 1 10.3 I 14.0 I 1.6 I

-I---- I-----I--------.I--------.I--------.I

1 173 I 221 I 120 I 186 I 14 I 714
E7-E9 I 24.2 1 31.0 I 16.8 I 26.1 I 2.0 I 22.8

I 24.2 1 23.1 I 20.4 I 23.2 I 18.9 I
1 5.5 I 7.0 I 3.8 I 5.9 I 0.4 I

,- -- I ... ---- I-----I--------.I--------.I

I 87 I 119 I 69 I 88 I 3 I 366
WI-03 I 23.8 1 32.5 I 18.9 I 24.0 I 0.8 I 11.7

I 12.2 I 12.4 I 11.8 I 11.0 I 4.1 I
I 2.8 I 3.8 I 2.2 I 2.8 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 88 I 110 I 67 I 83 I 7 I 355
04-07+ I 24.8 I 31.0 I 18.9 I 23.4 I 2.0 I 11.3

I 12.3 I 11.5 I 11.4 I 10.3 I 9.5 I
I 2.8 I 3.5 I 2.1 I 2.6 I 0.2 I

-I -------- I -------- I -------- I -------- I -------- I
COLUMN 715 958 587 802 74 3136
TOTAL 22.8 30.5 18.7 25.6 2.4 100.0
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Q68: TIME FRAME IS GIVEN FOR PERFORMANCE OF REPAIRS

COUNT I -

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 7 1 8I 0 1 71 3 1 25
El-E3 I 28.0 I 321.0 1 0.0 I 28.0 1 12.0 I 0.7

I 0.7 I 0.9 1 0.0 I 0.6 I 2.2 I
I 0.2 1 0.2 I 0.0 I 0.2 I 0.1 I

1 536 1 477 I 156 I 708 1 86 I 1963
E4-E6 I 27.3 1 24.3 1 7.9 I 36.1 I 4.4 I 53.8

1 53.4 1 51.5 1 49.4 I 56.0 I 62.8 I
1 14.7 1 13.1 I 4.3 1 19.4 I 2.4 1

I 216 I 221 I 77 I 284 I 26 I 824
E7-E9 1 26.2 I 26.8 I 9.3 I 34.5 I 3.2 I 22.6

I 21.5 I 23.9 I 24.4 I 221.5 I 19.0 1
I 5.9 1 6.1 1 2.1 I 7.8 I 0.7 1

I 141 1 117 1 41 1 113 1 9 1 421
Wl-03 I 33.5 I 27.8 I 9.7 I 26.8 I 2.1 1 11.5

1 14.0 I 12.6 I 13.0 1 8.9 I 6.6 1
I 3.9 I 3.2 I 1.1 1 3.1 1 0.2 1

1 104 I 103 1 42 1 153 I 13 1 415
04-07+ 1 25.1 I 24.8 I 10.1 I 36.9 I 3.1 1 11.4

I 10.4 1 11.1 1 13.3 1 12.1 1 9.5 1
I 2.9 I 2.8 1 1.2 1 4.2 1 0.4 1

COLUMN 1004 926 316 1265 137 3648
TOTAL 27.5 25.4 8.7 34.7 3.8 100.0
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Qo9: MAINTENANCE OF LANAIS IS GENERALLY ADEQUATE

RCOUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

- I---- --I-------I------I--------.I--------.I

I 1 I 1 I 8 I 0 I 2 1 12
El-E3 1 8.3 I 8.3 1 66.7 1 0.0 1 16.7 1 0.6

I 0.3 I 0.3 I 1.5 I 0.0 1 4.0 I
I 0.0 I 0.0 I 0.4 I 0.0 I 0.1 I

J-:-1-----I------I-----I--------I--------.I

1 196 I 194 1 280 I 335 I 31 I 1036
E4-E6 I 18.9 I 18.7 I 27.0 I 32.3 I 3.0 I 51.4

1 49.2 I 50.0 I 51.2 I 52.9 1 62.0 1
1 9.7 I 9.6 I 13.9 I 16.6 I 1.5 I

1 92 I 89 I 126 I 162 I 9 I 478
E7-E9 I 19.2 I 18.6 I 26.4 I 33.9 I 1.9 1 23.7

I 23.1 I 22.9 I 23.0 I 25.6 I 18.0 1
1 4.6 1 4.4 I 6.3 I 8.0 I 0.4 I

I 54 1 42 1 66 1 611 1 1 224
WI-03 I 24.1 I 18.8 I 29.5 I 27.2 I 0.4 I 11.1

I 13.6 1 10.8 I 12.1 I 9.6 I 2.0 I
I 2.7 I 2.1 I 3.3 I 3.0 I 0.0 1
-I--------.I--------.I--------.I--------.I--------.I

I 55 I 62 I 67 I 75 I 7 I 266
04-07+ 1 20.7 1 23.3 I 25.2 I 28.2 I 2.6 1 13.2

I 13.8 I 16.0 I 12.2 I 11.8 1 14.0 1
I 2.7 I 3.1 I 3.3 1 3.7 I 0.3 I

-I--------.I--------.I--------.I--------.I--------.I

1 COLUMN 398 388 547 633 50 2016
TOTAL 19.7 19.2 27.1 31.4 2.5 100.0
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Q70: GARBAGE COLLECTION IS USUALLY GOOD AND ON SCHEDULE

COUNT I
ROW PCT I
COL PCT ]STRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

.. . . .I. . . . . . . .I. . . . -I--------.I

I 1 1 4 1 1 1 13 1 6 I 25
El-E3 I 4.0 I 16.0 I 4.0 1 52.0 I 24.0 I 0.7

I 0.3 1 1.2 I 0.4 I 0.6 I 1.0 I
I 0.0 I 0.1 I 0.0 I 0.3 1 0.2 I

I 191 I 201 I 136 I 1185 I 281 I 199,+
E4-E6 I 9.6 I 10.1 I 6.8 I 59.4 I 14.1 I 53.5

I 61.8 I 61.5 1 59.6 I 51.9 1 48.4 I
I 5.1 I 5.4 I 3.7 I 31.8 I 7.5 I

I 67 1 59 I 46 I 525 I 151 I 848
E7-E9 I 7.9 I 7.0 I 5.4 I 61.9 1 17.8 I 22.8

I 21.7 1 18.0 I 20.2 I 23.0 I 26.0 I
I 1.8 I 1.6 I 1.2 I 14.1 I 4.1 1

-I--------.I--------.I--------.I--------.I--------

I 29 I 35 I 27 I 278 I 66 I 435
WI-03 1 6.7 I 8.0 I 6.2 1 63.9 I 15.2 I 11.7

I 9.4 I 10.7 I 11.8 1 12.2 I 11.4 I
I 0.8 1 0.9 1 0.7 1 7.5 I 1. 1

I 21 I 28 I 18 I 281 I 76 I 424
04-07+ I 5.0 I 6.6 I 4.2 I 66.3 I 17.9 I 11.4

I 6.8 I 8.6 I 7.9 I 12.3 I 13.1 I
I 0.6 I 0.8 I 0.5 1 7.5 I 2.0 I

"-I--------.I--------.I--------.I--------.I--------.I -:.

COLUMN 309 327 228 2282 580 3726
TOTAL 8.3 8.8 6.1 61.2 15.6 100.0
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Q71: BULK TRASH COLLECTION IS GOOD AND ON SCHEDULE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT ]DISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL- I--------.I--------.I--------.I--------.1-----I

1 2 I 4 I 4 I 11 I 3 I 24
El-E3 I 8.3 I 16.7 I 16.7 I 45.8 I 12.5 I 0.8

4.

I 0.5 I 0.8 I 1.0 I 0.7 1 1.1 I
1 0.1 1 0.1 I 0.1 I 0.4 1 0.1 I

~~~-I--------.I--------.I--------.I--------.I--------.I
1 212 I 248 I 206 1 811 1 137 I 1614

E4-E6 I 13.1 I 15.4 I 12.8 I 50.2 I 8.5 I 52.9
1 56.7 I 52.2 I 50.5 I 53.5 1 49.3 I
I 6.9 I 8.1 I 6.8 1 26.6 I 4.5 I-I--------.I-----I--------.I--------.I-----I

I 90 I 113 1 87 I 330 I 72 I 692
E7-E9 I 13.0 I 16.3 I 12.6 I 47.7 I :0.4 I 22.7

I 24.1 I 23.8 I 21.3 I 21.8 I 25.9 I
1 -.9 I 3.7 I 2.9 1 10.8 I 2.4 I

I 36 I 55 I 61 I 174 I 32 I 358
W1-03 I 10.1 I 15.4 I 17.0 I 48.6 I 8.9 1 11.7

1 9.6 I 11.6 I 15.0 1 11.5 I 11.5 I
I 1.2 I 1.8 I 2.0 I 5.7 I 1.0 I

-I--------.I--------.I--------.I--------.I-----I

I 34 I 55 I 50 I 190 I 34 I 363
04-07+ I 9.4 I 1.5.2 I 13.8 I 52.3 I 9.4 I 11.9

1 9.1 I 11.6 1 12.3 I 12.5 I 12.2 I
1 1.1 I 1.8 I 1.6 I 6.2 I 1.1 I

-I -------- I -------- I -------- I -------- I-------- I
COLUMN 374 475 408 1516 278 3051
TOTAL 12.3 15.6 13.4 49.7 9.1 100.0
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Q72: ANT AND MOSQUITO SPRAYING IS DONE WHEN NEEDED

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 61 61 1 1.61 1 1 20
EI-E3 1 30.0 I 30.0 I 5.0 I 30.0 I 5.0 I 0.7

I 0.7 I 0.8 I 0.2 I 0.8 I 1.1 I
i 0.2 1 0.2 I 0.0 I 0.2 i 0.0 i

I 547 1 441 1 206 1 369 1 43 1 1606
E4-E6 I 34.1 I 27.5 I 12.8 I 23.0 I 2.7 1 53.5

I 61.9 I 55.3 I 48.0 I 46.1 I 46.7 I
I 18.2 I 14.7 I 6.9 I 12.3 1 1.4 I

I 186 I 151 I 107 I 188 1 19 I 651
E7-E9 I 28.6 I 23.2 I 16.4 I 28.9 I 2.9 I 21.7

I 21.0 I 18.9 I 24.9 I 23.5 I 20.7 I
I 6.2 1 5.0 I 3.6 1 6.3 I 0.6 I

I 87 1 98 I 58 I 91 1 13 1 347
WI-03 I 25.1 I 28.2 I 16.7 I 26.2 1 3.7 I 11.6

I 9.8 I 12.3 I 13.5 I 11.4 I 14.1 I
1 2.9 I 3.3 I 1.9 I 3.0 1 0.4 I

I 58 I 101 I 57 I 146 I 16 I 378
04-07+ I 15.3 I 26.7 1 15.1 I 38.6 I 4.2 I 12.6

1 6.6 1 12.7 1 13.3 1 18.3 I 17.4 1
I 1.9 I 3.4 I 1.9 I 4.9 I 0.5 I

COLUMN 884 797 429 800 92 3002
TOTAL 29.4 26.5 14.3 26.6 3.1 100.0
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Q73: FIRE INSPECTIONS ARE PERFORMED REGULARLY

5COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I... I--- ---- I-----I-----I--------.I

1 6 1 6 1 1 I 4 I 0 I 17
El-E3 1 35.3 I 35.3 I 5.9 I 23.5 I 0.0 I 0.6

I 0.7 I 0.8 I 0.2 I 0.5 I 0.0 I
I 0.2 I 0.2 I 0.0 I 0.1 I 0.0 I

1 571 1 445 I 195 I 376 I 56 I 1643
E4-E6 I 34.8 I 27.1 I 11.9 I 22.9 I 3.4 I 54.9

I 64.7 I 58.2 I 48.4 I 45.7 1 47.1 I
I 19.1 I 14.9 I 6.5 I 12.6 I 1.9 I

-I--------.I--------.I-.......-I------I--------.I

I 168 I 173 I 98 I 215 I 37 I 691
, E7-E9 I 24.3 I 25.0 I 14.2 I 31.1 I 5.4 I 23.1

I 19.0 I 22.6 I 24.3 I 26.1 I 31.1 I
1 5.6 I 5.8 I 3.3 I 7.2 I 1.2 I

I 86 I 71 I 53 1 108 I 11 I 329
Wl-03 I 26.1 1 21.6 1 16.1 I 32.8 1 3.3 I 11.0

I 9.7 I 9.3 I 13.2 I 13.1 I 9.2 I
I 2.9 I 2.4 I 1.8 I 3.6 I 0.4 1

-I--------.I--------.I--------.I--------.I--------.I

I 52 I 69 I 56 I 120 I 15 I 312
04-07+ I 16.7 I 22.1 I 17.9 I 38.5 I 4.8 I 10.4

I 5.9 I 9.0 I 13.9 I 14.6 I 12.6 1
I 1.7 I 2.3 I 1.9 I 4.0 I 0.5 I

-I -------- I -------- I -------- I -------- I -------- I
* COLUMN 883 764 403 823 119 2992

TOTAL 29.5 25.5 13.5 27.5 4.0 100.0
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Q74: PESTICIDES CURRENTLY USED WORK WELL

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I-------- ...I---------I

I 6 I 5 I 2 I 8 I 0 I 21
EI-E3 I 28.6 I 23.8 I 9.5 I 38.1 I 0.0 I 0.8

1 0.7 1 0.7 1 0.4 1 1.3 1 0.0 1
I 0.2 I 0.2 I 0.1 I 0.3 I 0.0 I

I 508 I 416 I 253 I 286 I 39 I 1502
E4-Eb I 33.8 1 27.7 I 16.8 I 19.0 I 2.6 I 54.0

1 60.8 I 55.2 I 47.6 I 47.7 I 62.9 1
I 18.3 1 14.9 1 9.1 I 10.3 I 1.4 I
-I--------.I--------.I--------.I-----I--------.I

I 171 I 155 I 131 I 135 1 13 I 605
E7-E9 I 28.3 I 25.6 I 21.7 I 22.3 I 2.1 I 21.7

I 20.5 I 20.6 I 24.6 I 22.5 I 21.0 I
I 6.1 I 5.6 I 4.7 I 4.9 1 0.5 I

I 89 I 89 I 58 I 81 I 4 I 321
Wl-03 I 27.7 I 27.7 I 18.1 I 25.2 I 1.2 I 11.5

I 10.6 I 11.8 I 10.9 I 13.5 I 6.5 I
I 3.2 I 3.2 I 2.1 I 2.9 I 0.1 1
-I--------.I--------.I--------.I--------.I--------.I

I 62 I 88 I 88 I 90 I 6 I 334
04-07+ I 18.6 I 26.3 I 26.3 I 26.9 I 1.8 I 12.0

I 7.4 I 11.7 I 16.5 I 15.0 I 9.7 I
I 2.2 I 3.2 I 3.2 I 3.2 1 0.2 1

".. -I-----I-.......-I--------.I--------.I--------.I-

COLUMN 836 753 532 600 62 2783
TOTAL 30.0 27.1 19.1 21.6 2.2 100.0
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Q75: WALKING PATROLS DURING DEPLOYMENTS ARE ADEQUATE

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-----I--------.I--------.I--------.I--------.I

I 5 1 5 I 2 1 5 1 2 I 19
El-E3 I 26.3 1 26.3 1 10.5 I 26.3 1 10.5 1 0.9

I 0.8 I 1.2 I 0.5 1 0.8 1 1.3 I
I 0.2 I 0.2 I 0.1 I 0.2 1 0.1 I

S-I--------.I-------.... --- I------1----I

I 391 I 230 I 193 I 347 I 89 1 1250
E4-E6 I 31.3 I 18.4 I 15.4 I 27.8 I 7.1 I 57.0

I 63.4 I 56.2 I 49.2 1 56.0 I 57.1 1
I 17.8 I 10.5 I 8.8 1 15.8 1 4.1 I

-I--------.I--------.I--------.I-----I--------.I

I 119 I 91 1 93 1 150 I 35 I 488
E7-E9 I 24.4 I 18.6 I 19.1 I 30.7 1 7.2 I 22.2

I 19.3 I 22.2 I 23.7 I 24.2 I 22.4 I
I 5.4 I 4.1 1 4.2 I 6.8 I 1.6 I

-I--------.I--------.I--------.I--------.I--------.I

1 66 I 47 I 51 I 65 I 19 I 248
Wl-03 1 26.6 I 19.0 I 20.6 I 26.2 1 7.7 I 11.3

I 10.7 I 11.5 I 13.0 I 10.5 I 12.2 I
I 3.0 I 2.1 I 2.3 I 3.0 1 0.9 I

I 36 I 36 I 53 I 53 I 11 I 189
04-07+ I 19.0 I 19.0 I 28.0 I 28.0 I 5.8 I 8.6

I 5.8 1 8.8 I 13.5 1 8.5 1 7.1 I
I 1.6 I 1.6 I 2.4 I 2.4 I 0.5 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 617 409 392 620 156 2194
TOTAL 28.1 18.6 17.9 28.3 7.1 100.0
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Q76: QUARTERS SECURITY IS GENERALLY GOOD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I-----I--------I--------.I

I 3 1 4 1 3 1 12 1 2 1 24 -
EI-E3 1 12.5 I 16.7 I 12.5 I 50.0 I 8.3 I 0.7

I 0.5 I 0.6 I 0.5 I 0.8 I 1.0 I
I 0.1 I 0.1 I 0.1 I 0.3 1 0.1 I

I 331 I 343 I 280 I 857 I 94 I 1905
E4-E6 I 17.4 I 18.0 I 14.7 I 45.0 I 4.9 I 53.4

I 57.3 I 54.2 I 48.8 1 53.9 I 48.7 I
I 9.3 I 9.6 I 7.8 I 24.0 1 2.6 1

I 130 I 138 I 157 I 352 I 40 I 817
E7-E9 I 15.9 I 16.9 I 19.2 I 43.1 I 4.9 I 22.9

I 22.5 I 21.8 I 27.4 1 22.1 I 20.7 I
I 3.6 I 3.9 I 4.4 I 9.9 I 1.1 I

-I--------.I--------.I--------.I-.......-I------

I 67 I 86 I 74 I 167 1 21 I 415
WI-03 I 16.1 I 20.7 I 17.8 I 40.2 I 5.1 I 11.6

I 11.6 I 13.6 I 12.9 I 10.5 I 10.9 I
I 1.9 I 2.4 I 2.1 1 4.7 I 0.6 I 4
-I--------.I-----I--------.I--------.I--------.I

I 47 1 62 1 60 1 203 1 36 1 408
04-07+ I 11.5 I 15.2 I 14.7 I 49.8 I 8.8 I 11.4

I 8.1 I 9.8 I 10.5 I 12.8 1 18.7 1
I 1.3 I 1.7 I 1.7 I 5.7 I 1.0 I

-I--------.I--------.I--------.I--------.I--------

COLUMN 578 633 574 1591 193 3569
TOTAL 16.2 17.7 16.1 44.6 5.4 100.0
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Q77: SPEED LIMITS ARE ENFORCED IN HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 3 I 3 1 3 I 13 I 4 I 26
EI-E3 I 11.5 I 11.5 I 11.5 I 50.0 I 15.4 I 0.7

I 0.3 1 0.4 I 1.0 I 0.9 I 1.0 I
1 0.1 I 0.1 1 0.1 1 0.4 1 0.1 1

-1I-------- I--------IT-------- I-------- I-------- I
1 517 I 350 1 146 1 735 I 233 1 1981

E4-E6 I 26.1 I 17.7 I 7.4 1 37.1 1 11.8 I 53.8
I 57.1 I 52.3 1 50.3 1 51.3 I 60.4 I
I 14.0 I 9.5 I 4.0 I 20.0 I 6.3 I

1 231 1 162 1 61 I 299 I 81 I 834
E7-E9 1 27.7 1 19.4 1 7.3 1 35.9 I 9.7 I 22.7

1 25.5 I 24.2 1 21.0 1 20.9 I 21.0 I
I 6.3 I 4.4 1 1.7 1 8.1 1 2.2 I

I 98 1 76 1 34 1 179 1 39 I 426
WI-03 1 23.0 I 17.8 1 8.0 1 42.0 1 9.2 1 11.6

1 10.8 I 11.4 1 11.7 1 12.5 1 10.1 I
I 2.7 I 2.1 1 0.9 1 4.9 I 1.1 1

1 56 I 78 I 46 1 206 1 29 I 415
04-07+ 1 13.5 1 18.8 1 11.1 1 49.6 I 7.0 I 11.3

1 6.2 I 11.7 I 15.9 1 14.4 1 7.5 1
1 1.5 I 2.1 I 1.2 I 5.6 1 0.8 I
-I -------- I-------- I-------- I-------- I-------- I

*COLUMN 905 669 290 1432 386 3682
TOTAL 24.6 18.2 7.9 38.9 10.5 100.0
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Q78: ORIENTATION AND) INFORMATION PACKETS ARE ADEQUATE

COUNT I
ROW PCT 1 ROW
COL PCT I STRONGLY STRONGLY TOTAL
TOT PCT ID] SAGREE DISAGREE NEITHER AGREE AGREE I

1 3 1 21 3 1 13 1 2 1 23
E1-E3 1 13.0 1 8.7 1 13.0 1 56.5 T 8.7 1 0.7

1 1.4 1 0.4 1 0.6 1 0.7 1 1.3
1 .1 1 0.1 1 0.1 1 0.4 1 0.1 1

1 120 1 246 1 274 1 1036 1 103 1 1779
E4-E6 I t.7 1 13.8 1 15.4 1 58.2 1 5.8 1 53.9

I 54.8 1 55.2 I 51.1 I 53.4 1 o4.4 I
1 3.6 I 7.5 1 8.3 1 31.4 1 3.1 1

1 48 1 98 1 136 1 431 1 32 1 745
E7-E9 I 6.4 1 13.2 1 18.3 1 57.9 1 4.3 I 22.6

1 21.9 1 22.0 1 25.4 I 22.2 1 20.0 1
II 1.5 1 3.0 1 4. 1 1 13.1 1 1.0 I

I 24 1 62 1 66 1 233 1 12 1 397
WI-03 I 6.0 1 15.6 1 16.6 1 58.7 1 3.0 1 12.0

1 11.0 1 13.9 1 120.3 I 12.0 1 7.5 1
1 0.7 1 1.9 1 2.0 1 7.1 I 0.4 1

1 24 1 38 1 57 1 226 1 11 1 356
04-07+ 1 6.7 1 10.7 1 16.0 1 63.5 I 3.1 1 10.8

1 11.0 1 8.5 1 10.6 1 11.7 1 6.9 1
1 0.7 1 1.2 1 1.7 1 6.8 1 0.3 1

COLUMN 219 446 536 1939 160 3300
TOTAL 6.6 13.5 16.2 58.8 4.8 100.0
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Q79: COMMUNITY MEETINGS ARE HELD REGULARLY

COUNT I
ROW PCT I ROW

C" COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
. I.-----I-----I--------I--------I--------. 1.......I

1 5 1 1 1 2 I 6 I 2 I 16
m El-E3 1 31.3 1 6.3 1 12.5 1 37.5 I 12.5 I 0.6

I 1.1 I 0.2 1 0.5 I 0.5 I 1.9 I
I 0.2 I 0.0 I 0.1 I 0.2 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 248 I 236 I 254 I 575 I 72 I 1385
E4-E6 I 17.9 I 17.0 1 18.3 I 41.5 I 5.2 I 53.6

I 52.5 I 50.0 I 58.1 1 52.5 1 67.3 1
I 9.6 I 9.1 I 9.8 I 22.3 I 2.8 I

~~~-I--------.I--------.I--------.I--------.I--------.I
I 106 I 111 I 104 I 266 I 18 I 605

E7-E9 I 17.5 I 18.3 I 17.2 I 44.0 I 3.0 I 23.4
r 1 22.5 1 23.5 I 23.8 1 24.3 I 16.8 I

I 4.1 I 4.3 I 4.0 I 10.3 I 0.7 I

I 66 I 47 1 45 I 126 I 8 I 292
WI-03 I 22.6 I 16.1 I 15.4 I 43.2 I 2.7 I 11.3

I 14.0 I 10.0 1 10.3 I 11.5 I 7.5 I
1 2.6 I 1.8 I 1.7 1 4.9 1 0.3 I

I 47 I 77 I 32 I 123 I 7 I 286
04-07+ I 16.4 I 26.9 I 11.2 I 43.0 I 2.4 I 11.1

1 10.0 I 16.3 I 7.3 I 11.2 I 6.5 I
I 1.8 I 3.0 I 1.2 I 4.8 I 0.3 1

-I -------- I -------- I -------- I -------- I -------- I
C COLUMN 472 472 437 1096 107 2584

* TOTAL 18.3 18.3 16.9 42.4 4.1 100.0
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Q80: OCFHO REPS ARE USUALLY AT COMMUNITY MEETINGS

COUNT I
Iv ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 1 3I 3 1 0 1 8
EI-E3 I 12.5 I 12.5 I 37.5 I 37.5 I 0.0 I 0.7

1 0.6 1 0.7 1 0.6 1 0.8 1 0.0 1
1 0.1 1 0.1 1 0.3 1 0.3 1 0.0 1 !

1 80 1 61 1 245 1 178 1 27 1 591

E4-E6 I 13.5 I 10.3 I 41.5 I 30.1 I 4.6 I 50.3
I 50.6 I 44.5 I 52.9 I 47.0 I 71.1 I
I 6.8 I 5.2 I 20.9 I 15.1 I 2.3 I
-I--------I-----I--------I--------I--------I

I 46 I 34 I 107 I 110 I 5 I 302
E7-E9 I 15.2 I 11.3 I 35.4 I 36.4 I 1.7 I 25.7

I 29.1 I 24.8 I 23.1 I 29.0 I 13.2 I
I 3.9 1 2.9 I 9.1 I 9.4 1 0.4 1

I 16 I 18 I 55 I 34 I 3 I 126
Wl-03 1 12.7 I 14.3 I 43.7 I 27.0 I 2.4 I 10.7

I 10.1 I 13.1 I 11.9 I 9.0 I 7.9 I _

I 1.4 I 1.5 I 4.7 I 2.9 1 0.3 1
-I--------.I--------.I--------.I--------.I--------.I

I 15 1 23 1 53 1 54 1 3 1 148
04-07+ I 10.1 I 15.5 I 35.8 I 36.5 I 2.0 I 12.6 ,

I 9.5 I 16.8 I 11.4 I 14.2 I 7.9 I
I 1.3 I 2.0 I 4.5 I 4.6 I 0.3 I

COLUMN 158 137 463 379 38 1175
TOTAL 13.4 11.7 39.4 32.3 3.2 100.0
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Q81: CALLS TO TROUBLE DESK GET THROUGH PROMPTLY

£COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 2 1 4 I 3 I 7 I 0 I 16
El-E3 I 12.5 I 25.0 I 18.8 I 43.8 I 0.0 I 0.6

I 0.5 I 0.7 I 0.5 I 0.7 I 0.0 I
I 0.1 I 0.2 I 0.1 I 0.3 I 0.0 I

I 207 I 312 I 287 I 539 I 43 I 1388
E4-E6 I 14.9 I 22.5 I 20.7 I 38.8 I 3.1 I 52.2

I 52.4 I 55.8 I 50.8 I 50.5 I 58.9 I
I 7.8 I 11.7 I 10.8 I 20.3 I 1.6 I
I---I -------- I--------1 ...... I--------.I--------.I

I 111 I 127 I 122 I 256 I 17 I 633
E7-E9 I 17.5 I 20.1 I 19.3 I 40.4 I 2.7 I 23.8

I 28.1 I 22.7 I 21.6 I 24.0 I 23.3 I
I 4.2 I 4.8 I 4.6 I 9.6 I 0.6 1

I 38 I 62 I 77 I 112 I 6 I 295
Wl-03 I 12.9 I 21.0 I 26.1 I 38.0 I 2.0 I 11.1

I 9.6 I 11.1 I 13.6 I 10.5 I 8.2 1
I 1.4 I 2.3 I 2.9 I 4.2 I 0.2 I
1I------I-----I--------.I--------.I--------.I

I 37 I 54 I 76 I 154 I 7 1 328
04-07+ I 11.3 I 16.5 I 23.2 I 47.0 I 2.1 I 12.3

I 9.4 I 9.7 I 13.5 I 14.4 I 9.6 I
I 1.4 I 2.0 I 2.9 I 5.8 I 0.3 I

-I--------.I-----I--------.I--------.I--------.I

U COLUMN 395 559 565 1068 73 2660
TOTAL 14.8 21.0 21.2 40.2 2.7 100.0
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Q8-: HOUSING HOTLINE WORKS WELL AND HELPS RESIDENTS

COUNTr I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT 1DISAGREE DISAGREE NEITHER AGREE AGREE I -

1 0 1 3 1 4 1 4 1 0 1 11
El-E3 1 0.0 1 27.3 1 36.4 I 36.4 I 0.0 1 0.9

I 0.0 1 1.9 1 0.7 1 1.1 1 0.0 1
1 0.0 I 0.2 I 0.3 1 0.3 1 0.0 I

1 72 1 89 1 312 I 222 1 21 1 716
E4+-E6 1 10.1 I 12.4 I 43.6 1 31.0 I 2.9 1 56.2

1 55.4 1 56.3 1 52.5 1 62.5 I 56.8 1
1 5.7 I 7.0 I 24.5 1 17.4 I 1.6 I

1 26 1 39 1 133 I 74 1 10 1 282
E7-E9 I 9.2 1 13.8 1 47.2 1 26.2 1 3.5 1 22.1

I 20.0 I 2-4.7 1 22.4 1 20.8 1 27.0 1
I 2.0 1 3.1 I 10.4 I 5.8 I 0.8 1

I 19 1 14 1 71 1 27 I 2 1 133
Wl-03 I 14.3 1 10.5 1 53.4 1 20.3 1 1.5 I 10.4

I 14.6 1 8.9 1 12.0 1 7.6 1 5.4 I
I 1.5 1 1.1 1 5.6 I 2.1 1 0.2 I

1 13 1 13 1 74 1 28 1 4 1 132 -

04-07+ 1 9.8 1 9.8 1 56.1 1 21 .2 1 3.0 I 10.4
1 10.0 1 8.2 1 12.5 1 7.9 1 10.8 1
1 1.0 1 1.0 1 5.8 1 2.2 -1 0.3 1

COLUMN 130 158 594 355 37 1274
TOTAL 10.2 12.4 46.6 27.9 2.9 100.0
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Q83: LOCATION OF SELF-HELP STORES IS GOOD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ --- I-------I--------.I--------.I--------.I

I 0 I 1 I 5 I 18 I 2 I 26
El-E3 I 0.0 1 3.8 1 19.2 1 69.2 I 7.7 1 0.7

I 0.0 I 0.2 I 1.2 I 0.8 I 0.6 I
I 0.0 I 0.0 I 0.1 I 0.5 I 0.1 I

I 171 I 229 I 206 I 1180 I 161 I 1947
E4-E6 I 8.8 I 11.8 I 10.6 I 60.6 I 8.3 I 53.8

I 59.2 I 50.2 I 48.9 1 55.2 1 51.4 I
I 4.7 I 6.3 I 5.7 I 32.6 I 4.4 I
-I-----I--------.I--------.I--------.I-----I

1 55 I 96 I 94 I 486 I 101 I 832
E7-E9 I 6.6 I 11.5 I 11.3 I 58.4 I 12.1 I 23.0

1 19.0 1 21.1 I 22.3 I 22.7 I 32.3 I
I 1.5 I 2.7 I 2.6 I 13.4 I 2.8 I

I 30 I 59 I 53 I 253 I 28 I 423
W1-03 I 7.1 I 13.9 I 12.5 I 59.8 I 6.6 I 11.7

I 10.4 I 12.9 I 12.6 I 11.8 I 8.9 I
I 0.8 I 1.6 I 1.5 1 7.0 I 0.8 I

I 33 I 71 I 63 I 202 I 21 I 390
04-07+ I 8.5 I 18.2 1 16.2 I 51.8 I 5.4 I 10.8

I 11.4 1 15.6 I 15.0 I 9.4 I 6.7 I
I 0.9 I 2.0 I 1.7 I 5.6 I 0.6 I

-I--------.I--------.I--------.I--------.I--------.I

l COLUMN 289 456 421 2139 313 3618
TOTAL 8.0 12.6 11.6 59.1 8.7 100.0
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Q84: SELF-HELP STORE HOURS ARE ADEQUATE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 2 I 3 I 4 I 16 I 1 I 26
E1-E3 I 7.7 I 11.5 I 15.4 I 61.5 I 3.8 I 0.7

I 0.8 I 0.6 I 1.0 I 0.8 I 0.5 I
I 0.1 I 0.1 I 0.1 1 0.5 I 0.0 I
-I--------.I-----I-----I--------I--------.I

I 160 1 291 I 199 I 1128 I 116 I 1894
E4-E6 I 8.4 I 15.4 I 10.5 I 59.6 I 6.1 I 54.1

I 66.9 I 53.7 I 49.9 I 53.3 I 56.3 I
1 4.6 I 8.3 I 5.7 I 32.2 I 3.3 I

I 35 1 117 I 88 I 512 I 54 I 806
E7-E9 1 4.3 I 14.5 I 10.9 1 63.5 I 6.7 I 23.0

I 14.6 I 21.6 I 22.1 I 24.2 I 26.2 I
I 1.0 I 3.3 I 2.5 I 14.6 I 1.5 I

° '-' -I------I--------I--------.I--------.I--------.I "

I 25 I 74 1 49 I 238 I 20 I 406
Wl-03 I 6.2 I 18.2 I 12.1 I 58.6 I 4.9 I 11.6

I 10.5 I 13.7 I 12.3 I 11.2 I 9.7 I
I 0.7 I 2.1 I 1.4 I 6.8 I 0.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 17 I 57 I 59 I 223 I 15 I 371
04-07+ I 4.6 I 15.4 1 15.9 I 60.1 1 4.0 I 10.6

i 7.1 1 10.5 I 14.8 I 10.5 1 7.3 I
I 0.5 I 1.6 I 1.7 I 6.4 I 0.4 I

COLUMN 239 542 399 2117 206 3503
TOTAL 6.8 15.5 11.4 60.4 5.9 100.0
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Q85: SELF-HELP STORES ARE WEILL STOCKED WITH THE RIGHT ITEMS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 I 7 I 3 I 14 I 0 I 25
E1-E3 I 4.0 I 28.0 I 12.0 I 56.0 I 0.0 I 0.7

I 0.4 I 0.9 I 0.5 I 0.9 I 0.0 I
I 0.0 I 0.2 I 0.1 I 0.4 I 0.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 162 I 410 I 293 I 901 I 78 I 1844
E4-E6 I 8.8 I 22.2 I 15.9 I 48.9 I 4.2 I 54.3

I 56.8 I 55.4 I 49.1 I 54.7 I 61.4 I
I 4.8 I 12.1 I 8.6 I 26.5 I 2.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 68 I 159 I 152 I 369 I 25 I 773
E7-E9 I 8.8 I 20.6 I 19.7 I 47.7 I 3.2 I 22.8

I 23.9 I 21.5 I 25.5 I 22.4 I 19.7 I
I 2.0 I 4.7 I 4.5 I 10.9 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 30 I 88 I 75 I 191 I 12 I 396
Wl-03 I 7.6 I 22.2 I 18.9 I 48.2 I 3.0 I 11.7

I 10.5 I 11.9 I 12.6 I 11.6 I 9.4 I
I 0.9 I 2.6 I 2.2 I 5.6 I 0.4 I3-I--------.I--------.I--------.I--------.I--------.I
I 24 I 76 I 74 I 172 I 12 I 358

04-07+ I 6.7 I 21.2 I 20.7 I 48.0 I 3.4 I 10.5
I 8.4 I 10.3 I 12.4 I 10.4 I 9.4 I
I 0.7 I 2.2 I 2.2 I 5.1 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

* COLUMN 285 740 597 1647 127 3396
TOTAL 8.4 21.8 17.6 48.5 3.7 100.0
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Q86: I AM SATISFIED WITH THE SERVICE AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 3 1 8 1 14 1 1 1 26
EI-E3 I 0.0 I 11.5 I 30.8 I 53.8 I 3.8 I 0.7

I 0.0 I 0.8 I 1.4 I 0.7 I 0.4 I
I 0.0 I 0.1 I 0.2 I 0.4 I 0.0 I
-I--------.I--------.I--------.I-----I--------.I

I 113 I 187 I 291 I 1130 I 147 I 1868
E4-E6 1 6.0 I 10.0 I 15.6 I 60.5 I 7.9 I 53.8

I 60.4 1 50.3 I 51.8 I 53.8 I 58.3 I
1 3.3 I 5.4 I 8.4 I 32.5 I 4.2 I

- I --------. I --------. I --------. I - -- - - I --------. I1I

I 34 I 89 I 123 I 492 I 61 I 799
E7-E9 1 4.3 1 11.1 I 15.4 1 61.6 I 7.6 I 23.0

I 18.2 I 23.9 I 21.9 I 23.4 I 24.2 1
I 1 0 I 2.6 I 3.5 I 14.2 I 1.8 I

I 26 I 45 I 71 I 242 I 25 I 409
WI-03 I 6.4 I 11.0 I 17.4 I 59.2 I 6.1 I 11.8

I 13.9 I 12.1 I 12.6 I 11.5 I 9.9 1
I 0.7 I 1.3 I 2.0 I 7.0 I 0.7 I

-I -------- I -------- I -------- I -------- I -------- I
I 14 1 48 1 69 1 221 1 18 1 370

04-07+ I 3.8 I 13.0 1 18.6 I 59.7 I 4.9 I 10.7
I 7.5 I 12.9 I 12.3 I 10.5 I 7.1 I
1 0.4 I 1.4 I 2.0 I 6.4 -I 0.5 I

COLUMN 187 372 562 2099 252 3472
TOTAL 5.4 10.7 16.2 60.5 7.3 100.0
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Q87: ,)CCU'PANTS CAN )i KOLTINE REPAIRS WITHOUT ENGINEERING HELP

, COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT [DISA(;REE DISAGREE NEITHER AGREE AGREE I
SI -------- I --------I -------- I -------- I -------- I

1 0 1 1 1 5 1 19 1 1 I 26
[ El-E3 1 0.0 1 3.8 1 19.2 I 73.1 I 3.8 I 0.7

I O.0 1 0.4 I 1.0 I 0.8 I 0.4 I
1 0.0 I 0.0 I 0.1 I 0.5 I 0.0 I

1 36 I 131 I 265 I 1308 I 162 I 1902
1 1.9 I t).9 I 13.9 I 68.8 I 8.5 I 54.1

1 55.4 1 47.3 1 50.4 I 55.2 I 58.5 1
I 1.0 I 3.7 1 7.5 I 37.2 I 4.6 I

-I--------.I--------.I-----I--------.I--------.I

I 16 I 67 I 120 1 541 I 60 I 804
E7-E9 1 2.0 I 8.3 I 14.9 I 67.3 I 7.5 I 22.9

1 24.6 1 24.2 I 22.8 I 22.8 I 21.7 1
I 0.5 I 1.9 I 3.4 I 15.4 I 1.7 I
-I-----I-----I--------.I--------.I--------.I

I 7 1 37 I 76 I 261 I 28 I 409
WI-03 I 1.7 I 9.0 I 18.6 I 63.8 I 6.8 I 11.6

I 10.8 I 13.4 I 14.4 I 11.0 I 1 0.1 I
I 0.2 I 1.1 I 2.2 I 7.4 1 0.8 1
-I-----I--------I--------.I--------.I--------.I

I 6 I 41 I 60 I 239 I 26 I 372
04-07+ I 1.6 I 11.0 I 16.1 1 64.2 I 7.0 I 10.6

I 9.2 I 14.8 I 11.4 I 10.1 I 9.4 I

I 0.2 I 1.2 1 1.7 I 6.8 I 0.7 I
-I -------- I -------- I -------- I -------- I -------- I

U COLUMN 65 277 526 2368 277 3513
TOTAL 1.9 7.9 15.0 67.4 7.9 100.0
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Q88: THE SELF-HELP PROGRAM WORKS WELL

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I .I-------.------I-----I--------.I-----I

I 0 I 1 1 6 I 16 I 3 I 26
EI-E3 I 0.0 I 3.8 I 23.1 I 61.5 I 11.5 I 0.8

I 0.0 I 0.5 1 1.0 I 0.7 1 0.9 I
I 0.0 I 0.0 I 0.2 I 0.5 I 0.1 I

-I--------.I--------.I-----I--------.I--------.I

I 37 I 90 I 323 I 1189 I 219 I 1858
E4-E6 I 2.0 I 4.8 1 17.4 I 64.0 I 11.8 I 55.0

I 50.7 1 45.9 I 52.0 1 55.3 I 64.2 I
I 1.1 1 2.7 I 9.6 1 35.2 I 6.5 1
-I--------.I--------.I--------.I-----I------I

I 21 I 49 1 134 1 494 I 70 I 768
E7-E9 I 2.7 I 6.4 1 17.4 I 64.3 I 9.1 I 22.7

1 28.8 I 25.0 I 21.6 I 23.0 I 20.5 I
1 0.6 I 1.4 1 4.0 I 14.6 I 2.1 I

4. 1 5 I 25 1 83 1 236 1 33 1 382
Wl-03 I 1.3 I 6.5 I 21.7 I 61.8 I 8.6 I 11.3

I 6.8 I 12.8 I 13.4 I 11.0 I 9.7 I
I 0.1 I 0.7 1 2.5 I 7.0 I 1.0 I

-I--------.I--------.I--------.I--------.I--------.I

5. I 10 1 31 I 75 I 214 I 16 I 346
04-07+ I 2.9 I 9.0 I 21.7 I 61.8 I 4.6 I 10.2

I 13.7 I 15.8 I 12.1 I 10.0 I 4.7 I
I 0.3 I 0.9 I 2.2 I 6.3 I 0.5 I

COLUMN 73 196 621 2149 341 3380
TOTAL 2.2 5.8 18.4 63.6 10.1 100.0
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Q89: USE OF THE SELF-HELP PR(OGI<AM IS ACTIVELY ENCOURAGED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
" ' .... I--------.I--------.I-----I--------I--------.I

1 0 I 0 I 7 I 16 I 1 I 24
EI-E3 1 0.0 1 0.0 1 29.2 I 66.7 I 4.2 1 0.7

I 0.0 I 0.0 I 1.2 I 0.9 I 0.3 1
I 0.0 I 0.0 I 0.2 I 0.5 I 0.0 I
-I-----I--------I--------.I--------.I-----I

1 59 I 196 I 268 I 1057 I 243 I 1823
E4-E6 1 3.2 I 10.8 1 14.7 I 58.0 I 13.3 I 54.7

I 53.2 1 51.0 I -6.7 I 56.6 I 61.4 I
I 1.8 I 5.9 I 8.0 I 31.7 I 7.3 I
-I-------I--------I--------.I-----I-----I

I 30 I 84 1 129 1 413 I 97 I 7S3

E7-E9 I 4.0 I 11.2 I 17.1 1 54.8 I 12.q 1 22.6

I 27.0 1 21.9 I 22.5 1 22.1 I 24.5 I
I 0.9 I 2.5 1 3.9 1 12.4 I 2.9 1

-I -------- I -------- I -------- I --------I--------I
I 13 I 45 I 89 I 198 I 37 I 382

Wl-03 I 3.4 1 11.8 I 23.3 I 51.8 I 9.7 I 11.5
I 11.7 I 11.7 I 15.5 1 10.6 I 9.3 1
I 0.4 I 1.3 I 2.7 I 5.9 I 1.1 IB-I--------.I-----I-.......-I------I------I
I 9 I 59 I 81 I 185 I 18 I 352

04-07+ I 2.6 I 16.8 I 23.0 I 52.6 I 5.1 I 10.6
I 8.1 I 15.4 I 14.1 1 9.9 I 4.5 I

I 0.3 I 1.8 I 2.4 I 5.5 1 0.5 I
--------- -------- I -------- I -------- I -------- I

COLUMN 111 384 574 1869 396 3334

TOTAL 3.3 11.5 17.2 56.1 11.9 100.0
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Qq0: THE TLA PROGRAM HAS I:EW IF ANY PROBLEMllS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 11 3 1 13 1 I 18

EI-E3 1 0.0 1 5.6 1 lo.7 I 72.2 1 5.6 I 0.6
I 0.0 1 0.2 I 0.6 I 0.9 I 0.5 I
I 0.0 1 0.0 I 0.1 I 0.4 I 0.0 I
-I--------.I-----I-----I------I--------I

I 179 I 268 I 233 I 769 I 131 I 1580
E4-E6 I 11.3 I 17.0 I 14.7 I 48.7 I 8.3 I 51.8

I 50.4 1 45.4 1 48.4 I 54.1 1 64.2 I
1 5.9 I 8.8 I 7.6 I 25.2 I 4.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 100 I 152 I 118 1 314 1 35 I 719
E7-E9 I 13.9 I 21.1 I 1 .4 I 43.7 I 4.9 I 23.6

1 28.2 I 25.8 I 24.5 1 22.1 I 17.2 I
I 3.3 I 5.0 I 3.c I 10.3 I 1.1 I

I 40 I 91 I 70 I 163 I 16 I 380

W1-03 I 10.5 I 23.9 I 18.4 I 42.9 I 4.2 1 12.5
I 11.3 I 15.4 I 14.6 I 11.5 I 7.8 I
1 1.3 I 3.0 I 2.3 I 5.3 I 0.5 I

---- I --------I......I--------.I-.......-------I

I 36 I 78 I 57 1 162 I 21 I 354
04-07+ I 10.2 I 22.0 I 16.1 I 45.8 I 5.9 I 11.6

I 10.1 I 13.2 I 11.9 I 11.4 I 10.3 I
I 1.2 I 2.6 I 1.9 I 5.3 -I 0.7 I

COLUMN 355 590 481 1421 204 3051
TOTAL 11.6 19.3 15.8 46.6 6.7 100.0
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Q91I: TE.PORARY ,()I); ING ALLOWANCES ARE EXTENDED WHEN NEEDED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 I 2 I 3 I 10 I 1 I 17
* EI-E3 1 5.9 1 11.8 1 17.6 1 58.8 1 5.9 I 0.7

1 0.5 I 0.8 1 0.7 1 0.8 I 0.6 I
1 0.0 I 0.1 I 0.1 1 0.4 1 0.0 I

1 102 1 129 I 190 I b58 I 110 1 1189
E4-E6 I 8.6 I 10.8 I 16.0 I 55.3 I 9.3 I 52.0

1 51.8 I 54.7 1 4(o.6 1 51.7 I 62.9 I
1 4.5 I 5.6 I 8.3 I 28.8 I 4.8 1

-I -------- I -------- I -------- I -------- I -------- I
I 43 1 53 I 111 I 314 1 42 I 563

ET-E9 1 7.6 I 9.4 I 19.7 I 55.8 I 7.5 1 24.6

t- 1 21.8 I 22.5 1 27.2 1 24.7 I 24.0 I
I 1.9 I 2.3 1 4.9 I 13.7 I 1.8 1
-I-----I--------I-----I-------I-----I

I 28 I 30 I 54 I 139 I 9 I 260
WI-03 I 10.8 I 11.5 I 20.8 I 53.5 I 3.5 I 11.4

I 14.2 I 12.7 I 13.2 1 10.9 I 5.1 1
I 1.2 I 1.3 1 2.4 I 6.1 1 0.4 IN -I------I---------1---------.I-------I-----I

I 23 I 22 I 50 I 151 I 13 I 259
04-07+ 1 8.9 I 8.5 I 19.3 I 58.3 1 5.0 1 11.3

I 11.7 I 9.3 1 12.3 I 11.9 I 7.4 1
I 1.0 I 1.0 I 2.2 I 6.6 I 0.6 I

i -I-------..-I---------I---------.I-------I---------I

I COLUMN 197 236 408 1272 175 2288
TOTAL 8.t) 10.3 17.8 55.6 7.6 100.0
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Q92: THE TLA PROGRAM RELIEVES SERVICE FAMILY MONEY PROBIEMS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-----I--------I-------I-----I-----I

I 0 I 0 1 8 I 10 1 3 I 21
El-E3 I 0.0 I 0.0 I 38.1 I 47.6 1 14.3 1 0.6

I 0.0 I 0.0 1 1.9 I 0.7 I 0.5 I
I 0.0 1 0.0 I 0.2 I 0.3 I 0.1 I
-I-----I-----I--------.I-.......-I-----I

I 172 I 203 I 203 1 750 1 320 1 1648
E4-E6 I 10.4 I 12.3 I 12.3 I 45.5 I 19.4 I 51.0

1 52.6 I 41.9 I 47.2 I 52.3 1 57.3 I
I 5.3 I 6.3 I 6.3 I 23.2 1 9.9 I
-I--------.I--------.I------I-----I-----I

I 83 I 130 I 125 I 331 I 110 I 779
E7-E9 I 10.7 I 16.7 1 16.0 I 42.5 I 14.1 I 24.1

I 25.4 I 26.8 I 29.1 I 23.1 I 19.7 I
I 2.6 I 4.0 I 3.9 I 10.2 1 3.4 I

•-I--------.I--------.I-----I-----I-----I"

I 39 1 77 1 55 I 169 1 59 1 399
W1-03 I 9.8 I 19.3 I 13.8 I 42.4 I 14.8 I 12.3

I 11.9 I 15.9 I 12.8 I 11.8 I 10.6 I
I 1.2 I 2.4 I 1.7 I 5.2 I 1.8 I
I------I--------.I--------.I--------.I--------.I

I 33 I 75 I 39 I 173 I 66 I 386
04-07+ I 8.5 I 19.4 I 10.1 I 44.8 I 17.1 I 11.9

1 10.1 1 15.5 I 9.1 I 12.1 I 11.8 I
I 1.0 I 2.3 I 1.2 I 5.4 I 2.0 I
-I--------.I-------I-----I-----I--------.I

COLUMN 327 485 430 1433 558 3233
TOTAL 10.1 15.0 13.3 44.3 17.3 100.0
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Q93: THE TLA PROGRAM MAINTAINS A GOOD HOTEL LIST

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
. I.-----.----I--------I--------..... 1......I--------.I

1 1 1 1 I 2 I lb 1 1 I 21
El-E3 I 4.8 I 4.8 I 9.5 I 76.2 1 4.8 I 0.7

I 1.0 1 0.7 I 0.5 I 0.9 1 0.2 I
1 0.0 I 0.0 I 0.1 I 0.6 I 0.0 I

1 58 I 74 I 195 I 930 1 251 I 1508
E4-E6 I 3.8 I 4.9 1 12.9 I 61.7 I 16.6 I 52.6

I 55.2 I 52.5 I 50.8 I 51.1 I 60.3 I
1 2.0 I 2.6 I 6.8 I 32.4 I 8.8 I

1 28 I 39 I 94 I 431 I 84 I 676
E7-E9 I 4.1 I 5.8 I 13.9 I 63.8 I 12.4 I 23.6

I 26.7 I 27.7 I 24.5 I 23.7 I 20.2 I
I 1.0 I 1.4 I 3.3 I 15.0 I 2.9 I

I 8 I 21 1 44 I 230 I 41 I 344
WI-03 1 2.3 I 6.1 I 12.8 I 66.9 I 11.9 I 12.0

I 7.6 I 14.9 I 11.5 1 12.6 I 9.9 I
I 0.3 I 0.7 I 1.5 I 8.0 I 1.4 I

-1I---------I---------I --------- I---------T -------- I
I 10 I 6 1 49 I 214 I 39 I 318

04-07+ I 3.1 I 1.9 I 15.4 I 67.3 I 12.3 I 11.1

I 9.5 1 4.3 I 12.8 I 11.8 I 9.4 1
I 0.3 I 0.2 I 1.7 I 7.5 I 1.4 I

U COLUMN 105 141 384 1821 416 2867
TOTAL 3.7 4.9 13.4 63.5 14.5 100.0
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Q94: WE WOULD PREFER MILITARY RATHER THAN CIVILIAN HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 3 1 6 I 1 1 11 1 5 I 26
El-E3 1 11.5 I 23.1 1 3.8 I 42.3 I 19.2 I 0.7

I 0.4 1 0.7 1 0.2 I 0.9 T 1.0 I
I 0.1 I 0.2 I 0.0 I 0.3 I 0.1 I

1 402 I 413 1 286 I 619 I 303 I 2023
E4-E6 I 19.9 1 20.4 1 14.1 I 30.6 I 15.0 I 53.8

I 53.1 1 49.8 I 57.2 I 52.9 1 60.7 I
I 10.7 1 11.0 1 7.6 I 16.5 I 8.1 I

I 192 I 183 I 107 1 269 1 99 I 850
E7-E9 I 221.6 I 21.5 I 12.6 1 31.6 I 11.6 1 22.6

I 25.4 I 22.0 I 21.4 1 23.0 I 19.8 I
I 5.1 I 4.9 1 2.8 I 7.2 1 2.6 I

I 88 1 113 1 60 1 134 1 38 1 433
Wl-03 I 20.3 I 26.1 1 13.9 I 30.9 I 8.8 I 11.5

I 11.6 I 13.6 I 12.0 I 11.4 I 7.6 1
I 2.3 I 3.0 1 1.6 I 3.6 I 1.0 1

I 72 1 115 1 46 1 138 1 54 1 425
04-07+ I 16.9 I 27.1 I 10.8 I 32.5 I 12.7 I 11.3

I 9.5 I 13.9 I 9.2 I 11.8 I 10.8 I
I 1.9 I 3.1 I 1.2 I 3.7 I 1.4 1

COLUMN 757 830 500 1171 499 3757
TOTAL 20.1 22.1 13.3 31.2 13.3 100.0
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Q95: WE WOULD PREFER TO LIVE IN OUR HOUSING AREA

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 2 I 9 I 4 I 6 I 5 I 26
El-E3 I 7.7 I 34.6 1 15.4 I 23.1 I 19.2 I 0.7

I 0.4 1 1.4 I 1.6 I 0.4 I 0.5 I
I 0.1 I 0.2 I 0.1 I 0.2 I 0.1 I

I 343 I 380 I 150 I 676 I 458 I 2007
E4-E6 I 17.1 I 18.9 I 7.5 I 33.7 1 22.8 I 53.9

I 61.6 I 60.5 1 58.1 I 49.5 1 50.2 1
I 9.2 1 10.2 I 4.0 I 18.2 I 12.3 I

-I--------.I--------.I--------I------I-----I

I 94 I 121 I 51 I 368 I 207 I 841
E7-E9 I 11.2 I 14.4 I 6.1 I 43.8 I 24.6 1 22.6

I 16.9 1 19.3 I 19.8 I 26.9 I 22.7 I

I 2.5 I 3.3 I 1.4 I 9.9 1 5.6 1
..-. -I--------.I--------.I------I-.......-I--------.I

I 65 I 76 1 28 I 161 I 95 I 425
Wl-03 I 15.3 I 17.9 I 6.6 I 37.9 I 22.4 1 11.4

I 11.7 I 12.1 I 10.9 I 11.8 I 10.4 I
I 1.7 I 2.0 I 0.8 1 4.3 1 2.6 I

-I--------.I--------.I------I--------I--------.I

I 53 1 42 I 25 1 155 I 147 I 422
04-07+ I 12.6 1 10.0 I 5.9 I 36.7 I 34.8 1 11.3

1 9.5 I 6.7 I 9.7 I 11.3 I 16.1 I
I 1.4 I 1. I 0.7 I 4.2 I 4.0 I

COLUMN 557 628 258 1366 912 3721
TOTAL 15.0 16.9 6.9 36.7 24.5 100.0
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Q96: WE HAVE BEEN RECEIVING THE ALOHA OIIANA NEWSPAPER SINCE 1/85

COUNT 1

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I-----I-----I-------I-----I

1 0 1 2 1 3 1 14 1 5 1 24
EI-E3 I 0.0 I 8.3 1 12.5 I 58.3 1 20.8 1 0.7

1 0.0 I 0.7 I 2.6 1 0.6 1 0.7 1
I 0.0 I 0.1 I 0.1 I 0.4 I 0.1 I

I i11 I 157 I 70 I 1210 1 369 I 1917

E4-E6 I 5.8 1 8.2 I 3.7 I 63.1 1 19.2 1 53.9
I 53.9 I 52.5 1 60.3 I 53.4 1 54.9 I

1 3.1 1 4.4 I 2.0 I 34.0 1 10.4 I

1 51 I 75 I 26 I 510 I 139 1 801
E7-E9 I 6.4 I 9.4 I 3.2 1 63.7 1 17.4 1 22.5 ,;

1 24.8 I 25.1 I 22.4 1 22.5 I 20.7 I
I 1.4 I 2.1 I 0.7 I 14.3 I 3.9 I

I 23 I 35 I 10 1 267 I 79 I 414

Wl-03 I 5.6 I 8.5 I 2.4 I 64.5 I 19.1 I 11.6
I 11.2 I 11.7 I 8.6 I 11.8 I 11.8 I
I 0.6 1 1.0 I 0.3 1 7.5 I 2.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 21 I 30 I 7 I 265 I 80 I 403
04-07+ I 5.2 I 7.4 I 1.7 1 65.8 I 19.9 I 11.3

I 10.2 I 10.0 I 6.0 I 11.7 1 11.9 I
I 0.6 I 0.8 I 0.2 I 7.4 I 2.2 I

COLUMN 206 299 116 2266 672 3559
TOTAL 5.8 8.4 3.3 63.7 18.9 100.0
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Q97: WE FEEL THE ALOHA OHANA NEWSPAPER IS INFORMATIVE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE D1SAGREE NEITHER AGREE AGREE I

1 I 0 1 1 1 8 1 10 1 4 1 23
E1-E3 I 0.0 1 4.3 I 34.8 I 43.5 I 17.4 I 0.7

I 0.0 I 0.5 1 0.9 I 0.6 I 1.1 I
I 0.0 I 0.0 1 0.3 I 0.3 I 0.1 I
-I---- --- I--1----I------I--------.I

I 49 I 101 1 441 I 922 I 214 I 1727
E4-E6 I 2.8 I 5.8 I 25.5 I 53.4 I 12.4 I 54.0

I 59.8 I 53.2 1 50.1 I 54.4 I 60.6 I
1 1.5 I 3.2 I 13.8 1 28.8 I 6.7 I

-I-----I-------I-.......-I---------------I
1 15 1 36 1 205 1 386 I 68 1 710

E7-E9 I 2.1 I 5.1 I 28.9 I 54.4 1 9.6 I 22.2
r I 18.3 I 18.9 I 23.3 1 22.8 I 19.3 I

1 0.5 I 1.1 I 6.4 1 12.1 I 2.1 1

1 8 I 24 1 115 I 199 I 29 1 375
W1-03 1 2.1 1 6.4 I 30.7 I 53.1 I 7.7 1 11.7

I 9.8 I 12.6 I 13.1 1 11.7 I 8.2 I
I 0.3 0.8 I 3.6 I 6.2 I 0.9 1
-I ... ..... I--------.I--------.I--------.I
I 10 I 28 I 112 I 177 1 38 1 365

04-07+ 1 2.7 I 7.7 1 30.7 1 48.5 I 10.4 I 2 .4
I 12.2 I 14.7 1 12.7 I 10.4 I 10.8 I
I 0.3 I 0.9 I 3.5 I 5.5 i 1.2 I

COLUMN 82 190 881 1694 353 3200
TOTAL 2.6 5.9 27.5 52.9 11.0 100.0
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Q98: OVERALL, I AM GENERALLY SATISFIED WITH OUR HOUSING UNIT

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-------I--------I-------I--------.I--------.I

I 2 I 3 I 3 I 13 I 5 I 26
El-E3 I 7.7 I 11.5 I 11.5 I 50.0 I 19.2 1 0.7

I 0.7 I 0.6 I 0.7 I 0.6 I 1.1 I
I 0.1 I 0.1 I 0.1 I 0.3 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 170 I 248 I 218 I 1136 I 258 I 2030
E4-E6 I 8.4 I 12.2 I 10.7 I 56.0 I 12.7 I 53.8

1 59.4 I 49.1 1 53.7 I 53.3 I 58.4 I
I 4.5 I 6.6 I 5.8 I 30.1 I 6.8 I

I 51 I 119 I 109 I 483 I 90 I 852
E7-E9 I 6.0 I 14.0 I 12.8 I 56.7 I 10.6 I 22.6

I 17.8 I 23.6 I 26.8 I 22.7 I 20.4 I
1 1.4 I 3.2 I 2.9 I 12.8 I 2.4 I

I 35 I 73 I 40 I 252 I 35 I 435
Wl-03 I 8.0 I 16.8 I 9.2 I 57.9 I 8.0 I 11.5

I 12.2 I 14.5 I 9.9 I 11.8 I 7.9 I
I 0.9 I 1.9 1 1.1 I 6.7 I 0.9 I

-1 -------- I-------- I-------- -------- I -------- I
I 28 I 62 I 36 I 247 I 54 I 427

04-07+ I 6.6 I 14.5 I 8.4 I 57.8 I 12.6 I 11.3
1 9.8 1 12.3 I 8.9 I 11.6 I 12.2 I
I 0.7 I 1.6 I 1.0 I 6.6 1 1.4 I
-I--------.I--------.I--------.I-----I--------.I

COLUMN 286 505 406 2131. 442 3770
TOTAL 7.6 13.4 10.8 56.5 11.7 100.0
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Q'JO: A ERAI,L, MY SI'l'SE IS SATI.SIED WITH OUR HOUSING UNIT

)C( NT I
Ro6 I0CT I ROW
(C0, PCIT ISTR(ONG LY STRONGLY TOTAL
TOT P"T II.A,,EDISAGREE NEITHER AGREE AGREE I

I 1 1 4 1 4 1 13 I 4 I 26
- 8 I 15.4 I 15.4 1 50.0 I 15.4 1 0.7
i 0. 5 1 o.7 1 1.1 I 0.6 I 1.0 I
I 0o 1 0.1 1 0.1 1 0.4 I 0.1 I

-I----------I----------I-........-I-........-I-........-I

1 195 1 281 1 200 1 1073 I 227 I 1976
I 9.9 1 14.2 1 10.1 I 54.3 I 11.5 I 53.6
I 54.0 1 52.2 1 52.8 I 53.2 1 57.5 I
I 5.3 1 7.6 1 5.4 1 29.1 I 6.2 I
-I-----I-----I-----I--------.I--------.I

1 75 1 117 I 99 1 470 I 79 I 840
E7-E9 I 8.9 I 13.9 1 11.8 1 56.0 I 9.4 I 22.8

1 20.8 I 21.7 1 26.1 1 23.3 I 20.0 I
I 2.0 I 3.2 I 2.7 1 12.7 I 2.1 I

I 47 1 70 I 39 I 240 I 33 1 429
WI-03 I 11.0 I 16.3 I 9.1 I 55.9 I 7.7 I 11.6

I 13.0 I 13.0 I 10.3 I 11.9 1 8.4 I

I 1.3 I 1.9 I 1.1 I 6.5 1 0.9 I
-I-----I-------I-.......-I--------.I--------.I

I 43 I 66 1 37 I 221 I 52 I 419
04-07+ I 10.3 I 15.8 I 8.8 I 52.7 I 12.4 I 11.4

I 11.9 I 12.3 I 9.8 I 11.0 1 13.2 I
I 1.2 I 1.8 I 1.0 I 6.0 I 1.4 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 361 538 379 2017 395 3690
TOTAL 9.8 14.6 10.3 54.7 10.7 100.0
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Q100: LIVING CONDITIONS HAVE POSITIVE EFFECT ON MY JOB PERFORMANCE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I"... I-----I--------I--------I--------I-----I

I I 1 2 1 9 1 9 1 5 1 26 71
El-E3 I 3.8 I 7.7 1 34.6 I 34.6 I 19.2 I 0.7

I 0.5 I 0.5 I 0.7 1 0.7 I 1.5 I
I 0.0 I 0.1 I 0.3 1 0.3 I 0.1 I

.I 120 I 232 1 661 I 712 I 190 1 1915
E4-E6 I 6.3 I 12.1 I 34.5 I 37.2 I 9.9 I 53.6

I 57.1 I 53.5 I 52.8 1 53.0 I 57.6 I
I 3.4 I 6.5 I 18.5 I 19.9 I 5.3 Ii -I--------I-------I-----I--------I--------I

1 47 1 99 1 296 1 305 1 61 1 808.'"
E7-E9 I 5.8 I 12.3 I 36.6 I 37.7 I 7.5 I 22.6

I 22.4 I 22.8 I 23.6 I 22.7 1 18.5 I
I 1.3 I 2.8 I 8.3 I 8.5 I 1.7 I." -I--------.1--------.I--------.I I.......-I-I [.%

I 5 1 49 1 165 1 139 1 31 1 409
Wl-03 I 6.1 I 12.0 I 40.3 I 34.0 I 7.6 I 11.5

I 11.9 1 11.3 I 13.2 I 10.3 I 9.4 I
I 0.7 I 1.4 I 4.6 1 3.9 1 0.9 1-I--------.I--------.I--------.I--------.I--------.I

I 17 1 52 1 122 1 178 1 43 1 41204-07+ I 4.1 I 12.6 I 29.6 1 43.2 I 10.4 I 11.5
I 8.1 I 12.0 I 9.7 I 13.3 I 13.0 I
I 0.5 1 1.5 I 3.4 I 5.0 I 1.2 I

"-I--------I--------.I-------I-------I--------I "9
COLUMN 210 434 1253 1343 330 3570
TOTAL 5.9 12.2 35.1 37.6 9.2 100.0
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Q101: LIVING CONDITIONS AFFECT MY CAREER INTENTIONS POSITIVELY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I------1-----I---------------I--------.I

I 3 I 2 I 8 I 8 I 4 I 25
El-E3 I 12.0 I 8.0 1 32.0 1 32.0 1 16.0 1 0.7

I 1.0 I 0.4 I 0.6 1 0.8 I 1.5 I
1 0.1 I 0.1 I 0.2 I 0.2 I 0.1 1
-I---- I-----I-----I........I---- I

I lbO I 284 I 724 1 579 I 159 I 1906
E4-E6 1 8.4 I 14.9 I 38.0 I 30.4 1 8.3 1 54.3

I 53.3 I 53.4 I 53.4 I 55.1 I 58.7 I
I 4.6 I 8.1 I 20.6 I 16.5 I 4.5 1

I 74 1 120 I 307 1 243 I 53 I 797
E7-E9 I 9.3 I 15.1 I 38.5 I 30.5 I 6.6 I 22.7

1 24.7 1 22.6 I 22.6 I 23.1 1 19.6 I
I 2.1 I 3.4 I 8.7 I 6.9 I 1.5 I

I 35 I 59 I 173 I 107 1 23 1 397
Wl-03 I 8.8 I 14.9 I 43.6 I 27.0 I 5.8 I 11.3

I 11.7 I 11.1 I 12.7 I 10.2 I 8.5 I
1 1.0 I 1.7 I 4.9 I 3.0 I 0.7 1~-I--------.I--------.I--------.I--------.I-----I

I 28 I 67 I 145 I 114 I 32 I 386
04-07+ I 7.3 I 17.4 1 37.6 1 29.5 I 8.3 I 11.0

I 9.3 I 12.6 I 10.7 I 10.8 I 11.8 1
I 0.8 I 1.9 I 4.1 I 3.2 I 0.9 I~~~-I--------.I--------.I--------.I--------.I--------.I

COLUMN 300 532 1357 1051 271 3511

TOTAL 8.5 15.2 38.6 29.9 7.7 100.0
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Q102: A NEIGHBORHOOD COORDINATOR IS NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 I 2 I 4 I 10 1 4 I 20
EI-E3 I 0.0 I 10.0 I 20.0 I 50.0 1 20.0 I 0.6

I 0.0 I 0.3 I 0.4 1 1.0 I 0.9 I
I 0.0 I 0.1 I 0.1 I 0.3 I 0.1 I

, . ~~-I--------.I--------.I--------.I--------.I--------.I ,-

I 93 1 224 1 504 1 610 1 303 1 1734
E4-E6 I 5.4 I 12.9 I 29.1 I 35.2 I 17.5 I 53.5

I 37.3 I 38.2 I 55.3 I 59.3 I 64.9 I
I 2.9 I 6.9 I 15.5 I 18.8 I 9.3 I

I 80 1 155 1 2081 2151 87 1 745
E7-E9 I 10.7 I 20.8 I 27.9 I 28.9 I 11.7 I 23.0

1 32.1 I1 26.4 1 22.8 I 20.9 I 18.6 I
I 2.5 I 4.8 I 6.4 I 6.6 I 2.7 I

" ~-I--------.I--------.I--------.I-----I--------.I.'
I 28 1 77 I 116 I 117 I 40 I 378

WI-03 I 7.4 I 20.4 I 30.7 I 31.0 I 10.6 I 11.7
I 11.2 I 13.1 I 12.7 I 11.4 I 8.6 I
I 0.9 I 2.4 I 3.6 1 3.6 I 1.2 I

I 48 I 129 I 80 I 76 I 33 I 366
04-07+ I 13.1 I 35.2 I 21.9 I 20.8 I 9.0 I 11.3

I 19.3 I 22.0 I 8.8 I 7.4 I 7.1 I
I 1.5 I 4.0 I 2.5 I 2.3 I 1.0 I

COLUMN 249 587 912 1028 467 3243
TOTAL 7.7 18.1 28.1 31.7 14.4 100.0
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Q103: NAMES & NUMBERS OF COORDINATORS SHOULD BE READILY AVAILABLE

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I--------I-......-- .....I-----------I-----I

I 0 I 0 I 3 I 14 I 5 I 22
E1-E3 I 0.0 I 0.0 I 13.6 I 63.6 I 22.7 I 0.7

1 0.0 I 0.0 I C.5 I 0.8 1 0.8 I
I 0.0 I 0.0 I 0.1 I 0.4 I 0.1 I

~----I --------1......1--------.I--------.I-----I

I 49 I 84 I 291 I 1043 I 372 I 1839

E4-E6 I 2.7 I 4.6 I 15.8 I 56.7 I 20.2 I 55.0
I 38.3 I 38.5 I 47.3 I 58.4 I 62.4 1

I 1.5 I 2.5 I 8.7 I 31.2 I 11.1 I
-I -------- I -------- I -------- I -------- I -------- I
I 45 I 61 I 154 I 368 I 118 1 746

E7-E9 I 6.0 I 8.2 I 20.6 I 49.3 I 15.8 I 22.3

I 35.2 I 28.0 I 25.0 I 20.6 I 19.8 I

I 1.3 I 1.8 I 4.6 I 11.0 I 3.5 I
I---I --------..--....... I --------II-----I

I 14 I 31 I 90 I 192 I 59 I 386

W1-03 I 3.6 I 8.0 I 23.3 I 49.7 I 15.3 I 11.5
I 10.9 I 14.2 I 14.6 I 10.8 I 9.9 I

I 0.4 I 0.9 I 2.7 I 5.7 I 1.8 I
I-------- -------- I -------- I -------- I -------- I
I 20 I 42 I 77 I 169 I 42 I 350

04-07+ I 5.7 I 12.0 I 22.0 I 48.3 I 12.0 1 10.5

I 15.6 I 19.3 I 12.5 I 9.5 I 7.0 I
I 0.6 I 1.3 I 2.3 I 5.1 I 1.3 I

-I -------- I -------- I -------- I -------- I -------- I
* COLUMN 128 218 615 1786 596 3343

TOTAL 3.8 6.5 18.4 53.4 17.8 100.0
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Q104: E-1 TO E-3 PERSONNEL WITH DEPENDENTS SHOULD BE ALLOWED IN
MILITARY FAMILY HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 I 0 1 0 I 4 I 22 I 26
E1-E3 1 0.0 I 0.0 I 0.0 I 15.4 I 84.6 I 0.7

I 0.0 I 0.0 I 0.0 I 0.3 I 1.5 I
1 0.0 1 0.0 1 0.0 1 0.1 1 0.6 1

I 112 I 99 I 191 1 649 1 947 1 1998
E4-E6 1 5.6 1 5.0 I 9.6 1 32.5 I 47.4 1 54.6

1 47.7 1 39.1 1 51.2 1 50.3 I 62.8 I
1 3.1 1 2.7 1 5.2 I 17.7 I 25.9 1

1 70 1 76 I 91 I 319 I 283 1 839
E7-E9 1 8.3 I 9.1 1 10.8 1 38.0 1 33.7 1 22.9

I 29.8 I 30.0 I 24.4 1 24.7 I 18.8 1
I 1.9 I 2.1 1 2.5 1 8.7 1 7.7 1

I 32 I 32 1 45 1 147 I 149 1 405
Wl-03 1 7.9 1 7.9 1 11.1 1 36.3 I 36.8 1 11.1

1 13.6 1 12.6 1 12.1 1 11.4 I 9.9 I
I 0.9 1 0.9 1 1.2 1 4.0 1 4.1 I

1 21 1 46 1 46 1 172 1 108 1 393
04-07+ 1 5.3 1 11.7 1 11.7 1 43.8 1 27.5 I 10.7

1 8.9 1 18.2 1 12.3 1 13.3 1 7.2 I
1 0.6 1 1.3 1 1.3 1 4.7 1 3.0 I

COLUMN 235 253 373 1291 1509 3661
TOTAL 6.4 6.9 10.2 35.3 41.2 100.0
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Q105: LIVE-IN DOMESTIC HELP SHOULD BE ALLOWED IN ANY FAMILY lOUSING

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.... I------I-----I------I--------.I-----I

4L 1..I 0 1 3 1 9 1 4 1 101 26
El-E3 I 0.0 I 11.5 I 34.6 1 15.4 I 38.5 1 0.7

I 0.0 I 0.5 I 1.3 1 0.4 I 1.7 1
I 0.0 I 0.1 I 0.3 I 0.1 I 0.3 I

I 270 I 301 I 378 I 614 I 353 I 1916
E4-E6 1 14.1 I 15.7 I 19.7 I 32.0 I 18.4 I 54.1

1 52.4 I 47.3 1 53.3 I 55.4 1 61.7 1
I 7.6 I 8.5 I 10.7 I 17.3 I 10.0 1

-I--------.I--------.I--------.I--------.I--------.I
I 143 I 175 I 157 I 218 I 116 I 809

E7-E9 I 17.7 I 21.t I 19.4 I 26.9 I 14.3 I 22.9
1 27.8 I 27.5 I 22.1 I 19.7 I 20.3 I
I 4.0 1 4.9 I 4.4 I 6.2 I 3.3 I

I 55 I 87 I 74 I 133 I 54 I 403
W-03 I 13.6 I 21.6 I 18.4 I 33.0 I 13.4 I 11.4

1 10.7 I 13.7 I 10.4 I 12.0 I 9.4 I
I 1.6 I 2.5 I 2.1 I 3.8 I 1.5 I

I 47 1 70 I 91 I 139 1 39 I 386
04-07+ 1 12.2 I 18.1 I 23.6 I 36.0 I 10.1 I 10.9

I 9.1 1 11.0 I 12.8 I 12.5 I 6.8 I
I 1.3 I 2.0 I 2.6 -I 3.9 I 1.1 I

-I--------.I--------.I--------.I--------.I--------.I
I COLUMN 515 636 709 1108 572 3540

TOTAL 14.5 18.0 20.0 31.3 16.2 100.0
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Q106: ALLOW OCCUPANT IMPROVEMENTS TO REMAIN WHEN OCCUPANTS MOVE OUT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE D1SAG(;EE NEITHER AGREE AGREE I

-I... I-------I------I------I-----I--------

I 0 I 0 I 5 I 11 I 9 1 25
El-E3 I 0.0 I 0.0 I 20.0 I 44.0 I 36.0 1 0.7

I 0.0 I 0.0 I 1.5 1 0.7 1 0.6 I
I 0.0 I 0.0 I 0.1 I 0.3 I 0.2 I
-I--------.I--------.I------I-----I--------I

I 47 I 121 I 217 I 899 I 717 I 2001
E4-E6 I 2.3 I 6.0 I 10.8 I 44.9 I 35.8 I 53.7

I 58.8 I 58.2 I 66.6 I 55.2 I 48.3 1
I 1.3 I 3.2 I 5.8 I 24.1 1 19.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 23 I 56 I 65 I 346 1 358 1 848
E7-E9 I 2.7 I 6.6 I 7.7 I 40.8 I 42.2 I 22.8 -

I 28.8 I 26.9 I 19.9 I 21.2 I 24.1 I
I 0.6 I 1.5 1 1.7 I 9.3 I 9.6 I
-I--------.I--------.I-----I-----I-------

I 5 I 18 I 16 I 182 I 209 I 430
Wl-03 I 1.2 I 4.2 I 3.7 I 42.3 I 48.6 I 11.5

I 6.3 I 8.7 I 4.9 I 11.2 I 14.1 I
I 0.1 1 0.5 1 0.4 1 4.9 1 5.6 I

I 5 I 13 I 23 I 192 I 190 I 423
04-07+ I 1.2 1 3.1 I 5.4 I 45.4 I 44.9 1 11.3

I 6.3 I 6.3 I 7.1 I 11.8 I 12.8 I
I 0.1 I 0.3 I 0.6 -I 5.2 I 5.1 I

COLUMN 80 208 326 1630 1483 3727
TOTAL 2.1 5.6 8.7 43.7 39.8 100.0
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Q107: WATER TEMPERATURN-S ON HOT WATER TANKS NEED TO BE HOTfER

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAOREE DISAGREE NEITHER AGREE AGREE I
------- I . -------- I - -I -------- I-------- I--- ---- I

I 1 I 5 1 6 I 4 I 1 1 17
El-E3 I 5.9 I 29.4 I 35.3 I 23.5 I 5.9 I 0.6

I 0.6 I 0.5 I 0.8 I 0.7 I 0.2 I
I 0.0 I 0.2 I 0.2 I 0.1 I 0.0 I
-I--------.I------I-----I------I-----I

I 91 I 470 I 367 I 304 I 242 I 1474
E4-E6 1 6.2 I 31.9 1 24.9 I 20.6 I 16.4 I 52.3

I 55.8 I 49.8 I 50.2 I 53.3 I 58.5 I
1 3.2 I 16.7 I 13.0 I 10.8 I 8.6 I

-I--------.I--------.I--------.I--------.I--------.I

T 33 I 211 I 171 I 160 I 108 I b83
E7-E9 I 4.8 1 30.9 I 25.0 I 23.4 I 15.8 I 24.2

I 20.2 I 22.4 I 23.4 I 28.1 I 26.1 I
I 1.2 I 7.5 I 6.1 I 5.7 I 3.8 I

" -I--------.I--------.I-.......-I-----I--------.I

I 18 I 103 I 79 I 56 I 38 I 294
WI-03 1 6.1 I 35.0 I 26.9 I 19.0 I 12.9 I 10.4

I 11.0 I 10.9 I 10.8 I 9.8 I 9.2 I
i I 0.6 I 3.7 I 2.8 I 2.0 I 1.3 I

-I -------- I -------- I -------- I -------- I -------- I
I 20 I 154 1 108 I 46 I 25 I 353

04-07+ I 5.7 I 43.6 I 30.6 I 13.0 I 7.1 I 12.5
I 12.3 I 16.3 I 14.8 I 8.1 1 6.0 I
I 0.7 I 5.5 I 3.8 I 1.6 I 0.9 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 163 943 731 570 414 2821
TOTAL 5.8 33.4 25.9 20.2 14.7 100.0
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QI08: ALLOW LANAI COVERS AND SCREENS ON EXISTING SLABS

COUNT I
ROW PCT I ROW
COL PCT ISTRUNGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 I 2 I 5 I 12 I 4 1 23
El-E3 I 0.0 1 8.7 I 21.7 I 52.2 I 17.4 I 0.6

1 0.0 I 2.9 I 2.1 I 0.6 I 0.3 I
I 0.0 I 0.1 I 0.1 I 0.3 I 0.1 I
-I--------.I--------.I--------.I ..... I--------.I

I 14 I 35 I 152 1 1055 I 625 1 1881
E4-E6 I 0.7 I 1.9 I 8.1 I 56.1 I 33.2 I 52.8

I 36.8 I 50.0 I 62.6 I 53.8 I 50.0 I
I 0.4 I 1.0 I 4.3 I 29.6 I 17.5 I

I 13 I 18 I 53 I 446 I 292 I 822
E7-E9 I 1.6 I 2.2 I 6.4 I 54.3 I 35.5 I 23.1

I 34.2 I 25.7 I 21.8 I 22.7 I 23.3 I
I 0.4 I 0,5 I 1.5 I 12.5 I 8.2 I

I 3 I 5 I 17 I 217 I 181 I 423
W1-03 I 0.7 I 1.2 I 4.0 1 51.3 I 42.8 I 11.9

I 7.9 I 7.1 I 7.0 I 11.1 I 14.5 I
I 0.1 I 0.1 I 0.5 I 6.1 I 5.1 I

I 8 I 10 I 16 I 231 I 149 I 414
04-07+ I 1.9 I 2.4 I 3.9 I 55.8 I 36.0 I 11.6

I 21.1 I 14.3 I 6.6 I 11.8 1 11.9 1
I 0.2 I 0.3 I 0.4 1 6.5 I 4.2 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 38 70 243 1961 1251 3563
TOTAL 1.1 2.0 6.8 55.0 35.1 100.0
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Q109: ALLOW COVERED OUTSIDE STORAGE AND STORAGE SHEDS

COUNT I
ROW PCT I ROW

* COL P~CT ISTRONGLY STRONGLY TOTAL
*-TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

PL I II1 2 1 5 11 1 1 5 1 24
EI-E3 1 4.2 1 8.3 I 20.8 1 45.8 1 20.8 1 0.7

1 0.9 1 0.7 1 1.2 1 0.6 1 0.5 1
1 0.0 1 0.1 1 0.1 1 0.3 I 0.1 1

1 62 I 158 1 260 1 935 1 521 I 1936
E4-E6 I 3.2 I 8.2 1 13.4 1 48.3 I 26.9 1 53.2

1 54.9 1 53.9 1 61.3 1 53.0 1 49.7 1
1 1.7 1 4.3 1 7.1 1 25.7 1 14.3 I

1 23 I 63 I 91 I 408 I 248 1 833
E7-E9 I 2.8 I 7.6 1 10.9 1 49.0 I 29.8 1 22.9

f- 1 20.4 1 21.5 1 21.5 1 23.1 1 23.6 1
I 0.6 1 1.7 1 2.5 1 11.2 1 6.8 1

1 9 1 26 I 39 1 213 1 144 I 431
WI-03 1 2.1 I 6.0 1 9.0 1 49.4 1 33.4 I 11.8

I 8.0 1 8.9 I 9.2 1 12.1 1 13.7 I
1 0.2 I 0.7 I 1.1 I 5.8 1 4.0 I

1 18 1 44 1 29 1 196 1 131 I 418
04-07+ 1 4.3 1 10.5 1 6.9 1 46.9 1 31.3 1 11.5

I 15.9 I 15.0 I 6.8 I 11.1 1 12.5 1
1 0.5 1 1.2 1 0.8 I1 5.4 1 3.6 1

COLUIMN 113 293 424 1763 1049 3642
TOTAL 3.1 8.0 11.6 48.4 28.8 100.0
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Q11O: INSTALL GATES AT HOUSING AREAS TO DISCOURAGE TRAFFIC

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 1 4 1 8 1 3 1 11l1 26-
El-E3 I 0.0 I 15.4 I 30.8 I 11.5 1 42.3 1 0.7

I 0.0 I 0.7 I 1.7 1 0.3 1 0.7 I
I 0.0 I 0.1 I 0.2 I 0.1 I 0.3 I

I 115 I 294 I 270 I 507 1 814 1 2000
E4-E6 I 5.8 I 14.7 I 13.5 1 25.3 1 40.7 I 54.0

I 56.7 I 52.8 1 56.0 I 51.7 1 55.0 1
1 3.1 1 7.9 I 7.3 I 13.7 I 22.0 I

I 45 I 136 I 100 I 234 I 320 I 835
E7-E9 I 5.4 I 16.3 I 12.0 I 28.0 I 38.3 I 22.5

I 22.2 I 24.4 I 20.7 I 23.9 I 21.6 I
I 1.2 I 3.7 I 2.7 I 6.3 I 8.6 I

I 25 I 63 I 55 1 111 I 175 1 429
-*Wl-03 I 5.8 1 14,7 I 12.8 I 25.9 I 40.8 I 11.6

I 12.3 1 11.3 1 11.4 I 11.3 I 11.8 I
1 0.7 1 1.7 1 1.5 I 3.0 1 4.7 I

1 18 1 60 I 49 I 126 I 160 I 413
04-07+ 1 4.4 I 14.5 I 11.9 1 30.5 I 38.7 1 11.2

I 8.9 1 10.8 I 10.2 I 12.8 I 10.8 I
I 0.5 1 1.6 1 1.3 I 3.4 I 4.3 I

COLUMlN 203 557 482 981 1480 3703-
TOTAL 5.5 15.0 13.0 26.5 40.0 100.0
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Q111: SPEED BUMPS OR RUMBLE STRIPS ARE NEEDED IN MY AREA

a COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 6 I 3 I 2 I 8 I 7 I 26
E1-E3 I 23.1 I 11.5 I 7.7 1 30.8 I 26.9 1 0.7

1 0.9 I 0.3 I 0.5 I 1.2 I 0.8 1
I 0.2 1 0.1 1 0.1 1 0.2 1 0.2 1

1 342 I 548 I 226 I 348 1 527 1 1991
E4-E6 I 17.2 I 27.5 I 11.4 I 17.5 I 26.5 1 53.8

I 53.6 1 48.6 I 57.5 1 54.0 I 58.8 1
I 9.2 I 14.8 I 6.1 I 9.4 1 14.2 I

I 124 I 251 1 94 I 159 I 218 I 846
E'7-E9 I 14.7 I 29.7 1 11.1 1 18.8 I 25.8 I 22.9

1 19.4 1 22.3 I 23.9 1 24.7 I 24.3 I
I 3.4 I 6.8 1 2.5 I 4.3 1 5.9 I

1 77 1 154 1 38 1 71 I 85 1 425
Wl-03 I 18.1 I 36.2 1 8 .9 1 16.7 1 20.0 1 11.5

1 12.1 I 13.7 1 9.7 I 11.0 I 9.5 1
1 2.1 1 4.2 I 1.0 1 1.9 1 2.3 I

1 89 1 172 1 33 I 58 1 59 I 411
04-07+ I 21.7 I 41.8 1 8.0 I 14.1 1 14.4 1 11.1

1 13.9 I 15.2 I 8.4 1 9.0 I 6.6 I
1 2.4 1 4.6 1 0.9 1 1.6 1 1.6 1

COLUMN 638 1128 393 644 896 3699
TOTAL 17.2 30.5 10.6 17.4 24.2 100.0
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Q112: RESIDENTS SHOULD BE ALLOWED TO FENCE THEIR YARDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 1 0 1 1 1 15 1 10 1 26
El-E3 1 0.0 I 0.0 1 3.8 1 57.7 1 38.5 1 0.7

1 0.0 I 0.0 1 0.5 1 0.8 1 0.7 1
1 0.0 1 0.0 1 0.0 1 0.4 1 0.3 1

I 25 1 41 1 99 1 973 1 883 1 2021
E4-E6 1 1.2 1 2.0 1 4.9 I 48.1 I 43.7 I 53.9

1 37.9 1 33.3 I 50.0 I 52.6 1 58.2 1
1 0.7 I 1.1 1 2.6 1 2.5.9 1 23.5 1

1 10 1 34 1 45 1 416 1 344 1 849
E7-E9 1 1.2 1 4.0 1 5.3 1 49.0 1 40.5 1 22.6

1 15.2 1 27.6 1 22.7 1 22.5 1 22.7 1
1 0.3 1 0.9 I 1.2 1 11.1 1 9.2 I

I 11 1 13 I 23 1 213 1 174 I 434
Wl-03 1 2.5 1 3.0 1 5.3 1 49.1 1 40.1 1 11.6

1 16.7 1 10.6 I 11.6 1 11.5 1 11.5 I1_
1 0.3 1 0.3 1 0.6 1 5.7 1 4.6 1

I 20 1 35 1 30 1 232 1 106 I 423
04-07+ 1 4.7 1 8.3 1 7.1 1 54.8 1 25.1 I 11.3

1 30.3 1 28.5 1 15.2 1 12.5 I 7.0 1
1 0.5 I 0.9 1 0.8 1 6.2 I 2.8 1

COLUMN 66 123 198 1849 1517 3753
TOTAL 1.8 3.3 5.3 49.3 40.4 100.0
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Q113: PROVIDE TEMPORARY HOUSING ON BASE INSTEAD OF TLA

1
COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I------I-----I-----I--------.I--------.I

I 4 1 6 I 10 I 2 I 3 I 25
El-E3 I 16.0 1 24.0 1 40.0 I 8.0 I 12.0 I 0.7

I 0.7 I 0.7 I 1.1 I 0.3 1 0.6 I
I 0.1 1 0.2 I 0.3 I 0.1 I 0.1 I

I 269 I 416 1 498 I 441 I 320 I 1944
E4-E6 I 13.8 I 21.4 I 25.6 I 22.7 1 16.5 I 53.3

I 47.8 1 46.0 I 54.5 I 60.6 I 59.8 I

I 7.4 I 11.4 I 13.7 I 12.1 I 8.8 I
-I--------.I--------.I--------.I--------.I--------1

I 118 I 211 I 211 1 169 I 127 I 836
E7-E9 I 14.1 I 25.2 I 25.2 I 20.2 I 15.2 I 22.9

r I 21.0 I 23.3 I 23.1 I 23.2 I 23.7 I
I 3.2 I 5.8 I 5.8 I 4.6 I 3.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 93 I 127 I 105 I 54 I 51 I 430
Wl-03 I 21.6 I 29.5 I 24.4 I 12.6 I 11.9 I 11.8

I 16.5 I 14.0 I 11.5 I 7.4 1 9.5 I
i 2.6 i 3.5 I 2.9 i 1.5 i 1.4 i

-I--------.I--------.I--------.I-----I--------.I

1 79 I 144 I 90 I 62 1 34 1 409
04-07+ I 19.3 I 35.2 I 22.0 I 15.2 I 8.3 I 11.2

I 14.0 I 15.9 I 9.8 I 8.5 I 6.4 I
I 2.2 1 4.0 I 2.5 1 1.7 I 0.9 1

-II---
COLUMN 563 904 914 728 535 3644
TOTAL 15.5 24.8 25.1 20.0 14.7 100.0
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Q114: INCREASE FINANCIAL ALLOWANCES FOR THOSE IN CIVILIAN HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 1 2 I 4 I 11 I 3 I 21
El-E3 I 4.8 I 9.5 1 19.0 I 52.4 I 14.3 I 0.7

I 0.4 I 0.3 1 0.7 I 1.4 I 0.4 I
I 0.0 I 0.1 1 0.1 I 0.4 1 0.1 I

I 106 1 261 I 281 I 482 I 466 1 1596
E4-E6 I 6.6 I 16.4 1 17.6 I 30.2 I 29.2 1 55.4

1 44.4 I 43.5 I 48.4 1 61.7 1 68.4 I
I 3.7 I 9.1 I 9.8 I 16.7 1 16.2 I

1 69 I 141 I 155 1 166 I 126 I 657
E7-E9 I 10.5 I 21.5 I 23.6 I 25.3 1 19.2 I 22.8

I 28.9 I 23.5 I 26.7 I 21.3 I 18.5 I
I 2.4 I 4.9 I 5.4 I 5.8 I 4.4 I

1 34 1 95 I 71 I 60 I 40 I 300
Wl-03 I 11.3 I 31.7 I 23.7 I 20.0 I 13.3 I 10.4

I 14.2 I 15.8 I 12.2 1 7.7 I 5.9 I
7 1.2 I 3.3 1 2.5 I 2.1 1 1.4 I

I 29 I 101 I 70 I 62 I 46 I 308
04-07+ I 9.4 1 32.8 I 22.7 1 20.1 1 14.9 I 10.7

1 12.1 1 16.8 I 12.0 I 7.9 1 6.8 1
I 1.0 I 3.5 I 2.4 I 2.2 1 1.6 I

COLUMN 239 600 581 781 681 2882
TOTAL 8.3 20.8 20.2 27.1 23.6 100.0
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QII5: PETS SHOULD BE CONSIDERED IN HOUSING ASSIGNMENTS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI---.. ]-----I-----I--------.I--------.I-----I

I 1 I 2 I 4 I 9 I 9 I 25
El-E3 I 4.0 I 8.0 I 16.0 I 36.0 1 36.0 I 0.7

1 0.3 I 0.3 I 0.8 I 0.7 I 1.0 I
I 0.0 I 0.1 I 0.1 I 0.2 I 0.2 I

-I I-----------------I -------- I -------- I
I 151 I 218 I 256 I 719 I 603 1 1947

E4-E6 I 7.8 I 11.2 I 13.1 I 36.9 I 31.0 I 53.9
I 38.4 I 37.8 I 51.2 I 58.0 I 66.6 I
I 4.2 1 6.0 I 7.1 I 19.9 I 16.7 I

-I--------.I--------.I--------.I--------I-----I

I 111 I 159 I 119 I 260 I 169 I 818
E7-E9 I 13.6 I 19.4 I 14.5 I 31.8 I 20.7 I 22.6

I 28.2 I 27.6 I 23.8 I 21.0 I 18.7 I
I 3.1 I 4.4 I 3.3 I 7.2 I 4.7 I

I 55 I 77 I 64 I 140 I 78 I 414
Wl-03 I 13.3 I 18.6 I 15.5 I 33.8 I 18.8 I 11.5

I 14.0 I 13.4 I 12.8 I 11.3 I 8.6 1
I 1.5 I 2.1 I 1.8 I 3.9 I 2.2 I

I 75 I 120 1 57 I 112 I 47 I 411
04-07+ I 18.2 I 29.2 I 13.9 I 27.3 I 11.4 I 11.4

I 19.1 I 20.8 I 11.4 I 9.0 I 5.2 I
I 2.1 I 3.3 I 1.6 1 3.1 I 1.3 I
I---I --------I......I--------.I-------.... ---.... I

COLUMN 393 576 500 1240 906 3615
TOTAL 10.9 15.9 13.8 34.3 25.1 100.0
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Q116: KEEP RESIDENTS INFORMED 01" CHANGES IN POLICIES AND PROCEDURES

COUNT I

ROW PCT 1 ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI-------- I I---I----I-----I--------.I

I 0 I 1 I 1 I 15 I 8 I 25
EI-E3 1 0.0 1 4.0 1 4.0 I 60.0 1 32.0 1 0.7

I 0.0 1 1.0 I 0.2 I 0.8 I 0.7 I
I 0.0 1 0.0 I 0.0 I 0.4 I 0.2 I

I 3 1 36 1 198 1 1066 1 687 1 1990
L 4-E6 I 0.2 I 1.8 I 9.9 I 53.6 I 34.5 I 54.0

I 27.3 I 36.0 I 41.5 I 54.9 I 59.5 I
I 0.1 1 1.0 1 5.4 1 28.9 I 18.6 I
-I--------.I--------.I-----I-----I-------I

I 4 1 20 I 102 I 446 I 262 1 834
E7-E9 I 0.5 I 2.4 1 12.2 I 53.5 I 31.4 I 22.6

I 36.4 1 20.0 I 21.4 I 23.0 I 22.7 I
I 0.1 I 0.5 I 2.8 I 12.1 I 7.1 1

I 0 I 20 I 80 I 212 I 117 I 429
WI-03 I 0.0 I 4.7 I 18.6 I 49.4 I 27.3 I 11.6

I 0.0 I 20.0 I 16.8 I 10.9 1 10.1 I
1 0.0 I 0.5 I 2.2 I 5.8 I 3.2 I
-I--------.I--------.I-----I-------I-.......-I

I 4 I 23 1 96 I 204 I 81 1 408
04-07+ I 1.0 I 5.6 I 23.5 I 50.0 I 19.9 I 11.1

I 36.4 I 23.0 I 20.1 I 10.5 1 7.0 I
I 0.1 1 0. I 2.6 I 5.5 2.2 I

COLUMN 11 100 477 1943 1155 3686
TOTAL 0.3 2.7 12.9 52.7 31.3 100.0
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Q117: BRIEFINGS SHOULD BE MANDATORY FOR MEMBERS AND SPOUSES

COUNT I
ROW PCT 1 ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I -------- -------- I -------- I -------- I -------- I
I 1 I 2 1 6 I 13 I 3 I 25

EI-E3 I 4.0 I 8.0 I 24.0 1 52.0 I 12.0 I 0.7
I 0.5 I 0.4 I 0.9 I 0.8 1 0.4 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.1 I

I 70 I 203 I 353 I 864 I 503 I 1993
E4-E6 I 3.5 I 10.2 I 17.7 I 43.4 I 25.2 I 53.6

1 36.8 I 38.0 I 53.0 I 56.1 I 64.0 I
1 1.9 I 5.5 I 9.5 I 23.2 I 13.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 47 1 110 I 148 I 372 I 171 I 848
E7-E9 1 5.5 I 13.0 I 17.5 I 43.9 I 20.2 I 22.8

I 24.7 I 20.6 I 22.2 I 24.1 I 21.8 I
I 1.3 1 3.0 1 4.0 1 10.0 I 4.6 I

I 28 I 107 I 88 1 150 I 61 I 434
Wl-03 I 6.5 I 24.7 I 20.3 I 34.6 I 14.1 I 11.7

I 14.7 1 20.0 I 13.2 I 9.7 I 7.8 1
I 0.8 I 2.9 I 2.4 I 4.0 I 1.6 I
-1---I ------.--......I------I-----I-------I

I 44 1 112 I 71 1 142 I 48 1 417
04-07+ I 10.6 I 26.9 I 17.0 I 34.1 I 11.5 I 11.2

I 23.2 I 21.0 I 10.7 I 9.2 I 6.1 I
I 1.2 I 3.0 I 1.9 I 3.8 I 1.3 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 190 534 666 1541 786 3717
TOTAL 5.1 14.4 17.9 41.5 21.1 100.0
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QiI1: SOMEONE IN EACH OFFICE SHOULD BE ASSIGNED TO ASSIST NEWCOMERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.... I--------.I-----I-----I-----I-----I

I 0 1 3 1 4 1 1i 7 1 25 -

EI-E3 I 0.0 I 12.0 1 16.0 1 44.0 I 28.0 I 0.7
I 0.0 I 1.0 1 0.b I 0.6 I 0.9 1
I 0.0 I 0.1 I 0.1 I 0.3 I 0.2 1

1 34 1 126 1 334 1 995 1 493 1 1982
E4-E6 I 1.7 I 6.4 I 16.9 I 50.2 I 24.9 1 54.1

I 45.9 I 42.9 1 49.9 1 54.6 1 61.1 I
I 0.9 1 3.4 I 9.1 I 27.1 I 13.4 I
-1---I ------- I-----I-----I--------.I

1 16 1 78 I 157 1 416 1 161 I 828
E7-E9 I 1.9 I 9.4 I 19.0 1 50.2 I 19.4 I 22.6

1 21.6 I 26.5 I 23.4 I 22.8 I 20.0 I
I 0.4 I 2.1 I 4.3 I 11.3 I 4.4 I

I 8 I 41 I 86 I 209 I 81 I 425
WI-03 I 1.9 I 9.6 I 20.2 1 49.2 I 19.1 I 11.6

1 10.8 I 13.9 1 12.8 I 11.5 1 10.0 1
I 0.2 I 1.1 I 2.3 I 5.7 I 2.2 1
-I--------.I--------.I-------I-----I--------.I

I 16 1 46 I 89 I 190 I 65 I 406
04-07+ I 3.9 I 11.3 I 21.9 I 46.8 I 16.0 I 11.1

I 21.6 I 15.6 I 13.3 I 10.4 I 8.1 I
I 0.4 I 1.3 I 2.4 I 5.2 I 1.8 I
-I------- I -------- I -------- I -------- I -------- I

COLUMN 74 294 670 1821 807 3666

TOTAL 2.0 8.0 18.3 49.7 22.0 100.0
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Ql 19: COMMANDS SHOULD ENCOURAGE AND SUPPORT THE SPONSOR PROGRAMI MORE

COUNT I
ROW PCT I ROW

" COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
I------I--------.I------------I-------

I 0 1 11 2 1 10 1 11 I 24
El-E3 1 0.0 1 4.2 1 8.3 1 41.7 1 45.8 1 0.7

I 0.0 I 1.1 I 0.5 I 0.6 1 0.7 I
I 0.0 I 0.0 I 0.1 I 0.3 1 0.3 I
-I--------.I-----I--------I-----I--------I

I 11 I 22 I 169 I 850 1 911 I 1963
E4-E6 I 0.6 I 1.1 I 8.6 I 43.3 1 46.4 I 53.5

I 52.4 I 24.4 1 42.6 I 54.0 1 57.4 1
I .3 I .0.6 I I 23.2 I 24.8 1

I 4 I 21 I 82 I 352 I 377 I 836
E7-E9 I 0.5 I 2.5 I 9.8 I 42.1 I 45.1 I 22.8

I 19.0 I 23.3 I 20.7 I 22.4 I 23.8 I
I 0.1 I 0.6 I 2.2 I 9.6 I 10.3 1

I 1 I 24 I 51 I 182 I 170 I 428
W1-03 1 0.2 I 5.6 I 11.9 I 42.5 I 39.7 I 11.7

1 4.8 1 26.7 1 12.8 1 11.6 1 10.7 1
I 0.0 1 0.7 1 1.4 1 5.0 1 4.6 1
-I--------.I--------.I--------.I--------.I--------.I

I 5 I 22 I 93 I 180 I 117 I 417
04 -07+ I 1.2 I 5.3 I 22.3 I 43.2 I 28.1 I 11.4

1 23.8 I 24.4 I 23.4 I 11.4 I 7.4 I
I 0.1 I 0.6 I 2.5 I 4.9 I 3.2 I

COLUMN 21 90 397 1574 1586 3668
TOTAL 0.6 2.5 10.8 42.9 43.2 100.0
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Q120: FULL APPLIANCES SHOULD BE AVAILABLE IN ALL U'NITS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I I-------- I-------- I-------- I-------- I-------- I
1 0 I 1 I 0 I 8 I 17 1 26

E1-E3 I 0.0 I 3.8 1 0.0 I 30.8 1 65.4 1 0.7
1 0.0 1 0.9 I 0.0 I 0.6 1 0.8 I
I 0.0 I 0.0 I 0.0 I 0.2 I 0.5 I

I 12 I 23 I 82 I 715 I 1194 I 2026
E4-E6 I 0.6 I 1.1 I 4.0 I 35.3 I 58.9 1 54.0

I 46.2 I 21.5 1 44.1 1 50.8 1 58.9 I
I 0.3 I 0.6 1 2.2 I 19.0 I 31.8 1

I 5 I 32 1 54 I 345 I 413 1 849
E7-E9 I 0.6 I 3.8 1 6.4 1 40.6 1 48.6 1 22.6

1 19.2 I 29.9 I 29.0 I 24.5 I 20.4 I
I 0.1 1 0.9 I 1.4 I 9.2. 1 11.0 I

1 4 I 26 I 27 I 148 I 224 I 429
Wl-03 I 0.9 I 6.1 I 6.3 1 34.5 I 52.2 I 11.4

I 15.4 I 24.3 I 14.5 I 10.5 1 11.1 1
I 0.1 I 0.7 I 0.7 I 3.9 I 6.0 I

1 5 1 25 I 23 1 192 I 179 I 424
04-07/+ 1 1.2 I 5.9 I 5.4 I 45.3 I 42.2 1 11.3

I 19.2 I 23.4 I 12.4 I 13.6 I 8.8 I
1 0.1 I 0.7 I 0.6 1 5.1 I 4.8 I

COLUMN 26 107 186 1408 2027 3754
TOTAL 0.7 2.9 5.0 37.5 54.0 100.0
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Q121: NEED PHONE STICKERS WITH WORK ORDER- AND EMERGENCY NUMBERS

m COUNT I

£.ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 1 1 1 1 1 13 1 1i 1 26
EI-E3 I 0.0 I 3.8 I 3.8 I 50.0 I 42.3 I 0.7

I 0.0 I 1.9 1 0.5 1 0.8 I 0.6 I

I 0.0 I 0.0 I 0.0 1 0.3 I 0.3 1

I 13 I 24 I 112 I 827 1 1045 I 2021
E4-E6 I 0.6 I 1.2 I 5.5 I 40.9 I 51.7 I 53.9

I 48.1 1 45.3 I 51.9 I 51.7 I 56.3 1

I 0.3 I 0.6 I 3.0 I 22.0 I 27.8 1
-I--------.I--------.I--------I-----I--------.I

I 7 I 14 I 36 I 372 I 418 I 847
E7-E9 I 0.8 I 1.7 I 4.3 1 43.9 I 49.4 I 22.6

I 25.9 I 26.4 I 16.7 1 23.3 I 22.5 1
I 0.2 I 0.4 I 1.0 I 9.9 I 11.1 I

I 1 I 9 I 25 I 179 I 218 I 432
WI-03 I 0.2 I 2.1 1 5.8 I 41.4 I 50.5 I 11.5

1 3.7 I 17.0 I 11.6 I 11.2 I 11.7 1
1 0.0 1 0.2 I 0.7 1 4.8 I 5.8 I

-I -------- I -------- I -------- I -------- I -------- I
I 6 I 5 I 42 I 209 I 165 I 427

04-07+ I 1.4 I 1.2 I 9.8 1 48.9 I 38.6 I 11.4
I 22.2 1 9.4 I 19.4 I 13.1 I 8.9 I
1 0.2 I 0.1 I 1.1 I 5.6 I 4.4 I3-I--------.I--------.I--------.I--------.I--------.I

COLUMN 27 53 216 1600 1857 3753
TOTAL 0.7 1.4 5.8 42.6 49.5 100.0

175

. . . . . . . . . .

• . .. . . . . .



Q122: GREATER QUALITY CONTROL OF CONTRACTOR WORK IS NEEDED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 3 1 4 1 7 1 8 1 22
El-E3 I 0.0 I 13.6 I 18.2 1 31.8 I 36.4 I 0.6

1 0.0 I 1.3 I 0.5 1 0.6 I 0.6 1
I 0.0 I 0.1 I 0.1 I 0.2 I 0.2 I

I 22 I 112 I 433 I 638 I 677 I 1882
E4-E6 1 1.2 I 6.0 I 23.0 I 33.9 I 36.0 I 53.5

I 61.1 I 48.7 I 58.2 I 54.5 1 50.5 1
I 0.6 I 3.2 I 12.3 I 18.1 I 19.2 I
-1---I- ------... I--------.I--------.I--------.I "

I 6 I 50 1 156 I 273 I 313 I 798

E7-E9 I 0.8 I 6.3 I 19.5 I 34.2 I 39.2 I 22.7
I 16.7 I 21.7 I 21.0 I 23.3 I 23.4 I
I 0.2 1 1.4 I 4.4 I 7.8 I 8.9 I

I 6 I 29 I 80 I 127 I 171 I 413
WI-03 1 1.5 I 7.0 I 19.4 I 30.8 1 41.4 I 11.7

I 16.7 I 12.6 I 10.8 I 10.9 I 12.8 I
I 0.2 I 0.8 I 2.3 I 3.6 I 4.9 I

-I--------.I--------.I--------.I--------.I--------I

1 2 I 36 I 71 I 125 1 171 I 405
04-07+ 1 0.5 I 8.9 1 17.5 I 30.9 I 42.2 I 11.5

I 5.6 I 15.7 I 9.5 I 10.7 I 12.8 I
I 0.1. 1 1.0 I 2.0 I 3.6 I 4.9 I

COLUMN 36 230 744 1170 1340 3520
TOTAL 1.0 6.5 21.1 33.2 38.1 100.0
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Q123: SCHEDULES FOR CONTRACTOR SERVICE SHOULD BE PUBLISHED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I--------.I--------.I----- --I------- ....---I

I 0 1 2 1 3 1 9 1 8 1 22
EI-E3 I 0.0 I 9.1 I 13.6 1 40.9 I 36.4 I 0.6

I 0.0 I 2.8 I 0.6 1 0.5 I 0.7 I
I 0.0 I 0.1 1 0.1 I 0.2 I 0.2 I

1 10 I 37 I 296 I 1032 I 575 I 1950
E4-E6 I 0.5 I 1.9 I 15.2 I 52.9 I 29.5 I 54.0

I 66.7 I 51.4 I 59.3 I 54.6 I 50.6 I

I 0.3 I 1.0 I 8.2 I 28.6 I 15.9 I
-I--------.I-----I--------.I--------.I--------.I

I 2 1 10 I 97 I 454 I 264 I 827
E7-E9 I 0.2 I 1.2 I 11.7 I 54.9 I 31.9 I 22.9

I 13.3 I 13.9 I 19.4 I 24.0 1 23.2 I
I 0.1 I 0.3 I 2.7 I 12.6 1 7.3 1

I 1 I 8 I 60 I 192 I 150 I 411
W1-03 I 0.2 I 1.9 1 14.6 I 46.7 I 36.5 I 11.4

I 6.7 I 11.1 I 12.0 I 10.2 I 13.2 I

1 0.0 1 0.2 I 1.7 I 5.3 I 4.2 I
-I -------- I -------- I --- -- --- I ------- -I -------- I

•I 2 I 15 I 43 I 204 I 139 I 403
04-07+ I 0.5 I 3.7 I 10.7 I 50.6 I 34.5 I 11.2

I 13.3 I 20.8 I 8.6 I 10.8 I 12.2 I
I 0.1 I 0.4 I 1.2 I 5.6 I 3.8 IU -I--------.I--------.I--------.I--------.I-----I

COLUMN 15 72 499 1891 1136 3613
TOTAL 0.4 2.0 13.8 52.3 31.4 100.0
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Q124: DO FOLLOW-UP MAINTI'NANCE INSPECTIONS OF QUARTERS

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
"I----I -----1-......I--------.I-----I-----I

I 1 I 7 I 3 I 7 I 7 I 25
El-E3 1 4.0 1 28.0 I 12.0 I 28.0 I 28.0 I 0.7

I 1.5 I 3.2 I 0.8 I 0.4 I 0.6 I
I 0.0 I 0.2 I 0.1 I 0.2 I 0.2 I

I 39 I 112 I 221 I 990 I 639 I 2001
E4-E6 1 1.9 I 5.6 I 11.0 I 49.5 I 31.9 I 53.8

I 58.2 I 50.9 I 56.8 1 53.7 I 53.3 I

I 1.0 I 3.0 I 5.9 I 26.6 I 17.2 I

1 12 I 38 I 85 I 434 I 276 I 845
E7-E9 I 1.4 I 4.5 I 10.1 1 51.4 I 32.7 I 22.7

I 17.9 I 17.3 1 21.9 I 23.5 I 23.0 I

I 0.3 I 1.0 I 2.3 1 11.7 I 7.4 I

I 7 I 30 I 44 I 211 I 137 I 429
Wl-03 I 1.6 I 7.0 I 10.3 I 49.2 I 31.9 I 11.5

I 10.4 I 13.6 I 11.3 I 11.4 I 11.4 I
I 0.2 I 0.8 1 1.2 I 5.7 1 3.7 I
-I--------.I--------.I--------.I- I--------.I

I 8 I 33 I 36 I 203 I 140 I 420
04-07+ I 1.9 I 7.9 I 8.6 I 48.3 I 33.3 I 11.3

I 11.9 I 15.0 I 9.3 I 11.0 I 11.7 I

I 0.2 I 0.9 I 1.0 -I 5.5 I 3.8 I

COLUMN 67 -,0 389 1845 1199 3720

TOTAL 1.8 5.9 10.5 49.6 32.2 100.0
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Q125: COMBINE MOVE-OUT AND MOVE-iN INSPECTIONS WHEN POSSIBLE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 5 11 14 1 2 I 23
El-E3 I 4.3 I 4.3 I 21.7 I 60.9 I 8.7 1 0.6

I 0.6 1 0.2 I 0.7 I 0.9 I 0.3 I
I 0.0 1 0.0 I 0.1 1 0.4 1 0.1 1

I 89 I 208 I 377 I 864 I 370 I 1908
E4-E6 I 4.7 I 10.9 I 19.8 I 45.3 I 19.4 I 53.7

I 53.6 I 49.8 I 52.9 I 55.0 I 54.2 I
I 2.5 I 5.9 I 10.6 I 24.3 I 10.4 I

I 47 1 97 1 168 I 353 1 152 I 817
E7-E9 I 5.8 I 11.9 1 20.6 I 43.2 1 18.6 1 23.0

I 28.3 1 23.2 1 23.6 I 22.5 1 22.3 1
I 1.3 1 2.7 1 4.7 I 9.9 I 4.3 1

1 17 1 60 1 77 1 168 1 81 1 403
Wl-03 1 4.2 1 14.9 I 19.1 1 41.7 I 20.1 I 11.4

1 10.2 1 14.4 I 10.8 I 10.7 I 11.9 I
I 0.5 1 1.7 1 2.2 1 4.7 I 2.3 1

I 12 I 52 1 86 1 171 1 78 1 399
04-07+ 1 3.0 1 13.0 I 21.6 1 42.9 1 19.5 I 11.2

I 7.2 1 12.4 1 12.1 1 10.9 1 11.4 1
1 0.3 1 1.5 1 2.4 I1 4.8 1 2.2 1
-I-----I------------------------

COLUMN 16 418 713 1570 63 3550

TOTAL 4.7 11.8 20.1 44.2 19.2 100.0
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Q126: ADDITIONAL CARPORTS ARE NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

. .... I------I--------I--------.I--------.I--------.I

I 1 4 1 5 1 4 1 8 1 22
E1-E3 I 4.5 I 18.2 I 22.7 I 18.2 I 36.4 1 0.6

I 0.6 I 0.4 I 0.9 I 0.6 I 0.8 I
I 0.0 I 0.1 I 0.1 I 0.1 1 0.2 I

v -I-----I--------I--------.I--------.I--------.I.,

I 88 I 456 I 287 I 359 I 611 I 1801
E4-E6 I 4.9 1 25.3 I 15.9 I 19.9 I 33.9 I 53.2

I 50.9 I 49.8 I 49.6 I 52.4 I 59.0 I
I 2.6 I 13.5 I 8.5 I 10.6 I 18.0 I

I 53 1 255 1 163 1 134 1 182 1 787
E7-E9 I 6.7 I 32.4 I 20.7 I 17.0 I 23.1 I 23.2

1 30.6 I 27.9 1 28.2 1 19.6 I 17.6 I
I 1.6 I 7.5 I 4.8 I 4.0 I 5.4 I

I i1 1 100 1 68 1 85 1 131 1 395
Wl-03 I 2.8 I 25.3 I 17.2 I 21.5 I 33.2 I 11.7

I 6.4 i 10.9 I 11.7 I 12.4 I 12.6 I
I 0.3 I 3.0 I 2.0 I 2.5 I 3.9 I

I 20 I 100 I 56 I 103 I 104 I 383
04-07+ I 5.2 I 26.1 I 14.6 I 26.9 I 27.2 I 11.3

I 11.6 I 10.9 I 9.7 I 15.0 I 10.0 I
I 0.6 I 3.0 I 1.7 "I 3.0 I 3.1 I

I-------- I-------- I-------- I-------- I-------- I
COLUMN 173 915 579 685 1036 3388
TOTAL 5.1 27.0 17.1 20.2 30.6 100.0
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Q127: CONSIDER SAFETY MOFRE IN PURCHASING PLAYGROUND EQUIPMENT

COUNT I
ROW PCT 1 ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
I-----I--------.I--------.I-----I--------.I

I 0 I 2 I 6 I 9 I 5 I 22
E]-E3 1 0.0 I 9.1 I 27.3 I 40.9 I 22.7 1 0.7

1 1 0.0 I 2.0 I 0.9 1 0.7 I 0.4 1
I 0.0 I 0.1 I 0.2 I 0.3 I 0.2 I

I 11 1 48 1 305 1 722 1 704 1 1790
E4-E6 I 0.6 I 2.7 I 17.0 I 40.3 I 39.3 I 55.1

I 52.4 I 47.1 I 48.2 I 54.5 I 60.3 I
I 0.3 1 1.5 I 9.4 I 22.2 I 21.7 I
-I--------.I--------.I--------.I-----I--------.I

I 6 1 21 I 144 I 318 I 243 I 732
E7-E9 I 0.8 I 2.9 I 19.7 1 43.4 I 33.2 I 22.5

I 28.6 I 20.6 I 22.7 I 24.0 I 20.8 I
I 0.2 I 0.6 I 4.4 1 9.8 I 7.5 I

I 1 I 13 I 81 I 144 I 130 I 369
Wl-03 I 0.3 I 3.5 I 22.0 I 39.0 I 35.2 I 11.4

I 4.8 I 12.7 I 12.8 I 10.9 I 11.1 I
I 0.0 I 0.4 I 2.5 I 4.4 I 4.0 I

I 3 I 18 I 97 I 132 I 85 I 335
04-07+ I 0.9 I 5.4 I 29.0 1 39.4 I 25.4 I 10.3

I 14.3 I 17.6 I 15.3 I 10.0 I 7.3 I
I 0.1 I 0.6 I 3.0 I 4.1 I 2.6 I

C -I----- .. I--------I--------I--------I-------I
COLUMN 21 102 633 1325 1167 3248

TOTAL 0.6 3.1 19.5 40.8 35.9 100.0
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Q128: TAKE SURVEYS OF MAINTENANCE NEEDS PERIODICALLY

COUNT I

ROW PCT I ,OW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE ]

, I--------I-----I--------I--------.I--------.I

i 0 I G i 3 1 11 1 11 1 25
El-E3 I 0.0 1 0.0 I 12.0 I 44.0 I 44.0 1 0.7

1 0.0 I 0.0 I 0.9 I 0.6 I 0.9 I
I 0.0 1 0.0 I 0.1 I 0.3 I 0.3 I

I 4 I 51 I 172 I 1068 I 701 I 1996 -,

E4-E6 1 0.2 I 2.6 I 8.6 I 53.5 1 35.1 I 53.7

I 23.5 I 35.2 I 50.7 I 54.0 I 56.8 I
I 0.1 I 1.4 I 4.6 I 28.8 I 18.9 I

-I-----I-----1----I--------.I--------.I

I 6 1 39 1 82 1 451 1 265 1 843
E7-E9 I 0.7 I 4.6 I 9.7 1 53.5 I 31.4 1 22.7

I 35.3 I 26.9 I 24.2 I 22.8 I 21.5 I
I 0.2 1 1.1 I 2 I 12.1 I 7.1 I

I 3 I 27 I 41 I 230 I 132 I 433
Wl-03 I 0.7 I 6.2 I 9.5 I 53.1 I 30.5 I 11.7

I 17.6 I 18.6 I 12.1 I 11.6 I 10.7 I
I 0.1 I 0.7 1 1.1 I 6.2 1 3.6 1

-I -------- I -------- I -------- I-------- I -------- I
I 4 I 28 I 41 I 218 I 126 I 417

04-07+ 1 1.0 1 6.7 1 9.8 1 52.3 1 30.2 1 11.2 .
I 23.5 I 19.3 I 12.1 I 11.0 I 10.2 I
I 0.1 I 0.8 I 1.1 I 5.9 I 3.4 I

-I--------.I--------.I-----I-----I--------.I,,

COLUMN 17 145 339 1978 1235 3714
TOTAL 0.5 3.9 9.1 53.3 33.3 100.0
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Q129: EXPAND MAINTENANCE HOURS TO EVENINGS AND WEEKENDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 I 1 I 2 I 7 I 14 I 24
E1-E3 1 0.0 1 4.2 1 8.3 1 29.2 1 58.3 I 0.7

I 0.0 I 0.7 I 0.5 I 0.4 I 1.1 I
I 0.0 I 0.0 I 0.1 I 0.2 I 0.4 I

1 19 1 57 1 193 1 911 1 758 1 1938
E4-E6 I 1.0 I 2.9 I 10.0 I 47.0 I 39.1 I 54.1

I 52.8 1 38.3 I 50.3 I 53.6 I 57.7 I
I 0.5 I 1.6 I 5.4 I 25.4 I 21.2 I
I---I --------I------.... --I-.......-I--------.I

I 11 I 37 I 90 I 392 I 290 I 820
E7-E9 I 1.3 I 4.5 I 11.0 I 47.8 I 35.4 1 22.9

I 30.6 I 24.8 I 23.4 1 23.1 I 22.1 I
I 0.3 I 1.0 I 2.5 I 10.9 I 8.1 I

~~~-I--------.I--------.I--------.I--------.I--------.I

I 2 I 20 I 45 I 206 I 134 I 407
Wl-03 I 0.5 I 4.9 1 11.1 I 50.6 1 32.9 I 11.4

I 5.6 I 13.4 I 11.7 I 12.1 I 10.2 I
I 0.1 I 0.6 I 1.3 I 5.8 I 3.7 1

-I--------.I--------.I--------.I--------.I--------.I

I 4 I 34 I 54 I 183 I 117 I 392
04-07+ 1 1.0 1 8.7 I 13.8 1 46.7 I 29.8 1 10.9

I 11.1 I 22.8 I 14.1 I 10.8 I 8.9 I
I 0.1 I 0.9 I 1.5 I 5.1 I 3.3 I~~~-I--------I--------I--------I--------I--------I

COLUMN 36 149 384 1699 1313 3581
TOTAL 1.0 4.2 10.7 47.4 36.7 100.0

t.1
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Q130: ALLOW RESIDENTS TO DO MORE MAINTENANCE AND REPAIRS

COUNT I

ROW PCT I ROW
COL PC'T ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 4 1 9 1 9 1 2 1 24
EI-E3 I 0.0 I 16.7 1 37.5 I 37.5 I 8.3 I 0.7

I 0.0 I 0.5 I 0.7 I 0.9 I 0.5 I
I 0.0 I 0.1 1 0.2 1 0.2 I 0.1 I

I 103 I 348 I 688 I 570 I 244 I 1953
E4-E6 I 5.3 I 17.8 I 35.2 I 29.2 I 12.5 I 54.0

I 55.7 I 47.4 I 52.3 I 56.6 I 64.7 1
1 2.8 I 9.6 1 19.0 1 15.8 I 6.7 1
I---I --------I-------.... I --------I-------.. - I

I 53 1 176 1 276 1 245 1 79 1 829
E7-E9 I 6.4 I 21.2 I 33.3 I 29.6 I 9.5 I 22.9

I 28.6 I 24.0 I 21.0 I 24.3 I 21.0 I
I 1.5 I 4.9 I 7.6 I 6.8 I 2.2 I

I 14 I 101 I 177 I 90 I 34 I 416
W1-03 I 3.4 I 24.3 I 42.5 I 21.6 I 8.2 I 11.5

I 7.6 I 13.8 I 13.4 I 8.9 I 9.0 1
I .4 I . I .4.9 I .2.5 I .0.9 I

I 15 I 105 I 166 I 93 I 18 I 397
04-07+ I 3.8 I 26.4 I 41.8 I 23.4 I 4.5 I 11.0

I 8.1 I 14.3 I 12.6 I 9.2 I 4.8 1
I 0.4 I 2.9 I 4.6 'I 2.6 I 0.5 I

COLUMN 185 734 1316 1007 377 3619
TOTAL 5.1 20.3 36.4 27.8 10.4 100.0
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Q131: SPRAY VACANT QUARTERS FOR INSECTS MORE THAN ONCE

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-------I--------I--------.I--------.I-----I

I 0 I 1 I 6 I 9 I 9 I 25

El-E3 I 0.0 I 4.0 I 24.0 I 36.0 I 36.0 I 0.7

I 0.0 I 0.6 I 1.6 I 0.6 I 0.6 1
I 0.0 I 0.0 I 0.2 I 0.2 I 0.2 I

I 26 1 81 1 166 1 778 I 922 1 1973

E4-E6 I 1.3 1 4.1 1 8.4 I 39.4 I 46.7 I 54.8

I 68.4 I 47.6 I 45.6 I 51.9 I 60.3 I

I 0.7 I 2.2 1 4.6 I 21.6 I 25.6 I
-I--------.I--------.I--------.I-----I--------.I

I 7 1 45 1 91 1 360 1 310 1 813
IE7-E9 0.9 1 5.5 I 11.2 I 44.3 I 38.1 I 22.6

I 18.4 I 26.5 I 25.0 I 24.0 I 20.3 I
I 0.2 I 1.2 I 2.5 I 10.0 I 8.6 1

I 2 I 18 I 45 I 170 1 177 I 412

W1-03 I 0.5 I 4.4 I 10.9 I 41.3 I 43.0 I 11.4

I 5.3 I 10.6 I 12.4 I 11.3 I 11.6 1

1 0.1 1 0.5 1 1.2 I 4.7 I 4.9 1
-I -------- I -------- I -------- I -------- I -------- I
I 3 I 25 I 56 I 183 I 112 I 379

04-07+ I 0.8 I 6.6 I 14.8 I 48.3 I 29.6 I 10.5

1 7.9 I 14.7 I 15.4 I 12.2 I 7.3 I
I 0.1 I 0.7 I 1.6 I 5.1 1 3.1 I
-I--------I---- -- I------ I----- -- I-------I

COLUMN 38 170 364 1500 1530 3602

TOTAL 1.1 4.7 10.1 41.6 42.5 100.0
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Q132: PROVIDE LAWN CARE FOR FAMILIES OF DEPLOYED PERSONNEL

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1
.... I-----I--------.I--------.I--------.I-----I

I 0 1 9 1 5 1 7 1 4 1 25

EI-E3 1 0.0 1 36.0 1 20.0 I 28.0 I 16.0 I 0.7
I 0.0 I 0.9 I 0.9 I 0.7 1 0.5 I
I 0.0 I 0.2 I 0.1 I 0.2 I 0.1 I

-I-----I--------.I--------.I--------.I--------.I

I 192 I 427 I 309 I 538 I 522 I 1988

E4-E6 I 9.7 I 21.5 I 15.5 I 27.1 I 26.3 I 54.0

I 43.1 I 44.6 I 56.1 I 57.4 I 66.0 I
I 5.2 I 11.6 I 8.4 I 14.6 I 14.2 I

I 132 I 262 I 118 I 182 1 139 I 833
ET-E9 1 15.8 I 31.5 I 14.2 I 21.8 I 16.7 I 22.6

I 29.7 I 27.4 I 21.4 I 19.4 I 17.6 I
I 3.6 I 7.1 I 3.2 I 4.9 I 3.8 I
-I--------.I--------.I--------.I-----I-----I"

I 66 1 126 I 63 I 109 I 64 I 428

Wl-03 I 15.4 I 29.4 I 14.7 I 25.5 I 15.0 I 11.6

I 14.8 I 13.2 I 11.4 I 11.6 I 8.1 I
I 1.8 I 3.4 I 1.7 I 3.0 I 1.7 I

I 55 I 133 I 56 I 101 I 62 I 407
04-07+ I 13.5 I 32.7 I 13.8 I 24.8 I 15.2 I 11.1

I 12.4 I 13.9 I 10.2 I 10.8 I 7.8 I
I 1.5 I 3.6 I 1.5 I 2.7 I 1.7 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 445 957 551 937 791 3681

TOTAL 12.1 26.0 15.0 25.5 21.5 100.0
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Q133: RESIDENTS SHtOUL) SPRAY THEIR OWN QUARTERS

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEIFTHER AGREE AGREE I

I 3 I 5 1 4 I 8 I 6 I 26
EI-E3 I 11.5 I 19.2 1 15.4 I 30.8 1 23.1 I 0.7

I 0.6 I 0.7 I 0.6 I 0.6 I 1.3 I
I 0.1 I 0.1 I 0.1 I 0.2 I 0.2 I

:.-I--------.I---------------I------I-----I

I 292 I 349 I 348 I 732 I 283 1 2004
E4-E6 I 14.6 I 17.4 I 17.4 I 36.5 I 14.1 I 53.9

I 58.5 I 51.3 I 55.5 I 50.4 I 61.3 I
I 7.8 I 9.4 I 9.4 I 19.7 I 7.6 I
-I--------.I--------I-----I-----I-----I

I 120 I 148 I 134 I 349 I 92 I 843
E7-E9 I 14.2 I 17.6 1 15.9 I 41.4 I 10.9 I 22.7

I 24.0 I 21.8 I 21.4 I 24.0 I 19.9 I
I 3.2 I 4.0 I 3.6 I 9.4 I 2.5 I
-I--------.I-------I-----I------I--------.I

I 45 I 89 I 73 I 172 1 50 I 429
WI-03 I 10.5 I 20.7 I 17.0 I 40.1 I 11.7 I 11.5

I 9.0 I 13.1 I 11.6 I 11.8 I 10.8 I

I 1.2 I 2.4 I 2.0 I 4.6 I 1.3 1

I 39 I 89 I 68 1 191 1 31 I 418
04-07+ I 9.3 I 21.3 I 16.3 I 45.7 I 7.4 I 11.2

I 7.8 I 13.1 I 10.8 I 13.2 I 6.7 1
I 1.0 I 2.4 I 1.8 -I 5.1 1 0.8 I

-I -------- I -------- I -------- I -------- I -------- I
COLUMN 499 680 627 1452 462 3720
TOTAL 13.4 18.3 16.9 39.0 12.4 100.0
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"!34: GECKOS SHOULD NOT BE K1IED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 4 1 3 1 4 1 4 1 1i 26 -
I-E3 1 15.4 I 11.5 I 15.4 1 15.4 I 42.3 I 0.7

1 1.8 I 1.3 I 0.6 I 0.3 I 0.8 I
1 0.1 1 0.1 I 0.1 I 0.1 I 0.3 I

I 120 I1 I 373 1 595 1 757 1 1956
E4-E6 I 6.1 I 5.7 I 19.1 I 30.4 I 38.7 I 53.6

I 52.6 I 46.4 1 51.9 I 51.6 I 57.8 I
I 3.3 I 3.0 I 10.2 I 16.3 I 20.8 I
-I-----I------I--------.I-----I-----I

1 59 1 58 1 167 I 260 I 288 I 832
E7-E9 I 7.1 I 7.0 I 20.1 I 31.3 1 34.6 I 22.8

I 25.9 I 24.3 I 23.3 I 22.6 I 22.0 1

I 1.6 1 1.6 I 4.6 I 7.1 1 7.9 I

I 20 I 22 I 105 I 143 I 133 I 423
WI-03 I 4.7 I 5.2 I 24.8 I 33.8 I 31.4 1 11.6

I 8.8 I 9.2 I 14.6 I 12.4 I 1C.2 I
I 0.5 1 0.6 1 2.9 1 3.9 1 3.6 I

I 25 I 45 I 69 I 150 I 120 I 409
0--07+ I 6.1 I 11.0 I 16.9 I 36.7 1 29.3 I 11.2

I 11.0 I 18.8 I 9.6 I 13.0 I 9.2 1
i 0.7 i 1.2 i 1.9 I 4.1 I 3.3 i

-I--------.I--------.I--------.I--------.I--------.I--

COLUMN 228 239 718 1152 1309 3646
TOTAL 6.3 6.6 19.7 31.6 35.9 100.0

188
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Q135: RESIDENTS SHOULD REMOVE STAGNANT WATER AND SCRAPS FROM YARD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 1 1 3 1 5 I 11 I 5 1 25
E1-E3 1 4.0 I 12.0 I 20.0 I 44.0 I 20.0 1 0.7

1 0.4 I 0.7 I 1.0 I 0.7 ; 0.5 ;
I 0.0 I 0.1 I 0.1 I 0.3 I 0.1 I

I 138 I 248 1 294 1 798 1 506 1 1984
E4-E6 I 7.0 I 12.5 I 14.8 I 40.2 I 25.5 I 54.1

I 50.7 I 55.5 I 59.4 I 52.1 I 54.9 I
I 3.8 I 6.8 I 8.0 I 21.8 I 13.8 I
-I-------I-----I--------.I--------.I--------.I

I 72 I 103 I 93 1 355 I 210 I 833
E7-E9 I 8.6 I 12.4 I 11.2 I 42.6 I 25.2 I 22.7

I 26.5 I 23.0 I 18.8 I 23.2 I 22.8 I
I 2.0 I 2.8 I 2.5 1 9.7 I 5.7 I

I 37 1 52 1 61 1 172 1 96 1 418
Wl-03 I 8.9 I 12.4 I 14.6 I 41.1 I 23.0 I 11.4

I 13.6 I 11.6 1 12.3 I 11.2 I 10.4 I
1 1.0 1 1.4 I 1.7 1 4.7 I 2.6 I
-I--------.I--------I-----I------I--------.I

I 24 I 41 I 42 I 197 I 104 I 408
04-07+ I 5.9 I 10.0 I 10.3 I 48.3 I 25.5 I 11.1

I 8.8 I 9.2 I 8.5 I 12.9 I 11.3 I
I 0.7 I 1.1 I 1.1 I 5.4 I 2.8 I
S-------- I -------- I -------- I -------- I -------- I

COLUMN 272 447 495 1533 921 3668
TOTAL 7.4 12.2 13.5 41.8 25.1 100.0
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Q136: ENFORCE RULES REQUIRING RESIDENCE CLEANLINESS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I ------ I------- I ------ I ------ I ------ I
I 0 1 1 1 5 I 10 1 10 1 26

EI-E3 I 0.0 I 3.8 I 19.2 I 38.5 I 38.5 I 0.7
I 0.0 I 0.6 1 0.9 I 0.7 1 0.7 I
I 0.0 I 0.0 I 0.1 I 0.3 I 0.3 I

I 31 I 80 I 301 I 769 I 829 I 2010
E4-E6 I 1.5 I 4.0 I 15.0 I 38.3 I 41.2 I 53.8

I 67.4 I 51.9 I 57.0 I 51.0 I 55.4 I
1 0.8 I .1 I 8.1 I 20.6 I 22.2 I

-I--------.I--------.I--------.I--------.I--------.I

1 8 1 21 1 104 1 341 1 372 1 846
ET-E9 1 0.9 I 2.5 I 12.3 I 40.3 I 44.0 I 22.7

I 17.4 I 13.6 I 19.7 I 22.6 I 24.8 I
1 0.2 1 0.6 I 2.8 I 9.1 I 10.0 I

I 4 I 38 1 62 I 184 I 142 I 430
WI-03 I 0.9 I 8.8 I 14.4 I 42.8 I 33.0 I 11.5

I 8.7 1 24.7 I 11.7 I 12.2 1 9.5 I
1 0.1 I 1.0 1 1.7 I 4.9 I 3.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 3 I 14 I 56 I 205 I 144 I 422
04-07+ 1 0.7 1 3.3 I 13.3 I 48.6 I 34.1 I 11.3

I t.5 1 9.1 1 10.6 I 13.6 I 9.6 I
I 0.1 1 0.4 I 1.5 -I 5.5 I 3.9 I

COLUMN 46 154 528 1509 1497 3734
TOTAL 1.2 4.1 14.1 40.4 40.1 100.0
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Q137: INSTALL DEAD-BOLT LOCKS AND PEEP-HOLES IN ALL UNITS

P COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 0 1 0 1 5 1 21 1 26

EI-E3 I 0.0 I 0.0 I 0.0 I 19.2 I 80.8 1 0.7
I 0.0 I 0.0 I 0.0 I 0.5 I 0.8 I
I 0.0 1 0.0 1 0.0 1 0.1 1 0.6 1

-I------I-----I--------I-------I-----I

I 6 1 16 1 51 1 454 1 1493 1 2020
E4-E6 I 0.3 I 0.8 I 2.5 I 22.5 I 73.9 I 53.9

I 28.6 I 19.8 I 38.3 I 46.7 I 58.8 I
I 0.2 I 0.4 I 1.4 I 12.1 I 39.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 5 I 19 I 36 I 245 1 544 I 849
E7-E9 I 0.6 I 2.2 I 4.2 I 28.9 I 64.1 I 22.6

1 23.8 I 23.5 I 27.1 I 25.2 1 21.4 I
1 0.1 1 0.5 1 1.0 1 6.5 1 14.5 1

I 1 1 13 1 17 1 129 1 273 1 433

W1-03 I 0.2 I 3.0 I 3.9 I 29.8 I 63.0 I 11.5
I 4.8 I 16.0 I 12.8 I 13.3 I 10.7 I
1 0.0 1 0.3 I 0.5 1 3.4 1 7.3 1

-I -------- I -------- I -------- I -------- I -------- I
I 9 1 33 1 29 1 140 1 210 1 421

04-07+ I 2.1 I 7.8 I 6.9 I 33.3 I 49.9 I 11.2
I 42.9 I 40.7 I 21.8 I 14.4 I 8.3 I
1 0.2 I 0.9 I 0.8 I 3.7 I 5.6 I~~~-I--------.I--------.I--------.I--------.I--------.I

COLUMN 21 81 133 973 2541 3749
TOTAL 0.6 2.2 3.5 26.0 67.8 100.0
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Q138: PROVIDE GLASS DOOR AND WINDOW LOCKS FOR ALL RESIDENTS-

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 01 1 1 8 1 17 1 26
EI-E3 I 0.0 I 0.0 I 3.8 I 30.8 I 65.4 I 0.7

I 0.0 I 0.0 I 0.7 I 0.7 I 0.7 I
I 0.0 I 0.0 I 0.0 I 0.2 I 0.5 I

1 6 1 16 1 61 1 595 1 1335 1 2013
E4-E6 I 0.3 I 0.8 I 3.0 I 29.6 I 66.3 I 53.8

I 35.3 I 32.7 I 40.1 I 49.5 I 57.5 I
I 0.2 I 0.4 I 1.6 I 15.9 I 35.7 I
-I--------.I--------.I--------.I--------.I--------.I

I 4 1 9 1 35 1 281 1 517 1 846
E7-E9 I 0.5 I 1.1 I 4.1 I 33.2 I 61.1 I 22.6

I 23.5 I 18.4 I 23.0 I 23.4 I 22.3 I
I 0.1 I 0.2 I 0.9 I 7.5 I 13.8 I
-I-----I-------I------I--------.I--------.I"

I 2 1 6 I 20 I 145 I 263 I 436
WI-03 I 0.5 I 1.4 I 4.6 I 33.3 I 60.3 I 11.7

I 11.8 I 12.2 I 13.2 I 12.1 I 11.3 I
I 0.1 I 0.2 I 0.5 I 3.9 I 7.0 I

I 5 I 18 I 35 I 172 I 191 I 421
0.I-07+ 1 1.2 I 4.3 I 8.3 I 40.9 I 45.4 I 11.3 ,

I 29.4 1 36.7 I 23.0 I 14.3 I 8.2 I
I 0.1 I 0.5 I 0.9 I 4.6 I 5.1 I

COLUMN 17 49 152 1201 2323 3742
TOTAL 0.5 1.3 4.1 32.1 62.1 100.0
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Q139: THIN TREES AND BUSHES AROUND HOUSING UNITS FOR SECURITY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 0 1 4 I 2 I 10 I 10 I 26
EI-E3 I 0.0 I 15.4 I 7.7 I 38.5 1 38.5 I 0.7

I 0.0 I 0.8 1 0.3 I 0.9 I 0.9 I
I 0.0 I 0.1 I 0.1 I 0.3 I 0.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 43 1 173 1 411 I 626 I 703 I 1956
E4-E6 I 2.2 I 8.8 I 21.0 I 32.0 I 35.9 I 53.8

I 42.2 I 36.3 I 52.2 I 53.8 I 63.6 I
I 1.2 I 4.8 I 11.3 I 17.2 I 19.3 I

I 16 I 100 I 176 I 295 I 233 1 820
E7-E9 I 2.0 I 12.2 I 21.5 I 36.0 I 28.4 1 22.6

I 15.7 I 21.0 I 22.3 I 25.3 I 21.1 I
I 0.4 I 2.8 I 4.8 I 8.1 I 6.4 I

I 11 I 87 I 104 I 130 I 89 I 421
WI-03 I 2.6 I 20.7 I 24.7 1 30.9 I 21.1 I 11.6

1 10.8 I 18.3 i 13.2 i 11.2 i 8.1 i
i 0.3 1 2.4 1 2.9 i 3.6 i 2.4 1
-I ------- I ------- I ------- I ------- I ------- I i.

1 32 1 112 1 95 1 103 1 70 1 412
04-07+ I 7.8 I 27.2 I 23.1 I 25.0 I 17.0 I 11.3

I 31.4 I 23.5 I 12.1 I 8.8 I 6.3 I
I 0.9 1 3.1 1 2.t i 2.8 1 1.9 1

COLUMN 102 476 788 1164 1105 3635
TOTAL 2.8 13.1 21.7 32.0 30.4 100.0
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Q140: PROTECTIVE FENCING SHOULD BE INSTALLED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREEE I

I 0 1 3 I 7 I 7 I 9 I 26
El-E3 I 0.0 I 11.5 I 26.9 I 26.9 I 34.6 I 0.7

I 0.0 I 0.7 I 0.9 I 0.7 I 0.7 I
I 0.0 I 0.1 I 0.2 I 0.2 I 0.3 I

I 28 1 172 1 404 1 583 I 745 1 1932
E4-E6 I 1.4 I 8.9 I 20.9 I 30.2 I 38.6 I 53.9

I 36.4 I 39.1 I 50.5 I 55.3 I 61.5 I
I 0.8 I 4.8 I 11.3 I 16.3 I 20.8 I

I 15 I 106 I 197 I 245 I 248 I 811
E7-E9 I 1.8 I 13.1 I 24.3 I 30.2 I 30.6 1 22.6

I 19.5 I 24.1 1 24.6 I 23.2 I 20.5 I
I 0.4 I 3.0 I 5.5 I 6.8 I 6.9 I
-I--------.I--------.I-----I--------.I--------.I .

I 8 1 62 1 113 1 1221 110 1 415
Wl-03 I 1.9 I 14.9 I 27.2 I 29.4 I 26.5 I 11.6

I 10.4 I 14.1 I 14.1 I 11.6 I 9.1 I
I 0.2 I 1.7 I 3.2 I 3.4 I 3.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 26 I 97 I 79 I 98 I 99 I 399
04-07+ I 6.5 I 24.3 I 19.8 I 24.6 I 24.8 I 11.1

I 33.8 1 22.0 I 9.9 1 9.3 I 8.2 I
I 0.7 I 2.7 I 2.2 -I 2.7 I 2.8 I
-I -------- I -------- I -------- I --------I -------- I

COLUMN 77 440 800 1055 1211 3583
TOTAL 2.1 12.3 22.3 29.4 33.8 100.0
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Q141: RESIDENTS SHOULD INSTITUTE NEIGHBORHOOD SECURITY WATCHES

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I-----I------I--------.I

I 0 I 2 I 7 I 10 I 7 I 26
El-E3 I 0.0 I 7.7 I 26.9 I 38.5 I 26.9 I 0.7

I 0.0 I 0.5 I 0.8 I 0.7 I 0.8 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.2 I

I 53 1 149 1 453 1 747 1 578 1 1980
E4-E6 I 2.7 I 7.5 I 22.9 I 37.7 I 29.2 I 53.8

1 44.9 I 37.7 I 50.0 I 55.9 I 62.6 I
I 1.4 I 4.0 I 12.3 I 20.3 I 15.7 I
-I--------.I--------.I-----I--------I--------.I

I 38 1 103 I 223 I 290 1 184 I 838
E7-E9 I 4.5 I 12.3 I 2t).6 I 34.6 I 22.0 I 22.8

I 32.2 I 26.1 1 24.6 I 21.7 I 19.9 1
I 1.0 I 2.8 1 6.1 I 7.9 I 5.0 I

I 13 1 59 1 113 I 153 1 89 1 427
Wl-03 I 3.0 I 13.8 I 26.5 I 35.8 I 20.8 I 11.6

I 11.0 I 14.9 I 12.5 I 11.4 I 9.6 I
I 0.4 I 1.6 I 3.1 I 4.2 I 2.4 I

-I -------- I-------- I -------- I -------- I -------- I
I 14 I 82 1 110 I 137 I 66 I 409

04-07+ I 3.4 I 20.0 I 26.9 I 33.5 I 16.1 I 11.1
I 11.9 I 20.8 I 12.1 I 10.2 I 7.1 I
I 0.4 I 2.2 I 3.0 I 3.7 I 1.8 I~~~-I--------.I--------.I--------.I--------.I--------.I

COLUMN 118 395 906 1337 924 3680
TOTAL 3.2 10.7 24.6 36.3 25.1 100.0
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Q142: RESIDENTS, NOT MAINTENANCE. SHOULD CHECK SMOKE ALARMS-

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 4 1 6 11 1l1 3 1 25
El-E3 I 4.0 I 16.0 1 24.0 I 44.0 1 12.0 1 0.7

I 0.3 I 0.5 1 1.1 I 0.8 1 0.5 I
1 0.0 I 0.1 I 0.2 I 0.3 I 0.1 I

I 203 I 420 I 293 I 717 I 368 I 2001
E4-E6 I 10.1 I 21.0 I 14.6 I 35.8 I 18.4 I 53.7

I 55.5 1 50.8 1 54.8 I 51.2 1 61.2 I
I 5.4 I 11.3 I 7.9 I 19.2 I 9.9 I

I 93 1 168 1 123 1 329 1 132 1 845
E7-E9 I 11.0 I 19.9 I 14.6 I 38.9 I 15.6 I 22.7

I 25.4 I 20.3 I 23.0 1 23.5 1 22.0 I
1 2.5 I 4.5 I 3.3 I 8.8 I 3.5 1 E

I 30 I 107 I 64 I 174 I 59 I 434
WI-03 I 6.9 1 24.7 I 14.7 I 40.1 I 13.6 1 11.6

I 8.2 I 13.0 1 12.0 1 12.4 I 9.8 I
I 0.8 1 2.9 I 1.7 I 4.7 I 1.6 1
-I -------- I-------- I-------- I-------- I-------- I
I 39 1 127 I 49 I 169 I 39 1 423

04-07+ I 9.2 I 30.0 I 11.6 I 40.0 I 9.2 I 11.3
I 10." I 15.4 I 9.2 I 12.1 I 6.5 I
I 1.0 I 3.4 I 1.3 I 4.5 I 1.0 I

COLUMN 366 826 535 1400 601 3728
TOTAL 9.8 22.2 14.4 37.6 16.1 100.0
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Q143: RESIDENTS SHOULD INSTAlL THEIR OWN APPROVED SECURITY DEVICES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 1 I 2 I 5 I 14 I 4 I 26
El-E3 I 3.8 1 7.7 I 19.2 I 53.8 1 15.4 I 0.7

I 0.3 1 0.3 I 0.8 I 0.9 I 0.8 I
1 0.0 I 0.1 I 0.1 I 0.4 I 0.1 I

I 214 I 377 I 338 I 782 I 300 I 2011
E4-E6 I 10.6 I 18.7 I 16.8 I 38.9 I 14.9 I 53.8

1 57.7 I 48.9 I 55.2 1 52.0 I 62.8 1
4 I 5.7 I 10.1 I 9.0 I 20.9 1 8.0 I

I 91 I 168 I 127 I 369 1 91 I 846
E7-E9 I 10.8 I 19.9 1 15.0 1 43.6 I 10.8 1 22.6

I 24.5 I 21.8 I 20.8 I 24.5 I 19.0 I
I 2.4 I 4.5 I 3.4 I 9.9 1 2.4 I

I 27 I 105 I 75 I 179 I 46 I 432
Wl-03 I 6.3 I 24.3 I 17.4 I 41.4 I 10.6 I 11.6

I 7.3 I 13.6 I 12.3 I 11.9 I 9.6 I
I 0.7 I 2.8 I 2.0 I 4.8 I 1.2 I

I 38 I 119 I 67 I 161 I 37 I 422
04-07+ I 9.0 I 28.2 I 15.9 I 38.2 I 8.8 I 11.3

I 10.2 I 15.4 I 10.9 I 10.7 I 7.7 I
I 1.0 I 3.2 I 1.8 I 4.3 I 1.0 I-I--------.I--------.I--------.I--------.I--------.

COLUMN 371 771 612 1505 478 3737
TOTAL 9.9 20.6 16.4 40.3 12.8 100.0
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Q144: RESIDENTS SHOULD DO THEIR OWN SECURITY INSPECTIONS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 3 1 7 1 5 1 9 1 1 1 25
El-E3 I 12.0 1 28.0 I 20.0 I 36.0 I 4.0 I 0.7

1 0.6 1 0.7 1 0.6 1 0.8 1 0.3 1
I 0.6 1 0.7 I 0.6 I 0.8 I 0.3 I
I 0.1 1 0.2 I 0.1 I 0.2 I 0.0 I

I 292 I 527 I 420 I 569 I 197 1 2005
E4-E6 I 14.6 I 26.3 I 20.9 I 28.4 I 9.8 I 53.9

I 60.7 I 53.0 I 54.3 I 49.7 I 60.1 I
I 7.8 I 14.2 I 11.3 I 15.3 I 5.3 I

I 103 1 203 I 169 1 292 I 74 I 841
E7-E9 I 12.2 I 24.1 I 20.1 I 34.7 I 8.8 I 22.6

I 21.4 I 20.4 I 21.9 I 25.5 I 22.6 I
I 2.8 I 5.5 I 4.5 1 7.8 I 2.0 I

I 39 I 132 I 95 I 336 I 29 I 431
WI-03 I 9.0 I 30.6 I 22.0 I 31.6 I 6.7 I 11.6

I 8.1 I 13.3 I 12.3 I 11.9 I 8.8 1
I 1.0 I 3.5 1 2.6 i 3.7 I 0.8 I

-I--------.I-.........I--------.I--------.I--------.I

I 44 I 126 I 84 £ 14o T 27 1 421
04-07+ 1 10.5 I 29.9 1 20.0 I 33.3 1 6.4 1 11.3

I 9.1 I 12.7 I 10.9 I 12.2 I 8.2 I
I 1.2 I 3.4 I 2.3 1 3.8 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 481 995 773 1146 328 3723
TOTAL 12.9 26.7 20.8 30.8 8.8 100.0
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Q145: MAKE SHRUBS AVAILABLE "I'O!RUGH SELF-HELP STORES

COUNT I
ROW PCTr I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE i
. I.-----.-----I--------I--------......1... I-----I

I 0 1 1 1 2 1 12 1 11 I 26
, EI-E3 I 0.0 I 3.8 I 7.7 I 46.2 I 42.3 1 0.7

I 0.0 I 0.3 I 0.4 I 0.7 I 1.0 I
I 0.0 I 0.0 I 0.1 I 0.3 I 0.3 I

1 53 1 154 1 279 1 866 1 617 1 1969

E4-E6 I 2.7 I 7.8 I 14.2 I 44.0 I 31.3 I 53.6
I 46.1 1 49.5 I 57.8 I 52.1 I 55.9 I
I 1.4 I 4.2 I 7.6 I 23.6 I 16.8 I

-1 -------- I -------- I -------- I -------- I -------- I
I 37 I 79 1 114 I 381 I 225 I 836

E7-E9 I 4.4 I 9.4 I 13.6 1 45.6 I 26.9 I 22.7

I 32.2 I 25.4 I 23.6 I 22.9 I 20.4 I
I 1.0 I 2.1 I 3.1 I 10.4 I 6.1 I

I 11 I 36 I 54 I 202 I 129 I 432
Wl-03 I 2.5 I 8.3 I 12.5 I 46.8 I 29.9 I 11.8

I 9.6 I 11 6 I 11.2 I 12.1 I 11.7 I
I 0.3 I 1.0 I 1.5 I 5.5 I 3.5 I

-I -------- I -------- I -------- I -------- I -------- I
I 14 I 41 I 34 I 202 1 121 I 412

04-07+ I 3.4 I 10.0 I 8.3 I 49.0 I 29.4 I 11.2

I 12.2 I 13.2 I 7.0 I 12.1 I 11.0 I
I 0.4 I 1.1 I 0.9 I 5.5 I 3.3 I

COLUMN 115 311 483 1663 1103 3675

TOTAL 3.1 8.5 13.1 45.3 30.0 100.0

.
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Q146: STANDARDIZE CHECKOUT PROCEDURES IN SELF-HELP STORES

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I------I-----I

I 0 I 1 I 7 I 12 I 2 I 22
El-E3 I 0.0 I 4.5 I 31.8 I 54.5 I 9.1 I 0.7

1 0.0 I 0.7 I 0.7 1 0.9 1 0.4 I
1 0.0 I 0.0 I 0.2 I 0.4 I 0.1 I

-I--------.I--------1--------..I------1--------

I 13 I 77 I 535 1 745 I 275 1 1645
E4-E6 I 0.8 I 4.7 I 32.5 I 45.3 I 16.7 I 55.4

I 50.0 1 54.6 I 52.7 I 55.9 1 60.8 I

I 0.4 I 2.6 I 18.0 I 25.1 I 9.3 I
-I--------.I--------.I--------.I--------.I-----I

I 7 I 35 1 242 1 320 1 93 1 697
E7-E9 I 1.0 I 5.0 I 34.7 I 45.9 I 13.3 I 23.5

I 26.9 I 24.8 I 23.8 I 24.0 I 20.6 I
I 0.2 I 1.2 1 8.2 1 10.8 1 3.1 I
-I-----I-------I--------.I-----I--------I"

I 3 I 17 I 123 I 139 I 40 I 322

Wi-03 I 0.9 I 5.3 I 38.2 I 43.2 I 12.4 I 10.8

I 11.5 I 12.1 I 12.1 I 10.4 I 8.8 I
I 0.1 1 0.6 I 4.1 I 4.7 I 1.3 I

I 3 I 11 I 109 I 117 I 42 I 282

04-07+ I 1.1 I 3.9 I 38.7 I 41.5 I 14.9 I 9.5

I 11.5 I 7.8 I 10.7 I 8.8 I 9.3 I
I 0.1 I 0.4 I 3.7 I 3.9 I 1.4 I
-I--------.I--------.I--------.I--------.I--------.I -.

COLUMN 26 141 1016 1333 452 2968

TOTAL 0.9 4.8 34.2 44.9 15.2 100.0
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Q147: HAVE MORE INSTRUCTIONAL PROGRAMS AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 0 I 3 1 6 I 9 I 4 I 22
EI-E3 I 0.0 I 13.6 I 27.3 1 40.9 I 18.2 1 0.7

I 0.0 1 1.0 1 0.6 I 0.6 I 0.9 I
I 0.0 I 0.1 I 0.2 I 0.3 I 0.1 I

I 21 I 125 I 526 I 796 I 280 I 1748
E4-E6 1 1.2 1 7.2 I 30.1 I 45.5 I 16.0 I 54.8

I 50.0 I 43.4 I 51.3 I 57.1 I 63.9 I
1 0.7 I 3.9 I 16.5 I 25.0 I 8.8 I

-I--------.I--------.I--------.I--------.I--------.I

1 11 1 79 I 245 1 321 1 82 I 738
E7-E9 I 1.5 I 10.7 I 33.2 1 43.5 I 11.1 I 23.1

I 26.2 I 27.4 I 23.9 I 23.0 I 18.7 I
I 0.3 I 2.5 I 7.7 I 10.1 I 2.6 I

-I----I -------- I------1I------I--------.I

I 5 I 43 I 121 I 158 I 39 I 366
Wl-03 I 1.4 I 11.7 I 33.1 I 43.2 I 10.7 I 11.5

I 11.9 I 14.9 I 11.8 I 11.3 1 8.9 1
I 0.2 1 1.3 I 3.8 1 5.0 I 1.2 I

-I--------.I--------.I--------.I--------.I-----I

I 5 I 38 I 128 1 110 I 33 I 314
04-07+ I 1.6 1 12.1 I 40.8 I 35.0 I 10.5 I 9.8

1 11.9 I 13.2 I 12.5 I 7.9 1 7.5 I
I 0.2 I 1.2 I 4.0 I 3.5 I 1.0 I

COLUMN 42 288 1026 1394 438 3188
TOTAL 1.3 9.0 32.2 43.7 13.7 100.0

20.

4 . ..

4*P. . . .



,,...,

Q148: STOCK PESTICIDES AT THE SELF-HELP STORES

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I -------- -------- I -------- I -------- I -------- I
I 1 1I 2 1 9 1 13 1 26

EI-E3 I 3.8 I 3.8 I 7.7 I 34.6 I 50.0 I 0.7
I 1.0 I 0.4 I 0.8 I 0.5 I 1.0 I
I 0.0 1 0.0 I 0.1 I 0.2 I 0.4 I

I 51 I 98 I 117 I 893 I 827 I 1986
E4-E6 I 2.6 I 4.9 I 5.9 I 45.0 I 41.6 I 53.8

I 50.5 1 40.7 I 44.2 I 51.1 I 61.9 I

I 1.4 I 2.7 I 3.2 I 24.2 I 22.4 I
-I--------.I--------.I--------.I--------.I-----I

I 24 1 64 1 65 1 423 1 260 1 836

E7-E9 I 2.9 I 7.7 I 7.8 I 50.6 I 31.1 I 22.6
I 23.8 I 26.6 I 24.5 I 24.2 I 19.4 I
I 0.7 I 1.7 I 1.8 I 11.5 I 7.0 I
-I--------.I-------I-----I-.......-I--------.I

I 15 I 40 I 45 I 198 I 132 I 430
WI-03 I 3.5 I 9.3 I 10.5 I 46.0 I 30.7 I 11.6

I 14.9 I 16.6 I 17.0 I 11.3 I 9.9 I
I 0.4 I 1.1 I 1.2 1 5.4 I 3.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 10 1 38 1 36 1 225 1 105 I 414
04-07+ I 2.4 I 9.2 I 8.7 I 54.3 I 25.4 I 11.2

I 9.9 I 15.8 I 13.6 I 12.9 I 7.9 I
I 0.3 I 1.0 I 1.0 I 6.1 I 2.8 I
-I--------.I--------.I--------.I------.--I--------.I

COLUMN 101 241 265 1748 1337 3692

TOTAL 2.7 6.5 7.2 47.3 36.2 100.0
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QI9: HAVE HOW-TO-DO-IT BOOKS AT TIE SELF-HELP STORES

COUNT I
ROW PCT I ROW

'Q COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
I -------- I -------- I -------- I -------- I -------- I
1 1 I 1 I 2 I 10 I 12 I 26

El=E3 I 3.8 I 3.8 I 7.7 I 38.5 I 46.2 1 0.7
1 2.8 I 0.6 I 0.5 I 0.5 1 1.1 I

I 0.0 I 0.0 I 0.1 I 0.3 I 0.3 I-I---I --------I-------... - I------I--------.I

I 18 I 64 I 199 I 1023 I 675 I 1979
E4-E6 I 0.9 I 3.2 I 10.1 1 51.7 I 34.1 I 54.1

I 50.0 I 38.6 I 46.4 I 52.1 I 63.6 I
I 0.5 1 1.8 I 5.4 I 28.0 I 18.5 I

-I--------.I-----I--------1--------I--------.I

I 10 I 48 I 114 I 453 I 207 I 832
ET-E9 I 1.2 I 5.8 I 13.7 I 54.4 I 24.9 I 22.8

I 27.8 I 28.9 I 26.6 1 23.1 I 19.5 I
I 0.3 I 1.3 I 3.1 I 12.4 I 5.7 1

I 1 I 17 I 57 I 246 I 102 I 423
WI-03 I 0.2 I 4.0 I 13.5 I 58.2 1 24.1 I 11.6

I 2.8 i 10.2 i 13.3 i 12.5 1 9.6 1
i 0.0 i 0.5 i 1.6 I 6.7 i 2.8 i

-I -------- i -------- I -------- I -------- I -------- I
I 6 I 36 I 57 I 233 1 65 I 397

04-07+ I 1.5 I 9.1 I 14.4 I 58.7 I 16.4 I 10.9
I 16.7 I 21.7 I 13.3 I 11.9 I 6.1 I

I 0.2 I 1.0 I 1.6 I 6.4 I 1.8 I
*. -I--------.I--------.I--------.I--------.I--------.I

COLUMN 36 166 429 1965 1061 3657
TOTAL 1.0 4.5 11.7 53.7 29.0 100.0
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QISO: HiAVE MATERIALS FOR GROUP OUTING AREAS AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ ---I-----I-----I-----I--------I

I 1 I 2 I 3 I 12 1 8 I 26
EI-E3 I 3.8 1 7.7 I 11.5 I 46.2 I 30.8 I 0.7

I 0.5 I 0.3 I 0.4 I 1.0 I 1.0 I
I 0.0 I 0.1 I 0.1 I 0.3 I 0.2 1-I--------.I--------.I-------I-----I--------I;

I 97 1 260 1 363 I 702 1 528 1 1950
E4-E6 I 5.0 I 13.3 I 18.6 I 36.0 I 27.1 I 54.3

I 45.8 I 41.6 I 49.6 I 56.3 I 68.3 I
I 2.7 I 7.2 I 10.1 I 19.6 I 14.7 I

I 68 I 184 I 170 I 266 I 126 I 814
ET-E9 I 8.4 I 22.6 1 20.9 I 32.7 I 15.5 I 22.7

I 32.1 I 29.4 I 23.2 I 21.3 I 16.3 1
I 1.9 I 5.1 I 4.7 I 7.4 I 3.5 I

I 23 I 89 I 104 I 130 I 61 I 407
W1-03 I 5.7 1 21.9 I 25.6 I 31.9 I 15.0 I 11.3

I 10.8 I 14.2 I 14.2 I 10.4 I 7.9 I
I 0.6 I 2.5 I 2.9 I 3.6 I 1.7 I

I 23 I 90 I 92 I 138 1 50 I 393
04-07+ I 5.9 I 22.9 I 23.4 I 35.1 I 12.7 I 10.9

I 10.8 I 14.4 I 12.6 I 11.1 I 6.5 I
I 0.6 1 2.5 I 2.6 I 3.8 1 1.4 I

COLUMN 212 625 732 1248 773 3590
TOTAL 5.9 17.4 20.4 34.8 21.5 100.0
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Cross-tabulations: Selected Items by
Date of Assignment

VQ1: SERVICE

COUNT I
ROW PCT I ROW
COL PCT I E AIR MARINE TOTAL
TOT PC'I I ARM2Y NAVY FORCE CORPS I

I 443 I 776 I 363 I 200 I 1782
ON-BEFORE OCT 83 I 24.9 I 43.5 I 20.4 I 11.2 1 47.5

I 42.0 1 50.8 I 54.5 1 39.7 I
I 11.8 I 20.7 I 9.7 I 5.3 1

-I -------- I -------- I -------- I -------- I
V,-i',' I 613 I 752 I 303 I 304 I 1972

AFTER OCT 83 I 31.1 I 38.1 I 15.4 I 15.4 I 52.5
I 58.0 I 49.2 I 45.5 I 60.3 I
I 16.3 1 20.0 I 8.1 1 8.1 I

COLUMN 1056 1528 666 504 3754
TOTAL 28.1 40.7 17.7 13.4 100.0a

Q2: PAY GRADE

COUNT I
ROW PCT I ROW

. COL PCT I TOTAL
TOT PCT I El-E3 E4-E6 E7-E9 WI-03 04-07+ 1

...... I--------.I--------.I--------.I--------.I--------.I

I 10 I 840 I 470 I 206 I 257 I 1783
ON-BEFORE OCT 83 I 0.6 I 47.1 I 26.4 I 11.6 I 14.4 I 47.4

I 38.5 I 41.3 I 55.6 I 47.6 I 60.9 I
I 0.3 1 22.3 I 12.5 I 5.5 I 6.8 I

" -I--------.I--------.I-----I--------.I-----I

I 16 I 1192 I 376 I 227 I 165 I 1976
AFTER OCT 83 I 0.8 I 60.3 I 19.0 I 11.5 I 8.4 I 52.6

I 61.5 I 58.7 1 44.4 1 52.4 I 39.1 I
I 0.4 I 31.7 I 10.0 I 6.0 I 4.4 I
----I-------I--------] ...... I--------.I-........-

COLUMN 2o 2032 846 433 422 3759
TOTAL 0.7 54.1 22.5 11.5 11.2 100.0
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Q3: TIME ON WAITING LIST

COUNT I
ROW PCT I LESS 13 ROW
COL PCT I THAN 1-2 3-6 7-12 MONTHS TOTAL
TOT PCT I 1 MONTH MONTHS MONTHS MONTHS OR MORE I
.. I..... --- I.......I -------- I--------.. I-...... --......I

I 890 1 497 1 314 1 64 1 15 1 1780
ON-BEFORE OCT 83 I 50.0 1 27.9 I 17.b I 3.6 I 0.8 I 47.5

I 52.1 I 47.4 I 40.5 I 37.2 I 33.3 1
I 23.7 I 13.3 I 8.4 I 1.7 1 0.4 1

I 819 I 552 I 461 I 108 I 30 I 1970
AFTER OCT 83 I 41.6 I 28.0 I 23.4 I 5.5 I 1.5 I 52.5

I 47.9 I 52.6 I 59.5 I 62.8 I 66.7 I
I 21.8 I 14.7 I 12.3 I 2.9 I 0.8 I
-I -------- I -------- I -------- I -------- I -------- I

COLUMN 1709 1049 775 172 45 3750
TOTAL 45.6 28.0 20.7 4.6 1.2 100.0

Q5: HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT I FORT SCHO- BARBERS PEARL TOTAL
TOT PCT ISHAFTER FIELD POINT HARBOR HICKAM KANEOHE I

I 298 I 208 I 244 I 506 I 360 I 165 I 1781
ON-BEFOREI 16.7 I 11.7 I 13.7 I 28.4 I 20.2 I 9.3 I 47.4
OCT 83 1 45.7 I 39.8 I 49.6 I 49.8 1 54.0 1 40.5 I

I 7.9 1 5.5 1 6.5 1 13.5 1 9.6 1 4.4 1
-I--------.I--------.I--------.I--------.I--------.I--------.I

I 354 I 315 I 248 I 511 I 307 I 242 I 1977
AFTER I 17.9 I 15.9 I 12.5 I 25.8 I 15.5 I 12.2 I 52.6
OCT 83 1 54.3 I 60.2 I 50.4 I 50.2 I 46.0 I 59.5 I

I 9.4 I 8.4 I 6.6 I 13.6 I 8.2 I 6.4 I

COLUMN 652 523 492 1017 667 407 3758
TOTAL 17.3 13.9 13.1 27.1 17.7 10.8 100.0
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Q9: MY HOUSING WAS ASSIGNED FAIRLY

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I-----I--------.I--------.I---- I

I 127 I 130 I 128 I 1043 I 305 I 1733
ON-BEFORE OCT 83 I 7.3 I 7.5 I 7.4 I 60.2 I 17.6 1 47.3

I 48.8 I 48.3 I 41.2 I 47.2 1 49.4 I
1 3.5 I 3.5 I 3.5 1 28.5 I 8.3 I

I 133 I 139 I 183 I 1165 I 313 I 1933
AFTER OCT 83 I 6.9 I 7.2 I 9.5 I 60.3 I 16.2 I 52.7

I 51.2 1 51.7 I 58.8 I 52.8 I 50.6 1
I 3.6 I 3.8 I 5.0 I 31.8 I 8.5 I

COLUMN 260 269 311 2208 618 3666
TOTAL 7.1 7.3 8.5 60.2 16.9 100.0

N Q22: I LIKE MIXING SERVICE BRANCHES IN HOUSING AREAS

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 418 I 196 I 329 I 537 I 255 I 1735
ON-BEFORE OCT 83 I 24.1 I 11.3 I 19.0 I 31.0 I 14.7 I 47.7

I 58.4 I 49.1 I 46.1 I 43.8 I 43.4 I
I 11.5 I 5.4 I 9.0 I 14.7 I 7.0 I

-I -------- I -------- I -------- I -------- I -------- I
I 298 I 203 I 385 I 688 I 332 1 1906

AFTER OCT 83 I 15.6 I 10.7 I 20.2 I 36.1 I 17.4 I 52.3

I 41.6 I 50.9 1 53.9 I 56.2 I 56.6 I
I 8.2 I 5.6 I 10.6 I 18.9 I 9.1 I

COLUMN 716 399 714 1225 587 3641
TOTAL 19.7 11.0 19.6 33.6 16.1 100.0
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Q25: SUGGESTION BOXES PROVIDE FEEDBACK TO MANAGEMENT

COUNT I
* ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 59 1 136 1 410 1 437 1 42 1 1084
ON-BEFORE OCT 83 I 5.4 I 12.5 I 37.8 I 40.3 I 3.9 I 47.5

I 59.0 1 52.1 I 46.2 1 46.2 I 49.4 1
I 2.6 I 6.0 I 18.0 I 19.2 1 1.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 41 I 125 I 478 I 509 I 43 I 1196
AFTER OCT 83 I 3.4 I 10.5 1 40.0 1 42.6 1 3.6 1 52.5

I 41.0 I 47.9 I 53.8 I 53.8 I 50.6 1
I 1.8 I 5.5 I 21.0 I 22.3 I 1.9 I

-I--------.I--------.I--------.I-----I--------.I

COLUMN 100 261 888 946 85 2280
TOTAL 4.4 11.4 38.9 41.5 3.7 100.0

Q26: I LIKE THE POLICY THAT ALLOWS PLANTS TO REMAIN WHEN
OCCUPANTS MOVE OUT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I -

I 28 I 34 I 113 I 702 I 831 1 1708
ON-BEFORE OCT 83 1 1.6 I 2.0 I 6.6 I 41.1 I 48.7 I 47.4

I 43.8 I 50.0 I 43.3 1 47.8 I 47.8 I
I 0.8 I 0.9 I 3.1 I 19.5 I 23.1 I

I *36 I 34 1 148 I 767 I 909 I 1894
AFTER OCT 83 1 1.9 I 1.8 I 7.8 I 40.5 I 48.0 I 52.6 -

I 56.3 I 50.0 I 56.7 I 52.2 I 52.2 I
I 1.0 I 0.9 I 4.1 1 21.3 I 25.2 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 64 68 261 1469 1740 3602
TOTAL 1.8 1.9 7.2 40.8 48.3 100.0
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Q28: QUARTERS INSPECTIONS WERE COMPLETED BEFORE MOVING IN

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
. I.------I--------.I--------.I--------1--------1.

I 293 1 346 1 100 1 799 1 130 1 1668
ON-BEFORE OCT 83 I 17.6 1 20.7 1 6.0 1 47.9 I 7.8 I 46.9

1 46.3 1 45.9 1 51.8 1 47.5 I 43.6 1
I 8.2 I 9.7 I 2.8 I 22.5 1 3.7 I
-I-----I--------I--------.I--------.I--------.I

1 340 1 407 I 93 I 883 I 168 I 1891
AFTER OCT 83 I 18.0 I 21.5 I 4.9 I 46.7 I 8.9 I 53.1

I 53.7 I 54.1 I 48.2 1 52.5 I 56.4 1
I 9.6 1 11.4 I 2.6 I 24.8 I 4.7 I

COLUMN 633 753 193 1682 298 3559
TOTAL 17.8 21.2 5.4 47.3 8.4 100.0

Q31: ACCURATE CIVILIAN HOUSING LISTS WERE AVAILABLE ON ARRIVAL

* COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
........- I ---- ------ --I-.. --....... --....... I

I 154 I 208 I 177 I 572 I 131 1 1242P ON-BEFORE OCT 83 I 12.4 I 16.7 I 14.3 I 46.1 I 10.5 I 45.8
I 50.0 I 46.8 I 51.9 I ,*3.9 I 41.6 I
1 5.7 I 7.7 1 6.5 I 21.1 I 4.8 1

"--I--------.I-------I-.......-I-------I-----I

1 154 1 236 I 164 I 732 I 184 I 1470
AFTER OCT 83 I 10.5 I 16.1 I 11.2 I 49.8 1 12.5 I 54.2

I 50.0 I 53.2 I 48.1 I 56.1 I 58.4 I
I 5.7 1 8.7 1 6.0 I 27.0 I 6.8 I

-I--------.I--------.I--------.I--------.I-----I

COLUMN 308 444 341 1304 315 2712
TOTAL 11.4 16.4 12.6 48.1 11.6 100.0
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Q47: MY UNIT WAS CLEAN BEFORE WE MOVED IN

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 400 I 381 I 148 I 720 I 130 I 1779
ON-BEFORE OCT 83 1 22.5 I 21.4 1 8.3 I 40.5 I 7.3 I 47.4

I 52.0 I 54.1 1 48.5 I 43.8 I 39.4 1
I 10.7 I 10.2 I 3.9 I 19.2 I 3.5 I

I 369 1 323 1 157 1 925 1 200 1 1974
AFTER OCT 83 I 18.7 1 16.4 I 8.0 I 46.9 I 10.1 I 52.6

I 48.0 I 45.9 1 51.5 I 56.2 I 60.6 1
I 9.8 1 8.6 I 4.2 I 24.6 1 5.3 I

COLUMN 769 704 305 1645 330 3753
TOTAL 20.5 18.8 8.1 43.8 8.8 100.0

Q82: HOUSING HOTLINE WORKS WELL AND HELPS RESIDENTS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

-I--------.I-------.... --- I ------I-------- -

I 76 I 74 I 310 I 161 I 18 I 639
ON-BEFORE OCT 83 1 11.9 I 11.6 I 48.5 I 25.2 1 2.8 1 50.4

I 58.5 I 46.8 1 52.4 I 45.6 1 50.0 I
I 6.0 I 5.8 I 24.4 I 12.7 I 1.4 1

~~~-I--------.I--------.I--------.I--------.I--------.I
I 54 1 84 1 282 1 192 1 18 1 630 dft

AFTER OCT 83 1 8.6 I 13.3 1 44.8 I 30.5 I 2.9 1 49.6
1 41.5 I 53.2 I 47.6 I 54.4 I 50.0 I
I 4.3 I 6.6 I 22.2 I 15.1 I 1.4 I

COLUMN 130 158 592 353 36 1269
TOTAL 10.2 12.5 46.7 27.8 2.8 iu0.O
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094: WE WOULD PREFER MILITARY RATHER THAN CIVILIAN HOUSING

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

r., TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
SI--------I -------- I -------- I -------- I -------- I

I 401 I 398 I 02 I 530 I 237 I 1768

ON-BEFORE OCT 83 1 22.7 I 22.5 I 11.4 1 30.0 1 13.4 I 47.3

I 53.2 I 48.2 I 40.7 1 45.6 I 47.6 I

1 10.7 I 10.7 I 5.4 1 14.2 I 6.3 I

I 353 1 427 1 294 I 633 I 261 I 1968

AFTER OCT 83 I 17.9 1 21.7 I 14.9 I 32.2 I 13.3 I 52.7

I 46.8 I 51.8 I 59.3 I 54.4 I 52.4 I

I 9.4 I 11.4 1 7.9 1 16.9 I 7.0 I

COLUMN 754 825 496 1163 498 3736

TOTAL 20.2 22.1 13.3 31.1 13.3 100.0

Q95: WE WOULD PREFER TO LIVE IN OUR HOUSING AREA

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 271 I 275 I 97 I 655 I 470 I 1768

ON-BEFORE OCT 83 1 15.3 1 15.6 I 5.5 I 37.0 I 26.6 I 47.8

1 48.7 1 44.0 1 38.3 1 48.2 1 51.9 1
I 7.3 I 7.4 1 2.6 I 17.7 I 12.7 I
I- - -I --------..--....... I -... ....--..... . -1.... ... I

I 286 1 350 1 156 I 705 1 435 1 1932

AFTER OCT 83 1 14.8 I IS1. I 8.1 1 36.5 I 22.5 I 52.2
1 51.3 1 56.0 I 61.7 1 51.8 I 48.1 1

I 7.7 I 9.5 I 4.2 I 19.1 I 11.8 1

COLUMN 557 625 253 1360 905 3700

TOTAL 15.1 16.9 6.8 36.8 24.5 100.0
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Q96: WE HAVE BEEN RECEIVING THE ALOHA OHANA NEWSPAPER SINCE 1/85

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 88 1 124 1 51 1 1084 1 346 1 1693
ON-BEFORE OCT 83 1 5.2 I 7.3 I 3.0 I 64.0 1 20.4 I 47.8

I 42.9 1 41.3 I 44.3 I 48.1 1 51.9 I
I 2.5 I 3.5 I 1.4 I 30.6 I 9.8 I

-I--------I--------I--------.I--------.I--------.I

I 117 I 176 1 64 1 1168 I 321 1 1846
AFTER OCT 83 I 6.3 I 9.5 I 3.5 I 63.3 I 17.4 I 52.2

I 57.1 I 58.7 I 55.7 I 51.9 I 48.1 I
I 3.3 I 5.0 I 1.8 I 33.0 I 9.1 I
-I-------I--------I-----I--------.I-----I

COLUMN 205 300 115 2252 667 3539

TOTAL 5.8 8.5 3.2 63.6 18.8 100.0

Q97: WE FEEL THE ALOHA OHANA NEWSPAPER IS INFORMATIVE

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 48 I 117 1 432 1 798 1 153 1 1548
ON-BEFORE OCT 83 I 3.1 1 7.t 1 27.9 1 51.t) I 9 I 48.7

I 58.5 1 61.3 I 49.5 I 4-. , 1 +3.3 I
I 1.5 I 3.7 I 13.o ] 25. 1 4.8 I

1 34 1 74 1 441 I 883 1 200 1 lot)2
AFTER OCT 83 I 2.1 1 4.5 1 27.0 I 54.1 1 12.3 1 51.3

I 41.5 I 38.7 1 50.5 1 52.5 1 56.7 1
I 1.1 1 2.3 1 13.9 I 27.8 1 6.3 1

COLUMN 82 191 873 1681 353 3180
TOTAL 2.6 6.0 27.5 52.0 11.1 100.0
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Q98: OVERALL, I AM GENERALLY SATISFIED WITH OUR HOUSING UNIT

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 146 I 259 1 192 I 980 I 197 I 1774

ON-BEFORE OCT 83 I 8.2 I 14.6 I 10.8 I 55.2 1 11.1 I 47.3

I 51.4 1 51.7 I 47.5 1 46.2 1 44.9 1

1 3.9 1 6.9 1 5.1 I 26.1 I 5.3 I
-I--------.I--------.I-- ..... - I--------.I--------.I

I 138 i 242 i i12 i 1141 1 242 I 1975

AFTER OCT 83 I 7.0 I 12.3 I 10.7 I 57,8 I 12.3 I 52.7

I 48.6 I 48.3 I 52.5 I 53.8 I 55.1 I
I 3.7 I 6.5 1 5.7 I 30.4 I 6.5 1

COLUMN 284 501 404 2121 439 3749

TOTAL 7.6 13.4 10.8 56.6 11.7 100.0
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Q99: OVERALL, MY SPOUSE IS SATISFIED WITH OUR HOUSING UNIT

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I-----I------I-----I

I 181 I 276 I 181 I 921 1 176 1 1735
ON-BEFORE OCT 83 I 10.4 I 15.9 I 10.4 1 53.1 I 10.1 I 47.3

I 50.4 I 51.8 I 47.9 I 45.9 1 45.0 I
I 4.9 I 7.5 1 4.9 I 25.1 I 4.8 I
-I--------.I--------.I-----I------I--------.I"

I 178 I 257 1 197 I 1087 I 215 I 1934

AFTER OCT 83 I 9.2 I 13.3 I 10.2 I 56.2 I 11.1 I 52.7
I 49.6 I 48.2 I 52.1 I 54.1 I 55.0 I
I 4.9 I 7.0 I 5.4 I 29.6 I 5.9 I

COLUMN 359 533 378 2008 391 3669

TOTAL 9.8 14.5 10.3 54.7 10.7 100.0

Q100: LIVING CONDITIONS HAVE POSITIVE EFFECT ON MY JOB PERFORMANCE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 115 I 213 I 585 I 618 I 161 I 1692
ON-BEFORE OCT 83 1 6.8 I 12.6 I 34.6 I 36.5 I 9.5 I 47.7

1 55.0 I 49.5 I 46.9 I 46.2 I 49.4 I
I 3.2 I 6.0 I 16.5 I 17.4 I 4.5 I

~~~-I--------.I--------.I--------.I--------.I--------.I

I 94 1 217 I 662 1 719 I 165 I 1857
AFTER OCT 83 1 5.1 1 11.7 I 35.6 I 38.7 I 8.9 I 52.3

I 45.0 I 50.5 I 53.1 I 53.8 I 50.6 I
I 2.6 I 6.1 1 18.7 I 20.3 I 4.6 I

COLUMN 209 430 1247 1337 326 3549

TOTAL 5.9 12.1 35.1 37.7 9.2 100.0
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Q101: LIVING CONDITIONS AFFECT MY CAREER INTENTIONS POSITIVELY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1
---- I -------- I-------- I-------- I-------- I-------- I

1 162 1 260 1 610 1 480 I 138 I 1650
ON-BEFORE OCT 83 I 9.8 I 15.8 I 37.0 1 29.1 I 8.4 1 47.3

I 54.2 I 49.1 I 45.2 1 46.0 1 51.3 I
1 4.6 I 7.4 1 17.5 1 13.8 I 4.0 I

1 137 I 270 I 739 I 563 I 131 1 1840
AFTER OCT 83 1 7.4 I 14.7 I 40.2 1 30.6 I 7.1 1 52.7

I 45.8 I 50.9 1 54.8 1 54.0 1 48.7 1
I 3.9 1 7.7 I 21.2 1 16.1 I 3.8 1

COLUMN 299 530 1349 1043 269 3490
KTOTAL 8.6 15.2 38.7 219.9 7.7 100.0
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Q102: A NEIGHBORHOOD COORDINATOR IS NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.I-........I-........-I-...... I-.. --- I----- -- I

I 145 I 305 I 391 I 465 1 241 I 1547
ON-BEFORE OCT 83 1 9.4 I 19.7 I 25.3 I 30.1 I 15.6 I 48.0

I 58.5 I 52.0 I 43.3 I 45.4 1 51.9 I
I 4.5 I 9.5 I 12.1 I 14.4 I 7.5 1

-I--------.I--------.I--------.I--------.I--------.I

I 103 I 281 I 511 I 560 I 223 I 1678
AFTER OCT 83 I 6.1 I 16.7 I 30.5 I 33.4 I 13.3 I 52.0

I 41.5 I 48.0 I 56.7 I 54.6 I 48.1 I
1 3.2 I 8.7 I 15.8 I 17.4 I 6.9 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 248 586 902 1025 464 3225
TOTAL 7.7 18.2 28.0 31.8 14.4 100.0

Q103: NAMES & NUMBERS OF COORDINATORS SHOULD BE READILY AVAILABLE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 74 1 118 I 285 I 799 I 292 I 1568
ON-BEFORE OCT 83 I 4.7 I 7.5 I 18.2 1 51.0 I 18.6 I 47.2

I 58.3 I 54.1 I 46.9 I 44.9 I 49.3 I
I 2.2 I 3.6 I 8.6 I 24.0 I 8.8 I

I 53 I 100 I 323 I 979 I 300 I 1755
AFTER OCT 83 I 3.0 I 5.7 I 18.4 I 55.8 I 17.1 I 52.8

I 41.7 I 45.9 I 53.1 I 55.1 I 50.7 I
I 1.6 I 3.0 I 9.7 I 29.5 I 9.0 I

• "-". -I--------.I------...I-----I--------.I-----.I

V COLUMN 127 218 608 1778 592 3323
TOTAL 3.8 6.6 18.3 53.5 17.8 100.0
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Q104: E-1 TO E-3 PERSONNEL WITH DEPENDENTS SHOULD BE ALLOWED IN

MILITARY FAMILY HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

" TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
- - I I --------I --------I -------- I -------- I

1 119 1 126 I 163 I t16 1 704 I 1728
, ON-BEFORE OCT 83 I 6.9 I 7.3 1 9.4 I 35.6 I 40.7 I 47.5

I 50.9 I 49.8 I 44.2 I 47.9 1 46.9 I
I 3.3 I 3.5 I 4.5 1 16.9 1 19.3 I

I 115 I 127 I 206 I 669 1 796 I 1913
AFTER OCT 83 I 6.0 I 6.6 1 10.8 I 35.0 I 41.6 I 52.5

1 49.1 I 50.2 I 55.8 I 52.1 I 53.1 I
1 3.2 I 3.5 I 5.7 I 18.4 I 21.9 I
-1------I------I ------ I-.......-1-----I

COLUMN 234 253 369 1285 1500 3641
r TOTAL 6.4 6.9 10.1 35.3 41.2 100.0

1 Q105: LIVE-IN DOMESTIC HELP SHOULD BE ALLOWED IN ANY FAMILY HOUSING

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

* TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 234 I 304 I 301 I 551 1 285 I 1675
- ON-BEFORE OCT 83 I 14.0 I 18.1 1 18.0 1 32.9 1 17.0 I 47.6

I 45.5 1 48.0 I 42.6 I 50.2 I 50.1 I
I 6.6 I 8.6 I 8.6 I 15.7 I 8.1 I

£_ -I--------.I--------.I--------.I--------.I--------.I

I 280 I 329 I 405 1 547 I 284 I 1845
AFTER OCT 83 I 15.2 1 17.8 I 22.0 I 29.6 I 15.4 I 52.4

I 54.5 I 52.0 I 57.4 1 49.8 1 49.9 I
I 8.0 1 9.3 1 11.5 I 15.5 1 8.1 I

COLUMN 514 633 706 1098 569 3520
TOTAL 14.6 18.0 20.1 31.2 16.2 100.0
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Q106: ALLOW OCCUPANT IMPROVEMENTS TO REMAIN WHEN OCCUPANTS MOVE OUT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ ---........I-. --......I--------.I-- -- - I

I 37 I 82 I 138 I 753 I 750 I 1760
ON-BEFORE OCT 83 1 2.1 I 4.7 I 7.8 1 42.8 I 42.6 1 47.5

I 46.3 I 39.8 I 42.6 I 46.4 I 50.9 I
I 1.0 I 2.2 I 3.7 I 20.3 I 20.2 I

-I--------.I--------.I--------.I--------I-----I

I 43 I 124 I 186 I 869 I 724 I 1946
AFTER OCT 83 I 2.2 I 6.4 I 9.6 I 44.7 I 37.2 I 52.5

I 53.8 I 60.2 I 57.4 I 53.6 I 49.1 I
I 1.2 I 3.3 I 5.0 I 23.4 I 19.5 I

COLUMN 80 206 324 1622 1474 3706
TOTAL 2.2 5.6 8.7 43.8 39.8 100.0

Q107: WATER TEMPERATURES ON HOT WATER TANKS NEED TO BE HOTTER

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 76 I 457 I 342 I 262 I 213 I 1350
ON-BEFORE OCT 83 I 5.6 I 33.9 I 25.3 I 19.4 I 15.8 I 48.2

I 46.6 I 48.7 I 46.8 I 46.5 I 52.1 I
I 2.7 I 16.3 I 12.2 I 9.3 I 7.6 I

I 87 I 481 I 388 I 301 I 196 I 1453
AFTER OCT 83 I 6.0 I 33.1 I 26.7 I 20.7 I 13.5 I 51.8

I 53.4 I 51.3 I 53.2 I 53.5 I 47.9 I
I 3.1 I 17.2 I 13.8 I 10.7 I 7.0 I

COLUMN 163 938 730 563 409 2803
TOTAL 5.8 33.5 26.0 20.1 14.6 100.0
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Q1O8: ALLOW LANAI COVERS AND SCREENS ON EXISTING SLABS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-.... I-------I-----I--------I-----I--------.I

I 18 I 29 I 89 I 912 I 650 I 1698
ON-BEFORE OCT 83 1 1.1 1 1.7 I 5.2 1 53.7 1 38.3 I 47.9

I 47.4 I 41.4 I 37.2 I 46.7 I 52.3 1
I 0.5 I 0.8 I 2.5 I 25.7 I 18.3 I

I 20 1 41 I 150 I 1041 I 594 I 1846
AFTER OCT 83 I 1.1 I 2.2 I 8.1 I 56.4 I 32.2 I 52.1

I 52.6 I 58.6 I 62.8 I 53.3 I 47.7 I
I 0.6 I 1.2 I 4.2 I 29.4 I 16.8 I

---- I -------- I-------.... I-...... --...... I--------.I

COLUMN 38 70 239 1953 1244 3544
TOTAL 1.1 2.0 6.7 55.1 35.1 100.0

Q109: ALLOW COVERED OUTSIDE STORAGE AND STORAGE SHEDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 ... I-----I-----I------I--------.I--------.I

I 52 I 124 I 172 I 842 I 541 I 1731
ON-BEFORE OCT 83 1 3.0 I 7.2 1 9.9 I 48.6 I 31.3 I 47.8

I 46.0 I 42.2 I 41.1 I 48.0 I 51.8 I
I 1.4 I 3.4 I 4.7 I 23.2 I 14.9 I

-I--------.I--------.I--------.I--------.I--------.I

I 61 1 170 1 247 1 912 1 503 1 1893

AFTER OCT 83 I 3.2 I 9.0 I 13.0 I 48.2 I 26.6 I 52.2
I 54.0 I 57.8 I 58.9 I 52.0 I 48.2 I
I 1.7 I 4.7 I 6.8 I 25.2 I 13.9 I

~~~-I--------.I--------.I--------.I--------.I--------.I
COLUMN 113 294 419 1754 1044 3624
TOTAL 3.1 8.1 11.6 48.4 28.8 100.0
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Q110: INSTALL GATES AT HOUSING AREAS TO DISCOURAGE TRAFFIC

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

------- I--------.I--------.I--------.I--------.I

I 87 I 244 I 200 I 444 I 765 I 1740
ON-BEFORE OCT 83 1 5.0 I 14.0 I 11.5 I 25.5 I 44.0 I 47.3

I 42.9 I 43.8 I 41.6 I 45.7 1 52.0 1
I 2.4 I 6.6 I 5.4 I 12.1 I 20.8 I

I 116 I 313 I 281 I 527 I 705 I 1942
AFTER OCT 83 I 6.0 I 16.1 I 14.5 I 27.1 I 36.3 I 52.7

I 57.1 I 56.2 I 58.4 I 54.3 I 48.0 I
I 3.2 I 8.5 I 7.6 1 14.3 1 19.1 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 203 557 481 971 1470 3682
TOTAL 5.5 15.1 13.1 26.4 39.9 100.0

Q1ll: SPEED BUMPS OR RUMBLE STRIPS ARE NEEDED IN MY AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 280 I 509 I 174 I 301 I 474 I 1738
ON-BEFORE OCT 83 I 16.1 I 29.3 I 10.0 I 17.3 I 27.3 I 47.2

I 44.2 I 45.2 I 44.6 I 47.0 I 53.3 I
I 7.6 I 13.8 I 4.7 I 8.2 I 12.9 I

I 354 I 616 I 216 I 339 I 416 I 1941
AFTER OCT 83 I 18.2 I 31.7 I 11.1 I 17.5 I 21.4 I 52.8

I 55.8 I 54.8 I 55.4 I 53.0 I 46.7 I
I 9.6 I 16.7 I 5.9 I 9.2 I 11.3 I

COLUMN 634 1125 390 640 890 3679
TOTAL 17.2 30.6 10.6 17.4 24.2 100.0

"..4
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'" Q112: RESIDENTS SHOULD BE ALLOWED TO FENCE THEIR YARDS

COUNT I
ROW PCT I ROW

* COL PCT ISTRONGLY STRONGLY TOTAL
, TOT PCT IDISAC;SAGR EE NEITHER AGREE AGREE I

,II. . . .I.. . . .I. . . . I--------.I

I 28 I 61 1 78 I 863 1 743 I 1773
* ON-BEFORE OCT 83 I 1.6 I 3.4 I 4.4 I 48.7 I 41.9 I 47.5

I 43.1 1 50.0 I 39.6 I 46.9 I 49.3 I
I 0.8 I 1.6 I 2.1 I 23.1 I 19.9 I

I 37 I 61 I 119 I 977 1 765 I 1959
AFTER OCT 83 1 1.9 I 3.1 1 6.1 1 49.9 1 39.1 1 52.5

I 56.9 I 50.0 I 60.4 I 53.1 1 50.7 I
I 1.0 I 1.6 I 3.2 I 26.2 I 20.5 I

COLUMN 65 122 197 1840 1508 3732
TOTAL 1.7 3.3 5.3 49.3 40.4 100.0

I mQ113: PROVIDE TEMPORARY HOUSING ON BASE INSTEAD OF TLA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 299 I 443 I 430 I 310 I 238 I 1720
ON-BEFORE OCT 83 I 17.4 I 25.8 I 25.0 I 18.0 I 13.8 I 47.5

I 53.2 I 49.4 I 47.4 I 42.7 I 44.8 I
I 8.3 I 12.2 I 11.9 I 8.6 I 6.6 I

I 263 I 454 I 478 I 416 I 293 I 1904
AFTER OCT 83 I 13.8 I 23.8 I 25.1 I 21.8 I 15.4 I 52.5

I 46.8 I 50.6 I 52.6 I 57.3 I 55.2 I
I 7.3 I 12.5 I 13.2 I 11.5 I 8.1 I

COLUMN 562 897 908 726 531 3624
TOTAL 15.5 24.8 25.1 20.0 14.7 100.0
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Q114: INCREASE FINANCIAL ALLOWANCES FOR THOSE IN CIVILIAN HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-I... I------- ....---I-......-- .....I-----I----I

I 128 I 302 1 292 1 321 1 278 1 1321
ON-BEFORE OCT 83 I 9.7 I 22.9 I 22.1 I 24.3 I 21.0 I 46.1

I 53.8 I 50.6 I 50.3 I 41.5 I 41.1 I
I 4.5 1 10.5 I 10.2 I 11.2 I 9.7 I

i 110 I 295 I 288 I 453 I 399 I 1545
AFTER OCT 83 I 7.1 I 19.1 I 18.6 I 29.3 I 25.8 I 53.9

I 46.2 I 49.4 1 49.7 I 58.5 I 58.9 1
I 3.8 I 10.3 I 10.0 I 15.8 I 13.9 I

COLUMN 238 597 580 774 677 2866
TOTAL 8.3 20.8 20.2 27.0 23.6 100.0

QII5: PETS SHOULD BE CONSIDERED IN HOUSING ASSIGNMENTS I

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 195 I 287 I 236 I 548 I 447 I 1713
ON-BEFORE OCT 83 1 11.4 I 16.8 I 13.8 I 32.0 I 26.1 I 47.6

I 49.9 I 49.9 I 47.5 I 44.5 I 49.7 I
I 5.4 I 8.0 I 6.6 I 15.2 I 12.4 I

I 196 I 288 I 261 I 684 I 453 I 1882
AFTER OCT 83 I 10.4 I 15.3 I 13.9 I 36.3 I 24.1 I 52.4

I 50.1 I 50.1 I 52.5 I 55.5 I 50.3 I
I 5.5 1 8.0 I 7.3 I 19.0 I 12.6 I

COLUMN 391 575 497 1232 900 3595
TOTAL 10.9 16.0 13.8 34.3 25.0 100.0
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Q116: KEEP RESIDENTS INFORMED OF CHANGES IN POLICIES AND PROCEDURES

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREEE AGREE I
...... I--------.I--------.I--------.I--------.I--------.I

I 9 I 45 I 229 I 868 I 604 I 1755

ON-BEFORE OCT 83 1 0.5 1 2.6 I 13.0 1 49.5 I 34.4 I 47.9

I 81.8 I 44.6 1 48.3 I 45.0 I 52.5 I
I 0.2 I 1.2 I 6.2 I 23.7 1 16.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 2 I 56 I 245 I 1062 I 546 1 1911
AFTER OCT 83 I 0.1 I 2.9 I 12.8 I 55.6 I 28.6 I 52.1

1 18.2 I 55.4 1 51.7 I 55.0 1 47.5 1

I 0.1 I 1.5 I 6.7 I 29.0 I 14.9 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 11 101 474 1930 1150 3666
TOTAL 0.3 2.8 12.9 52.6 31.4 100.0

Q117: BRIEFINGS SHOULD BE MANDATORY FOR MEMBERS AND SPOUSES

COUNT I

ROW PCT I ROW

COL PGT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
...... I--------.I--------.I--------.I--------.I--------.I

I 101 I 260 I 307 I 706 I 378 I 1752
ON-BEFORE OCT 83 1 5.8 I 14.8 I 17.5 I 40.3 I 21.6 I 47.4

I 53.7 I 48.9 I 46.2 I 46.1 I 48.3 I
I 2.7 I 7.0 I 8.3 I 19.1 I 10.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 87 1 272 1 357 1 824 1 404 1 1944

AFTER OCT 83 I 4.5 I 14.0 I 18.4 I 42.4 I 20.8 I 52.6
I 46.3 I 51.1 I 53.8 I 53.9 I 51.7 I
I 2.4 I 7.4 I 9.7 I 22.3 I 10.9 I

COLUMN 188 532 664 1530 782 3696
TOTAL 5.1 14.4 18.0 41.4 21.2 100.0
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Q118: SOMEONE IN EACH OFFICE SHOULD BE ASSIGNED To ASSIST NEWCOMERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT TDISAGREE DISAGREE NEITHER AGREE AGREE I

1 49 I 140 I 316 1 831 1 381 I 1717
ON-BEFORE OCT 83 1 2.9 1 8.2 I 18.4 1 48.4 1 22.2 1 47.1

I 66.2 I47.9 I 47.4 1 46.0 I47.3 I
I 1.3 I 3.8 I 8.7 I 22.8 I 10.5 I

1 215 I 152 1 351 I 975 1 425 1 1928
AFTER OCT 83 1 1.3 I 7.9 I 18.2 I 50.6 1 22.0 I 52.9

I 33.8 I 52.1 I 52.6 1 54.0 1 52.7 1
1 0.7 I 4.2 I 9.6 I 26.7 1 11.7 I

COLUMN 74 292 667 1806 806 3645
TOTAL 2.0 8.0 18.3 49.5 22.1 100.0

Q119: COMMANDS SHOULD ENCOURAGE AND SUPPORT THE SPONSOR PROGRAM MORE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 12 I 47 I 198 1 717 I 763 1 1737
ON-BEFORE OCT 83 I 0.7 I 2.7 I 11.4 I 41.3 I 43.9 1 47.6

I 57.1 I 52.2 I 50.5 I 45.8 I 48.4 1
I 0.3 I 1.3 I 5.4 I 19.7 I 20.9 I

I 9 1 43 I 194 I 849 1 815 1 1910
AFTER OCT 83 I 0.5 I 2.3 1 10.2 I 44.5 I 42.7 I 52.4

1 42.9 I 47.8 I 49.5 I 54.2 I 51.6 I
1 0.2 1 1.2 1 5.3 I 23.3 I 22.3 I

COLUMN 21 90 392 1566 1578 3647
TOTAL 0.6 2.5 10.7 42.9 43.3 100.0
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Q120: FULL APPLIANCES SHOULD BE AVAILABLE IN ALL UNITS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 17 1 62 1 98 1 650 I 945 I 1772
ON-BEFORE OCT 83 I 1.0 I 3.5 I 5.5 1 36.7 I 53.3 I 47.5

I 68.0 I 58.5 I 52.4 1 46.5 1 46.9 I
I 0.5 I 1.7 I 2.6 I 17.4 I 25.3 I
-I--------.I--------.I--------I-----I-----I

I 8 I 44 I 89 I 749 1 1072 I 1962
AFTER OCT 83 I 0.4 I 2.2 I 4.5 I 38.2 I 54.6 I 52.5

1 32.0 I 41.5 I 47.6 I 53.5 1 53.1 I
I 0.2 I 1.2 I 2.4 I 20.1 I 28.7 I

COLUMN 25 106 187 1399 2017 3734
TOTAL 0.7 2.8 5.0 37.5 54.0 100.0

Q121: NEED PHONE STICKERS WITH WORK ORDER AND EMERGENCY NUMBERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
...... I-----I--------.I--------.I--------.I--------.I

I 14 I 31 I 105 I 752 I 869 I 1771
ON-BEFORE OCT 83 I 0.8 I 1.8 I 5.9 I 42.5 I 49.1 I 47.4

I 51.9 I 58.5 I 48.8 I 47.2 I 47.1 I
I 0.4 I 0.8 1 2.8 1 20.1 1 23.3 1

1 13 1 221 110 1 840 1 977 1 1962
AFTER OCT 83 I 0.7 I 1.1 1 5.6 1 42.8 1 49.8 I 52.6

I 48.1 I 41.5 I 51.2 I 52.8 I 52.9 I
1 0.3 I 0.6 I 2.9 1 22.5 I 26.2 I

COLUMN 27 53 215 1592 1846 3733
TOTAL 0.7 1.4 5.8 42.6 49.5 100.0
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Q122: GREATER QUALITY CONTROL OF CONTRACTOR WORK IS NEEDED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 17 I 112 I 325 I 553 I 675 I 1682
ON-BEFORE OCT 83 I 1.0 I 6.7 I 19.3 I 32.9 I 40.1 I 48.1

I 47.2 I 48.7 I 43.7 I 47.9 I 50.5 I
I 0.5 I 3.2 I 9.3 I 15.8 I 19.3 I

-I-----I--------.I--------.I--------.I--------.I

I 19 I 118 I 418 I 602 I 661 I 1818 -
AFTER OCT 83 I 1.0 I 6.5 I 23.0 I 33.1 I 36.4 I 51.9

I 52.8 I 51.3 I 56.3 I 52.1 I 49.5 I
I 0.5 I 3.4 I 11.9 I 17.2 I 18.9 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 36 230 743 1155 1336 3500
TOTAL 1.0 6.6 21.2 33.0 38.2 100.0 -

Q123: SCHEDULES FOR CONTRACTOR SERVICE SHOULD BE PUBLISHED i

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 9 I 32 I 218 I 877 I 575 I 1711
ON-BEFORE OCT 83 I 0.5 I 1.9 I 12.7 I 51.3 1 33.6 I 47.6

I 60.0 I 44.4 I 43.6 I 46.7 I 50.9 I
I 0.3 I 0.9 I 6.1 I 24.4 I 16.0 I
-I--------.I------I-----I-.......-I--------.I

I 6 1 40 1 282 1 999 1 555 1 1882 -
AFTER OCT 83 I 0.3 I 2.1 I 15.0 I 53.1 I 29.5 I 52.4

I 40.0 I 55.6 I 56.4 I 53.3 I 49.1 I
I 0.2 I 1.1 I 7.8 I 27.8 I 15.4 I

COLUMN 15 72 500 1876 1130 3593
TOTAL 0.4 2.0 13.9 52.2 31.5 100.0
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*Q124: DO FOLLOW-UP MAINTENANCE INSPECTIONS OF QUARTERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 33 I 105 I 171 I 869 I 579 I 1757
ON-BEFORE OCT 83 1 1.9 I 6.0 1 9.7 I 49.5 I 33.0 I 47.5

1 49.3 1 47.7 I 44.5 I 47.3 1 48.6 I
I 0.9 I 2.8 I 4.6 I 23.5 1 15.7 I
-I-----I--------.I--------.I--------I-----I

1 34 I 115 1 213 I 967 1 613 I 1942
AFTER OCT 83 I 1.8 I 5.9 I 11.0 I 49.8 I 31.6 I 52.5

1 50.7 I 52.3 1 55.5 I 52.7 I 51.4 1
I 0.9 I 3.1 I 5.8 I 26.1 I 16.6 I
-I-----I--------.I-----------I-----I

COLIUN 67 220 384 1836 1192 3699
TOTAL 1.8 5.9 10.4 49.6 32.2 100.0

Q125: COMBINE MOVE-OUT AND MOVE-IN INSPECTIONS WHEN POSSIBLE

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE Ir- - I --------I--------I-------- I -------- I -------- I

I 78 I 222 I 337 I 702 I 335 I 1674
ON-BEFORE OCT 83 I 4.7 I 13.3 1 20.1 I 41.9 I 20.0 I 47.4

I 47.0 I 52.9 I 47.5 I 45.1 I 49.3 I
I 2.2 I 6.3 I 9.5 I 19.9 I 9.5 I
-I--------.I-------I-----I-------I-----I

I 88 1 198 1 372 1 855 1 344 1 1857
AFTER OCT 83 I 4.7 I 10.7 I 20.0 I 46.0 I 18.5 I 52.6

I 53.0 I 47.1 I 52.5 I 54.9 I 50.7 I
I 2.5 I 5.6 I 10.5 I 24.2 I 9.7 Ii":-"-I--------I------I-----I--------I--------I

COLUMN 166 420 709 1557 679 3531
TOTAL 4.7 11.9 20.1 44.1 19.2 100.0

227

-i.. ...... 2 :Z £...''-.. . . . . . . . . . . . . . . ... ... ..:o.': ,__' ' : .. ',. . . " "-"



Q126: ADDITIONAL CARPORTS ARE NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 90 I 485 I 261 I 279 I 482 I 1597

ON-BEFORE OCT 83 I 5.6 I 30.4 I 16.3 I 17.5 I 30.2 I 47.4

I 52.0 I 53.1 I 45.5 I 41.0 I 46.8 1
I 2.7 I 14.4 I 7.7 I 8.3 I 14.3 I
-I--------.I--------.I-------I-----I--------I

1 83 I 428 I 313 I 401 1 547 1 1772

AFTER OCT 83 I 4.7 I 24.2 I 17.7 I 22.6 1 30.9 I 52.6
I 48.0 I 46.9 I 54.5 I 59.0 1 53.2 I
I 2.5 I 12.7 I 9.3 I 11.9 I 16.2 I
I---I --------I-------....I-----I--------.I

COLUMN 173 913 574 680 1029 3369

TOTAL 5.1 27.1 17.0 20.2 30.5 100.0

Q127: CONSIDER SAFETY MORE IN PURCHASING PLAYGROUND EQUIPMENT I

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 12 I 54 I 305 I 616 I 557 I 1544

ON-BEFORE OCT 83 1 0.8 I 3.5 I 19.8 I 39.9 1 36.1 I 47.8

I 57.1 I 52.9 I 48,4 I 46.9 I 47.9 I
1 0.4 I 1.7 I 9.4 1 19.1 I 17.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 9 1 48 1 325 1 697 1 606 1 1685

AFTER OCT 83 I 0.5 I 2.8 I 19.3 I 41.4 I 36.0 I 52.2
I 42.9 I 47.1 I 51.6 I 53.1 I 52.1 I

I 0.3 I 1.5 I 10.1 I 21.6 I 18.8 I

COLUMN 21 102 630 1313 1163 3229

TOTAL 0.7 3.2 19.5 40.7 36.0 100.0
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Q128: TAKE SURVEYS OF MAINTENANCE NEEDS PERIODICALLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 11 I 72 I 145 I 918 I 607 I 1753
ON-BEFORE OCT 83 I 0.6 I 4.1 1 8.3 1 52.4 1 34.6 1 47.5

I 64.7 I 49.7 I 43.2 I 46.7 I 49.4 I
I 0.3 I 1.9 I 3.9 I 24.9 I 16.4 I

I 6 I 73 I 191 I 1048 I 622 I 1940
AFTER OCT 83 I 0.3 I 3.8 I 9.8 I 54.0 I 32.1 I 52.5

I 35.3 I 50.3 I 56.8 I 53.3 1 50.6 I
I 0.2 I 2.0 I 5.2 I 28.4 I 16.8 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 17 145 336 1966 1229 3693
TOTAL 0.5 3.9 9.1 53.2 33.3 100.0

Q129: EXPAND MAINTENANCE HOURS TO EVENINGS AND WEEKENDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

i TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 18 I 66 I 168 I 777 I 665 I 1694
ON-BEFORE OCT 83 I 1.1 I 3.9 I 9.9 I 45.9 I 39.3 I 47.6

I 50.0 I 44.3 I 43.9 I 46.1 I 50.9 I
I 0.5 I 1.9 I 4.7 I 21.8 I 18.7 I

I 18 1 83 1 215 1 910 1 641 1 1867
AFTER OCT 83 I 1.0 I 4.4 I 11.5 I 48.7 I 34.3 I 52.4

I 50.0 I 55.7 1 56.1 1 53.9 I 49.1 I
I 0.5 I 2.3 I 6.0 I 25.6 I 18.0 I

COLUMN 36 149 383 1687 1306 3561

TOTAL 1.0 4.2 10.8 47.4 36.7 100.0
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Q130: ALLOW RESIDENTS TO DO MORE MAINTENANCE AND REPAIRS

~-,
COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 92 1 364 I 575 I 489 I 187 I 1707
ON-BEFORE OCT 83 I 5.4 I 21.3 I 33.7 I 28.6 I 11.0 I 47.4

I 50.0 I 49.7 I 44.1 I 48.7 I 49.9 I
I 2.6 I 10.1 I 16.0 I 13.6 I 5.2 I

I 92 I 369 I 729 I 516 I 188 I 1894
AFTER OCT 83 I 4.9 I 19.5 I 38.5 I 27.2 I 9.9 I 52.6

I 50.0 I 50.3 I 55.9 I 51.3 I 50.1 I
I 2.6 I 10.2 I 20.2 I 14.3 I 5.2 I

COLUMN 184 733 1304 1005 375 3601
TOTAL 5.1 20.4 36.2 27.9 10.4 100.0

Q131: SPRAY VACANT QUARTERS FOR INSECTS MORE THAN ONCE

COUNT I
ROW PCT I ROW
COL PGT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 17 I 101 I 181 I 693 I 707 I 1699
ON-BEFORE OCT 83 I 1.0 I 5.9 I 10.7 I 40.8 I 41.6 I 47.4

I 45.9 I 59.4 I 49.5 I 46.7 I 46.4 I
I 0.5 I 2.8 I 5.1 I 19.4 I 19.7 I

I 20 I 69 I 185 I 791 I 817 I 1882
AFTER OCT 83 I 1.1 I 3.7 I 9.8 I 42.0 I 43.4 I 52.6

I 54.1 I 40.6 I 50.5 I 53.3 I 53.6 I
I 0.6 1 1.9 I 5.2 I 22.1 I 22.8 I

COLUMN 37 170 366 1484 1524 3581
TOTAL 1.0 4.7 10.2 41.4 42.6 100.0
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Q132: PROVIDE LAWN CARE FOR FAMILIES OF DEPLOYED PERSONNEL

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

" TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 236 I 489 I 246 I 419 I 344 I 1734
ON-BEFORE OCT 83 I 13.6 I 28.2 I 14.2 I 24.2 I 19.8 I 47.4

I 53.0 I 51.3 1 44.8 I 45.2 I 43.9 I

I 6.4 I 13.4 I 6.7 I 11.4 I 9.4 i

i 209 i 465 i 303 I 509 i 440 i 1926
AFTER OCT 83 I 10.9 I 24.1 1 15.7 I 26.4 I 22.8 I 52.6

I 47.0 I 48.7 1 55.2 I 54.8 I 56.1 I

I 5.7 I 12.7 I 8.3 I 13.9 I 12.0 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 445 954 549 928 784 3660

TOTAL 12.2 26.1 15.0 25.4 21.4 100.0
!

Q133: RESIDENTS SHOULD SPRAY THEIR OWN QUARTERS TO SUPPLEMENT OCFHO

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

5 TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 221 I 332 I 293 I 705 I 201 I 1752

ON-BEFORE OCT 83 I 12.6 I 18.9 I 16.7 I 40.2 I 11.5 I 47.4
I 44.5 I 49.0 I 47.3 I 48.7 I 43.9 I

I 6.0 I 9.0 I 7.9 I 19.1 1 5.4 I
-I--------.I--------.I-------I-----I--------I

I 276 I 345 I 326 I 743 I 257 I 1947
AFTER OCT 83 I 14.2 I 17.7 I 16.7 I 38.2 I 13.2 I 52.6

I 55.5 I 51.0 I 52.7 I 51.3 I 56.1 1
I 7.5 I 9.3 I 8.8 I 20.1 I 6.9 I

- COLUMN 497 677 619 1448 458 3699
TOTAL 13.4 18.3 16.7 39.1 12.4 100.0
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Q134: GECKOS SHOULD NOT BE KILLED

COUNT I ,
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL .4

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

1 98 1 113 I 337 I 554 I 632 I 1734
ON-BEFORE OCT 83 1 5.7 I 6.5 I 19.4 1 31.9 1 36.4 I 47.8

I 43.6 I 47.5 I 47.2 1 48.3 1 48.5 1
I 2.7 I 3.1 I 9.3 I 15.3 I 17.4 I

I 127 I 125 1 377 1 593 I 671 I 1893
AFTER OCT 83 I 6.7 I 6.6 I 19.9 I 31.3 I 35.4 I 52.2

1 56.4 I 52.5 I 52.8 I 51.7 1 51.5 I
I 3.5 I 3.4 I 10.4 I 16.3 I 18.5 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 225 238 714 1147 1303 3627
TOTAL 6.2 6.6 19.7 31.6 35.9 100.0

Q135: RESIDENTS SHOULD REMOVE STAGNANT WATER AND SCRAPS FROM YARD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 124 I 190 I 227 I 721 I 463 I 1725
ON-BEFORE OCT 83 I 7.2 I 11.0 I 13.2 I 41.8 I 26.8 I 47.3

I 45.9 1 42.3 1 46.8 I 47.3 I 50.4 I
I 3.4 I 5.2 I 6.2 I 19.8 I 12.7 I

I 146 I 259 I 258 I 804 I 455 I 1922
AFTER OCT 83 I 7.6 I 13.5 I 13.4 I 41.8 I 23.7 I 52.7

I 54.1 I 57.7 I 53.2 I 52.7 I 49.6 I
I 4.0 I 7.1 I 7.1 I 22.0 I 12.5 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 270 449 485 1525 918 3647
TOTAL 7.4 12.3 13.3 41.8 25.2 100.0
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Q136: ENFORCE RULES REQUIRING RESIDENCE CLEANLINESS

U _COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

L' " . . . I --------. I - -- - - I --------. I --------. I -- -- - I

I 20 I 72 I 223 I 727 I 723 I 1765
P ON-BEFORE OCT 83 1 1.1 I 4.1 I 12.6 I 41.2 I 41.0 I 47.5

1 44.4 I 46.8 I 42.7 I 48.4 I 48.5 I
I 0.5 I 1.9 I 6.0 I 19.6 I 19.5 I
-I-----I-------I-----I-------I-----I

1 25 I 82 I 299 I 775 I 768 I 1949
AFTER OCT 83 I 1.3 I 4.2 I 15.3 I 39.8 I 39.4 I 52.5

I 55.6 I 53.2 I 57.3 I 51.6 1 51.5 1
I 0.7 I 2.2 I 8.1 I 20.9 I 20.7 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 45 154 522 1502 1491 3714
TOTAL 1.2 4.1 14.1 40.4 40.1 100.0

U

Q137: INSTALL DEAD-BOLT LOCKS AND PEEP HOLES IN ALL UNITS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 12 I 43 I 66 I 445 I 1200 I 1766
ON-BEFORE OCT 83 I 0.7 I 2.4 I 3.7 I 25.2 I 68.0 I 47.4

I 57.1 I 53.8 I 49.6 I 46.1 I 47.5 I
I 0.3 I 1.2 I 1.8 I 11.9 I 32.2 I

SI 9 1 37 1 67 1 521 1 1328 1 1962
AFTER OCT 83 I 0.5 I 1.9 I 3.4 I 26.6 I 67.7 I 52.6

I 42.9 I 46.3 I 50.4 I 53.9 I 52.5 I
I 0.2 I 1.0 I 1.8 I 14.0 I 35.6 I

COLUMN 21 80 133 966 2528 3728
TOTAL 0.6 2.1 3.6 25.9 67.8 100.0
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Q138: PROVIDE GLASS DOOR AND WINDOW LOCKS FOR ALL RESIDENTS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

'"..... I--------.I--------.I--------.I--------.I--------.I

1 8 1 19 1 77 1 541 1 1115 1 1760 71
ON-BEFORE OCT 83 I 0.5 I 1.1 I 4.4 I 30.7 I 63.4 I 47.3

I 47.1 I 38.8 I 51.0 I 45.3 I 48.2 I
I 0.2 I 0.5 I 2.1 I 14.5 I 30.0 I

I 9 I 30 I 74 I 652 I 1196 I 1961
AFTER OCT 83 I 0.5 I 1.5 I 3.8 I 33.2 I 61.0 I 52.7

I 52.9 I 61.2 I 49.0 I 54.7 I 51.8 I
I 0.2 I 0.8 I 2.0 I 17.5 I 32.1 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 17 49 151 1193 2311 3721
TOTAL 0.5 1.3 4.1 32.1 62.1 100.0 .-.

Q139: THIN TREES AND BUSHES AROUND HOUSING UNITS FOR SECURITY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I -

I 49 I 235 I 366 I 544 I 533 I 1727
ON-BEFORE OCT 83 I 2.8 I 13.6 I 21.2 I 31.5 I 30.9 I 47.8

1 49.0 I 49.4 1 46.7 I 47.1 I 48.5 I
I 1.4 I 6.5 I 10.1 1 15.0 I 14.7 I

I 51 I 241 I 418 I 612 I 566 I 1888
AFTER OCT 83 I 2.7 I 12.8 I 22.1 I 32.4 I 30.0 I 52.2

I 51.0 I 50.6 I 53.3 I 52.9 I 51.5 I
I 1.4 I 6.7 I 11.6 I 16.9 I 15.7 I

-I--------.I--------.I--------.I--------.I-----I"

COLUMN 100 476 784 1156 1099 3615
TOTAL 2.8 13.2 21.7 32.0 30.4 100.0
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Q140: PROTECTIVE FENCING SHOULD BE INSTALLED

COUNT I
ROW PCT I ROW

* COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREEE I
..... I--------.I--------.I--------.I--------.I--------.I

I 43 I 208 I 367 1 484 I 590 I 1692
ON-BEFORE OCT 83 I 2.5 I 12.3 I 21.7 I 28.6 I 34.9 I 47.5

I 55.8 I 47.4 I 46.2 I 46.2 I 49.0 I
I 1.2 I 5.8 I 10.3 I 13.6 I 16.6 I
-I--------.I--------.I--------.I--------.I-----I

I 34 I 231 1 427 1 564 I 615 I 1871
AFTER OCT 83 I 1.8 1 12.3 I 22.8 I 30.1 I 32.9 I 52.5

I 44.2 I 52.6 I 53.8 I 53.8 I 51.0 I
I 1.0 I 6.5 I 12.0 I 15.8 I 17.3 I

"-I--------.I--------.I--------.I------I-----I

COLUMN 77 439 794 1048 1205 3563
TOTAL 2.2 12.3 22.3 29.4 33.8 100.0

r

U Q141: RESIDENTS SHOULD INSTITUTE NEIGHBORHOOD SECURITY WATCHES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 68 I 206 I 403 I 619 I 431 I 1727
ON-BEFORE OCT 83 I 3.9 I 11.9 I 23.3 I 35.8 I 25.0 I 47.2

I 57.6 I 52.2 I 44.9 I 46.6 I 46.8 I
I 1.9 I 5.6 1 11.0 I 16.9 I 11.8 I
-I--------.I--------.I--------.I--------.I--------.I

I 50 1 189 1 495 1 708 1 490 1 1932
AFTER OCT 83 I 2.6 I 9.8 I 25.6 I 36.6 I 25.4 I 52.8

I 42.4 I 47.8 I 55.1 I 53.4 I 53.2 I
I 1.4 I 5.2 1 13.5 I 19.3 I 13.4 I

COLUMN 118 395 898 1327 921 3659
TOTAL 3.2 10.8 24.5 36.3 25.2 100.0
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Q142: RESIDENTS, NOT MAINTENANCE, SHOULD CHECK SMOKE ALARMS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 178 I 393 I 241 I 659 I 285 I 1756 r.
ON-BEFORE OCT 83 1 10.1 I 22.4 I 13.7 I 37.5 I 16.2 I 47.4

I 48.8 I 47.6 I 45.7 I 47.2 I 48.1 1

I 4.8 I 10.6 I 6.5 I 17.8 I 7.7 I

I 187 I 433 I 286 I 737 I 308 I 1951
AFTER OCT 83 I 9.6 I 22.2 I 14.7 I 37.8 I 15.8 I 52.6

I 51.2 I 52.4 1 54.3 T 52.8 I 51.9 I
I 5.0 I 11.7 I 7.7 I 19.9 I 8.3 I

-I--------.I--------.I--------.I-----I--------.I

COLUMN 365 826 527 1396 593 3707
TOTAL 9.8 22.3 14.2 37.7 16.0 100.0

Q143: RESIDENTS SHOULD INSTALL THEIR OWN APPROVED SECURITY DEVICES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I "

I 172 I 366 I 293 I 692 I 242 I 1765
ON-BEFORE OCT 83 I 9.7 I 20.7 I 16.6 I 39.2 I 13.7 I 47.5

I 46.2 I 47.7 I 48.0 I 46.3 I 51.2 I
I 4.6 I 9.8 I 7.9 I 18.6 I 6.5 I

I 200 I 402 I 317 I 801 I 231 I 1951
AFTER OCT 83 I 10.3 I 20.6 I 16.2 I 41.1 I 11.8 I 52.5

I 53.8 I 52.3 I 52.0 I 53.7 I 48.8 I
I 5.4 I 10.8 I 8.5 I 21.6 I 6.2 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 372 768 610 1493 473 3716
TOTAL 10.0 20.7 16.4 40.2 12.7 100.0
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Q144: RESIDENTS SHOULD DO THEIR OWN SECURITY INSPECTIONS

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 232 I 452 I 361 I 536 I 175 I 1756
ON-BEFORE OCT 83 I 13.2 I 25.7 I 20.6 I 30.5 I 10.0 I 47.4

I 48.3 I 45.7 I 47.0 I 47.2 I 53.4 I

I 6.3 I 12.2 I 9.8 I 14.5 I 4.7 I
I---I --------1......I--------.I--------.I--------.I

I 248 I 538 I 407 I 600 I 153 1 1946
AFTER OCT 83 I 12.7 I 27.6 I 20.9 I 30.8 I 7.9 I 52.6

I 51.7 I 54.3 I 53.0 I 52.8 I 46.6 I
I 6.7 I 14.5 I 11.0 I 16.2 I 4.1 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 480 990 768 1136 328 3702
TOTAL 13.0 26.7 20.7 30.7 8.9 100.0

Q145: MAKE SHRUBS AVAILABLE THROUGH SELF-HELP STORES

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

...... I--------.I--------.I--------.I--------.I--------.I

I 67 I 178 I 233 I 800 I 449 I 1727
ON-BEFORE OCT 83 1 3.9 I 10.3 I 13.5 I 46.3 I 26.0 I 47.2

I 58.3 I 57.2 I 48.5 I 48.4 I 40.9 I
I 1.8 I 4.9 I 6.4 I 21.9 I 12.3 I
-I--------.I--------.I--------.I--------.I--------.I

I 48 1 133 1 247 1 852 1 649 1 1929

AFTER OCT 83 I 2.5 I 6.9 I 12.8 I 44.2 I 33.6 I 52.8

1 41.7 I 42.8 I 51.5 I 51.6 1 59.1 I

I 1.3 I 3.6 I 6.8 I 23.3 I 17.8 I

- COLUMN 115 311 480 1652 1098 3656
TOTAL 3.1 8.5 13.1 45.2 30.0 100.0
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Q146: STANDARDIZE CHECKOUT PROCEDURES IN SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL POT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 14 1 65 I 467 I 639 1 243 1 1428

i

ON-BEFORE OCT 83 1 1.0 1 4.6 I 32.7 I 44.7 I 17.0 I 48.4
I 53.8 I 46.1 1 46.1 I 48.2 I 54.4 1
I 0.5 I 2.2 I 15.8 I 21.7 I 8.2 1

1 12 1 76 1 545 1 686 1 2-04 1 1523
AFTER OCT 83 1 0.8 I 5.0 1 35.8 I 45.0 I 13.4 1 51.6

I 46.2 1 53.9 1 53.9 1 51.8 1 45.6 1
I 0.4 1 2.6 I 18.5 I 23.2 1 6.9 1

COLUMN 26 141 1012 1325 447 2951
TOTAL 0.9 4.8 34.3 44.9 15.1 100.0

Q147: HAVE MORE INSTRUCTIONAL PROGRAMS AT SELF-HELP STORES

COUNT I
ROW POT I ROW
COL POT ISTRONGLY STRONGLY TOTAL
TOT POT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 17 1 146 1 476 1 668 1 224 1 1531
ON-BEFORE OCT 83 1 1.1 1 9.5 I 31.1 1 43.6 I 14.6 1 48.3

1 40.5 1 51.0 1 46.7 1 48.1 1 51.5 I
1 0.5 I 4.6 I 15.0 1 21.1 I 7.1 I

1 25 1 140 1 544 1 720 I 2-11 1 1640
AFTER OCT 83 I 1.5 I 8.5 1 33.2 1 43.9 I 12.9 1 51.7

I 59.5 1 49.0 I 53.3 1 51.9 1 48.5 1
1 0.8 1 4.4 1 17.2 1 22.7 1 6.7 I

COLUM1N 42 286 1020 1388 435 3171
TOTAL 1.3 9.0 32.2 43.8 13.7 100.0
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Q148: STOCK PESTICIDES AT THE SELF-HELP STORES

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-I -------- I-------- I-------- I -------- I -------- I
I 57 1 134 1 122 1 832 1 602 1 1747

ON-BEFORE OCT 83 I 3.3 I 7.7 I 7.0 I 47.6 I 34.5 I 47.6

I 56.4 I 55.8 1 46.2 I 47.9 I 45.3 I
I 1.6 I 3.6 I 3.3 I 22.7 I 16.4 I

I 44 I 106 I 142 I 905 I 728 I 1925

AFTER OCT 83 I 2.3 I 5.5 I 7.4 I 47.0 I 37.8 I 52.4
1 43.6 1 44.2 I 53.8 1 52.1 I 54.7 I

I 1.2 I 2.9 I 3.9 I 24.6 I 19.8 I
-I--------.I--------.I--------.I------I-----I

COLUMN 101 240 264 1737 1330 3672

* TOTAL 2.8 6.5 7.2 47.3 36.2 100.0

3 Q149: HAVE HOW-TO-DO-IT BOOKS AT THE SELF-HELP STORES

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 21 1 86 I 206 I 931 I 476 I 1720
ON-BEFORE OCT 83 1 1.2 I 5.0 I 12.0 I 54.1 I 27.7 I 47.3

I 58.3 1 52.1 I 48.0 I 47.7 1 45.2 I

I 0.6 I 2.4 I 5.7 1 25.6 I 13.1 I
~~~-I--------.I--------.I--------.I--------.I--------.I

I 15 1 79 1 223 1 1022 1 578 1 1917

AFTER OCT 83 I 0.8 1 4.1 I 11.6 I 53.3 I 30.2 I 52.7
I 41.7 I 47.9 I 52.0 I 52.3 I 54.8 I

I 0.4 I 2.2 1 6.1 I 28.1 I 15.9 I

COLUMN 36 165 429 1953 1054 3637

TOTAL 1.0 4.5 11.8 53.7 29.0 100.0
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QISO: HAVE MATERIALS FOR GROUP OUTING AREAS AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 121 1 344 I 352 I 544 I 335 I 1696
ON-BEFORE OCT 83 I 7.1 I 20.3 I 20.8 I 32.1 I 19.8 I 47.5

I 57.3 I 55.0 I 48.3 I 44.0 I 43.7 I
I 3.4 I 9.6 I 9.9 I 15.2 I 9.4 I

I 90 I 281 I 377 I 693 I 432 I 1873
AFTER OCT 83 I 4.8 I 15.0 I 20.1 I 37.0 I 23.1 I 52.5

I 42.7 I 45.0 I 51.7 I 56.0 I 56.3 I
I 2.5 I 7.9 I 10.6 I 19.4 I 12.1 I

COLUMN 211 625 729 1237 767 3569
TOTAL 5.9 17.5 20.4 34.7 21.5 100.0
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Cross-tabulations by Area Housing
Office

QI: SERVICE

COUNT I
ROW PCT I
COL PCT I AIR MARINE ROW
TOT PCT I ARMY NAVY FORCE CORPS TOTAL

I 487 1 137 I 0 I 26 I 650
FT SHAFTER I 74.9 I 21.1 1 0.0 I 4.0 1 17.3

1 46.0 1 9.0 I 0.0 1 5.1 1
1 13.0 1 3.6 I 0.0 I 0.7 IC-I--------.I--------.I-----I--------.I
I 520 1 2 I 0 1 1 1 523

SCHOFIELD 1 99.4 1 0.4 1 0.0 I 0.2 I 13.9
I 49.1 I 0.1 1 0.0 I 0.2 I
I 13.8 1 0.1 I 0.0 I 0.0 I

-J---I- ---- I -------- I--------.I

I 31 1 442 I 4 1 11 1 488
BARBERS PT I b.4 I 90.6 1 0.8 I 2.3 1 13.0

I 2.9 I 28.9 I 0.6 I 2.2 I
1 0.8 I 11.8 I 0.1 I 0.3 I

I 15 I 921 I 2 I 79 I 1017
PEARL HBR I 1.5 1 90.6 I 0.2 I 7.8 I 27.1

1 1.4 1 60.3 I 0.3 I 15.6 I
1 0.4 1 24.5 1 0.1 1 2.1 1

-I--------.I--------.I--------.I--------.I

I 5 I 3 1 o58 I 2 I 668
.HICKAM 1 0.7 I 0.4 I 98.5 I 0.3 I 17.8

I 0.5 I 0.2 I 98.8 I 0.4 I
1. I 0.1 I 0.1 I 17.5 -I 0.1 1

-1--------.I--------.I-----I--------I

I 0 I 23 I 2 I 387 I 412
KANEOHE BAY I 0.0 1 5.6 I 0.5 I 93.9 I 11.0

1 0.0 I 1.5 I 0.3 1 76.5 1
I 0.0 I 0.6 I 0.1 I 10.3 I

-I--------.I--------.I----I-----I

COLUMN 1058 1528 6o6 506 3758
TOTAL 28.2 40.7 1'.7 13.5 100.0
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Q2: PAY GRADE

COUNT I
ROW PCT I
COL PCT I ROW
TOT PCT I EI-E3 E4-E6 E7-E9 Wl-03 04-07+ TOTAL

I 1 I 361 I 124 1 79 I 86 I 651
FT SHAFTER 1 0.2 1 55.5 I 19.0 1 12.1 1 13.2 I 17.3

I 3.8 I 17.8 I 14.6 1 18.2 I 20.4 I
1 0.0 I 9.6 I 3.3 1 2.1 1 2.3 I
-I--------.I-----I-----I------I-----I"

I 2 I 325 I 116 I 70 I 11 I 524
SCHOFIELD I 0.4 I 62.0 I 22.1 I 13.4 1 2.1 I 13.9

1 7.7 I 16.0 I 13.7 1 16.1 1 2.6 I
I 0.1 1 8.6 I 3.1 I 1.9 I 0.3 I

----I-------1......I--------.I--------.I-----I

I 7 I 282 I 88 1 70 1 45 I 492
BARBERS PT I 1.4 1 57.3 I 17.9 I 14.2 I 9.1 I 13.1

I 26.9 I 13.9 I 10.4 I 16.1 I 10.7 1
1 0.2 I 7.5 I 2.3 I 1.9 1 1.2 I

I 11 I 545 I 239 I 86 I 135 I 1016
PEARL HBR I 1.1 I 53.6 I 23.5 I 8.5 I 13.3 I 27.0

I 42.3 I 26.8 I 28.2 1 19.8 I 32.0 I
I 0.3 I 14.5 I 6.4 I 2.3 I 3.6 I

1 4 1 293 I 190 I 64 I 117 I 668
HICKAM I 0.6 I 43.9 I 28.4 I 9.6 I 17.5 1 17.8

1 15.4 I 14.4 I 22.4 1 14.7 I 27.7 1
I 0.1 I 7.8 I 5.0 I 1.7 I 3.1 I

-I 1 227 1 90 I 66 I 28 1 412
KANEOHE BAY I 0.2 I 55.1 I 21.8 I 16.0 I 6.8 I 10.9

I 3.8 I 11.2 I 10.6 I 15.2 I 6.6 I
I 0.0 I 6.0 I 2.4 I 1.8 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 26 2033 847 435 422 3763
TOTAL 0.7 54.0 22.5 11.6 11.2 100.0
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Q3: TIME ON WAITING LIST

COUNT I
ROW PCT I LESS 13
COL PCT I THAN 1-2 3-6 7-12 MONTHS ROW
TOT PCT I 1 MONTH MONTHS MONTHS MONTHS OR MORE TOTAL

I-----I-------...I--------.I--------.I-----I

I 336 I 141 I 139 I 31 I 6 1 653
FT SHAFTER I 51.5 I 21.6 I 21.3 I 4.7 1 0.9 I 17.4

1 19.7 I 13.4 I 17.9 I 17.9 I 13.3 I
I 9.0 1 3.8 I 3.7 1 0.8 I 0.2 1

-I--------.I--------.I--------.I--------.I--------.I

I 228 I 119 I 135 I 36 I 4 I 522
SCHOFIELD 1 43.7 I 22.8 I 25.9 I 6.9 I 0.8 I 13.9

I 13.3 1 11.3 I 17.4 I 20.8 I 8.9 I
1 6.1 I 3.2 I 3.6 I 1.0 I 0.1 I

1 307 I 104 I 63 I 9 1 5 I 488
BARBERS PT I b2.9 I 21.3 I 12.9 1 1.8 I 1.0 I 13.0

I 18.0 I 9.9 I 8.1 I 5.2 I 11.1 I
I 8.2 1 2.8 1 1.7 I 0.2 I 0.1 I

I 495 I 351 I 143 I 23 I 7 I 1019
PEARL HBR I 48.6 I 34.4 1 14.0 I 2.3 1 0.7 I 27.1

i 29.0 i 33.5 i 18.4 i 13.3 I 15.6 i
I 13.2 I 9.4 I 3.8 I 0.6 I 0.2 I

I 228 I 233 I 149 I 35 I 19 I 664
HICKAM I 34.3 I 35.1 I 22.4 I 5.3 I 2.9 1 17.7

I 13.3 I 22.2 I 19.2 1 L0.2 I 42.2 I
I 6.1 I 6.2 I 4.0 I 0.9 I 0.5 I

I 115 I 101 I 149 I 39 1 4 1 408
KANEOHE BAY I 28.2 I 24.8 I 36.5 I 9.6 I 1.0 I 10.9

I 6.7 I 9.6 I 19.2 I 22.5 I 8.9 I
I 3.1 I 2.7 1 4.0 I 1.0 I 0.1 I

COLUMN 1709 1049 778 173 45 3754
- TOTAL 45.5 27.9 .7 4.6 1.2 100.0

i
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Q4: DATE IN FAMILY HOUSING

COUNT I
ROW PCT I ON OR
COL PCT I BEFORE AFTER ROW
TOT PCT I OCT 83 1 OCT 83 1 TOTAL

I 298 I 354 1 652
FT SHAFTER 1 45.7 I 54.3 I 17.3

1 16.7 1 17.9 1

I 7.9 1 9.4 I

I 208 I 315 I 523
SCHOFIELD I 39.8 I 60.2 I 13,9

I 11.7 I 15.9 I
I 5.5 1 8.4 1

-I--------.I--------.I
I 244 I 248 I 492

BARBERS PT I 49.6 I 50.4 I 13.1
I 13.7 I 12.5 I
I 6.5 I 6.6 I~~~-I--------I-.......---I:

I 506 I 511 I 1017
PEARL HBR I 49.8 1 50.2 I 27.1

I 28.4 I 25.8 I
I 13.5 I 13.6 I
-I -------- I -------- I
I 360 I 307 I 667

HICKAH 1 54.0 I 46.0 I 17.7
I 20.2 I 15.5 I
I 9.6 I 8.2 I

I 165 I 242 I 407
KANEOHE BAY I 40.5 I 59.5 I 10.8

I 9.3 I 12.2 I
I 4.4 I 6.4 I• -I--------.I--------.I

COLUMN 1781 1977 Z758
TOTAL 47.4 52.6 lC.0
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Qo: .-iDUSING O.'FICE PERSONNEL ARE CONCERNED ABOUT FAMIIIES

COUNT 1
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
SI------I--------.I--------.I--------.1--------.1

1 53 I 89 I 154 I 284 1 42 1 622

FT SHA TER 1 8.5 1 14.3 1 24.8 1 45.7 1 6.8 1 17.5
I 18.9 1 13.6 I 15.3 I 19.3 1 29.0 1

I 1.5 I 2.5 I 4.3 I 8.0 I 1.2 I

I 41 I 107 I 145 I 180 1 16 I 489
SCHOFIELD I 8.4 1 21.9 I 29.7 I 36.8 I 3.3 I 13.7

1 14.6 I 16.4 I 14.4 I 12.2 1 11.0 I
I 1.2 1 3.0 I 4.1 1 5.1 I 0.4 I
-I--------.I--------.I-----I--------I--------.I

1 29 I 103 I 131 I 178 1 20 I 461
BARBERS PT I b.3 1 22.3 I 28.4 1 38.6 I 4.3 I 13.0

I 10.3 I 15.8 I 13.0 I 12.1 I 13.8 1
I 0.8 I 2.9 I 3.7 1 5.0 1 0.6 I

- -I--------.I--------.I-------I-----I--------I

I 63 I 148 I 282 I 441 1 35 I 969
PEARL HBR I 6.5 I 15.3 1 29.1 I 45.5 1 3.6 I 27.2

I 22.4 I 22.7 I 28.0 1 29.9 I 24.1 I

I 1.8 I 4.2 I 7.9 I 12.4 I 1.0 1
I- - -I --------..--....... I -... ....--..... . --.... ...I

I 67 I 123 I 192 1 227 I 20 1 629
HICKAI I 10.7 1 19.6 I 30.5 I 36.1 I 3.2 I 17.7

I 23.8 I 18.8 I 19.1 I 15.4 I 13.8 I
I 1.9 I 3.5 I 5.4 I 6.4 I 0.6 I

I 28 T 83 I 102 I 164 I 12 I 389
KANEOHE BAY I 7.2 1 21.3 I 26.2 I 42.2 I 3.1 I 10.9

I 10.0 I 12.7 I 10.1 I 11.1 1 8.3 I

I 0.8 I 2.3 I 2.9 I 4.6 I 0.3 I

COLUMN 281 653 1006 1474 145 3559

TOTAL 7.9 18.3 28.3 41.4 4.1 100.0
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Q7: HOUSING OFFICE PERSONNEL ARE RESPONSIVE TO FAMILY NEEDS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 60 I 117 1 131 I 279 I 28 I 615
FT SHAFTER I 9.8 I 19.0 I 21.3 I 45.4 I 4.6 I 17.3

I 17.8 I 13.4 1 17.2 I 19.4 1 21.2 1
I 1.7 I 3.3 I 3.7 I 7.9 I 0.8 I

i-I--- -i---------I----I--------.i ..... 1 -

I 48 I 143 I 105 I 180 I 22 I 498
SCHOFIELD I 9.6 I 28.7 I 21.1 I 36.1 I 4.4 I 14.0

I 14.2 I 16.3 I 13.8 1 12.5 I 16.7 I
I 1.4 I 4.0 1 3.0 I 5.1 I 0.6 I
-I--------.I-------I-----I--------I--------.I

I 47 I 117 I 100 I 171 1 21 I 456
BARBERS PT 1 10.3 I 25.7 I 21.9 I 37.5 I 4.6 I 12.9

I 13.9 I 13.4 I 13.1 I 11.9 I 13.9 I
I 1.3 I 3.3 I 2.8 I 4.8 I 0.6 I

I 76 I 210 I 207 I 435 I 36 I 964
PEARL HBR I 7.9 I 21.8 I 21.5 I 45.1 I 3.7 I 27.2

I 22.6 1 24.0 I 27.2 I 30.2 I 27.3 I
I 2.1 I 5.9 I 5.8 I 12.3 1 1.0 I
-------- I -------- I------- I --- I -------- I
I 76 I 183 i 149 I 201 I 13 I 622

HICKAM I 12.2 I 29.4 I 24.0 I 32.3 I 2.1 I 17.5
I 22.6 I 20.9 1 19.6 I 14.0 1 9.8 I
I 2.1 I 5.2 I 4.2 "I 5.7 I 0.4 I

I 30 1 106 1 70 I 174 I 12 I 392
KANEOHE BAY I 7.7 I 27.0 I 17.9 I 44.4 1 3.1 I 11.1

I 8.9 I 12.1 I 9.2 I 12.1 I 9.1 I
I 0.8 I 3.0 I 2.0 1 4.9 I 0.3 I

COLUMN 337 876 762 1440 132 3547
TOTAL 9.5 24.7 L1.5 40.6 3.7 100.0
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Q8: HOUSING OFFICE PERSONNEL ARE USUALLY INFORMATIVE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

- TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
.. I..... ---........I--------1--------.. I--......I

I 40 1 102 I 108 1 351 1 28 1 629

FT SHAFTER 1 6.4 I 16.2 I 17.2 I 55.8 1 4.5 1 17.3
1 17.5 I 15.9 1 15.2 I 18.7 I 14.9 I
1 1.1 1 2.8 1 3.0 1 9.6 I 0.8 1

-I-----I--------.I--------.I--------.I--------.I

I 31 I 86 I 95 I 259 I 32 I 503
SCHOFIELD I 6.2 I 17.1 I 18.9 1 51.5 I 6.4 1 13.8

1 13.6 I 13.4 I 13.4 1 13.8 I 17.0 I
I 0.9 I 2.4 I 2.6 I 7.1 I 0.9 I
-I-----I--------.I--------.I--------.I--------.I

I 24 I 97 I 92 1 239 I 26 I 478
BARBERS PT I 5.0 I 20.3 I 19.2 I 50.0 I 5.4 I 13.1

I 10.5 I 15.2 I 13.0 I 12.8 1 13.8 1
I 0.7 I 2.7 I 2.5 I 6.6 I 0.7 I

I 47 I 145 1 211 1 530 I 56 1 989
PEARL HBR I 4.8 I 14.7 I 21.3 I 53.6 I 5.7 I 27.2

I 20.6 I 22.7 I 29.7 I 28.3 I 29.8 I
1 1.3 1 4.0 1 5.8 1 14.6 1 1.5 1

-I -------- I -------- I -------- I -------- I -------- I
I 62 I 133 I 143 I 275 I 23 I 636

HICKAM I 9.7 I 20.9 I 22.5 1 43.2 I 3.6 1 17.5

I 27.2 1 20.8 I 20.1 1 14.7 I 12.2 I
I 1.7 1 3.7 I 3.9 1 7.6 I 0.6 I~~~-I--------.I--------.I--------.I--------.I--------.I

I 24 I 77 I 61 I 219 I 23 I 404
KANEOHE BAY I 5.9 I 19.1 I 15.1 I 54.2 I 5.7 I 11.1

I 10.5 I 12.0 I 8.6 I 11.7 1 12.2 1
I 0.7 I 2.1 I 1.7 I 6.0 I 0.6 I

COLUMN 228 640 710 1873 188 3639
TOTAL 6.3 17.6 19.5 51.5 5.2 100.0
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Q9: MY HOUSING WAS ASSIGNED FAIRLY

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I-----I-------I--------.I

I 43 I 44 1 51 I 373 I 124 1 635
FT SHAFTER I 6.8 I 6.9 I 8.0 I 58.7 I 19.5 I 17.3

I 16.6 I 16.3 I 16.3 I 16.9 I 20.0 1
I 1.2 I 1.2 1 1.4 I 10.2 I 3.4 I

I 43 I 47 I 44 I 294 I 82 I 510
SCHOFIELD I 8.4 I 9.2 1 8.6 I 57.6 I 16.1 I 13.9

I 16.6 I 17.4 I 14.1 I 13.3 1 13.2 I
I 1.2 I 1.3 I 1.2 I 8.0 I 2.2 I
-I-------I-.......-I--------.I--------.I--------1

I 34 I 29 I 41 I 291 I 80 I 475
BARBERS PT I 7.2 I 6.1 I 8.6 I (1.3 I 16.8 I 12.9

I 13.1 1 10.7 I 13.1 I 13.2 I 12.9 I
I 0.9 I 0.8 I 1.1 I 7.9 I 2.2 I

-I-----I--------.I--------.I--------.I--------.I

I 49 I 62 I 76 I 622 I 183 I 992
PEARL HBR 1 4.9 I 6.3 I 7.7 I 62.7 1 18.4 I 27.0

I 18.9 I 23.0 I 24.4 I 28.1 I 29.6 I
I 1.3 I 1.7 1 2.1 I 16.9 1 5.0 I
-I--------.I-------I-----I-.......-I--------.I

I 66 I 70 I 62 I 383 I 75 I 656
HICKAM I 10.1 I 10.7 I 9.5 I 58.4 I 11.4 I 17.9

I 25.5 1 25.9 I 19.9 I 17.3 I 12.1 I
I 1.8 I 1.9 I 1.7 1 10.4 I 2.0 I
-I -------- I -------- I -------- I -------- I -------- I
I 24 1 18 1 38 1 248 1 75 1 403

KANEOHE BAY I 6.0 I 4.5 I 9.4 I 61.5 I 18.6 I 13.0
I 9.3 I 6.7 I 12.2 I 11.2 I 12.1 I
I 0.7 1 0.5 1 1.0 I 6.8 I 2.0 I

COLUMN 259 270 312 2211 619 3671
TOTAL 7.1 7.4 9.5 60.2 16.9 100.0
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Q10: HOUSING IS ASSIGNED IN A CONSISTENT MANNER

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL" I--------.I--------.I--------.I-----I--------I

I 75 I 94 I 118 I 222 1 42 I 551
FT SHAFTER I 13.6 I 17.1 I 21.4 1 40.3 I 7.6 1 17.2

I 18.5 I 14.9 I 17.1 I 17.2 I 23.3 I
I 2.3 I 2.9 I 3.7 I 6.9 1 1.3 I
-I-------I-----I--------I--------.I--------.I

I 48 I 82 I 93 I 199 I 23 I 445
SCHOFIELD I 10.8 I 18.4 I 20.9 1 44.7 I 5.2 I 13.9

I 11.8 I 13.0 I 13.4 I 15.4 1 12.8 I
I 1.5 I 2.6 I 2.9 I 6.2 I 0.7 I

I 69 1 92 I 89 I 137 1 19 1 406
BARBERS PT I 17.0 1 22.7 1 21.9 1 33.7 I 4.7 I 12.7

I 17.0 I 14.6 I 12.9 I 10.6 I 10.6 I
I 2.2 I 2.9 I 2.8 I 4.3 I 0.6 I

I 97 I 148 I 208 I 348 I 45 I 846
PEARL HBR I 11.5 I 17.5 1 24.6 I 41.1 I 5.3 1 26.4

I 23.9 I 23.4 I 30.1 I 26.9 I 25.0 I
i 3.0 i 4.6 i 6.5 i 10.9 1 1.4 i
-I ----- I--I -------- I -------- I --- --- --------- I
I 84 I 144 I 123 I 212 I 24 I 587

HICKAM I 14.3 I 24.5 I 21.0 I 36.1 I 4.1 I 18.3
I 20.7 I 22.8 I 17.8 I 16.4 I 13.3 I
I 2.6 I 4.5 I 3.8 I 6.6 I 0.7 I
W --------I --------I ------ I -------- I -------- I
I 33 1 72 1 61 1 174 1 27 1 367

KANEOHE BAY I 9.0 I 19.6 I 16.6 I 47.4 I 7.4 I 11.5
I 8.1 I 11.4 I 8.8 I 13.5 I 15.0 I
1 1.0 I 2.2 I 1.9 I 5.4 I 0.8 I

COLUMN 406 632 692 1292 180 3202
TOTAL 12.7 19.7 21.6 40.3 5.6 100.0

t
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QiI: HOUSING OFFICE SERVICES ARE AVAILABLE TO ALL WHO NEED THEM

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 34 1 47 1 91 1 336 1 49 1 557
FT SHAFTER 1 6.1 I 8.4 I 16.3 I 60.3 1 8.8 I 17.2

I 19.0 I 14.9 I 14.9 I 17.8 I 20.7 I
1 1.1 I 1.5 1 2.8 I 10.4 I 1.5 I
I---I --------1......I--------.I--------.I--------.I

I 28 I 50 I 88 I 256 1 27 I 449
SCHOFIELD I 6.2 I 11.1 I 19.6 I 57.0 I 6.0 I 13.9

I 15.6 I 15.9 I 14.4 I 13.5 I 11.4 I
I 0.9 I 1.5 1 2.7 I 7.9 I 0.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 25 I 35 I 74 I 252 I 30 I 416
BARBERS PT I 6.0 I 8.4 I 17.8 I 60.6 I 7.2 I 12.9

I 14.0 I 11.1 I 12.2 I 13.3 I 12.7 I
I 0.8 I 1.1 I 2.3 I 7.8 1 0.9 1

I 44 I 82 I 168 I 513 I 66 I 873
PEARL HBR I 5.0 I 9.4 I 19.2 I 58.8 I 7.6 I 27.0

I 24.6 I 26.0 I 27.6 1 27.1 I 27.8 I -

I 1.4 I 2.5 I 5.2 I 15.9 I 2.0 I
-I--------.I--------.I-----I ----- I-----I

I 25 I 61 I 130 I 326 I 32 I 574
HICKAM I 4.4 I 10.6 I 22.6 I 56.8 I 5.6 I 17.8

I 14.0 I 19.4 I 21.3 I 17.2 I 13.5 I
I 0.8 1 1.9 I 4.0 I 10.1 I 1.0 I

-I -------- I -------- I -------- I -------- I -------- I
I 23 1 40 1 58 1 208 1 33 1 362 -

KANEOHE BAY I 6.4 I 11.0 I 16.0 I 57.5 I 9.1 I 11.2
I 12.8 I 12.7 I 9.5 I 11.0 I 13.9 I
I 0.7 I 1.2 I 1.8 I 6.4 I 1.0 I

COLUMN 179 315 609 1891 237 3231
TOTAL 5.5 9.7 A6.8 58.5 7.3 100.0
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Q12: MOUSING OFFICE PERSONNEL EXPLAIN HOUSING RULES AND REGULATIONS

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 47 I 136 I 101 I 302 I 41 I 627
FT SHAFTER I 7.5 21.7 I 16.1 I 48.2 1 6.5 I 17.3

I 17.3 I 16.1 I 18.1 I 17.6 I 18.1 I
I 1.3 I 3.8 I 2.8 I 8.3 I 1.1 I

-I--------.I--------.I--------.I-----I--------

I 33 I 139 I 58 I 240 I 36 I 506
SCHOFIELD I 6.5 I 27.5 I 11.5 I 47.4 I 7.1 I 14.0

I 12.1 I 16.4 I 10.4 I 14.0 1 15.9 1
I 0.9 I 3.8 I 1.6 I 6.6 I 1.0 I

I 43 I 123 1 69 I 214 I 26 I 475
BARBERS PT I 9.1 I 25.9 I 14.5 1 45.1 1 5.5 I 13.1

I 15.8 I 14.5 I 12.4 I 12.5 I 11.5 I
I 1.2 I 3.4 I 1.9 1 5.9 I 0.7 1

I 57 I 183 I 154 I 507 I 84 1 985
PEARL HBR I 5.8 I 18.6 I 15.6 I 51.5 I 8.5 I 27.2

I 21.0 I 21.6 I 27.6 I 29.6 I 37.0 I
I 1.6 I 5.1 I 4.3 I 14.0 I 2.3 I

-I--------.I--------1--------..1--.......I--------.I

I 56 I 158 I 110 I 282 I 26 I 632

IIICKAM I 8.9 I 25.0 I 17.4 I 44.6 I 4.1 1 17.5

I 20.6 I 18.7 I 19.7 I 16.4 I 11.5 I
1 1.5 I 4.4 I 3.0 I 7.8 I 0.7 I
-I--------.I--------.I--------.I--------.I--------.I

I 36 1 108 1 66 1 170 1 14 1 394
KANEOHE BAY I 9.1 I 27.4 I 16.8 I 43.1 I 3.6 I 10.9

I 13.2 I 12.8 I 11.8 I 9.9 I 6.2 I
I 1.0 I 3.0 I 1.8 I 4.7 1 0.4 I

COLUMN 272 847 558 1715 227 3619
O TOTAL 7.5 23.4 15.4 47.4 6.3 100.0

t
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Q13: OFFICE PERSONNEL ASSIST THE FAMILY WHILE SERVICE MEMBER IS AWAY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL..... I--------.I--------.I--------.I--------.I--------.I

I 52 I 65 I 139 I 98 I 13 I 367
FT SHAFTER I 14.2 I 17.7 I 37.9 I 26.7 I 3.5 I 16.6

1 16.9 I 1? 9 I 18.9 I 15.8 1 15.5 1
I 2.4 I 2.9 I 6.3 I 4.4 I 0.6 I
-I ------- I-....-------- ---- -I -------- I -I
I 47 I 89 I 108 I 102 I 7 I 353

SCHOFIELD I 13.3 I 25.2 I 30.6 I 28.9 1 2.0 I 16.0
I 15.3 I 19.1 I 14.7 I 16.5 I 8.3 I
I 2.1 I 4.0 I 4.9 I 4.6 I 0.3 I

I 44 1 58 1 95 1 89 1 13 1 299 -,
BARBERS PT I 14.7 I 19.4 1 31.8 I 29.8 I 4.3 I 13.5

I 14.3 I 12.4 I 12.9 I 14.4 I 15.5 1
I 2.0 I 2.6 I 4.3 I 4.0 I 0.6 I[... -I--------I--------I--------I--------I--------I

I 72 I 108 I 194 I 175 I 23 I 572
PEARL HBR I 12.6 I 18.9 I 33.9 I 30.6 I 4.0 I 25.9

I 23.5 I 23.2 I 26.4 I 28.3 I 27.4 I
I 3.3 I 4.9 I 8.8 I 7.9 I 1.0 1

I 49 I 86 I 127 I 68 I 10 I 340
HICKAM I 14.4 I 25.3 I 37.4 I 20.0 I 2.9 I 15.4

I 16.0 I 18.5 I 17.3 I 11.0 I 11.9 I
I 2.2 I 3.9 I 5.7 I 3.1 I 0.5 I

I 43 1 60 1 72 1 87 1 18 1 280
KANEOHE BAY I 15.4 I 21.4 I 25.7 I 31.1 I 6.4 I 12.7

1 14.0 I 12.9 1 9.8 I 14.1 I 21.4 I
I 1.9 I 2.7 I 3.3 I 3.9 I 0.8 I

COLUMN 307 466 735 619 84 2211
TOTAL 13.9 21.1 33.2 28.0 3.8 100.0
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Q14: PERSONNEL SERVICE IS ADEQUATE EVEN DURING PEAK PERIODS

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

"".... I------I-----.----I--------..... ..... I--------.I

I 34 I 84 I 140 1 243 I 24 I 525

a FT SHAFTER 1 6.5 I 16.0 I 26.7 1 46.3 1 4.6 I 16.7

I 14.0 I 14.3 1 16.6 1 17.7 I 24.2 1
I 1.1 I 2.7 1 4.5 1 7.7 I 0.8 I

-I--------.I--------.I--------.I-----I-.......-I

I 30 I 91 1 128 1 176 I 11 I 436

SCHOFIELD I 6.9 I 20.9 I 29.4 I 40.4 1 2.5 I 13.9
I 12.4 1 15.5 1 15.2 1 12.8 I 11.1 I

I 1.0 I 2.9 I 4.1 I 5.6 I 0.4 I

1 21 1 87 1 95 1 186 1 12 1 401
BARBERS PT 1 5.2 1 21.7 I 23.7 1 46.4 1 3.0 1 12.8

I 8.7 I 14.8 I 11.3 1 13.6 I 12.1 I
I 0.7 I 2.8 I 3.0 I 5.9 I 0.4 I

I 55 I 130 I 236 I 404 I 29 I 854

PEARL HBR 1 6.4 I 15.2 I 27.6 1 47.3 I 3.4 I 27.2
I 22.7 I 22.1 I 28.0 1 29.5 I 29.3 I

I 1.8 I 4.1 I 7.5 I 12.9 I 0.9 I
-I--------.I--------.I-----I--------I-----I
1 75 I 138 I 148 I 198 I 11 I 570

HICKAM I 13.2 I 24.2 I 2b.0 I 34.7 I 1.9 1 18.2
I 31.0 I 23.5 I 17.6 I 14.5 I 11.1 1
1 2.4 I 4.4 I 4.7 -I 6.3 I 0.4 I

I 27 1 57 1 95 1 163 I 12 1 354
KANEOHE BAY I 7.6 I 16.1 I 26.8 I 46.0 I 3.4 I 11.3

I 11.2 I 9.7 I 11.3 1 11.9 I 12.1 I
I 0.9 I 1.8 I 3.0 I 5.2 I 0.4 I

i::,-I-----I-.......-I------I--------.I--------.I

COLUMN 242 587 142 1370 99 3140

TOTAL 7.7 18.7 26.8 43.6 3.2 100.0
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Q1,: HOUSING OFFICE APPEARANCE IS SATISFACTORY

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I--------.I--------.I--------.I

I 15 I 59 I 113 I 399 1 26 1 612
FT SHAFTER I 2.5 I 9.6 I 18.5 I 65.2 I 4.2 I 17.1

1 20.0 I 24.9 I 18.3 I 16.6 1 11.0 I
I 0.4 I 1.7 I 3.2 I 11.2 I 0.7 1-I--------.I--------.I--------.I--------I--------

I 12 1 36 I 102 I 333 I 18 I 501
SCHOFIELD I 2.4 1 7.2 I 20.4 I 66.5 I 3.6 I 14.0

I 16.0 I 15.2 1 16.5 I 13.8 1 7.6 I
I 0.3 I 1.0 I 2.9 1 9.3 I 0.5 I
-I-----I-----I-------I--------I-----I

I 9 I 38 I 79 I 324 I 19 I 469
BARBERS PT 1 1.9 I 8.1 I 16.8 I 69.1 I 4.1 I 13.1

1 12.0 1 16.0 1 12.8 I 13.5 I 8.1 1
I 0.3 I 1.1 I 2.2 1 9.1 I 0.5 I
I---I --------i......I-----I--------.I--------.I

I 25 I 50 I 167 I 621 I 89 I 952
PEARL HBR I 2.6 I 5.3 I 17.5 I 65.2 I 9.3 I 26.7

I 33.3 I 21.1 I 27.1 I 25.8 I 37.7 I 
I 0.7 I 1.4 I 4.7 1 17.4 I 2.5 I

-I--------.I--------.I--------.I-.........I--------.I

I 12 I 42 I 124 I 421 I 32 I 631
HICKAM I 1.9 I 6.7 I 19.7 I 66.7 I 5.1 I 17.7

I 16.0 1 17.7 I 20.1 I 17.5 I 13.6 I
I 0.3 I 1.2 I 3.5 I 11.8 I 0.9 I

- I --------. I --------.I --------. I ----- --I -- - --I . . . . .

I 2 I 12 1 32 I 309 I 52 I 407
KANEOHE BAY I 0.5 I 2.9 I 7.9 I 75.9 I 12.8 I 11.4

I 2.7 I 5.1 I 5.2 I 12.8 I 22.0 I
I 0.1 I 0.3 I 0.9 I 8.7 I 1.5 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 75 237 617 2407 236 3572
TOTAL 2.1 6.6 V7.3 67.4 6.6 100.0
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Qln: HOUSING OFFICES ARE OPERATED EFFICIENTLY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I-----I-----I-----I------I-----I

I 55 I 139 1 132 1 268 1 35 1 629
FT SIAFTER I 8.7 1 22.1 I 21.0 I 42.6 1 5.6 I 17.4

I 16.2 I 15.5 1 17.7 I 18.1 1 23.6 I
I 1.5 I 3.8 I 3.7 I 7.4 I 1.0 I

-I----------I ------ I--------I-----I

I 49 I 132 I 97 I 206 I 24 I 508
SCHOFIELD I 9.6 1 26.0 I 19.1 I 40.6 I 4.7 I 14.1

I 14.4 I 14.7 I 13.0 I 13.9 I 16.2 1
I 1.4 I 3.7 I 2.7 I 5.7 1 0.7 I

-I--------.I--------.I-----I--------.I--------.I

I 36 I 139 1 98 I 184 I 13 I 470
BARBERS PT I 7.7 I 29.6 I 20.9 I 39.1 I 2.8 I 13.0

I 10.6 I 15.5 I 13.2 I 12.4 I 8.8 I
I 1.0 I 3.8 I 2.7 I 5.1 I 0.4 I

-I-------1------I--------.I--------.I--------.I

I 74 I 197 I 219 I 437 I 49 I 976
PEARL HBR I 7.6 1 20.2 I 22.4 I 44.8 I 5.0 1 27.0

I 21.8 I 21.9 I 29.4 1 29.5 I 33.1 I
1 I 2.0 I 5.5 I 6.1 I 12.1 I 1.4 I
- -- - - I ---- -- --1 ----- -- -I ----- -- I -- - - -I

I 104 I 196 I 131 I 185 I 14 I 630
HICKAM I 16.5 1 31.1 1 20.8 1 29.4 I 2.2 .1 17.4

I 30.6 I 21.8 I 17.6 I 12.5 1 9.5 I

I 2.9 I 5.4 I 3.6 I 5.1 I 0.4. I
-I--------I-----I--------I-------I-----I

I 22 I 95 I 68 I 200 1 13 I 398
KANEOHE BAY I 5.5 I 23.9 I 17.1 I 50.3 I 3.3 I 11.0

I 6.5 I 10.6 I 9.1 I 13.5 I 8.8 I

1 0.6 1 2.6 1 1.9 I 5.5 I 0.4 1

COLUMN 340 898 745 1480 148 3611

TOTAL 9.4 24.9 20.6 41.0 4.1 100.0
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017: RULES/REGULATIONS ARE PROPERLY ENFORCED

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 120 I 176 I 96 I 197 I '31 1 620
FT SHAFTER I 19.4 I 28.4 1 15.5 I 31.8 1 5.0 1 17.5

I 16.6 I 16.9 I 16.2 1 18.6 I 25.0 I
I 3.4 I 5.0 I 2.7 I 5.6 I 0.9 I
-I-----I------I------I-----I-----I

I 133 1 155 I 73 1 121, I 16 I 501
SCHOFIELD I 26.5 I 30.9 I 14.6 1 24.8 I 3.2 1 14.2

I 18.4 I 14.9 1 12.4 1 11.7 1 12.9 1
I 3.8 I 4.4 I 2.1 I 3.5 1 0.5 I
-I--------.I--------.I--------.I-----I-----I

I 100 I 147 I 77 I 114 I 18 1 456
BARBERS PT 1 21.9 1 32.2 I 16.9 I 25.0 I 3.9 I 12.9

I 13.8 I 14.1 I 13.0 1 10.7 I 14.5 I
I 2.8 I 4.2 I 2.2 I 3.2 1 0.5 1

I 201 I 271 I 161 I 297 I 26 I 956
PEARL HBR I 21.0 I 28.3 I 16.8 I 31.1 I 2.7 I 27.0

I 27.8 I 26.1 I 27.2 I 28.0 1 21.0 I

I 5.7 1 7.7 1 4.5 1 8.4 1 0.7 1

I 100 I 189 I 124 I 187 I 15 I 615
HICKAM 1 16.3 1 30.7 1 20.2 1 30.4 1 2.4 1 17.4

I 13.8 I 18.2 I 21.0 I 17.6 I 12.1 I

I 2.8 1 5.3 I 3.5 1 5.3 I 0.4 1
-I--------.I------I-----I--------.I---- I.

I 69 I 102 I 60 I 142 I 18 1 391
KANEOHE BAY I 17.6 I 26.1 I 15.3 I 36.3 I 4.6 I 11.0

I 9.5 I 9.8 I 10.2 I 13.4 I 14.5 I
I 1.9 1 2.9 I 1.7 1 4.0 I 0.5 I-I--------.I--------.I--------.I--------.I--------.

COLUMN 723 1040 591 1061 124 3539
TOTAL 20.4 29.4 16.7 30.0 3.5 100.0
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Q18: THE TIME IT TAKES PROCESSING IN AND OUT IS NOT A PROBLEM

COUNT I
ROW PCT I
COL PCT ISTRONGLY DISAGREE ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
.. I.......-I--....... I --------I--------.. I-........--1

I 43 I 107 I 124 I 283 1 31 I 588
, FT SHAFTER 1 7.3 1 18.2 1 21.1 1 48.1 I 5.3 1 17.7

I 18.0 I 19.4 I 16.4 I 17.2 1 23.3 1

I 1.3 I 3.2 I 3.7 I 8.5 I 0.9 I

I 63 1 107 1 92 1 199 1 191 480
SCHOFIELD 1 13.1 I 22.3 I 19.2 I 41.5 I 4.0 1 14.4

I 26.4 1 19.4 1 12.2 I 12.1 1 14.3 I
I 1.9 I 3.2 I 2.8 I 6.0 1 0.6 I

I 16 I 45 I 103 1 239 1 16 1 419
BARBERS PT 1 3.8 I 10.7 I 24.6 I 57.0 1 3.8 I 12.6

I 6.7 I 8.2 1 13.6 I 14.5 I 12.0 1
I 0.5 I 1.4 I 3.1 I 7.2 1 0.5 1

I 25 I 99 I 225 I 496 1 35 I 880
PEARL HBR I 2.8 I 11.3 I 25.6 I 56.4 I 4.0 1 26.4

I 10.5 1 17.9 1 29.7 I 30.1 1 26.3 I
1 0.8 1 3.0 1 6.8 1 14.9 1 1.1 I

I 83 I 149 I 124 I 236 I 15 I 607
HICKAM I 13.7 I 24.5 I 20.4 I 38.9 I 2.5 I 18.2

I 34.7 I 27.0 I 16.4 I 14.3 1 11.3 I

1 2.5 I 4.5 I 3.7 I 7.1 1 0.5 1
I---I --------I-------.... I --------1I--------I

SI 9 1 45 1 89 1 195 1 17 1 355
KANEOHE BAY I 2.5 1 12.7 I 25.1 I 54.9 I 4.8 I 10.7

I 3.8 I 8.2 I 11.8 I 11.8 I 12.8 I
I 0.3 I 1.4 I 2.7 1 5.9 I 0.5 I

COLUMN 239 552 757 1648 133 3329
TOTAL 7.2 16.6 2.7 49.5 4.0 100.0
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Q19: THERE IS THE SAME LEVEL OF REGULATION ENFORCEMENT
FOR ALL AREAS AND SERVICES -

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
.... I-----I-----I-------I---- I-----I -"

I 98 I 83 1 108 I 109 1 14 I 412
FT SHAFTER 1 23.8 1 20.1 I 26.2 1 26.5 1 3.4 1 17.0

1 18.5 I 12.6 I 16.7 1 20.2 I 24.6 I

I 4.0 I 3.4 I 4.4 I 4.5 I 0.6 I

I 91 I 101 I 92 I 74 I 8 I 366
SCHOFIELD I 24.9 I 27.6 I 25.1 I 20.2 1 2.2 1 15.1

I 17.2 1 15.3 I 14.3 I 13.7 I 14.0 I
I 3.7 I 4.2 I 3.8 1 3.0 I 0.3 I

I 68 1 95 1 82 1 60 1 5 I 310

BARBERS PT I 21.9 I 30.6 I 26.5 1 19.4 I 1.6 I 12.8

1 12.8 I 14.4 I 12.7 I 11.1 I 8.8 I
I 2.8 I 3.9 I 3.4 1 2.5 I 0.2 I

I 133 I 192 I 173 I 139 I 15 I 652
PEARL HBR I 20.4 I 29.4 I 26.5 I 21.3 I 2.3 I 26.8

I 25.1 1 29.2 I 26.8 I 25.7 I 26.3 I
I 5.5 I 7.9 I 7.1 I 5.7 I 0.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 93 I 126 I 113 I 75 I 6 I 413

HICKAM I 22.5 I 30.5 I 27.4 I 18.2 I 1.5 I 17.0
I 17.5 I 19.1 I 17.5 I 13.9 I 10.5 I
I 3.8 I 5.2 I 4.7 1 3.1 I 0.2 I 

I 47 I 61 I 77 I 83 1 9 I 277
KANEOHE BAY I 17.0 I 22.0 I 27.8 I 30.0 I 3.2 I 11.4

I 8.9 I 9.3 I 11.9 I 15.4 1 15.8 I

I 1.9 I 2.5 I 3.2 I 3.4 I 0.4 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 530 658 645 540 57 2430
TOTAL 21.8 27.1 26.5 22.2 2.3 100.0
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Q20: COPIES OF RULES/REGULATIONS ARE AVAILABLE AT HOUSING OFFICE

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 2 1 10 I 90 I 277 1 67 I 446
3 FT SHAFTER 1 0.4 I 2.2 I 20.2 I 62.1 I 15.0 I 18.0

I 5.6 I 11.9 I 17.7 I 17.4 1 26.4 I
I 0.1 I 0.4 I 3.6 I 11.2 I 2.7 I

I 3 I 12 I 70 I 244 I 30 I 359
SCHOFIELD I 0.8 I 3.3 I 19.5 I 68.0 I 8.4 I 14.5

I 8.3 I 14.3 I 13.8 I 15.3 I 11.8 I
I 0.1 I 0.5 I 2.8 I 9.9 I 1.2 I

-I-----I--------I--------.I--------.I--------.I

I 7 I 13 I 69 I 204 I 31 I 324
p BARBERS PT I 2.2 1 4.0 I 21.3 I 63.0 I 9.6 1 13.1

r I 19.4 I 15.5 I 13.6 I 12.8 I 12.2 I
1 0.3 I 0.5 I 2.8 I 8.2 I 1.3 1

I 10 1 17 I 132 I 404 I 60 1 623
PEARL HBR I 1.6 I 2.7 I 21.2 I 64.8 I 9.6 I 25.2

1 27.8 I 20.2 I 26.0 I 25.4 I 23.6 I
I 0.4 I 0.7 I 5.3 I 16.3 I 2.4 IiI---I --------...... I--------.I-------.... --- I

I 10 I 26 I 97 I 259 I 21 I 413

HICKAM I 2.4 I 6.3 I 23.5 I 62.7 1 5.1 1 16.7

I 27.8 I 31.0 I 19.1 I 16.3 I 8.3 1
I 0.4 I 1.1 I 3.9 I 10.5 I 0.8 I

~~~-I--------.I--------.I--------.I--------.I--------.I

I 4 1 6 1 50 1 203 I 45 1 308
KANEOHE BAY I 1.3 I 1.9 I 16.2 I 65.9 I 14.6 I 12.5

I 11.1 I 7.1 I 9.8 I 12.8 I 17.7 I
I 1.2 I 0.2 I 2.0 I 8.2 I 1.8 I

COLUMN 36 84 508 1591 254 2473
TOTAL 1.5 3.4 20.5 64.3 10.3 100.0

.
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Q21: WELCOME PACKETS INCLUDE THE HOUSING RULES/REGULATIONS

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 9 1 33 1 45 1 374 1 77 1 538
FT SHAFTER I 1.7 1 6.1 I 8.4 I 69.5 I 14.3 I 17.9

1 9.0 1 14.0 I 14.6 I 18.4 1 23.4 I

I 0.3 I 1.1 I 1.5 I 12.4 I 2.6 1
-I-----I-----I-----I-----I--------

I 12 I 35 I 44 I 293 I 47 I 431
SCHOFIELD I 2.8 I 8.1 I 10.2 1 68.0 I 10.9 I 14.3

I 12.0 I 14.8 I 14.2 I 14.4 I 14.3 I
I 0.4 I 1.2 I 1.5 1 9.7 I 1.6 I

-I--------.I--------.I-----I--------.I--------.I

I 20 I 49 1 32 I 259 I 37 1 397
BARBERS PT I 5.0 I 12.3 I 8.1 I 65.2 I 9.3 I 13.2

I 20.0 I 20.8 I 10.4 I 12.7 I 11.2 I
I 0.7 I 1.6 I 1.1 I 8.6 I 1.2 I
-I------I--------.I-........-I-.....-I------- I

I 33 1 39 I 87 I 560 I 91 I 810
PEARL HBR I 4.1 I 4.8 I 10.7 I 69.1 I 11.2 I 26.9

I 33.0 I 16.5 I 28.2 I 27.5 I 27.7 I
1 1.1 I 1.3 I 2.9 I 18.6 I 3.0 I
-I--------.I--------.I-----I-----I-----I

I 21 I 56 I 70 I 314 I 30 I 491
HICKAM I 4.3 I 11.4 I 14.3 I 64.0 I 6.1 I 16.3

I 21.0 I 23.7 I 22.7 I 15.4 I 9.1 I
I 0.7 I 1.9 I 2.3 I 10.4 i 1.0 I

I 5 1 24 1 31 1 233 1 47 1 340
KANEOHE BAY I 1.5 I 7.1 I 9.1 I 68.5 I 13.8 I 11.3

I 5.0 I 10.2 I 10.0 I 11.5 I 14.3 I

I 0.2 I 0.8 I 1.0 I 7.7 I 1.6 1

COLUMN 100 236 309 2033 329 3007
TOTAL 3.3 7.8 10.3 67.6 10.9 100.0
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Q22: I LIKE MIXING SERVICE BRANCHES IN HOUSING AREAS

PCOUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 65 I 46 I 116 I 238 I 169 I 634

FT SHAFTER 1 10.3 I 7.3 1 18.3 1 37.5 I 26.7 1 17.4

I 9.1 I 11.5 1 16.2 I 19.3 1 28.8 I

I 1.8 I 1.3 1 3.2 I 6.5 I 4.6 1
-I-----I--------I-------- ..... I-----I----I

1 57 1 58 1 100 1 203 1 71 I 489

SCHOFIELD 1 11.7 I 11.9 1 20.4 I 41.5 1 14.5 1 13.4
1 8.0 I 14.5 I 14.0 1 16.5 I 12.1 1
1 1.6 I 1.6 1 2.7 I 5.6 I 1.9 I
-I--------.I--------.I------I-----I--------I

1 40 I 36 I 93 1 210 1 103 I 482
BARBERS PT 1 8.3 I 7.5 I 19.3 1 43.6 I 21.4 I 13.2

1 5.6 I 9.0 I 13.0 I 17.0 I 17.5 I

1 1.1 1 1.0 1 2.6 I 5.8 1 2.8 I

1 149 1 115 I 207 I 367 1 156 I 994

PEARL HBR I 15.0 1 11.6 1 20.8 I 36.9 I 15.7 1 27.3
I 20.9 I 28.8 1 29.0 I 29.8 1 26.6 I
1 1 4.1 I 3.2 I 5.7 i 10.1 1 4.3 I
I- - -I --------..--....... I -.......--. . I.. . -1.... ...I

1 351 1 101 1 91 I 82 1 27 1 652
HICKAM I 53.8 I 15.5 1 14.0 1 12.6 I 4.1 I 17.9

I 49.2 1 25.3 1 12.7 1 6.7 I 4.6 I
I 9.6 1 2.8 I 2.5 1 2.2 I 0.7 I

I 52 I 43 I 108 I 132 I 61 I 396
KANEOHE BAY I 13.1 I 10.9 I 27.3 I 33.3 I 15.4 1 10.9

I 7.3 I 10.8 I 15.1 I 10.7 I 10.4 I
I 1.4 1 1.2 I 3.0 I 3.6 I 1.7 I

COLUMN 714 399 715 1232 587 3647
TOTAL 19.6 10.9 19.6 33.8 16.1 100.0
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Q23: QUARTERS CLEANING POLICY ALLOWS FOR QUICK MOVE-OUT

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

-* TOT PCT 1DISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 67 1 74 1 72 1 180 I 50 1 443
FT SHAFTER 1 15.1 I 16.7 1 16.3 I 40.6 1 11.3 I 16.9 J

I 15.0 I 14.7 I 13.8 I 19.2 I 23.9 I
I 2.6 I 2.8 I 2.7 I 6.9 I 1.9 I
-II-------I --------. I--....... I-...... -I...... I

1 66 1 76 1 73 1 158 1 39 1 412 "
SCHOFIELD I 16.0 I 18.4 I 17.7 I 38.3 I 9.5 I 15.7

I 14.8 I 15.0 1 14.0 I 16.8 1 18.7 I
I 2.5 I 2.9 I 2.8 1 6.0 1 1.5 1
-I--------.I-------I-----I--------.I--------.I

I 53 I 73 I 68 I 117 I 16 I 327
BARBERS PT I 16.2 I 22.3 I 20.8 I 35.8 I 4.9 I 12.5 "

I 11.9 I 14.5 I 13.0 I 12.5 I 7.7 I
I 2.0 I 2.8 1 2.6 I 4.5 I 0.6 I

"-I--------.I-----I-----I--------I--------.I

I 118 1 142 I 160 I 208 I 33 1 661
PEARL HBR I 17.9 1 21.5 I 24.2 1 31.5 I 5.0 I 25.2

I 26.5 I 28.1 I 30.7 I 22.2 I 15.8 I
I 4.5 I 5.4 I 6.1 I 7.9 I 1.3 I

I 102 I 86 I 93 I 158 I 41 I 480
HICKAM I 21.3 I 17.9 I 19.4 I 32.9 I 8.5 I 18.3 ,1

I 22.9 I 17.0 I 17.8 1 16.8 1 19.6 I
I 3.9 I 3.3 I 3.5 I 6.0 1 1.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 40 I 54 I 56 I 118 I 30 1 298
KANEOHE BAY I 13.4 I 18.1 I 18.8 I 39.6 I 10.1 I 11.4

I 9.0 I 10.7 I 10.7 I 12.6 I 14.4 I
I 1.5 I 2.1 I 2.1 I 4.5 I 1.1 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 446 505 522 939 209 2621
TOTAL 17.0 19.3 19.9 35.8 8.0 100.0
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Q24: ASSIGNMENT POLICY ACCOMMODATES SPECIAL CASES

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

-I -------- I-------- I-------- I -------- I -------- I
I 39 I 53 I 104 I 170 I 46 1 412

FT SHAFTER I 9.5 I 12.9 I 25.2 1 41.3 1 11.2 1 17.2
I 14.4 I 12.7 I 17.2 I 18.4 I 26.1 I
I 1.6 1 2.2 I 4.4 1 7.1 1 1.9 I

I 26 I 58 I 83 1 169 I 28 I 364
SCHOFIELD I 7.1 1 15.9 1 22.8 I 46.4 1 7.7 I 15.2

I 9.6 I 13.9 I 13.8 1 18.3 I 15.9 I
1 1.1 I 2.4 I 3.5 I 7.1 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

1 36 I 58 I 80 I 118 I 22 I 314
BARBERS PT I 11.5 1 18.5 I 25.5 I 37.6 I 7.0 I 13.1

I 13.3 I 13.9 1 13.3 I 12.8 1 12.5 I

I 1.5 I 2.4 I 3.3 I 4.9 I 0.9 I

I 60 I 101 I 167 I 249 I 42 I 619
PEARL HBR I 9.7 I 16.3 I 27.0 I 40.2 I 6.8 I 25.9

1 22.1 I 24.3 I 27.7 I 27.0 I 23.9 I

1 2.5 I 4.2 1 7.0 I 10.4 I 1.8 I
-I--------.I--------.I--------.I-----I--------I

I 69 1 98 I 112 I 103 I 16 I 403
HICKAM I 17.1 I 24.3 I 27.8 I 26.8 1 4.0 I 16.9

I 25.5 I 23.6 I 18.6 I 11.7 I 9.1 I
I 2.9 I 4.1 I 4.7 .1 4.5 I 0.7 I

I 41 I 48 I 57 I 109 I 22 I 277
KANEOHE BAY I 14.8 I 17.3 I 20.6 I 39.4 I 7.9 I 11.6

I 15.1 I 11.5 I 9.5 1 11.8 I 12.5 I
I 1.7 I 2.0 I 2.4 I 4.6 I 0.9 I

COLUMN 271 416 603 923 176 2389

U TOTAL 11.3 17.4 25.2 38.6 7.4 100.0
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Q25: SUGGESTION BOXES PROVIDE FEEDBACK TO MANAGEMENT

COUNT 1K: ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

FT1 22 1 4- 1 152 1 164 1 18 1 399
FSHAFTER 1 5.5 1 10.8 I 38.1 1 41.1 1 4.5 1 17.5

1 2-2.0 I 16.5 1 17.1 1 17.3 1 20.9 1
1 1.0 1 1.9 1 6.7 1 7.2 1 0.8 1

1 13 1 48 1 117 1 149 1 9 1 336
SCHOFIELD 1 3.9 1 14.3 1 34.8 1 44.3 1 2.7 1 14.7

1 13.0 1 18.4 I 13.1 1 1-).7 1 10.5 1
1 0.6 1 2.1 1 5.1 1 6. 5 1 0.4 1

1 17 1 36 1 121 1 110 1 8 1 292
BARBERS PT 1 5.8 1 12.3 1 41.4 1 37 7 1 2.7 1 12.8

1 17.0 1 13.8 1 13.6 1 11.6 1 9.3 1
1 0.7 1 1.6 1 5.3 1 4.8 1 0.4 1

1 24 1 63 I 227 1 243 1 26 1 583
PEARL HBR 1 4.1 1 10.8 1 38.9 1 41.7 1 4.5 1 25.5

I24.0 1 24.1 1 25.5 I 25.6 1 30.2 1
I 1.1 1 2.8 1 9.9 1 10.6 1 1.1 1

1 14 1 49 1 169 1 171 1 13 1 416
HICKAM 1 3.4 1 11.8 1 40.6 1 41.1 1 3.1 1 18.2

1 14.0 1 18.8 1 19.0 1 18.0 1 15.1 1
1 0.6 1 2.1 1 7.4 1 7.5 1 ().6 I

1 10 1 221 104 1 111 1 12 1 259
KANEOHE BAY 1 3.9 1 8.5 1 40.2 I 42.9 1 4.6 1 11.3

1 10.0 1 8.4 1 11.7 1 11.7 1 14.0 1
1 0.4 1 1.0 1 4.6 1 4.9 1 0.5 1

COLUMN 100 261 890 948 86 2285
TOTAL 4.4 11.4 38.9 41.5 3.8 100.0
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Q26. I LIKE THE POLICY THAT ALLOWS PLANTS TO REMAIN WHEN
OCCUPANTS MOVE OUT

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

SI I I ........-I -------- I --------I
I 17 1 8 1 49 1 263 1 283 1 620

FT SHAFTER I 2.7 I 1.3 I 7.9 I 42.4 I 45.6 I 17.2
I 26.6 I 11.8 I 18.6 I 17.9 I 16.2 I
I 0.5 I 0.2 I 1.4 I 7.3 I 7.8 I

I 6 I 10 I 31 I 206 I 259 I 512
SCHOFIELD 1 1.2 1 2.0 1 6.1 I 40.2 I 50.6 I 14.2

I 9.4 I 14.7 1 11.8 1 14.0 1 14.9 I
I 0.2 I 0.3 I 0.9 I 5.7 I 7.2 I
-I--------.I--------.I-----I-----I--------I

I 4 I 4 I 40 I 196 I 229 I 473
" BARBERS PT I 0.8 I 0.8 I 8.5 I 41.4 I 48.4 I 13.1

1 6.3 I 5.9 I 15.2 I 13.3 I 13.1 I
I 0.1 I 0.1 I 1.1 I 5.4 I 6.3 I

I 15 I 23 I 67 1 405 1 471 1 981
PEARL HBR I 1.5 I 2.3 I 6.8 1 41.3 I 48.0 I 27.2

1 23.4 1 33.8 1 25.5 1 27.6 1 27.0 1
I 0.4 1 0.6 I 1.9 1 11.2 1 13.1 I

I 16 I 13 I 44 I 237 I 332 I 642
HICKAM I 2.5 I 2.0 I 6.9 I 36.9 I 51.7 I 17.8

I 25.0 I 19.1 I 16.7 -I 16.1 I 19.0 I
I 0.4 I 0.4 I 1.2 I 6.6 I 9.2 IK-I--------.I--------.I--------.I--------.I--------.I
I 6 1 10 I 32 I 162 I 169 I 379

KANEOHE BAY I 1.6 I 2.6 1 8.4 I 42.7 1 44.6 1 10.5
I 9.4 I 14.7 I 12.2 I 11.0 I 9.7 I
I 0.2 I 0.3 I 0.9 1 4.5 I 4.7 I

.- COLUMN 64 68 263 1469 1743 3607
TOTAL 1.8 1.9 7.3 40.7 48.3 100.0
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Q27: T1E GETTING LOANER FURNITURE IS NOT A PROBLEM

,.4

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I--------.I--------.I--------.I

I 23 1 35 1 54 1 266 1 97 1 475
FT SHAFTER I 4.8 I 7.4 I 11.4 1 56.0 1 20.4 I 19.6

I 19.8 I 20.1 I 15.0 I 19.6 I 23.4 I

I 0.9 I 1.4 I 2.2 I 11.0 1 4.0 I
-I-----I--------.I--------.I-----I--------.I--

I 45 I 59 I 55 I 210 I 42 I 411

SCHOFIELD I 10.9 1 14.4 I 13.4 I 51.1 I 10.2 1 17.0

I 38.8 I 33.9 I 15.3 I 15.5 I 10.1 I

I 1.9 I 2.4 I 2.3 I 8.7 I 1.7 1

I 9 I 13 I 48 I 194 I 69 1 333
BARBERS PT I 2.7 I 3.9 I 14.4 I 58.3 1 20.7 I 13.7

I 7.8 i 7.5 i 13.3 I 14.3 I 16.6 i
I 0.4 i 0.5 I 2.0 I 8.0 i 2.8 I

I 14 I 14 I 88 1 389 I 125 I 630
PEARL HBR I 2.2 I 2.2 I 14.0 I 61.7 I 19.8 I 26.0

I 12.1 I 8.0 I 24.4 I 28.7 I 30.1 I 1
I 0.6 I 0.6 I 3.6 I 16.1 1 5.2 1

-I--------.I--------.I--------.I--------.I-----I

I 16 1 38 1 76 1 205 1 42 1 377
HICKAM I 4.2 1 10.1 1 20.2 1 54.4 I 11.1 I 15.6

I 13.8 I 21.8 I 21.1 1 15.1 I 10.1 I
I 0.7 I 1.6 I 3.1 I 8.5 I 1.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 9 I 15 I 39 I 93 I 40 I 196
KANEOHE BAY I 4.6 I 7.7 I 19.9 I 47.4 I 20.4 I 8.1

I 7.8 I 8.6 I 10.8 I 6.9 I 9.6 I
I 0.4 I 0.6 1 1.6 I 3.8 I 1.7 I

COLUMN 116 174 360 1357 415 2422

TOTAL 4.8 7.2 14.9 56.0 17.1 100.0
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Q28: QUARTERS INSPECTIONS WERE COr'IPLETED BEFORE MOVING IN

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

"I-----I--------.I--------.I-----I-.......-I

I 100 I 119 1 36 I 296 1 68 1 619
FT SHAFTER I 16.2 I 19.2 1 5.8 I 47.8 I 11.0 1 17.4

I 15.8 I 15.7 I 18.6 I 17.6 I 22.8 I
I 2.8 I 3.3 1 1.0 I 8.3 1 1.9 1

I 95 I 86 I 22 I 257 I 42 1 502
SCHOFIELD I 18.9 I 17.1 I 4.4 I 51.2 I 8.4 1 14.1

I 15.0 I 11.4 I 11.3 I 15.3 I 14.1 I
I 2.7 I 2.4 I 0.6 I 7.2 I 1.2 I

-I--------.I--------.I--------1--------..I--------.I

I 78 I 123 I 24 I 205 1 36 I 466
- BARBERS PT I 16.7 I 26.4 I 5.2 I 44.0 I 7.7 I 13.1

1. I 12.3 I 16.2 I 12.4 I 12.2 I 12.1 I
I 2.2 I 3.5 I 0.7 I 5.8 I 1.0 I

{ -I------I-----I-.......-I--------.I--------.I

I 171 1 208 1 51 I 452 1 85 1 967
PEARL HBR I 17.7 I 21.5 I 5.3 1 46.7 I 8.8 I 27.1

1 27.1 1 27.5 1 26.3 1 26.9 1 28.5 1
1 4.8 1 5.8 I 1.4 1 12.7 1 2.4 1

1 104 1 114 1 44 1 321 1 43 I 626
HICKAM 1 16.6 I 18.2 I 7.0 1 51.3 1 6.9 1 17.6

I 16.5 I 15.1 I 22.7 I 19.1 I 14.4 I
I 2.9 I 3.2 I 1.2 I 9.0 I 1.2 I

I 84 I 107 I 17 I 152 I 24 I 384
KANEOHE BAY I 21.9 I 27.9 I 4.4 1 39.6 I 6.3 I 10.8

I 13.3 I 14.1 I 8.8 I 9.0 I 8.1 1
I 2.4 I 3.0 1 0.5 I 4.3 I 0.7 1

COLUMN 632 757 194 1683 298 3564
TOTAL 17.7 21.2 5.4 47.2 8.4 100.0
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Q29: WAITING TIME FOR APPROVAL OF YARD/PRIVACY FENCING

IS NOT A PROBLEM

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 42 1 35 I 79 I 57 I 5 I 218
FT SHAFTER I 19.3 1 16.1 I 36.2 I 26.1 I 2.3 I 13.8

I 17.8 I 12.8 I 15.8 I 11.1 I 9.4 I
I 2.7 I 2.2 I 5.0 I 3.6 I 0.3 I

I 19 I 40 I 81 I 106 I 16 I 262
SCHOFIELD I 7.3 I 15.3 I 30.9 I 40.5 I 6.1 I 16.6

I 8.1 I 14.6 I 16.2 I 20.6 T 30.2 I
I 1.2 1 2.5 I 5.1 I 6.7 I 1.0 I
-I-----I-------I--------.I--------.I-------

I 28 1 25 1 73 1 108 1 6 1 240
BARBERS PT I 11.7 I 10.4 I 30.4 I 45.0 I 2.5 I 15.2

I 11.9 I 9.1 I 14.6 I 21.0 I 11.3 1
I 1.8 I 1.6 I 4.6 I 6.9 I 0.4 I
-I-----I--------I--------.I--------I-----I

I 45 I 76 I 130 I 170 1 16 1 437
PEARL HBR I 10.3 I 17.4 I 29.7 I 38.9 I 3.7 I 27.7

I 19.1 I 27.7 I 26.1 I 33.1 I 30.2 I
I 2.9 I 4.8 I 8.2 1 10.8 I 1.0 I

I 80 I 70 I 78 I 43 I 3 I 274
HICKAM I 29.2 I 25.5 I 28.5 1 15.7 I 1.1 I 17.4

I 33.9 I 25.5 I 15.6 I 8.4 I 5.7 I

I 5.1 I 4.4 I 4.9 I 2.7 I 0.2 I
-I--------.I-----I-----I--------.I-----I

I 22 I 28 I 58 I 30 I 7 I 145
KANEOHE BAY I 15.2 I 19.3 I 40.0 I 20.7 I 4.8 1 9.2

I 9.3 I 10.2 I 11.6 I 5.8 I 13.2 I
I 1.4 I 1.8 I 3.7 I 1.9 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 236 274 499 514 53 1576
TOTAL 15.0 17.4 31.7 32.6 3.4 100.0
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Q30: CONTRACTOR IEFICIENCIES/ENGINEERING PROBLEMS ARE CORRECTED

PROMPTLY

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 179 1 138 1 79 1 184 I 43 1 b23
FT SHAFTER I 28.7 I 22.2 1 12.7 I 29.5 I 6.9 1 17.6

I 18.7 I 17.8 I 21.5 1 15.4 I 17.1 I
I 5.0 1 3.9 I 2.2 1 5.2 1 1.2 1

I 92 I 89 I 51 I 214 I 59 1 505
SCHOFIELD 1 18.2 I 17.6 I 10.1 I 42.4 I 11.7 1 14.2

I 9.6 I 11.5 I 13.9 1 17.9 I 23.4 1
1 2.6 I 2.5 I 1.4 1 6.0 I 1.7 I

I 159 1 113 1 43 1 120 1 25 1 460

BARBERS PT I 34.6 1 24.6 I 9.3 1 26.1 1 5.4 I 13.0
I 16.6 1 14.5 1 11.7 1 10.1 I 9.9 I
I 4.5 I 3.2 1 1.2 I 3.4 I 0 7 1

I 322 I 238 I 84 I 268 I 43 I 955
PEARL HBR I 33.7 I 24.9 I 8.8 I 28.1 I 4.5 I 26.9

i 33.6 I 30.6 i 22.9 i 22.4 i 17.1 1
i 9.1 i 6.7 i 2.4 1 7.6 i 1.2 i

i 101 i ll i 75 1 283 i 55 I 625
" HICKAM I 16.2 I 17.8 I 12.0 I 45.3 1 8.8 I 17.6

I 10.5 I 14.3 1 20.4 I 23.7 I 21.8 I
I 2.8 I 3.1 I 2.1 I 8.0 I 1.5 Il-I-----I--------I------I-----I-------I

I 106 I 88 I 35 I 125 I 27 I 381
KANEOHE BAY I 27.8 I 23.1 I 9.2 I 32.8 I 7.1 I 10.7

1 11.1 I 11.3 I 9.5 1 10.5 I 10.7 I
1 3.0 I 2.5 I 1.0 I 3.5 I 0.8 I
-I-----I------..-I--------.I-----I--------I

COLUMN 959 777 367 1194 252 3549
TOTAL 27.0 21.9 10.3 33.6 7.1 100.0
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Q31: ACCURATE CIVILIAN HOUSING LISTS WERE AVAILABLE ON ARRIVAL

COUNT I
ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 611 4 I 57 1 195 1 67 1 444

FT SHAFTER I 13.7 I 14.4 1 12.8 I 43.9 I 15.1 I 16.4
I 19.8 I 14.4 I 16.6 I 15.0 I 21.2 1
I 2.2 I 2.4 I 2.1 I 7.2 1 2.5 I

I 53 I 65 I 56 I 202 I 39 I 415

SCHOFIELD I 12.8 I 15.7 I 13.5 I 48.7 I 9.4 I 15.3
I 17.2 I 14.6 I 16.3 1 15.5 1 12.3 I

I -.0 I 2.4 I 2.1 I 7.4 I 1.4 1
-I--------.I--------.I-----I-.......-I--------.I

1 37 1 67 1 40 I 150 I 38 1 332

BARBERS PT I 11.1 I 20.2 1 12.0 I 45.2 I 11.4 I 12.2
I 12.0 I 15.1 I 11.7 1 11.5 I 12.0 I
1 1.4 1 2.5 I 1.5 I 5.5 I 1.4 I

-I-----I--------I--------.I--------.I--------.I-

I 97 I 144 I 95 I 305 I 59 I 700

PEARL tBR I 13.9 I 20.6 I 13.6 I 43.6 I 8.4 I 25.8

I 31.5 I 32.4 I 27.7 I 23.4 I 18.7 I
I 3.6 I 5.3 I 3.5 I 11.2 I 2.2 I

I 24 I 63 I 62 I 267 I 69 I 485
HICKAM 1 4.9 I 13.0 1 12.8 I 55.1 I 14.2 1 17.9

I 7.8 I 14.2 I 18.1 I 20.5 I 21.8 I
I 0.9 I 2.3 I 2.3 1 9.8 I 2.5 I

I 36 1 41 1 33 1 185 1 44 1 339

KANEOHE BAY I 10.6 I 12.1 I 9.7 I 54.6 I 13.0 I 12.5
I 11.7 I 9.2 I 9.6 I 14.2 I 13.9 I

I 1.3 1 1.5 I 1.2 I 6.8 I 1.6 I

COLUMN 308 444 343 1304 316 2715

TOTAL 11.3 16.4 12.6 48.0 11.6 100.0
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.- Q32: HOUSING UNITS ARE USUALLY INSPECTED BEFORE BEING PUT ON
TIlE REFERRAL LISTS

COUNT I
.. --,,ROW PCT I

COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 28 1 35 I 76 I 53 1 7 I 199
FT SHAFTER 1 14.1 I 17.6 1 38.2 I 26.6 1 3.5 I 16.3

1 19.3 I 15.4 I 15.5 I 16.9 I 15.6 I
I 2.3 I 2.9 1 6.2 I 4.3 1 0.6 I

I 26 I 46 I 83 I 58 I 4 I 217
SCHOFIELD I 12.0 I 21.2 I 38.2 I 26.7 1 1.8 I 17.8

I 17.9 1 20.3 I 17.0 1 18.5 I 8.9 I
I 2.1 I 3.8 I 6.8 I 4.8 I 0.3 I

-I -------- I -------- I -------- I -------- I--------I
I 15 I 29 I 67 I 25 I 4 1 140

r BARBERS PT I 10.7 I 26.7 I 47.9 I 17.9 I 2.9 I 11.5
I 10.3 I 12.8 I 13.7 I 8.0 I 8.9 I
I 1.2 I 2.4 I 5.5 I 2.1 I 0.3 I

I 37 I 43 I 117 I 84 I 13 I 294
PEARL HBR I 12.6 I 14.6 1 39.8 I 28.6 I 4.4 I 24.1

I 25.5 1 18.9 1 23.9 I 26.8 I 28.9 I
I 3.0 I 3.5 I 9.6 I 6.9 I 1.1 I

I 18 I 34 I 95 I 49 I 7 I 203
HICKAM I 8.9 1 16.7 I 46.8 I 24.1 I 3.4 I 16.7

I 12.4 I 15.0 1 19.4 I 15.7 I 15.6 I
I 1.5 I 2.8 I 7.8 I 4.0 I 0.6 I~-I--------.I--------.I--------.I--------.I-----I
I 21 I 40 I 51 I 44 I 10 I 166

KANEOHE BAY I 12.7 I 24.1 I 30.7 1 26.5 I 6.0 I 13.6
I 14.5 I 17.6 I 10.4 I 14.1 I 22.2 I
I 1.7 I 3.3 I 4.2 1 3.6 I 0.8 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 145 227 489 313 45 1219
TOTAL 11.9 18.6 40.1 25.7 3.7 100.0
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Q33: THE HOUSING OFFICE PROVIDES INFO ABOUT BUYING, LEASING,

AND CONTRACTS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

-I--------I--------I------I-----I-------I

I 32 1 41 1 81 1 158 I 14 1 326
FT SHAFTER I 9.8 I 12.6 I 24.8 I 48.5 1 4.3 1 17.2

I 18.4 I 16.9 I 18.3 I 17.1 I 13.1 I
I 1.7 I 2.2 I 4.3 I 8.4 I 0.7 I

I 28 I 45 I 74 I 139 I 16 I 302
SCHOFIELD I 9.3 I 14.9 I 24.5" I 46.0 I 5.3 1 16.0

1 16.1 I 18.6 I 16.7 1 15.0 I 15.0 I
I 1.5 I 2.4 I 3.9 I 7.4 I 0.8 I

1 22 1 33 1 61 1 78 1 141 208
BARBERS PT I 10.6 I 15.9 I 29.3 I 37.5 I 6.7 I 11.0

I 12.6 I 13.6 I 13.8 I 8.4 I 13.1 I
I 1.2 I 1.7 I 3.2 I 4.1 I 0.7 I

I 51 I 67 I 105 I 196 I 22 I 441
PEARL HBR I 11.6 I 15,2 I 23.8 I 44.4 I 5.0 I 23.3

I 29.3 i 27.7 i 23.7 i 21.2 i 20.6 I
i 2.7 i 3.5 i 5.6 I 10.4 i 1.2 I

I 19 I 26 I 79 I 209 I 27 I 360
HICKAM I 5.3 I 7.2 I 21.9 I 58.1 I 7.5 I 19.0

I 10.9 1 10.7 1 17.8 -I 22.6 I 25.2 I
I 1.0 I 1.4 I 4.2 I 11.1 I 1.4 I -

I 22 I 30 I 43 I 145 1 14 I 254
KANEOHE BAY I 8.7 I 11.8 I 16.9 I 57.1 I 5.5 I 13.4

I 12.6 I 12.4 1 9.7 1 15.7 I 13.1 1
I 1.2 I 1.6 I 2.3 I 7.7 I 0.7 I

COLUMN 174 242 443 925 107 1891
TOTAL 9.2 12.8 23.4 48.9 5.7 100.0
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Q34: QUALITY OF HOUSING IN MY COMMUNITY IS ALWAYS IMPROVING

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1 TOTAL

------ 1------I--------.I-----I-----I

I 39 1 72 1 73 1 339 I 122 I 645
FT SHAFTER I 6.0 I 11.2 I 11.3 I 52.6 1 18.9 I 17.7

I 10.5 I 10.4 I 12.1 I 20.8 1 36.1 I
I 1.1 I 2.0 I 2.0 I 9.3 I 3.4 I
-I--------.I-----1-.......-I------I-----I

I 92 I 141 I 90 1 164 I 21 I 508
SCHOFIELD 1 18.1 I 27.8 1 17.7 1 32.3 1 4.1 1 14.0

1 24.9 I 20.3 I 15.0 I 10.1 I 6.2 I
I 2.5 I 3.9 I 2.5 I 4.5 I 0.6 I

-I--------.I--------.I--------.I-----I--------.I

I 42 I 93 I 86 1 220 1 32 I 473
- BARBERS PT I 8.9 I 19.7 I 18.2 I 46.5 I 6.8 I 13.0

I 11.4 I 13.4 I 14.3 I 13.5 I 9.5 I
I 1.2 I 2.6 I 2.4 I 6.1 I 0.9 I

- -I--------.I------I-----I-----I--------.I

I 91 I 161 I 171 I 463 I 87 I 973
PEARL HBR I 9.4 I 16.5 I 17.6 I 47.6 1 8.9 I 26.8

I 24.6 I 23.2 I 28.4 I 28.4 I 25.7 i
1 2.5 1 4.4 1 4.7 1 12.7 I 2.4 I

I 79 I 175 I 135 I 225 I 26 I 640
HICKAM I 12.3 I 27.3 I 21.1 I 35.2 I 4.1 I 17.6

I 21.4 I 25.2 I 22.4 I 13.8 I 7.7 I
I 2.2 I 4.8 I 3.7 I 6.2 I 0.7 I

I 27 I 52 I 47 I 219 I 50 I 395
KANEOHE BAY I 6.8 I 13.2 I 11.9 I 55.4 I 12.7 I 10.9

I 7.3 I 7.5 I 7.8 I 13.4 I 14.8 I
I 0.7 I 1.4 I 1.3 I 6.0 I 1.4 I

COLUMN 370 694 602 1630 338 3634
TOTAL 10.2 19.1 16.6 44.9 9.3 100.0
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Q35: PARKS/PLAYGROUNDS ARE ADEQUATE

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDTSAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 145 1 150 1 32 1 225 1 83 1 635

FT SHAFTER 1 22.8 1 23.6 I 5.0 I 35.4 1 13.1 I 17.5
1 17.3 I 16.6 I 11.3 I 16.9 I 31.3 I

I 4.0 1 4.1 I 0.9 I 6.2 I 2.3 1

I 223 I 145 1 36 I 92 1 16 1 512

SCHOFIELD 1 43.6 1 28.3 I 7.0 1 18.0 I 3.1 I 14.1

I 26.5 I 16.1 1 12.7 I 6.9 1 6.0 I
I 6.2 I 4.0 I 1.0 I 2.5 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 106 1 117 1 53 I 175 1 21 1 472

BARBERS PT 1 22.5 1 24.8 1 11.2 I 37.1 1 4.4 1 13.0
1 12.6 I 13.0 I 18.7 I 13.1 1 7.9 I
1 2.9 1 3.2 I 1.5 I 4.8 1 0.6 I

T 156 1 212 1 80 1 446 1 81 1 975 -

PEARL HBR 1 16.0 I 21.7 I 8.2 1 45.7 1 8.3 1 26.9

1 18.6 I 23.5 I 28.2 1 33.5 1 30.6 1
I 4.3 I 5.9 I 2.2 I 12.3 1 2.2 1

-I--------I--------I--------I--------I-------I .....

I 128 I 168 1 53 1 249 1 38 I 636
HICK.AM I 20.1 1 26.4 1 8.3 I 39.2 I 6.0 1 17.6

1 15.2 I 18.6 1 18.7 1 18.7 1 14.3 I
1 3.5 1 4.6 I 1.5 -I 6.9 I 1.0 I

-I -------- I -------- I -------- I -------- I --------I

I 82 1 110 1 30 1 144 1 26 1 392

KANEOHE BAY I 20.9 1 28.1 1 7.7 I 36.7 I 6.6 1 10.8

I 9.8 I 12.2 I 10.6 I 10.8 I 9.8 I
1 2.3 I 3.0 I 0.8 I 4.0 I 0.7 I

COLUMN 840 902 2B', 1331 265 3622

TOTAL 23.2 24.9 7.8 36.7 7.3 100.0
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Q36: MY ttOUSING UNIT IS LARGE ENOUGH TO MEET OUR NEEDS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
........ --- I-----I------I--------.I--------.I

I 55 1 69 I 14 I 293 I 221 I 652
FT SHAFTER I 8.4 I 10.6 I 2.1 I 44.9 1 33.9 I 17.3

I 11.5 I 13.5 I 10.4 I 16.2 I 26.8 I
I 1.5 I 1.8 I 0.4 I 7.8 I 5.9 I

-I--------.I--------.I--------.I--------.I--------I

I 80 I 59 I 17 I 249 I 119 I 524

SCHOFIELD 1 15.3 1 11.3 1 3.2 I 47.5 1 22.7 1 13.9
I 16.7 I 11.6 I 12.7 I 13.7 I 14.4 I
I 2.1 I 1.6 I 0.5 I 6.6 I 3.2 I
-I--------.I--------.I--------.I--------.I--------.I

I 55 I 57 I 16 I 251 I 107 I 486

BARBERS PT I 11.3 I 11.7 I 3.3 I 51.6 I 22.0 I 12.9
I 11.5 I 11.2 I 11.9 I 13.9 I 13.0 I

I 1.5 I 1.5 1 0.4 I 6.7 I 2.8 I

I 121 I 157 I 45 I 510 I 184 I 1017
PEARL HBR I 11.9 I 15.4 I 4.4 I 50.1 I 18.1 I 27.1

I 25.3 I 30.8 I 33.6 I 28.2 I 22.3 I
I 3.2 I 4.2 I 1.2 I 13.6 I 4.9 I

I 124 I 122 I 36 I 288 I 98 I 668

HICKAM I 18.6 I 18.3 I 5.4 I 43.1 I 14.7 I 17.8
I 25.9 I 2-3.9 1 26.9 I 15.9 I 11.9 I
I 3.3 I 3.2 I 1.0 I 7.7 I 2.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 43 1 46 1 61 2201 96 1 411
KANEOHE BAY I 10.5 I 11.2 I 1.5 I 53.5 1 23.4 I 10.9

I 9.0 I 9.0 I 4.5 I 12.1 I 11.6 I
I 1.1 I 1.2 I 0.2 I 5.9 I 2.6 I

COLUMN 478 510 134 1811 825 3758

TOTAL 12.7 13.6 3.6 48.2 22.0 100.0
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Q37: BEDROOMS ARE LARGE ENOUGH

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 68 1 124 1 19 1 306 1 134 1 651 -.

FT SHAFTER I 10.4 I 19.0 I 2.9 I 47.0 I 20.6 1 17.3
1 12.4 1 15.7 1 12.8 I 17.0 1 28.4 I
I 1.8 1 3.3 1 0.5 I 8.1 1 3.6 I
I---I ---------I....1.....I--------.I--------

I 81 1 98 1 18 1 258 1 68 1 523
SCHOFIELD I 15.5 I 18.7 I 3.4 I 49.3 1 13.0 1 13.9

I 14.8 I 12.4 I 12.1 I 14.3 I 14.4 I
1 2.2 I 2.6 I 0.5 I 6.9 1 1.8 1

I 77 I il 1 15 I 233 1 56 I 492
BARBERS PT I 15.7 I 22.6 I 3.0 I 47.4 1 11.4 I 13.1

1 14.1 I 14.1 I 10.1 1 12.9 1 11.9 I
I 2.0 I 2.9 I 0.4 I 6.2 I 1.5 I

I 141 1 211 I 45 I 507 I 115 1 1019
PEARL HBR I 13.8 I 20.7 I 4.4 I 49.8 1 11.3 I 27.1

I 25.7 I 26.7 I 30.2 I 28.1 1 24.4 I
I 3.7 1 5.6 I 1.2 1 13.5 1 3.1 1
-I-------. ------1------.-.---I--------..... ..... I

I 135 1 168 1 29 1 288 1 47 1 667
HICKAM I 20.2 1 25.2 I 4.3 1 43.2 1 7.0 I 17.7

I 24.6 I 21.3 1 19.5 I 16.0 I 10.0 1
I 3.6 I 4.5 I 0.8 -I 7.7 I 1.2 I

1 46 I 78 I 23 1 212 I 52 I 411
KANEOHE BAY I 11.2 I 19.0 I 5.6 1 51.6 1 12.7 1 10.9

I 8.4 I 9.9 I 15.4 I 11.8 I 11.0 I
1 1.2 I 2.1 I 0.6 I 5.6 I 1.4 1

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 548 790 149 1804 472 3763
TOTAL 14.6 21.0 4.0 47.9 12.5 100.0
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. Q38: THERE ARE ENOUGH BATHROOMS IN THE HOUSING UNIT

U COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISA-REE DISAGREE NEITHER AGREE AGREE I TOTAL
-------- I -------- I -------- I -------- I -------- I -------- I

I 47 I 35 1 11 I 369 1 190 I 652
FT SHAFTER I 7.2 I 5.4 I 1.7 I 56.6 I 29.1 I 17.3

I 15.5 I 11.8 I 13.8 I 16.0 I 24.6 I
I 1.2 I 0.9 I 0.3 I 9.8 I 5.0 I

I 26 1 39 I 11 I 342 1 106 I 524
SCHOFIELD I 5.0 I 7.4 I 2.1 I 65.3 I 20.2 I 13.9

I 8.6 I 13.2 I 13.8 I 14.8 I 13.7 I
I 0.7 I 1.0 I 0.3 I 9.1 I 2.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 36 I 33 1 9 I 314 I 99 1 491
BARBERS PT 1 7.3 I 6.7 I 1.8 I 64.0 I 20.2 I 13.0

r I 11.8 I 11.1 I 11.3 I 13.6 I 12.8 I
I 1.0 I 0,9 1 0.2 I 8.3 I 2.6 I

I 105 1 104 I 29 I 605 1 176 I 1019
PEARL HBR I 10.3 I 10.2 I 2.8 I 59.4 I 17.3 I 27.1

I 34.5 I 35.1 I 36.3 I 26.2 I 22.8 I
I 2.8 I 2.8 I 0.8 I 16.1 I 4.7 I

I 73 I 61 I 13 I 406 I 115 I 668
HICKAM I 10.9 I 9.1 I 1.9 I 60.8 I 17.2 I 17.7

I 24.0 1 20.6 I 16.3 I 17.6 I 14.9 I
I 1.9 1 1.6 I 0.3 -I 10.8 I 3.1 I

I 17 I 24 I 7 I 277 I 85 I 410
KANEOHE BAY I 4.1 I 5.9 I 1.7 I 67.6 I 20.7 I 10.9

I 5.6 1 8.1 I 8.8 I 12.0 I 11.0 I
I 0.5 I 0.6 I 0.2 I 7.4 I 2.3 I

COLUMN 304 296 80 2313 771 3764
a- TOTAL 8.1 7.9 2.1 61.5 20.5 100.0
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Q39: PARKING SPACES ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 158 I 105 I 35 I 273 I 82 I 653
FT SHAFTER I 24.2 I 16.1 I 5.4 I 41.8 I 12.6 I 17.4

I 21.8 I 15.6 I 22.0 I 15.0 I 21.0 1
I 4.2 I 2.8 I 0.9 I 7.3 I 2.2 I

I 137 I 121 I 15 I 205 I 46 I 524
SCHOFIELD 1 26.1 1 23.1 1 2.9 1 39.1 1 8.8 1 13.9

I 18.9 I 18.0 I 9.4 I 11.3 I 11.8 I
I 3.6 I 3.2 I 0.4 I 5.5 I 1.2 I
-I--------.I--------.I--------I-----I--------.I

I 65 1 93 1 24 1 256 1 51 1 489
BARBERS PT I 13.3 I 19.0 I 4.9 I 52.4 I 10.4 I 13.0

I 9.0 I 13.9 I 15.1 I 14.1 I 13.0 I
I 1.7 I 2.5 I 0.6 I 6.8 I 1.4 IL ~ ~~~~~~~-I------.... I . . .. . . . .I. .. . . . .. I

I 220 I 170 I 35 I 481 I 111 I 1017
PEARL HBR I 21.6 I 16.7 I 3.4 I 47.3 I 10.9 I 27.1

I 30.4 I 25.3 I 22.0 I 26.5 I 28.4 I
I 5.9 I 4.5 I 0.9 I 12.8 I 3.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 102 1 132 1 35 1 336 1 62 1 667

HICKAM 1 15.3 1 19.8 1 5.2 1 50.4 1 9.3 1 17.7
I 14.1 I 19.7 I 22.0 I 18.5 I 15.9 I
I 2.7 I 3.5 I 0.9 I 8.9 I 1.6 1

I 42 1 50 1 15 1 263 1 39 1 409
KANEOHE BAY I 10.3 I 12.2 I 3.7 I 64.3 I 9.5 I 10.9

I 5.8 I 7.5 I 9.4 I 14.5 I 10.0 I
I 1.1 I 1.3 I 0.4 I 7.0 I 1. I

COLUMN 724 671 159 1814 391 3759
TOTAL 19.3 17.9 4.2 48.3 10.4 100.0
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Q40: NOISE IN MY AREA IS NOT A PROBLEM

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I-.......-I-----I--------.I-----I

I 140 I 118 I 54 I 264 1 75 I 651
FT SHAFTER I 21.5 I 18.1 I 8.3 I 40.6 I 11.5 I 17.3

I 18.1 I 17.1 I 17.6 I 16.0 I 22.9 I
I 3.7 I 3.1 I 1.4 I 7.0 I 2.0 I

I 191 I 101 I 42 I 163 I 24 I 521
SCHOFIELD 1 36.7 I 19.4 I 8.1 I 31.3 I 4.6 I 13.9

I 24.6 I 14.6 I 13.7 I 9.8 I 7.3 I
I 5.1 I 2.7 1 1.1 1 4.3 I 0.6 1
-I--------.I--------.I--------.I--------.I--------I

1 82 1 107 I 35 I 232 I 33 1 489
BARBERS PT I 16.8 I 21.9 I 7.2 I 47.4 I 6.7 I 13.0

I 10.6 1 15.5 I 11.4 I 14.0 I 10.1 I
I 2.2 I 2.9 I 0.9 I 6.2 I 0.9 I

I 181 I 176 I 77 I 472 I 110 I 1016
PEARL HBR I 17.8 I 17.3 I 7.6 I 46.5 I 10.8 I 27.1

I 23.4 I 25.5 1 25.2 I 28.5 I 33.5 I
1I I 4.8 I 4.7 I 2.1 I 12.6 I 2.9 I
----I-------.17-...... ---......--....... I--------.I

I 113 I 100 I 62 I 342 I 51 I 668
HiCKAM I 16.9 I 15.0 I 9.3 I 51.2 I 7.6 I 17.8

1 14.6 I 14.5 I 20.3 I 20.7 I 15.5 I
I 3.0 1 2.7 I 1.7 "I 9.1 1 1.4 I

I 68 1 88 1 36 1 182 1 35 1 409
KANEOHE BAY I 16.6 I 21.5 I 8.8 I 44.5 I 8.6 I 10.9

I 8.8 I 12.8 I 11.8 I 11.0 I 10.7 I
I 1.8 I 2.3 I 1.0 I 4.8 I 0.9 I

COLUMN 775 690 306 1655 328 3754
f'OTAL 20.6 18.4 .2 44.1 8.7 100.0
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Q41: MY UNIT IS LOCATED CLOSE TO MY WORK

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE ITOTAL ""

, I--------.I-----I--------I--------.I--------.I

I 97 I 70 I 47 I 271 I 160 I 645
FT SHAFTER 1 15.0 I 10.9 I 7.3 I 42.0 I 24.8 I 17.3

I 37.6 I 29.2 I 20.8 I 13.5 I 16.1 I
I 2.6 I 1.9 I 1.3 I 7.3 I 4.3 I

I 16 I 25 I 23 I 324 I 131 I 519
SCHOFIELD I 3.1 I 4.8 I 4.4 I 62.4 1 25.2 I 13.9

I 6.2 I 10.4 I 10.2 I 16.1 I 13.2 I
I 0.4 1 0.7 I 0.6 I 8.7 I 3.5 I
-I--------.I--------I-------I-------I--------I

I 67 I 54 I 49 I 239 I 76 I 485
BARBERS PT I 13.8 I 11.1 I 10.1 I 49.3 I 15.7 I 13.0

I 26.0 I 22.5 I 21.7 I 11.9 I 7.6 I
I 1.8 I 1.4 I 1.3 I 6.4 I 2.0 I

-I--------.I--------I-----I--------.I--------.I -

I 30 I 41 I 55 I 538 I 346 I 1010
PEARL HBR I 3.0 I 4.1 I 5.4 I 53.3 I 34.3 I 27.1

I 11.6 I 17.1 I 24.3 I 26.8 I 34.8 I
I 0.8 I 1.1 I 1.5 I 14.4 I 9.3 I
-I--------.I--------.I--------.I--------.I--------.I

I 41 I 41 I 28 I 372 1 183 I 665
HICKAM I 6.2 I 6.2 I 4.2 I 55.9 I 27.5 I 17.8

I 15.9 I 17.1 I 12.4 I 18.5 I 18.4 I
I 1.1 I 1.1 I 0.8 I 10.0 I 4.9 I

I 7 I 9 I 24 I 266 I 98 I 404
KANEOHE BAY I 1.7 I 2.2 I 5.9 I 65.8 I 24.3 I 10.8

I 2.7 I 3.8 I 10.6 I 13.2 I 9.9 I
I 0.2 I 0.2 I 0.6 I 7.1 I 2.6 I

COLUMN 258 240 226 2010 994 3728
TOTAL 6.9 6.4 6.1 53.9 26.7 100.0
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Q42: PLUMBING OPERATION IS GOOD IN MY UNIT

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

1 89 I 120 I 65 1 315 I 62 I 651
FT SHAFTER 1 13.7 I 18.4 1 10.0 1 48.4 I 9.5 I 17.3

I 17.4 I 15.2 I 17.1 I 17.2 1 25.0 I
I 2.4 I 3.2 I 1.7 I 8.4 I 1.6 I

I 42 1 99 1 52 1 294 1 35 1 522
SCHOFIELD 1 8.0 I 19.0 I 10.0 I 56.3 I 6.7 I 13.9

I 8.2 I 12.5 I 13.7 I 16.1 I 14.1 I
I 1.1 I 2.6 I 1.4 I 7.8 I 0.9 1

I 64 I 107 I 49 I 251 I 21 1 492
BARBERS PT I 13.0 I 21.7 I 10.0 I 51.0 I 4.3 I 13.1

I 12.5 1 13.5 1 12.9 I 13.7 I 8.5 I
I 1.7 I 2.8 I 1.3 I 6.7 I 0.6 I

.. -I--------.I--------.I-----I-.......-I-........-

1 175 I 235 I 121 I 422 I 62 I 1015
PEARL HBR I 17.2 I 23.2 I 11.9 I 41.6 I 6.1 I 27.0

I 34.2 1 29.7 I 31.8 I 23.1 I 25.0 I

I 4.7 I 6.3 I 3.2 I 11.2 I 1.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 107 I 167 I 54 I 307 I 33 I 668

HICKAM I 16.0 I 25.0 I 8.1 I 46.0 I 4.9 I 17.8

I 20.9 I 21.1 I 14.2 1 16.8 I 13.3 1
I 2.8 I 4.4 I 1.4 I 8.2 I 0.9 I

-I--------.I--------.I-----I--------.I--------.

1 34 I 64 I 39 I 239 1 35 I 411

KANEOHE BAY I 8.3 I 15.6 I 9.5 I 58.2 I 8.5 I 10.9
I 6.7 I 8.1 1 10.3 I 13.1 I 14.1 I
I 0.9 I 1.7 I 1.0 I 6.4 I 0.9 I

COLUMN 511 792 380 1828 248 3759

TOTAL 13.6 21.1 10.1 48.6 6.6 100.0
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Q43: KITCHEN APPLIANCE OPERATION IS SATISFACTORY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

-I----I -------------..... -- I-------I--------.I
1 47 1 103 1 44 1 390 1 69 1 b53

FT SHAFTER I 7.2 I 15.8 I 6.7 1 59.7 I 10.6 I 17.5

1 20.3 I 19.4 I 15.2 I 16.5 1 21.6 I
I 1.3 I 2.8 1 1.2 I 10.4 I 1.8 I

I 24 I 67 I 31 I 354 I 43 1 519
SCHOFIELD I 4.6 I 12.9 I 6.0 I 68.2 I 8.3 I 13.9

I 10.3 I 12.6 I 10.7 I 14.9 I 13.4 I

I 0.6 I 1.8 I 0.8 I 9.5 I 1.1 1
.- I--------.I--------.I------I-----I-----I

1 30 I 92 I 38 I 301 I 30 I 491
BARBERS PT 1 6.1 I 18.7 I 7.7 I 61.3 I 6.1 I 13.1 "'

I 12.9 I 17.3 I 13.1 I 12.7 I 9.4 I
I 0.8 1 2.5 1 1.0 1 8.0 1 0.8 1

-"-I------I-----I-----I-----I-----I

I 84 I 155 I 92 I 595 I 79 I 1005
PEARL HBR I 8.4 I 15.4 I 9.2 I 59.2 I 7.9 I 26.9

I 36.2 I 29.2 I 31.7 I 25.1 I 24.7 I
I 2.2 I 4.1 i 2.5 i 15.9 1 2.1 I

I 28 I 56 i 59 I 462 I 60 I 665
HICKAM I 4.2 I 8.4 1 8.9 I 69.5 1 9.0 I 17.8

I 12.1 I 10.5 I 20.3 1 19.5 1 18.8 1
I 0.7 I 1.5 I 1.6 I 12.3 I 1.6 1

-I--------.I-----I--------.I--------.I-----I

I 19 58 I 26 I 267 I 39 I 409
KANEOHE BAY I 4.6 I 14.2 I 6.4 I 65.3 I 9.5 I 10.9

I 8.2 I 10.9 I 9.0 I 11.3 I 12.2 I
I 0.5 I 1.5 I 0.7 I 7.1 1 1.0 I

COLUMN 232 531 290 2369 320 3742

TOTAL 6.2 14.2 7.7 63.3 8.6 100.0 -
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!" Q44: MY HOUSING UNIT IS WELL CONSTRUCTED

COUNT I
PCT I

*.- COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1 TOTAL

I 119 1 138 I 123 I 223 I 40 I 643
FT SHAFTER I 18.5 I 21.5 I 19.1 I 34.7 I 6.2 I 17.2

- I 21.9 I 18.9 1 20.1 I 13.8 I 17.0 I
I 3.2 I 3.7 I 3.3 I 6.0 I 1.1 I

I 61 I 77 I 90 I 257 I 31 I 516
SCHOFIELD I 11.8 I 14.9 I 17.4 I 49.8 I 6.0 I 13.8

I 11.2 I 10.6 I 14.7 I 15.9 I 13.2 I
I 1.6 I 2.1 I 2.4 I 6.9 1 0.8 I
-I-----I-----I--------.I--------.I--------.I

I 85 1 122 I 83 I 185 I 16 1 491
BARBERS PT I 17.3 I 24.8 I 16.9 I 37.7 I 3.3 I 13.1

I 15.7 I 16.7 I 13.6 I 11.4 I 6.8 I
I 2.3 I 3.3 I 2.2 I 5.0 I 0.4 I

I 155 1 189 1 168 1 441 1 62 1 1015
PEARL HBR I 15.3 I 18.6 I 16.6 I 43.4 I 6.1 I 27.2

I 28.5 I 25.9 I 27.5 I 27.3 I 26.4 I
I 4.1 I 5.1 I 4.5 I 11.8 I 1.7 I

I 63 I 116 I 89 I 343 I 54 I 665
HICKAM I 9.5 I 17.4 I 13.4 I 51.6 1 8.1 I 17.8

I 11.6 I 15.9 I 14.6 I 21.2 I 23.0 I
1 1.7 I 3.1 I 2.4 I 9.2 I 1.4 I
-I-----I--------.I--------.I-----I--------I

I 60 1 87 1 58 1 169 1 32 1 406
KANEOHE BAY I 14.8 I 21.4 I 14.3 I 41.6 I 7.9 I 10.9

I 11.0 I 11.9 I 9.5 I 10.4 I 13.6 I
I 1.6 I 2.3 I 1.6 I 4.5 I 0.9 I

COLUMN 543 729 611 1618 235 3736
TOTAL 14.5 19.5 16.4 43.3 6.3 100.0
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Q45: MY HOUSING FLOOR PLAN IS GOOD

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

" I-----I-----I-----I------I-----I

I 54 I 80 I 80 I 368 I 67 I 649
FT SHAFTER I 8.3 I 12.3 I 12.3 1 56.7 1 10.3 I 17.3

1 16.3 I 15.3 I 16.8 I 17.5 I 21.3 1

I 1.4 I 2.1 I 2.1 I 9.8 I 1.8 I

1 50 1 89 1 60 I 284 I 37 1 520
SCHOFIELD I 9.6 I 17.1 I 11.5 I 54.6 1 7.1 I 13.9

1 15.1 I 17.0 I 12.6 I 13.5 I 11.8 1
I 1.3 I 2.4 I 1.6 I 7.6 I 1.0 1

I 28 I 48 I 61 I 306 I 45 I 488
BARBERS PT I 5.7 I 9.8 1 12.5 1 62.7 I 9.2 I 13.0

I 8.5 I 9.2 I 12.8 1 14.6 I 14.3 I
I 0.7 I 1.3 I 1.6 I 8.2 I 1.2 I

I 100 I 137 I 144 I 546 I 83 I 1010
PEARL HBR I 9.9 I 13.6 I 14.3 I 54.1 I 8.2 I 27.0

I 30.2 I 26.1 I 30.2 I 26.0 I 26.4 1
I 2.7 I 3.7 1 3.8 I 14.6 I 2.2 I

I 67 I 128 I 95 I 331 I 46 I 667
HICKAM I 10.0 I 19.2 I 14.2 I 49.6 I 6.9 I 17.8

I 20.2 I 24.4 I 19.9 I 15.8 1 14.6 I
I 1.8 I 3.4 I 2.5 I 8.8 I 1.2 I

-I--------.I--------.I--------.I-----I-------I

I 32 I 42 1 37 I 262 1 36 I 409
KANEOHE BAY I 7.8 I 10.3 I 9.0 I 64.1 I 8.8 I 10.9

I 9.7 I 8.0 1 7.8 I 12.5 I 11.5 I
I 0.9 I 1.1 I 1.0 I 7.0 I 1.0 I

COLUMN 331 524 477 2097 314 3743
TOTAL 8.8 14.0 12.7 56.0 8.4 100.0

.

.28

.. . . . . .. ..o



RD-R±62 541 ATTITUDE SURVEY OF NILI TRAY FAILY HOUSING OCCUPRATS 4,
AMA I I 1985 SUPPLENE.. (U) NAVY PERSONNEL RESEARCH AND

DEVELOPMENT CENTER SAN DIEGO CA J K LANSON ET AL.
UNCLSSIFIED NOV 85 NPDC-TR-86-1-SUPPL ML

smhhmmmhhhhh
E~hE~h~hhhMl



-U-

mu,

L.138

0a _*20

.111 et.

1.0

:':~~~ai MII2111"-4l Ol

MICROCOPY RESOLUTION TEST CHART

NATIONAL BUREAU OF S*ANOARDS-I 93-A

. . . . . . tf -f- - - - -



' "Q46: MY HOT WATER TANK IS LARGE ENOUGH

SCOUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
-------- I -------- I -------- I -------- I -------- I -------- I

I 50 I 45 I 13 I 404 I 138 1 650
FT SHAFTER 1 7.7 1 6.9 1 2.0 I 62.2 I 21.2 I 17.3

I 15.7 I 10.4 I 9.8 I 17.2 I 26.3 I
1 1.3 I 1.2 I 0.3 I 10.8 I 3.7 I

I 76 I 103 I 17 I 271 I 56 I 523
SCHOFIELD I 14.5 I 19.7 I 3.3 I 51.8 I 10.7 I 13.9

I 23.8 I 23.8 I 12.8 I 11.5 I 10.7 I
I 2.0 1 2.7 I 0.5 I 7.2 I 1.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 31 I 36 I 17 I 340 I 67 I 491
BARBERS PT I 6.3 I 7.3 I 3.5 I 69.2 I 13.6 I 13.1

1i I 9.7 I 8.3 I 12.8 I 14.5 I 12.8 I
I 0.8 I 1.0 I 0.5 I 9.1 I 1.8 I

I 90 1 116 1 37 1 645 1 129 1 1017
PEARL HBR I 8.8 I 11.4 I 3.6 I 63.4 I 12.7 I 27.1

I 28.2 I 26.8 1 27.8 I 27.5 I 24.6 I
I 2.4 I 3.1 I 1.0 I 17.2 I 3.4 I

I 43 1 75 I 21 I 448 I 81 I 668
HICKAM I 6.4 I 11.2 I 3.1 I 67.1 I 12.1 I 17.8

I 13.5 I 17.3 I 15.8 I 19.1 I 15.5 I
I 1.1 I 2.0 I 0.6 I 11.9 I 2.2 I

*I -I--------.I--------.I--------.I--------.I--------.I

I 29 I 58 I 28 I 239 I 53 I 407
KANEOHE BAY I 7.1 I 14.3 I 6.9 I 58.7 I 13.0 I 10.8

1 9.1 I 13.4 I 21.1 I 10.2 I 10.1 I
I 0.8 I 1.5 I 0.7 I 6.4 I 1.4 I

COLUMN 319 433 133 2347 524 3756
TOTAL 8.5 11.5 3.5 62.5 14.0 100.0
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Q47: MY UNIT WAS CLEAN BEFORE WE MOVED IN

COUNT I ,v
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 127 I 113 I 46 I 293 I 72 I 651
FT SHAFTER I 19.5 I 17.4 I 7.1 I 45.0 I 11.1 I 17.3

I 16.5 I 16.0 I 15.0 I 17.8 I 21.8 I
I 3.4 I 3.0 I 1.2 I 7.8 I 1.9 I

-I -------- I -------- I -------- I -------- I -------- I
I 1471 1031 42 1 200 1 32 1 524

SCHOFIELD I 28.1 I 19.7 I 8.0 I 38.2 I 6.1 I 13.9
I 19.1 I 14.6 I 13.7 I 12.1 I 9.7 I
I 3.9 I 2.7 I 1.1 I 5.3 I 0.9 I

-I--------.I--------.I-----I--------.I--------.I

I 87 I 83 I 38 I 243 I 40 I 491
BARBERS PT I 17.7 I 16.9 I 7.7 I 49.5 I 8.1 I 13.1 '4

1 11.3 I 11.8 1 12.4 I 14.7 I 12.1 I
I 2.3 I 2.2 I 1.0 I 6.5 I 1.1 I

I 168 1 194 1 96 1 464 1 94 1 1016
PEARL HBR I 16.5 I 19.1 I 9.4 I 45.7 I 9.3 I 27.0

1 21.9 I 27.5 I 31.4 I 28.1 I 28.5 1
I 4.5 I 5.2 I 2.6 I 12.3 I 2.5 I w

I 170 I 144 I 56 I 262 I 36 I 668
HICKAM I 25.4 I 21.6 1 8.4 I 39.2 I 5.4 I 17.8

I 22.1 I 20.4 I 18.3 1 15.9 I 10.9 I
I 4.5 I 3.8 I 1.5 -I 7.0 I 1.0 I

I 69 1 68 1 28 1 187 1 56 1 408
KANEOHE BAY I 16.9 I 16.7 I 6.9 I 45.8 I 13.7 I 10.9

I 9.0 I 9.6 I 9.2 I 11.3 I 17.0 I
I 1.8 I 1.8 I 0.7 I 5.0 I 1.5 I

COLUMN 768 705 906 1649 330 3758
TOTAL 20.4 18.8 8.1 43.9 8.8 100.0
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Q48: SIDEWALKS ARE ADEQUATE IN MY COMMUNITY

COUNT I
ROW PCT I

f.. COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
SI -------- I -------- I -------- I -------- I -------- I

I 113 I 131 I 40 1 313 I 50 I 647
FT SHAFTER I 17.5 I 20.2 I 6.2 I 48.4 I 7.7 I 17.5

I 24.9 I 26.0 I 18.6 I 14.3 I 14.8 I
I 3.1 I 3.5 I 1.1 I 8.5 I 1.3 I

I 37 1 50 1 36 1 354 I 461 523
SCHOFIELD I 7.1 I 9.6 I 6.9 I 67.7 I 8.8 I 14.1

I 8.1 I 9.9 I 16.7 I 16.1 I 13.6 I
I 1.0 I 1.3 I 1.0 I 9.6 I 1.2 I~~~-I--------.I--------.I--------.I--------.I--------.I
I 72 1 79 1 26 1 277 1 28 1 482

BARBERS PT I 14.9 I 16.4 I 5.4 I 57.5 I 5.8 I 13.0
I 15.9 I 15.7 I 12.1 1 12.6 I 8.3 I
I 1.9 1 2.1 I 0.7 I 7.5 I 0.8 I

1 144 I 138 I 64 I 548 I 92 I 986
PEARL HBR I 14.6 I 14.0 I 6.5 I 55.6 I 9.3 I 26.6

I 31.7 I 27.4 I 29.8 I 25.0 I 27.3 I
I 3.9 I 3.7 I 1.7 I 14.8 I 2.5 Ii-I--------.I--------.I--------.I--------.I--------.I
I 35 I 44 I 34 I 470 I 80 I 663

HICKAM I 5.3 I 6.6 I 5.1 I 70.9 I 12.1 I 17.9
I 7.7 I 8.7 I 15.8 I 21.4 I 23.7 I
I 0.9 I 1.2 I 0.9 I 12.? I 2.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 53 1 61 1 15 1 233 I 41 1 403
KANEOHE BAY I 13.2 I 15.1 I 3.7 I 57.8 I 10.2 I 10.9

I 11.7 I 12.1 I 7.0 I 10.6 I 12.2 I
I 1.4 I 1.6 I 0.4 I 6.3 I 1.1 I

COLUMN 454 503 215 2195 337 3704
TOTAL 12.3 13.6 5.8 59.3 9.1 100.0

.
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Q49: COMMUNITY FACILITIES MEET THE NEEDS OF THE COMMUNITY

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I-----I-.......-I------I-----I

I 71 1 96 I 78 I 281 I 57 I 583
FT SHAFTER I 12.2 I 16.5 I 13.4 I 48.2 I 9.8 1 17.1

I 25.0 I 24.6 I 17.8 I 14.2 I 17.8 1
I 2.1 I 2.8 I 2.3 I 8.2 I 1.7 I
-I------I-----I-----I-------I-------

I 47 1 53 1 50 1 290 1 38 1 478
SCHOFIELD I 9.8 I 11.1 I 10.5 I 60.7 I 7.9 I 14.0

I 16.5 I 13.6 I 11.4 I 14.6 I 11.9 I
I 1.4 I 1.6 1 1.5 I 8.5 I 1.1 I

-I--------.I-----I-.......-I--------.I--------.I

1 66 1 69 1 65 1 237 1 20 1 457
BARBERS PT I 14.4 I 15.1 I 14.2 I 51.9 I 4.4 I 13.4

I 23.2 I 17.7 I 14.9 I 12.0 I 6.3 I
I 1.9 I 2.0 I 1.9 I 6.9 I 0.6 I

-I--------.I--------.I--------.I-------.... --I .....

I 59 I 82 I 156 I 503 I 71 I 871
PEARL HBR I 6.8 I 9.4 I 17.9 I 57.7 I 8.2 I 25.5

I 20.8 I 21.0 I 35.7 I 25.4 I 22.2 I
I 1.7 I 2.4 I 4.6 I 14.7 I 2.1 1

-I--------.I--------.I--------.I--------.I--------.I

I 22 1 55 1 55 1 414 1 90 1 636
HICKAM I 3.5 I 8.6 I 8.6 I 65.1 I 14.2 I 18.6

I 7.7 I 14.1 I 12.6 I 20.9 I 28.1 I
I 0.6 I 1.6 I 1.6 -I 12.1 I 2.6 I

I 19 1 35 1 33 1 255 1 44 1 386
KANEOHE BAY I 4.9 I 9.1 I 8.5 1 66.1 I 11.4 I 11.3

I 6.7 I 9.0 I 7.6 I 12.9 I 13.8 I
I 0.6 1 1.0 I 1.0 I 7.5 I 1.3 I

COLUMN 284 390 437 1980 320 3411
TOTAL 8.3 11.4 12.8 58.0 9.4 100.0
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QSo: BATHROOM/KITCHEN REMODELING IS NOT NEEDED IN MY UNIT

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTALC-I I..... I--------.I--------.I--------.I

1 130 1 140 I 52 I 277 I 52 I 651
FT SHAFTER I 20.0 I 21.5 I 8.0 I 42.5 I 8.0 I 17.4

I 12.2 I 15.3 I 15.5 I 22.1 I 27.7 I
I 3.5 I 3.7 I 1.4 I 7.4 I 1.4 I

1 146 1 119 1 46 1 186 1 23 1 520
SCHOFIELD 1 28.1 I 22.9 I 8.8 1 35.8 I 4.4 I 13.9

I 13.7 I 13.0 I 13.7 I 14.9 I 12.2 I
I 3.9 I 3.2 I 1.2 I 5.0 I 0.6 I

-1--------.I------I-----I-.......-I--------.I
I 81 I 120 I 47 I 221 I 20 I 489

BARBERS PT I 16.6 I 24.5 I 9.6 I 45.2 I 4.1 I 13.0
I 7.6 I 13.1 I 14.0 I 17.7 I 10.6 I
I 2.2 I 3.2 I 1.3 I 5.9 I 0.5 I

-I--------.I--------.I--------.I--------.I--------I

I 349 I 273 I 103 I 249 I 40 1 1014
PEARL HBR I 34.4 I 26.9 I 10.2 I 24.6 I 3.9 I 27.0

I 32.9 I 29.9 I 30.7 I 19.9 I 21.3 I
I 9.3 I 7.3 I 2.7 I 6.6 I 1.1 I

I 255 I 173 I 51 I 161 I 27 I 667
HICKAM I 38.2 I 25.9 I 7.6 I 24.1 I 4.0 1 17.8

I 24.0 I 18.9 I 15.2 I 12.9 I 14.4 I
I 6.8 I 4.6 I 1.4 I 4.3 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 101 I 89 I 37 I 157 I 26 I 410
KANEOHE BAY I 24.6 I 21.7 I 9.0 I 38.3 I 6.3 I 10.9

I 9.5 I 9.7 I 11.0 I 12.5 I 13.8 I
I 2.7 I 2.4 I 1.0 I 4.2 I 0.7 I

,. -I--------I--------I--------I-.......I-......I
COLUMN 1062 914 336 1251 188 3751
TOTAL 28.3 24.4 9.0 33.4 5.0 100.0

2.9
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Q51: PLAYGROUNDS/IMPROVEMENTS ARE NOT NEEDED

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE ITOTAL

1 227 I 184 I 72 I 125 I 28 I 636
FT SHAFTER 1 35.7 I 28.9 I 11.3 I 19.7 I 4.4 I 17.5

I 18.0 I 15.5 I 18.5 I 18.7 I 21.4 I
I 6.2 I 5.1 I 2.0 I 3.4 1 0.8 I

I 259 I 162 I 22 1 51 I 23 I 517
SCHOFIELD I 50.1 I 31.3 I 4.3 I 9.9 I 4.4 I 14.2

I 20.6 1 13.6 I 5.6 1 7.6 1 17.6 I
I 7.1 I 4.5 I 0.6 I 1.4 I 0.6 I

I 154 1 181 1 38 1 81 1 13 1 467
BARBERS PT 1 33.0 I 38.8 I 8.1 I 17.3 I 2.8 I 12.8

I 12.2 I 15.2 I 9.7 I 12.1 I 9.9 I
I 4.2 I 5.0 I 1.0 I 2.2 I 0.4 I

1 297 1 316 1 140 1 195 1 32 1 980
PEARL HBR I 30.3 I 32.2 I 14.3 I 19.9 I 3.3 I 26.9

I 23.6 I 26.6 I 35.9 I 29.1 I 24.4 I
I 8.2 I 8.7 I 3.8 I 5.4 I 0.9 1
-I--------.I--------.I--------.I--------.I--------.I

I 183 1 206 1 83 1 149 1 21 1 642
HICKAM I 28.5 I 32.1 I 12.9 I 23.2 I 3.3 I 17.6

I 14.5 I 17.3 I 21.3 I 22.2 I 16.0 I
I 5.0 I 5.7 I 2.3 I 4.1 I 0.6 I

" -I-----I--------I--------I--------I--------I -

1 138 I 140 1 35 I 69 I 14 I 396
KANEOHE BAY I 34.8 1 35.4 I 8.8 I 17.4 I 3.5 I 10.9

I 11.0 I 11.8 I 9.0 I 10.3 I 10.7 1
1 3.8 I 3.8 I 1.0 I 1.9 I 0.4 I

COLUMN 1258 1189 390 670 131 3638
TOTAL 34.6 32.7 10.7 18.4 3.6 100.0
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Q52: PLAYGROUNDS ARE WELL 'lAINTA1NED

COUNT I
ROU PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE ?REE I TOTAL

I 144 1 132 1 113 I 175 I 13 I 577
FT SHAFTER I 25.0 1 22.9 1 19.6 I 30.3 1 2.3 I 17.4

I 15.7 1 14.8 I 19.2 I 20.5 I 18.8 I
I 4.3 1 4.0 I 3.4 I 5.3 I 0.4 I

~-I--------.I--------.I-----I-.......-I--------.I

I 196 I 113 I 56 I 71 I 6 I 442
SCHOFIELD I 44.3 I 25.6 I 12.7 I 16.1 I 1.4 I 13.3

I 21.3 I 12.6 I 9.5 I 8.3 1 8.7 I
I 5.9 I 3.4 I 1.7 I 2.1 I 0.2 I

I 136 I 143 I 68 I 93 I 6 I 446
BARBERS PT I 30.5 I 32.1 I 15.2 I 20.9 I 1.3 I 13.4

I 14.8 I 16.0 I 11.5 I 10.9 I 8.7 1
I 4.1 I 4.3 I 2.0 I 2.8 i 0.2 I

I 225 1 244 1 179 1 272 1 23 1 943
" PEARL HBR I 23.9 I 25.9 I 19.0 I 28.8 I 2.4 I 28.4

I 24.5 I 27.3 I 30.4 I 31.9 1 33.3 I
I 6.8 I 7.3 I 5.4 I 8.2 I 0.7 I
-I------- I -------- I -------- I -------- I -------- I

I 113 I 143 I 109 I 177 I 16 I 558
HICKAM I 20.3 I 25.6 I 19.5 I 31.7 I 2.9 I 16.8

I 12.3 I 16.0 I 18.5 I 20.8 I 23.2 I
I 3.4 £ 4.3 I 3.3 I 5.3 1 0.5 I
-I--------.I--------.I--------.I--------.I--------.I

I 106 I 119 I 64 I 65 I 5 I 359
KANEOHE BAY I 29.5 I 33.1 I 17.8 I 18.1 I 1.4 I 10.8

I 11.5 I 13.3 I 10.9 I 7.6 I 7.2 I
I 3.2 I 3.6 I 1.9 I 2.0 I 0.2 I

COLUMN 920 894 589 853 69 3325
TOTAL 27.7 26.9 17.7 25.7 2.1 100.0
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Q53: KITCHEN CABINETS ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

I 124 1 141 1 44 1 293 1 48 1 650 7
FT SHAFTER I 19.1 I 21.7 I 6.8 I 45.1 I 7.4 I 17.3

I 19.3 I 19.2 I 16.7 I 16.0 I 16.8 I
I 3.3 I 3.7 I 1.2 I 7.8 I 1.3 I

I 77 I 97 I 35 I 282 I 33 I 524
SCHOFIELD I 14.7 I 18.5 I 6.7 I 53.8 I 6.3 I 13.9

1 12.0 I 13.2 I 13.3 I 15.4 I 11.6 I
I 2.0 I 2.6 I 0.9 I 7.5 I 0.9 I

I 55 I 81 I 33 I 276 I 47 I 492
BARBERS PT I 11.2 I 16.5 I 6.7 I 56.1 I 9.6 I 13.1

I 8.6 I 11.1 I 12.5 I 15.0 I 16.5 I
I 1.5 I 2.2 I 0.9 1 7.3 I 1.2 I
-I-----I--------I-----I--------I-------

I 162 I 159 I 76 I 529 I 92 I 1018
PEARL HBR I 15.9 I 15.6 I 7.5 I 52.0 I 9.0 I 27.1

I 25.2 I 21.7 I 28.8 I 28.8 I 32.3 I
I 4.3 1 4.2 I 2.0 1 14.1 I 2.4 I

I 151 1 161 1 48 1 272 1 34 1 666
HICKAM I 22.7 I 24.2 I 7.2 I 40.8 I 5.i I 17.7

I 23.5 I 22.0 I 18.2 I 14.8 I 11.9 I
I 4.0 I 4.3 I 1.3 1 7.2 I 0.9 I

I 74 I 94 I 28 I 184 I 31 I 411
KANEOHE BAY I 18.0 I 22.9 I 6.8 1 44.8 I 7.5 I 10.9

I 11.5 I 12.8 I 10.6 I 10.0 I 10.9 I
I 2.0 I 2.5 1 0.7 I 4.9 I 0.8 I

COLUMN 643 733 264 1836 285 3761
TOTAL 17.1 19.5 7.0 48.8 7.6 100.0
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t Q54: DOOR/WINDOW SCREENS ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I--------.I-----I--------I

I 126 I 128 I 59 I 300 I 30 I 643
FT SHAFTER I 19.6 I 19.9 I 9.2 I 46.7 I 4.7 I 17.2

I 17.9 I 16.0 I 16.5 I 17.1 I 24.0 I
I 3.4 I 3.4 I 1.6 I 8.0 I 0.8 I

-I--------.I--------.I--------.I--------.I--------.I

1 112 I 105 I 43 I 248 I 14 I 522
SCHOFIELD I 21.5 I 20.1 I 8.2 I 47.5 I 2.7 I 14.0

I 15.9 I 13.1 I 12.0 1 14.2 I 11.2 I
I 3.0 I 2.8 I 1.1 I 6.6 I 0.4 I

I 82 I 105 I 43 I 244 I 13 I 487
BARBERS PT I 16.8 I 21.6 I 8.8 I 50.1 I 2.7 I 13.0

I 11.6 I 13.1 I 12.0 I 13.9 I 10.4 I
I 2.2 I 2.8 I 1.1 I 6.5 I 0.3 I

-I-----I--------.I--------.I--------.I--------.I

I 192 1 2141 1111 459 1 36 1 1012
PEARL HBR I 19.0 I 21.1 I 11.0 I 45.4 I 3.6 I 27.1

I 27.2 I 26.7 I 31.0 I 26.2 I 28.8 I
I 5.1 I 5.7 I 3.0 I 12.3 I 1.0 1

I 126 I 161 I 62 I 298 I 19 I 666
HICKAM I 18.9 I 24.2 I 9.3 I 44.7 I 2.9 I 17.8

1.- I 17.9 I 20.1 I 17.3 I 17.0 I 15.2 I
I 3.4 I 4.3 I 1.7 -I 8.0 I 0.5 I

I 67 1 89 1 40 1 201 1 13 1 410
KANEOHE BAY I 16.3 I 21.7 I 9.8 I 49.0 I 3.2 I 11.0

I 9.5 I 11.1 I 11.2 I 11.5 I 10.4 I
I 1.8 I 2.4 I 1.1 I 5.4 I 0.3 I

COLUMN 705 802 358 1750 125 3740
TOTAL 18.9 21.4 9.6 46.8 3.3 100.0
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Q55: PLAYGROUND INSPECTIONS ARE CONDUCTED OFTEN ENOUGH

COUNT I

ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW r.
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL
..... I--------.I--------.I-.......-I-----I--------I

I 117 1 57 1 89 1 30 1 2 1 295
FT SHAFTER I 39.7 I 19.3 I 30.2 I 10.2 I 0.7 I 17.4

I 17.4 I 13.3 I 20.6 I 21.0 I 10.5 I
I 6.9 I 3.4 I 5.3 I 1.8 I 0.1 1

I 157 I 75 I 45 I 17 I 2 I 296
SCHOFIELD I 53.0 I 25.3 I 15.2 I 5.7 I 0.7 I 17.5

I 23.3 I 17.6 I 10.4 I 11.9 I 10.5 I
I 9.3 I 4.4 1 2.7 I 1.0 I 0.1 I
-I--------.I--------.I--------.I--------.I--------.I

I 97 1 76 1 50 I 13 I 5 I 241
BARBERS PT I 40.2 I 31.5 1 20.7 I 5.4 I 2.1 I 14.2 who

I 14.4 I 17.8 I 11.5 I 9.1 I 26.3 I
I 5.7 I 4.5 I 2.9 I 0.8 1 0.3 I

"" -I--------.I--------.I-----I--------.I--------.I

I 144 I 121 I 123 I 36 I 5 I 429
PEARL HBR I 33.6 I 28.2 1 28.7 I 8.4 I 1.2 I 25.3

I 21.4 I 28.3 I 28.4 I 25.2 I 26.3 I
I 8.5 I 7.1 I 7.3 1 2.1 I 0.3 I

I 80 I 48 I 86 I 24 I 1 I 239
HICKAM I 33.5 I 20.1 I 36.0 I 10.0 1 0.4 I 14.1

I 11.9 I 11.2 I 19.9 I 16.8 I 5.3 I
I 4.7 I 2.8 I 5.1 I 1.4 I 0.1 I

I 78 I 50 I 40 I 23 I 4 I 195
KANEOHE BAY I 40.0 I 25.6 I 20.5 I 11.8 I 2.1 I 11.5

I 11.6 I 11.7 I 9.2 I 16.1 I 21.1 I
I 4.6 I 2.9 I 2.4 I 1.4 I 0.2 I
-I--------.I------I-----I--------I--------.I

COLUMN 673 427 433 143 19 1695
TOTAL 39.7 25.2 25.5 8.4 1.1 100.0
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Q5t,: PLAYGROUNDS ARE LOCATED A SUFFICIENT DISTANCE FROM ROADS

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I TOTAL

*J I-------------I-.......-I--------.I--------.I

I 84 I 91 I 71 I 299 I 46 I 591
FT SHAFTER I 14.2 1 15.4 1 12.0 I 50.6 I 7.8 I 17.8

I 22.2 I 24.0 I 17.4 I 15.5 I 19.5 I
I 2.5 I 2.7 I 2.1 1 9.0 I 1.4 I

. -I--------.I-----I-----I--------I-....-----I

I 54 1 28 I 60 I 255 I 35 I 432
SCHOFIELD 1 12.5 I 6.5 I 13.9 I 59.0 I 8.1 I 13.0

I 14.3 I 7.4 I 14.7 I 13.2 I 14.8 I
I 1.6 I 0.8 I 1.8 I 7.7 I 1.1 I

~-I--------.I---------------I--------.I--------.I
I 39 I 44 I 61 I 275 I 39 I 458

BARBERS PT 1 8.5 I 9.6 I 13.3 I 60.0 I 8.5 I 13.8
I 10.3 1 11.6 I 15.0 I 14.3 I 16.5 I
I 1.2 I 1.3 I 1.8 I 8.3 1 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 126 1 134 1 105 1 521 1 49 1 935

PEARL HBR I 13.5 I 14.3 I 11.2 I 55.7 I 5.2 I 28.1
I 33.3 I 35.4 I 25.8 I 27.0 I 20.8 I
I 3.8 I 4.0 I 3.2 I 15.7 I 1.5 IS-I-----I------..-I--------.I--------I--------I
I 52 I 59 I 83 I 330 I 26 I 550

HICKAM I 9.5 I 10.7 I 15.1 I 60.0 I 4.7 I 16.5

I 13.8 I 15.6 I 20.4 I 17.1 I 11.0 I
I 1.6 I 1.8 I 2.5 -I 9.9 I 0.8 I
-I-------I-----I--------I-----I--------.I

3 1 23 1 23 1 27 1 248 I 41 1 362
KANEOHE BAY I 6.4 I 6.4 I 7.5 I 68.5 I 11.3 I 10.9

I 6.1 I 6.1 I 6.6 I 12.9 I 17.4 I
I 0.7 I 0.7 I 0.8 I 7.5 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

COLUMN 378 379 407 1928 236 3328
TOTAL 11.4 11.4 1 2.2 57.9 7.1 100.0

295

, . ...................... ........... ..,. ..... °.



Q57: RECREATION AREAS/EQUIPMENT ARE ADEQUATE

COUNT I
ROW PCT I
COL PCT ISTRONGLY STRONGLY ROW

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE i TOTAL
........ --- I--------I-----I-----I------

I 202 I 156 I 60 I 135 I 18 I 571 .

FT SHAFTER 1 35.4 1 27.3 1 10.5 I 23.6 I 3.2 I 17.2

I 20.9 1 16.3 I 14.9 I 14.9 I 20.0 I
I 6.1 1 4.7 I 1.8 I 4.1 I 0.5 I
-1-------- ..... II--------I-------I

I 208 I 142 I 45 I 70 1 8 1 473
SCHOFIELD I 44.0 I 30.0 I 9.5 I 14.8 I 1.7 I 14.2

I 21.5 I 14.8 1 11.2 1 7.7 1 8.9 I
I 6.3 I 4.3 1 1.4 1 2.1 1 0.2 I
I-----I--------.I--------.I------I-----I

1 123 1 135 1 49 1 120 1 14 I 441
BARBERS PT I 27.9 I 30.6 I 11.1 I 27.2 I 3.2 1 13.3

I 12.7 I 14.1 I 12.2 I 13.2 I 15.6 I
I 3.7 I 4.1 I 1.5 I 3.6 I 0.4 I -.

S.-I--------.------ I-----I-------I--------.I .

I 226 I 258 I 127 I 267 I 24 I 902
PEARL HBR I 25.1 I 28.6 I 14.1 I 29.6 I 2.7 I 27.1

1 23.4 I 26.9 1 31.5 I 29.4 I 26.7 I
I 6.8 I 7.8 I 3.8 1 8.0 1 0.7 1
-I-----I------..-I--------.I--------.I--------.I

I 127 1 158 1 78 1 207 1 19 1 589
HICKAM I 21.6 I 26.8 I 13.2 1 35.1 I 3.2 I 17.7

I 13.1 I 16.5 I 19.4 I 22.8 I 21.1 1
I 3.8 I 4.7 I 2.3 I 6.2 I 0.6 I

I 81 I i1 I 44 I 108 I 7 I 351
KANEOHE BAY I 23.1 I 31.6 I 12.5 I 30.8 I 2.0 I 10.6

1 8.4 I 11.6 I 10.9 I 11.9 I 7.8 1
I 2.4 1 3.3 1 1.3 I 3.2 I 0.2 I

COLUMN 967 960 403 907 90 3327

TOTAL 29.1 28.9 12.1 27.3 2.7 100.0 -.
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Q58: ROAD MAINTENANCE ADEQUATE

COUNT I
ROW PCT I ROW

-- COL PCT ISTRONGLY STRONGLY TOTAL
. TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 37 I 70 I 81 I 399 I 53 I 640P FT SHAFTER I 5.8 I 10.9 1 12.7 I 62.3 I 8.3 I 17.4
I 17.9 I 19.9 I 20.8 I 16.1 I 20.6 I
I 1.0 I 1.9 I 2.2 I 10.9 I 1.4 I

I 34 I 33 1 57 1 348 I 38 1 510
SCHOFIELD I 6.7 I 6.5 I 11.2 I 68.2 I 7.5 I 13.9

I 16.4 I 9.4 I 14.6 I 14.1 I 14.8 I
I 0.9 I 0.9 I 1.6 I 9.5 I 1.0 I

I 52 I 108 I 60 I 243 I 23 I 486
BARBERS PT I 10.7 I 22.2 I 12.3 1 50.0 I 4.7 I 13.2

I 25.1 I 30.8 I 15.4 I 9.8 I 8.9 I
I 1.4 I 2.9 I 1.6 I 6.6 I 0.6 I

I 47 I 81 I 102 I 701 I 53 I 984
PEARL HBR I 4.8 I 8.2 I 10.4 I 71.2 I 5.4 I 26.8

I 22.7 I 23.1 I 26.2 I 28.4 I 20.6 I
I 1.3 I 2.2 I 2.8 I 19.1 I 1.4 I

I 21 I 29 I 48 I 492 I 66 I 656
HICKAM I 3.2 I 4.4 I 7.3 I 75.0 I 10.1 I 17.8

I 10.1 I 8.3 I 12.3 I 19.9 I 25.7 I
I 0.6 I 0.8 I 1.3 I 13.4 I 1.8 I-I--------.I--------.I--------.I--------.I--------.

I 16 1 30 1 42 1 288 I 24 1 400
KANEOHE BAY I 4.0 1 7.5 I 10.5 I 72.0 I 6.0 I 10.9

I 7.7 I 8.5 I 10.8 I 11.7 I 9.3 I
I 0.4 I 0.8 I 1.1 I 7.8 I 0.7 I

COLUMN 207 351 390 2471 257 3676
TOTAL 5.6 9.5 10.6 67.2 7.0 100.0

297

€'. . *4.*'.-..-..--. " S -..:(** *-*.............................- .-



Q59: MAINTENANCE OF COMMON AREAS IS GOOD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI------I--------.I--------.I-----I-----I

I 73 1 123 1 85 1 329 1 26 1 636
FT SHAFTER I 11.5 I 19.3 I 13.4 1 51.7 1 4.1 I 17.4

I 19.3 I 18.2 I 15.5 I 17.4 I 17.1 I
I 2.0 I 3.4 I 2.3 I 9.0 I 0.7 I1--- I--------I--------.i-------I--------

I 68 I 107 I 87 I 218 I 17 I 497
SCHOFIELD I 13.7 1 21.5 I 17.5 I 43.9 I 3.4 1 13.6

1 18.0 1 15.8 I 15.8 1 11.5 I 11.2 I
I 1.9 I 2.9 I 2.4 I 6.0 I 0.5 I

1 63 I 120 I 87 1 197 I 9 1 476
BARBERS PT I 13.2 1 25.2 I 18.3 1 41.4 I 1.9 I 13.0

I 16.7 I 17.8 I 15.8 I 10.4 I 5.9 I
I 1.7 I 3.3 1 2.4 1 5.4 1 0.2 I
I --- ----I --------. I --------. I --- - - I --------I

I 100 1 179 1 159 1 512 1 47 1 997 --

PEARL HBR I 10.0 I 18.0 I 15.9 1 51.4 I 4.7 I 27.3
I 26.5 I 26.5 I 28.9 I 27.0 I 30.9 I
I 2.7 I 4.9 I 4.4 I 14.0 1 1.3 I
-I -------- I -------- I -------- I -------- I -------- I
I 25 1 80 1 82 1 423 1 38 1 648

HICKAM I 3.9 I 12.3 I 12.7 I 65.3 I 5.9 I 17.7
I 6.6 I 11.8 I 14.9 I 22.3 I 25.0 1
I 0.7 I 2.2 I 2.2 I 11.6 I 1.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 49 I 67 I 50 I 217 I 15 I 398
KANEOHE BAY I 12.3 I 16.8 I 12.6 I 54.5 I 3.8 I 10.9

I 13.0 I 9.9 I 9.1 I 11.4 I 9.9 I
"I 1.3 1 1.8 1 1.4 1 5.9 I 0.4 1

-.- I--------.I-----I-----I--------.I------I

COLUMN 378 676 550 1896 152 3652
TOTAL 10.4 18.5 15.1 51.9 4.2 100.0
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Q60: MAINTENANCE PERSONNEL ARE COURTEOUS

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-------- I -------- I -------- I -------- I -------- I -------- I
I 18 I 30 I 83 I 412 I 94 I 637

FT SHAFTER I 2.8 I 4.7 I 13.0 1 64.7 1 14.8 I 17.4
1 20.0 I 16.2 I 18.0 I 16.8 I 19.5 1
I 0.5 I 0.8 I 2.3 I 11.2 I 2.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 10 I 27 I 46 I 357 I 75 I 515
SCHOFIELD I 1.9 I 5.2 1 8.9 I 69.3 I 14.6 I 14.1

1 11.1 I 14.6 I 10.0 I 14.6 I 15.6 I
I 0.3 I 0.7 I 1.3 I 9.7 I 2.0 I~~~-I--------.I--------.I--------.I--------.I--------.I

I 22 I 29 I 68 I 307 I 49 I 475
BARBERS PT I 4.6 I 6.1 I 14.3 I 64.6 I 10.3 I 13.0

I 24.4 I 15.7 I 14.8 1 12.6 I 10.2 I
I 0.6 I 0.8 I 1.9 I 8.4 1 1.3 I

I 23 I 59 I 148 I 633 I 122 I 985
PEARL HBR I 2.3 I 6.0 I 15.0 I 64.3 1 12.4 I 26.9

I 25.6 I 31.9 I 32.1 I 25.9 I 25.3 I
I 0.6 I 1.6 I 4.0 I 17.3 I 3.3 I
I---I --------1......I--------.I--------.I--------.I

I 7 1 18 1 66 I 467 I 90 I 648
HICKAM I 1.1 I 2.8 I 10.2 I 72.1 I 13.9 I 17.7

1 7.8 1 9.7 I 14.3 1 19.1 I 18.7 I
I 0.2 I 0.5 I 1.8 I 12.7 I 2.5 IU-I--------.I--------.I--------.I--------.I-----I
I 10 I 22 I 50 I 270 I 52 I 404

KANEOHE BAY I 2.5 I 5.4 I 12.4 I 66.8 I 12.9 I 11.0

I 11.1 I 11.9 I 10.8 I 11.0 I 10.8 I
I 0.3 I 0.6 I 1.4 I 7.4 I 1.4 I

COLUMN 90 185 461 2446 482 3664
TOTAL 2.5 5.0 12.6 66.8 13.2 100.0
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Q61: RESPONSE TO EMERGENCY SERVICE CALLS IS GOOD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 61 1 76 1 82 1 279 1 70 1 568
FT SHAFTER I 10.7 I 13.4 I 14.4 I 49.1 I 12.3 I 17.3

1 16.6 I 15.7 i 19.3 I 17.1 I 19.0 I
I 1.9 I 2.3 I 2.5 I 8.5 I 2.1 I
-I-----I-----I--------.I--------.I-.........I.

I 42 I 76 I 60 I 222 I 55 I 455
SCHOFIELD I 9.2 I 16.7 I 13.2 I 48.8 1 12.1 I 13.9

1 11.4 I 15.7 I 14.2 I 13.6 I 14.9 I
I 1.3 I 2.3 I 1.8 1 6.8 I 1.7 I
-I--------.I--------.I--------.I--------.I--------.I

I 49 1 73 1 61 1 2121 41 1 436
BARBERS PT I 11.2 I 16.7 I 14.0 I 48.6 I 9.4 I Ii.3

I 13.3 I 15.1 I 14.4 I 13.0 I 11.1 I
I 1.5 I 2.2 I 1.9 I 6.5 I 1.3 I

I 132 1 153 1 115 1 422 1 103 1 925
PEARL HBR I 14.3 I 16.5 I 12.4 I 45.6 I 11.1 I 28.2

I 35.9 I 31.6 I 27.1 I 25.8 I 28.0 I
I 4.0 I 4.7 I 3.5 I 12.9 I 3.1 I
-I--------.I--------.I-----I--------.I--------.I

I 33 1 50 1 57 1 359 1 74 1 573
HICKAM I 5.8 I 8.7 I 9.9 I 62.7 I 12.9 I 17.5

I 9.0 I 10.3 I 13.4 1 22.0 I 20.1 I
I 1.0 I 1.5 I 1.7 I 11.0 I 2.3 I

I 51 1 56 1 49 1 140 1 25 1 321
KANEOHE BAY I 15.9 I 17.4 I 15.3 I 43.6 I 7.8 I 9.8

I 13.9 I 11.6 I 11.6 I 8.6 I 6.8 I
I 1.6 I 1.7 I 1.5 I 4.3 I 0.8 I

COLUMN 368 484 424 1634 368 3278
TOTAL 11.2 14.8 12.9 49.8 11.2 100.0
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Q62: RESPONSE TO ROUTINE SERVICE CALLS IS GOOD

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

': I-------I--------.I--------.I------I-----I

I 154 I 156 I 78 I 203 1 44 1 635
FT SHAFTER 1 24.3 I 24.6 I 12.3 I 32.0 I 6.9 I 17.5

I 20.6 I 18.2 I 17.0 1 14.9 I 22.1 I
I 4.2 I 4.3 I 2.1 1 5.6 I 1.2 I

-I--------.I--------.I--------.I------I-----I

I 51 I 84 I 71 I 263 I 38 I 507
SCHOFIELD I 10.1 I 16.6 1 14.0 I 51.9 I 7.5 I 14.0

I 6.8 I 9.8 I 15.5 I 19.2 1 19.1 I
I 1.4 I 2.3 I 2.0 I 7.2 1 1.0 I

I 124 I 143 I 59 I 130 I 18 I 474
BARBERS PT I 26.2 I 30.2 I 12.4 I 27.4 I 3.8 I 13.1

I 16.6 I 16.7 I 12.9 I 9.5 I 9.0 I
I 3.4 I 3.9 I 1.6 I 3.6 I 0.5 I

I 296 I 265 I 132 I 265 1 27 I 985
PEARL HBR I 30.1 I 26.9 I 13.4 I 26.9 I 2.7 I 27.1

I 39.6 I 30.9 I 28.8 I 19.4 I 13.6 I
I 8.2 I 7.3 I 3.6 I 7.3 I 0.7 I

-I--------.I--------.I--------.I--------.I--------.I

I 58 I 117 I 63 I 348 I 60 I 646
HICKAM I 9.0 I 18.1 I 9.8 I 53.9 I 9.3 I 17.8

I 7.8 I 13.6 I 13.8 I 25.5 1 30.2 I
I 1.6 I 3.2 I 1.7 I 9.6 1 1.7 I

-I--------.I--------.I--------.I--------.I--------.I
I 65 I 93 I 55 I 158 I 12 I 383

KANEOHE BAY I 17.0 I 24.3 I 14.4 I 41.3 I 3.1 I 10.6

I 8.7 I 10.8 I 12.0 I 11.6 I 6.0 I
I 1.8 I 2.6 I 1.5 I 4.4 I 0.3 I

COLUMN 748 858 458 1367 199 3630
TOTAL 20.6 23.6 12.6 37.7 5.5 100.0
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Q63: EMERGENCY CALL-IN LINE PRODUCES QUICK RESPONSES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-- I--------------..-I-----I-------I-----I

1 50 I 82 I 84 1 177 I 49 I 442
FT SHAFTER I 11.3 I 18.6 1 19.0 I 40.0 I 11.1 I 17.6

I 15.7 I 18.3 1 17.5 1 17.1 I 21.5 I
I 2.0 I 3.3 I 3.3 I 7.1 I 2.0 I

I 38 I 77 I 69 I 159 1 33 1 376
SCHOFIELD I 10.1 I 20.5 I 18.4 I 42.3 1 8.8 1 15.0

1 11.9 I 17.2 I 14.3 1 15.4 I 14.5 1
I 1.5 I 3.1 I 2.8 I 6.3 I 1.3 I
-I--------.I--------.I------I-----I-------I

I 48 I 60 I 68 I 123 I 19 I 318
BARBERS PT I 15.1 I 18.9 I 21.4 I 38.7 I 6.0 I 12.7

1 15.0 I 13.4 I 14.1 I 11.9 I 8.3 I
1 1.9 1 2.4 I 2.7 1 4.9 1 0.8 I1-

1 112 I 133 I 139 I 26 I 65 I 735
PEARL HBR I 15.2 1 18.1 I 18.9 1 38.9 1 8.8 1 29.3

I 35.1 I 29.8 I 28.9 I 27.7 I 28.5 I
I 4.5 1 5.3 1 5.5 1 11.4 1 2.6 1

I 23 I 38 I 79 I 226 I 49 I 415
HICKAM I 5.5 I 9.2 I 19.0 I 54.5 I 11.8 I 16.5

I 7.2 I 8.5 I 16.4 I 21.9 I 21.5 I

I 0.9 I 1.5 I 3.1 I 9.0 I 2.0 I

I 48 I 57 I 42 I 63 I 13 I 223
KANEOHE BAY I 21.5 I 25.6 I 18.8 I 28.3 I 5.8 I 8.9

I 15.0 I 12.8 I 8.7 I 6.1 I 5.7 I
I 1.9 I 2.3 I 1.7 I 2.5 I 0.5 I

COLUMN 319 447 481 1034 228 2509
TOTAL 12.7 17.8 19.2 41.2 9.1 100.0
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Q64: ASSIGNING WORK ORDER NUMBERS RESULTS IN FASTER SERVICE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I-----I-.......-I--------.I--------.I

I 82 I 109 I 108 I 174 I 46 I 519
FT SHAFTER I 15.8 I 21.0 1 20.8 I 33.5 I 8.9 I 18.6

I 23.2 I 20.0 I 14.8 I 17.6 I 27.4 I

I 2.9 I 3.9 I 3.9 I 6.3 I 1.7 I

I 22 I 59 I 107 I 193 1 42 I 423
SCHOFIELD I 5.2 I 13.9 I 25.3 I 45.6 I 9.9 I 15.2

I 6.2 I 10.8 I 14.7 1 19.5 I 25.0 I
I 0.8 I 2.1 I 3.8 I 6.9 I 1.5 I

I 50 I 102 I 100 I 93 I 12 I 357
BARBERS PT I 14.0 I 28.6 I 28.0 1 26.1 I 3.4 1 12.8

I 14.1 I 18.7 I 13.7 I 9.4 I 7.1 I
I 1.8 I 3.7 I 3.6 I 3.3 I 0.4 I

I 147 I 178 I 191 I 253 I 43 I 812
PEARL HBR I 18.1 I 21.9 I 23.5 I 31.2 I 5.3 I 29.2

I 41.5 I 32.6 I 26.2 I 25.6 I 25.6 I

1 I 5.3 I 6.4 I 6.9 1 9.1 I 1.5 I

I 29 I 56 I 156 I 210 I 16 I 467
HICKAM I 6.2 I 12.0 I 33.4 I 45.0 I 3.4 I 16.8

I 8.2 I 10.3 I 21.4 I 21.3 I 9.5 I
I 1.0 I 2.0 I 5.6 I 7.5 I 0.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 24 1 42 1 66 1 65 1 9 1 206
KANEOHE BAY I 11.7 I 20.4 I 32.0 I 31.6 I 4.4 I 7.4

I 6.8 I 7.7 I 9.1 I 6.6 I 5.4 I
I 0.9 I 1.5 I 2.4 I 2.3 I 0.3 I

COLUMN 354 546 728 988 168 2784
TOTAL 12.7 19.6 26.1 35.5 6.0 100.0

.
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Q65: APPLIANCE REPAIR IS PROMPT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

, I------..-I--------.I--------.I--------.I--------.I

I 106 1 86 1 82 1 98 1 29 1 401
FT SHAFTER I 26.4 I 21.4 I 20.4 I 24.4 I 7.2 I 17.9

I 29.1 I 22.4 I 16.5 I 11.6 I 19.1 I
I 4.7 I 3.8 I 3.7 I 4.4 I 1.3 I

I 49 1 63 1 79 1 153 1 33 1 377
SCHOFIELD I 13.0 I 16.7 I 21.0 I 40.6 I 8.8 I 16.8

I 13.5 I 16.4 I 15.9 I 18.1 I 21.7 I
I 2.2 I 2.8 I 3.5 I 6.8 I 1.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 48 1 58 1 68 1 76 1 6 1 256
BARBERS PT I 18.8 I 22.7 I 26.6 I 29.7 1 2.3 I 11.4

I 13.2 I 15.1 I 13.7 I 9.0 I 3.9 I
I 2.1 I 2.6 I 3.0 I 3.4 I 0.3 I

I 94 I 89 I 139 I 187 I 18 I 527
PEARL HBR I 17.8 I 16.9 I 26.4 I 35.5 I 3.4 I 23.5

I 25.8 I 23.2 I 27.9 I 22.2 I 11.8 I
I 4.2 I 4.0 I 6.2 I 8.3 I 0.8 1

I 19 1 49 1 82 1 249 1 56 1 455
HICKAM I 4.2 I 10.8 I 18.0 I 54.7 I 12.3 I 20.3

I 5.2 I 12.8 I 16.5 I 29.5 I 36.8 I
i 0.8 I 2.2 I 3.7 1 11.1 I 2.5 I

I 48 1 39 1 48 1 80 1 10 1 225
KANEOHE BAY I 21.3 I 17.3 I 21.3 I 35.6 I 4.4 I 10.0

I 13.2 I 10.2 I 9.6 I 9.5 I 6.6 I
I 2.1 I 1.7 I 2.1 I 3.6 I 0.4 I

COLUMN 364 384 498 843 152 2241
TOTAL 16.2 17.1 22.2 37.6 6.8 100.0
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Q6b: QUALITY OF REPAIR AND MAINTENANCE IS GENERALLY GOOD

COCNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IPISAGREE DISAGREE NEITHER AGREE AGREE I

I 45 I 88 I 93 I 357 I 45 I 628
FT SHAFTER 1 7.2 I 14.0 I 14.8 I 56.8 I 7.2 I 17.2

1 16.2 I 17.6 I 18.5 I 16.4 I 23.2 I
I 1.2 I 2.4 I 2.6 I 9.8 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

1 26 I 62 I 66 I 323 I 35 I 512
SCHOFIELD I 5.1 I 12.1 I 12.9 I 63.1 I 6.8 I 14.0

I q.4 I 12.4 I 13.1 I 14.9 I 18.0 I
I 0.7 I 1.7 I 1.8 I 8.9 I 1.0 I

~~~~-I-.........I--------.I--------.I--------.I--------.I
1 43 I 65 I 75 I 278 I 13 I 474

BARBERS PT 1 9.1 I 13.7 I 15.8 I 58.6 I 2.7 I 13.0

I 15.5 I 13.0 I 14.9 I 12.8 I 6.7 I
I 1.2 I 1.8 I 2.1 I 7.6 I 0.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 104 I 163 I 160 I 527 I 35 I 989
PEARL HBR I 10.5 I 16.5 I 16.2 I 53.3 I 3.5 I 27.1

I 37.5 I 32.6 I 31.9 I 24.3 I 18.0 I
I 2.9 I 4.5 I 4.4 I 14.5 I 1.0 It -I--------I--------I--------I--------I--------I

I 26 I 80 I 66 I 431 I 44 I 647
HICKAM I 4.0 I 12.4 I 10.2 I 66.6 I 6.8 I 17.7

I 9.4 I 16.0 1 ' 13.1 I 19.8 I 22.7 I
I 0.7 I 2.2 I 1.8 I 11.8 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 33 I 42 I 42 I 257 I 22 I 396
KANEOHE BAY I 8.3 I 10.6 I 10.6 I 64.9 I 5.6 I 10.9

I 11.9 I 8.4 I 8.4 I 11.8 I 11.3 I
I 0.9 I 1.2 I 1.2 I 7.0 I 0.6 I

• .- I-------I-----I-----I-------I-.......-I

COLUMN 277 500 502 2173 194 3646
TOTAL 7.6 13.7 13.8 59.6 5.3 100.0
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Q67: PREVENTIVE MAINTENANCE IS USUALLY PERFORMED REGULARLY

COUNT I
'OW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 115 I 123 I 97 I 213 1 31 1 579
FT SHAFTER I 19.9 I 21.2 I 16.8 I 36.8 I 5.4 I 18.5

I 16.1 I 12.9 I 1(.6 I 26.6 I 41.9 I
I 3.7 I 3.9 I 3.1 I 6.8 I 1.0 I
-I--------.I--------.I-----I-----I-------I

I 78 I 125 I 71 1 158 I 17 I 449
SCHOFIELD I 17.4 I 27.8 I 15.8 I 35.2 I 3.8 I 14.4

1 10.9 1 13.1 1 12.2 I 19.8 I 23.0 I
I 2.5 I 4.0 I 2.3 I 5.1 I 0.5 I 

I 120 1 148 1 72 1 60 1 3 1 403
BARBERS PT 1 29.8 1 36.7 I 17.9 I 14.9 I 0.7 I 12.9

I 16.8 I 15.5 I 12.3 I 7.5 I 4.1 I
I .8 I . I .2.3 I .1.9 I 0.1 I

1 228 I 260 I 178 "I 162 1 12 I 840
PEARL HBR I 27.1 I 31.0 I 21.2 I 19.3 I 1.4 I 26.9

I 31.9 I 27.3 I 30.5 I 20.3 I 16.2 I

I 7.3 I 8.3 I 5.7 I 5.2 I 0.4 I
-I -------- I -------- I -------- I -------- I -------- I
I 120 1 196 1 93 1 122 1 5 1 536

HICKAM I 22.4 I 36.6 I 17.4 I 22.8 I 0.9 I 17.2
1 16.8 I 20.5 I 16.0 I 15.3 I 6.8 I
I 3.8 I 6.3 I 3.0 I 3.9 I 0.2 I

'--I-------I------I ------I-.......-I--------.I

I 531 102 1 72 1 85 1 6 1 318
KANEOHE BAY I 16.7 I 32.1 I 22.6 I 26.7 I 1.9 I 10.2

I 7.4 I 10.7 I 12.3 I 10.6 I 8.1 I
I 1.7 I 3.3 I 2.3 I 2.7 I 0.2 I

COLUMN 714 954 583 800 74 3125

TOTAL 22.8 30.5 18.7 25.6 2.4 100.0
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Q68: TIME FRAME IS GIVEN FOR PERFORMANCE OF REPAIRS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 199 I 157 1 51 1 201 I 25 1 633
*FT SHAFTER 1 31.4 1 24.8 1 8.1 1 31.8 1 3.9 1 17.4

I 19.8 I 17.0 1 16.3 1 16.0 1 18.4 1
I 5.5 I 4.3 1 1.4 1 5.5 1 0.7 1

1 130 I 138 I 42 1 174 1 213 I 507
SCHOFIELD 1 25.6 1 27.2 1 8.3 1 34.3 1 4.5 1 14.0

1-. 13.0 1 15.0 1 13.4 1 13.8 1 16.9 1
1 3.6 1 3.8 1 1.2 1 4.8 1 0.6 1

1 164 1 144 1 31 1 126 1 10 1 475
BARBERS PT 1 34.5 1 30.3 1 6.5 1 26.5 1 2.1 I 13.1

1 16.4 1 15.6 1 9.9 1 10.0 1 7.4 1
1 4.5 1 4.0 1 0.9 1 3.5 1 0.3 1

I 311 1 248 1 F5 1 304 1 32 1 990
PEARL HBR 1 31.4 1 25.1 1 9.6 1 30.7 1 3.2 1 27.3

1 31.0 1 26.9 1 30.4 1 24.1 1 23.5 1
1 8.6 1 6.8 1 2.6 1 8.4 1 0.9 1

1 95 1 131 1 59 1 323 1 29 1 637
HICKAM 1 14.9 1 20.6 1 9.3 1 50.7 1 4.6 1 17.5

1 9.5 1 14.2 1 18.8 1 25.7 1 21.3 1
1 2.6 1 3.6 1 1.6 1 8.9 1 0.8 1
-I -------- I-------- I-------- I-------- I-------- I
1 104 1 103 1 35 1 131 1 17 1 390

KANEOHE BAY 1 26.7 1 26.4 1 9.0 1 33.6 1 4.4 1 10.7
1 10.4 1 11.2 1 11.2 1 10.4 1 12.5 1
1 2.9 1 2.8 1 1.0 1 3.6 1 0.5 1

COLUMN 1003 921 313 1259 136 3632
__TOTAL 2-7.6 25.4 8.6 34.7 3.7 100.0
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Q69: MIAINTENANCE OF LANAIS IS GENERALLY ADEQUATE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 122 1 90 1 90 1 127 1 13 1 442 -
FT SHAFTER 1 27.6 1 20.4 1 20.4 1 28.7 1 21.9 1 22.0

1 30.9 1 23.1 I 16.5 I 20.2 1 26.0 I
I 6.1 I 4.5 I 4.5 I 6.3 I 0.6 I

1 47 I 62 I 87 I lit) 1 11 1 323
SCHOFIELD I 14.6 1 19.2 I 26.9 I 35.9 I 3.4 I 16.1

I 11.9 I 15.9 I 16.0 I 18.5 1 22.0 I
I 2.3 I 3.1 I 4.3 I 5.8 I 0.5 I

I 44 1 34 I 57 1 56 1 8 I 199
BARBERS PT I 22.1 I 17.1 I 28.6 I 28.1 1 4.0 I 9.9

I 11.1 I 8.7 1 10.5 I 8.9 I 16.0 I
I 2.2 I 1.7 I 2.8 I 2.8 0.4 1

-I------I------I--- ---- I
I 95 I 90 I 151 1 145 I 4 1 485

PEARL HBR I 19.6 1 18.6 I 31.1 I 29.9 I 0.8 I 24.2
I 24.1 I 23.1 I 27.7 I 23.1 I 8.0 1
I 4.7 I 4.5 I 7.5 1 7.2 I 0.2 I

I 64 I 89 I 105 I 123 I 8 I 389
HICKAM I 16.5 I 22.9 I 27.0 I 31.6 I 2.1 I 19.4

I 16.2 I 22.8 1 19.3 I 19.6 I 16.0 1
1 3.2 I 4.4 1 5.2 I 6.1 1 0.4 I

I 23 1 25 1 55 1 61 1 6 1 170
KANEOHE BAY I 13.5 I 14.7 I 32.4 I 35.9 I 3.5 I 8.5

I 5.8 I 6.4 I 10.1 I 9.7 I 12.0 I

"- '. ' "..' *-.: '. ". '- -"L-.- ... ; .'- .".-. .... ;. .. . . . .. . . ........................ . .. . . -
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Q70: GARBAGE COLLECTION IS USUALLY GOOD AND ON SCHEDULE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

'" TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 70 I 41 1 44 I 390 I 102 I 647
FT SHAFTER 1 10.8 I 6.3 I 6.8 I 60.3 1 15.8 I 17.4

I 22.9 I 12.6 I 19.4 I 17.2 I 17.6 I
I 1.9 I 1.1 I 1.2 I 10.5 1 2.7 I

SI-----I------I-----I-------I--------.I

I 76 1 60 1 39 I 291 I 47 I 513
SCHOFIELD 1 14.8 1 11.7 1 7.6 I 56.7 I 9.2 I 13.8

1 24.8 1 18.5 I 17.2 1 12.8 1 8.1 I
1 2.0 I 1.6 I 1.1 I 7.8 I 1.3 I

1 42 I 59 I 28 I 281 I 75 I 485
BARBERS PT I 8.7 I 12.2 I 5.8 I 57.9 1 15.5 I 13.1

I 13.7 1 18.2 I 12.3 I 12.4 I 12.9 I
I 1.1 1 1.6 I 0.8 I 7.6 I 2.0 I

,i-I-----I-----I------I-----i--------i

I 81 i 94 i 71 I 603 I 141 I 990
PEARL HBR I 8.2 I 9.5 I 7.2 I 60.9 I 14.2 I 26.7

I 26.5 I 28.9 I 31.3 I 26.5 I 24.3 I
I 2.2 I 2.5 I 1.9 I 16.3 I 3.8 I

-I--------.I--------.I--------.I--------I-----I

I 15 I 32 I 26 I 457 I 137 I 667
HICKAM I 2.2 I 4.8 I 3.9 I 68.5 I 20.5 I 18.0

I 4.9 I 9.8 I 11.5 I 20.1 I 23.6 I
I 0.4 I 0.9 I 0.7 I 12.3 I 3.7 I

-I--------.I--------.I--------.I-----I-----I

I 22 1 39 1 19 1 250 I 78 1 408
KANEOHE BAY I 5.4 I 9.6 I 4.7 I 61.3 I 19.1 I 11.0

I 7.2 I 12.0 I 8.4 I 11.0 I 13.4 I
I 0.6 I 1.1 I 0.5 I 6.7 1 2.1 I

-I-----I--------.I--------.I--------.I-----I

COLUMN 306 325 227 2272 580 3710

f. TOTAL 8.2 8.8 6.1 61.2 15.6 100.0
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Q71: BULK TRASH COLLECTION IS GOOD AND ON SCHEDULE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
SI-----I-------1------I-----I-----I

1 110 1 127 1 66 1 206 1 33 1 542
FT SHAFTER 1 20.3 I 23.4 I 12.2 I 38.0 I 6.1 I 17.8

I 29.4 I 26.7 I 16.3 I 13.6 1 11.9 I
I 3.6 I 4.2 I 2.2 I 6.8 I 1.1 I

1 69 I 79 I 61 I 186 1 22 1 417
SCHOFIELD 1 16.5 I 18.9 I 14.6 I 44.6 I 5.3 I 13.7

1 18.4 I 16.6 1 15.1 1 12.3 1 7.9 I
I 2.3 I 2.6 I 2.0 1 6.1 I 0.7 I

1 49 1 63 I 64 1 177 1 33 1 386
BARBERS PT 1 12.7 I 16.3 1 16.6 I 45.9 1 8.5 1 12.7

I 13.1 I 13.3 I 15.8 I 11.7 I 11.9 I
1 1.6 1 2.1 I 2.1 I 5.8 I 1.1 I

I 100 I 128 I 112 I 422 I 80 1 842

PEARL HBR I 11.9 I 15.2 I 13.3 I 50.1 I 9.5 I 27.7
I 26.7 I 26.9 I 27.7 I 27.9 I 28.8 I
1 3.3 I 4.2 1 3.7 I 13.9 I 2.6 I
I-----I------I-----I--------I--------.I

I 29 I 50 I 68 I 347 I 68 I 562
HICKAM I 5.2 I 8.9 I 12.1 I 61.7 I 12.1 I 18.5

I 7.8 I 10.5 I 16.8 I 23.0 I 24.5 1
I 1.0 I 1.6 I 2.2 I 11.4 I 2.2 I
-I-----I-------I-----I-----I I

I 17 1 28 1 34 1 172 1 42 1 293
KANEOHE BAY I 5.8 I 9.6 I 11.6 I 58.7 I 14.3 I 9.6

I 4.5 I 5.9 I 8.4 I 11.4 I 15.1 I

I 0.6 I 0.9 I 1.1 I 5.7 I 1.4 I
" ,.-1------- -----...I--------.I-------I-------

COLUMN 374 475 405 1510 278 3042
TOTAL 12.3 15.6 13.3 49.6 9.1 100.0
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Q72: ANT AND MOSQUITO SPRAYING IS DONE WHEN NEEDED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I""- I--------I--------.I--------.I--------.I--------.I

I 128 I 128 I 85 I 149 I 14 I 504
FT SHAFTER I 25.4 I 25.4 I 16.9 I 29.6 I 2.8 I 16.8

I 14.5 I 16.1 I 20.0 I 18.7 I 15.2 I
I 4.3 I 4.3 I 2.8 I 5.0 I 0.5 I

_.-I-----I------I-----I-------I-----I

I 156 I 123 I 55 I 78 I 4 I 416
SCHOFIELD I 37.5 I 29.6 I 13.2 I 18.8 I 1.0 I 13.9

I 17.7 I 15.4 I 12.9 I 9.8 1 4.3 I
I 5.2 I 4.1 I 1.8 I 2.6 I 0.1 I

" -I--------.I-----I--------.I--------.I--------.I

I 136 I 122 I 62 I 62 I 2 I 384
BARBERS PT I 35.4 I 31.8 1 16.1 I 16.1 I 0.5 I 12.8

I 15.4 I 15.3 I 14.6 I 7.8 I 2.2 I
I 4.5 I 4.1 I 2.1 I 2.1 I 0.1 I

I 294 I 240 I 123 I 119 I 10 I 786
PEARL HBR I 37.4 I 30.5 I 15.6 I 15.1 I 1.3 I 26.3

I 33.3 I 30.1 I 28.9 I 14.9 I 10.9 Ia i 9.8 i 8.0 i 4.1 I 4.0 i 0.3 i

I 45 I 87 I 63 I 360 I 55 I 610
HICKAM I 7.4 I 14.3 I 10.3 I 59.0 I 9.0 I 20.4

I 5.1 I 10.9 I 14.8 I 45.2 I 59.8 I
I 1.5 I 2.9 I 2.1 I 12.0 I 1.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 123 I 97 1 37 1 28 1 7 1 292
KANEOHE BAY I 42.1 I 33.2 I 12.7 I 9.6 I 2.4 I 9.8

I 13.9 I 12.2 I 8.7 I 3.5 I 7.6 I
I 4.1 I 3.2 I 1.2 I 0.9 I 0.2 I

COLUMN 882 797 425 796 92 2992
TOTAL 29.5 26.6 14.2 26.6 3.1 100.0
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Q73: FIRE INSPECTIONS ARE PERFORMED REGULARLY

COUNT I
ROW PCT 1 ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITH1ER AGREE AGREE I

I 184 1 1411 9 I 64 1 9 1 467
FT SHAFTER I 39.4 I 30.2 I 14.8 I 13.7 I 1.9 I 15.7

I 20.9 I 18.5 I 17.2 I 7.8 I 7.6 I
I 6.2 I 4.7 I 2.3 I 2.1 I 0.3 I

I 161 I 150 I 44 I 55 I 5 I 415
SCHOFIELD I 38.8 I 36.1 I 10.6 I 13.3 I 1.2 I 13.9

I 18.3 1 19.7 I 10.9 I 6.7 I 4.2 1
I 5.4 I 5.0 I 1.5 I 1.8 I 0.2 I

I 157 I 111 I 47 I 57 I 3 I 375
BARBERS PT I 41.9 I 29.6 I 12.5 I 15.2 I 0.8 I 12.6 __

I 17.8 I 14.6 I 11.7 I 7.0 I 2.5 I
I 5.3 I 3.7 I 1.6 I 1.9 I 0.1 I -

I 268 I 235 I 113 I 162 I 15 I 793
PEARL HBR I 33.8 I 23.6 I 14.2 I 20.4 I 1.9 I 26.6

I 30.5 I 30.9 I 28.1 I 19.8 I 12.6 I
I 9.0 1 7.9 I 3.8 I 5.4 I 0.5 I
-I--------.I--------.I--------.I--------.I--------.I

I 42 I 59 I 67 I 363 I 73 I 604
HICKAM I 7.0 I 9.8 I 11.1 I 60.1 I 12.1 I 20.3

I 4.8 I 7.8 I 16.7 I 44.4 I 61.3 I
I 1.4 I 2.0 I 2.2 I 12.2 I 2.4 1
-I--------.I--------.I-----I-------I--------.I

I 68 1 65 1 62 1 117 1 14 1 326
KANEOHE BAY I 20.9 I 19.9 I 19.0 I 35.9 I 4.3 I 10.9

I 7.7 I 8.5 I 15.4 I 14.3 I 11.8 I
I 2.3 I 2.2 I 2.1 I 3.9 I 0.5 I
-I--------I--------I-----I-.......-1-----I

COLUMN 880 761 402 818 119 2980
TOTAL 29.5 25.5 13.5 27.4 4.0 100.0

312

* ". . . . . . . . . . . . . . . . . . .

. . . .



Q74: PESTICIDES CURRENTLY USED WORK WELL

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
V TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 136 I 125 I 108 I 94 I 15 I 478
P FT SHAFTER 1 28.5 I 26.2 I 22.6 I 19.7 I 3.1 I 17.2

I 16.3 I 16.7 I 20.3 I 15.7 I 24.2 I
I 4.9 I 4.5 I 3.9 I 3.4 I 0.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 154 I 115 I 66 I 55 I 4 I 394
SCHOFIELD I 39.1 I 29.2 I 16.8 I 14.0 I 1.0 I 14.2

I 18.5 I 15.3 I 12.4 I 9.2 I 6.5 I
I 5.6 I 4.1 I 2.4 I 2.0 I 0.1 I-I-----I--------.I--------.I--------.I--------.I

1 121 1 89 1 69 I 68 I 3 I 350
BARBERS PT 1 34.6 I 25.4 I 19.7 I 19.4 I 0.9 I 12.6

r I 14.5 I 11.9 I 13.0 I 11.4 I 4.8 I
I 4.4 I 3.2 I 2.5 I 2.5 I 0.1 I

I 255 I 203 I 130 I 132 I 6 I 726
PEARL HBR I 35.1 1 28.0 I 17.9 I 18.2 I 0.8 I 26.2

I 30.6 I 27.1 I 24.5 I 22.1 I 9.7 I
I 9.2 I 7.3 I 4.7 1 4.8 I 0.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 75 I 138 I 109 I 212 I 25 I 559
HICKAM I 13.4 I 24.7 I 19.5 I 37.9 I 4.5 I 20.2

I 9.0 I 18.4 I 20.5 I 35.5 I 40.3 I
I 2.7 I 5.0 I 3.9 I 7.6 I 0.9 I

I 91 I 80 I 49 I 37 I 9 I 266
KANEOHE BAY I 34.2 I 30.1 I 18.4 I 13.9 I 3.4 I 9.6

I 10.9 I 10.7 I 9.2 I 6.2 I 14.5 I
I 3.3 I 2.9 I 1.8 I 1.3 I 0.3 I

COLUMN 832 750 531 598 62 2773
TOTAL 30.0 27.0 19.1 21.6 2.2 100.0
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Q75: WALKING PATROLS DURING DEPLOYMENTS ARE ADEQUATE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-----I-----I--------I-------I-----I

I 102 I 57 I 80 I 58 I 16 I 313
FT SHAFTER 1 32.6 I 18.2 I 25.6 I 18.5 1 5.1 I 14.3

I 16.6 I 13.9 1 20.6 I 9.4 I 10.3 I
I 4.7 I 2.6 I 3.7 I 2.6 I 0.7 I
-I-----I-----I-----I------I-----I

I 51 I 42 I 42 I 274 I 85 I 494
SCHOFIELD 1 10.3 1 8.5 1 8.5 1 55.5 1 17.2 I 22.6

I 8.3 1 10.2 I 10.8 I 44.3 I 54.5 I
I 2.3 I 1.9 I 1.9 I 12.5 1 3.9 I
-I-----I-----I-----I--------.I-----I

1 117 1 56 1 42 1 28 1 6 I 249
BARBERS PT 1 47.0 I 22.5 I 16.9 1 11.2 I 2.4 I 11.4

I 19.0 I 13.6 I 10.8 I 4.5 I 3.8 I
I 5.3 I 2.6 I 1.9 I 1.3 I 0.3 I

I 218 I 134 I 103 I 102 I 25 I 582
PEARL HBR I 37.5 I 23.0 I 17.7 I 17.5 I 4.3 I 26.6

i 35.4 i 32.6 i 26.5 i 16.5 i 16.0 i
I 10.0 I 6.1 I 4.7 I 4.7 1 1.1 I
-I--------.I--------I-----I--------I--------.I

I 26 I 58 I 84 I 124 I 19 I 311
HICKAM I 8.4 I 18.6 I 27.0 I 39.9 I 6.1 I 14.2

I 4.2 I 14.1 I 21.6 I 20.0 I 12.2 I
I 1.2 I 2.6 I 3.8 I 5.7 I 0.9 I
-I--------.I-------I-----I-.......-I--------.I

I 101 I 64 I 37 I 33 I 5 I 240
KANEOHE BAY I 42.1 I 26.7 1 15.4 I 13.8 I 2.1 I 11.0

1 16.4 I 15.6 1 9.5 1 5.3 1 3.2 1
I 4.6 I 2.9 I 1.7 I 1.5 I 0.2 I

COLUMN 615 411 388 619 156 2189
TOTAL 28.1 18.8 17.7 28.3 7.1 100.0
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Q76: QUARTERS SECURITY IS GENERALLY GOOD

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

il 1 I 112 1 117 I 253 1 24 I 617
piFT SHAFTER I 18.0 I 18.2 I 19.0 I 41.0 I 3.9 1 17.3

I 19.2 I 17.7 I 20.5 1 16.0 I 12.4 1
I 3.1 I 3.1 1 3.3 1 7.1 I 0.7 I

1 78 I 107 1 63 I 230 I 30 1 508
SCHOFIELD 1 15.4 I 21.1 I 12.4 I 45.3 I 5.9 I 14.3

I 13.5 I 16.9 1 11.1 I 14.5 I 15.5 1
1 2.2 1 3.0 I 1.8 I 6.5 1 0.8 1

I 75 1 84 I 81 I 200 I 20 I 460
BARBERS PT I 16.3 1 18.3 1 17.6 1 43.5 I 4.3 1 12.9

1a 13.0 1 13.2 1 14.2 1 12.6 I 10.4 I
1 2.1 1 2.4 1 2.3 1 5.6 I 0.6 1

1 208 1 181 I 132 1 391 1 65 1 977
PEARL HBR 1 21.3 1 18.5 1 13.5 1 40.0 1 6.7 1 27.5

1 36.0 I 28.5 1 23.2 1 24.7 I 33.7 1
1 5.8 1 5.1 1 3.7 1 11.0 1 1.8 1

1 40 1 87 1 120 I 335 1 40 I 622
*HICKAM I 6.4 1 14.0 1 19.3 1 53.9 1 6.4 1 17.5

1 6.9 1 13.7 I 21.1 1 21.1 1 20.7 I
1 1.1 1 2.4 1 3.4 1 9.4 1 1.1 I

1 65 1 63 1 57 1 175 I 14 1 374
KANEOHE BAY I 17.4 1 16.8 1 15.2 1 46.8 1 3.7 1 10.5

1 11.3 1 9.9 1 10.0 1 11.0 1 7.3 1
I 1.8 I 1.8 1 1.6 1 4.9 1 0.4 1

COLUMN 577 634 570 1584 193 3558
TOTAL 16.2 17.8 16.0 44.5 5.4 100.0
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Q77: SPEED LIMITS ARE ENFORCED IN HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 122 1 93 1 37 1 268 I 122 1 642FT SHAFTER I 19.0 I 14.5 I 5.8 1 41.7 I 19.0 I 17.5
I 13.5 I 14.0 I 12.8 I 18.8 I 31.7 I
I 3.3 I 2.5 I 1.0 I 7.3 I 3.3 I

I 177 1 97 1 30 1 170 1 44 1 518SCHOFIELD I 34.2 I 18.7 I 5.8 I 32.8 I 8.5 I 14.1
I 19.6 1 14.6 I 10.4 1 11.9 1 11.4 I
I 4.8 I 2.6 I 0.8 I 4.6 I 1.2 I-I--------.I--------.I-------I-----I--------.I

1 113 1 65 I 36 I 212 I 56 I 482BARBERS PT I 23.4 1 13.5 I 7.5 I 44.0 I 11.6 I 13.1
I 12.5 I 9.8 I 12.5 I 14.9 I 14.5 I
I 3.1 I 1.8 I 1.0 I 5.8 I 1.5 I

I 237 I 192 I 92 I 368 I 88 I 977PEARL HBR I 24.3 I 19.7 I 9.4 I 37.7 I 9.0 1 26.7
I 26.2 I 28.9 I 31.8 I 25.8 I 22.9 I 
I 6.5 I 5.2 I 2.5 1 10.0 1 2.4 I
-I -------- I -------- I -------- I -------- I -------- I
I 154 1 137 1 62 1 255 1 44 1 652HICKAM I 23.6 I 21.0 I 9.5 I 39.1 I 6.7 I 17.8
I 17.0 I 20.6 I 21.5 I 17.9 I 11.4 I
1 4.2 I 3.7 I 1.7 I 7.0 I 1.2 I

I 101 I 80 I 32 I 151 I 31 I 395KANEOHE BAY I 25.6 I 20.3 I 8.1 I 38.2 I 7.8 I 10.8
I 11.2 I 12.0 I 11.1 I 10.6 I 8.1 I
I 2.8 I 2.2 1 0.9 1 4.1 I 0.8 1-I--------.I--------.I------- I -I---I I

COLUMN 904 664 289 1424 385 3666
TOTAL 24.7 18.1 7.9 38.8 10.5 100.0

316

b
o

V



Q78: ORIENTATION AND INFORMATION PACKETS ARE ADEQUATE

COUNT I
ROW PCT I ROW

r COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I I-------------I--------.I-----I--------.I

I 28 I 59 I 86 I 356 I 47 I 576
FT SHAFTER I 4.9 I 10.2 I 14.9 I 61.8 I 8.2 I 17.5

I 12.9 I 13.2 I 16.0 I 18.5 I 29.7 I
I 0.9 I 1.8 I 2.6 I 10.8 I 1.4 I

I 35 I 72 I 73 I 277 I 20 I 477
SCHOFIELD I 7.3 I 15.1 I 15.3 I 58.1 I 4.2 I 14.5

1 16.1 I 16.1 I 13.6 I 14.4 I 12.7 I
I 1.1 I 2.2 I 2.2 I 8.4 I 0.6 I

-I-----I------..-I--------.I--------.I--------.I

I 36 I 85 I 76 I 216 I 14 I 427
BARBERS PT I 8.4 I 19.9 I 17.8 I 50.6 I 3.3 I 13.0

I 16.6 I 19.1 I 14.2 I 11.2 I 8.9 I
I 1.1 I 2.6 I 2.3 I 6.6 1 0.4 I
-I-----I--------.I--------.I--------.I-----I

I 53 I 112 I 153 I 509 1 37 I 864
PEARL HBR I 6.1 I 13.0 I 17.7 I 58.9 I 4.3 I 26.3

I 24.4 I 25.1 I 28.5 I 26.4 I 23.4 I
I 1.6 I 3.4 I 4.7 I 15.5 I 1.1 I

I 38 I 79 I 94 I 348 I 17 I 576
HICKAM I 6.6 I 13.7 I 16.3 I 60.4 I 3.0 I 17.5

I 17.5 I 17.7 I 17.5 I 18.0 I 10.8 I
I 1.2 I 2.4 I 2.9 I 10.6 I 0.5 I

-I--------.I--------.I--------.I-------I------I

I 27 1 39 1 54 1 223 1 23 1 366
KANEOHE BAY I 7.4 I 10.7 I 14.8 I 60.9 I 6.3 I 11.1

I 12.4 I 8.7 I 10.1 I 11.6 I 14.6 I
I 0.8 I 1.2 I 1.6 I 6.8 I 0.7 I

COLUMN 217 446 536 1929 158 3286
a- TOTAL 6.6 13.6 16.3 58.7 4.8 100.0
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Q79: COMMUNITY MEETINGS ARE HELD REGULARLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I.. I-----------I-----I-.......-I--------.I

I 62 I 84 I 100 I 190 I 19 I 455
FT SHAFTER I 13.6 I 18.5 I 22.0 I 41.8 I 4.2 I 17.7

I 13.2 I 17.9 I 22.8 I 17.4 I 17.9 I
I 2.4 I 3.3 I 3.9 I 7.4 I 0.7 1

I 74 1 63 1 63 144 1 13 1 357
SCHOFIELD I 20.7 I 17.6 T 17.6 I 40.3 I 3.6 I 13.9

I 15.7 I 13.4 I 14.4 I 13.2 I 12.3 I .
I 2.9 1 2.4 1 2.4 1 5.6 1 0.5 1

I 16 I 28 I 43 I 279 I 35 I 401
BARBERS PT I 4.0 I 7.0 I 10.7 I 69.6 I 8.7 I 15.6

I 3.4 I 6.0 I 9.8 I 25.5 I 33.0 I

I 0.6 I 1.1 I 1.7 I 10.8 I 1.4 I

I 77 I 90 I 140 I 401 I 32 1 740
PEARL HBR I 10.4 I 12.2 I 18.9 I 54.2 I 4.3 I 28.7

I 16.4 I 19.1 I 32.0 I 36.7 I 30.2 I
I 3.0 I 3.5 I 5.4 I 15.6 I 1.2 I

-I -------- I -------- I -------- I -------- I -------- I
I 183 I 146 I 48 I 18 I 1 I 396

HICKAM I 46.2 I 36.9 I 12.1 I 4.5 I 0.3 I 15.4
I 38.9 I 31.1 I 11.0 I 1.6 I 0.9 I
1 7.1 I 5.7 1 1.9 I 0.7 I 0.0 I

I 58 1 59 1 44 1 60 1 6 1 227
KANEOHE BAY I 25.6 I 26.0 1 19.4 I 26.4 I 2.6 I 8.8

I 12.3 I 12.6 I 10.0 I 5.5 I 5.7 I
I 2.3 I 2.3 I 1.7 I 2.3 I 0.2 I

COLUMN 470 470 438 1092 106 2576
TOTAL 18.2 18.2 17.0 42.4 4.1 100.0
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Q80: OCFHO REPS ARE USUALLY AT COMMUNITY MEETINGS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I'" I--------.I--------.I-----I-------I--------.I

I 14 I 16 I 92 I 8 I 10 I 218
FT SHAFTER I 6.4 I 7.3 I 42.2 I 39.4 I 4.6 I 18.6

1 8.9 I 11.7 I 19.9 I 22.8 I 27.0 I
I 1.2 I 1.4 I 7.8 I 7.3 I 0.9 I

I 23 I 20 I 62 I 67 I 3 I 175
SCHOFIELD I 13.1 I 11.4 I 35.4 I 38.3 I 1.7 I 14.9

I 14.6 I 14.6 I 13.4 1 17.7 I 8.1 1
I 2.0 I 1.7 1 5.3 I 5.7 I 0.3 I

""-I-----I------I-----I-------I--------.I

I 7 I 15 I 58 1 71 I 5 I 156
BARBERS PT I 4.5 I 9.6 I 37.2 I 45.5 I 3.2 I 13.3

I 4.4 I 10.9 I 12.6 I 18.8 I 13.5 I
I 0.6 I 1.3 I 4.9 I 6.1 I 0.4 I

I 41 I 31 I 131 I 114 I 14 I 331
PEARL HBR I 12.4 I 9.4 I 39.6 I 34.4 I 4.2 I 28.2

I 25.9 1 22.6 1 28.4 I 30.2 I 37.8 I
I 3.5 I 2.6 I 11.2 I 9.7 1 1.2 I
-I-----I--------I--------.I--------.I--------.I

I 57 I 42 I 66 I 8 I 1 I 174
HICKAM I 32.8 I 24.1 I 37.9 I 4.6 I 0.6 I 14.8

I 36.1 I 30.7 I 14.3 I 2.1 I 2.7 I
I 4.9 I 3.6 I 5.6 I 0.7 I 0.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 16 1 13 1 53 1 32 1 4 1 118
KANEOHE BAY 1 13.6 I 11.0 I 44.9 I 27.1 I 3.4 I 10.1

I 10.1 I 9.5 I 11.5 I 8.5 I 10.8 I
I 1.4 I 1.1 1 4.5 I 2.7 I 0.3 I

COLUMN 158 137 462 378 37 1172
__ TOTAL 13.5 11.7 39.4 32.3 3.2 100.0
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Q81: CALLS TO TROUBLE DESK GET THROUGH PROMPTLY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

....... I-----I-----I-------I------I-----I

I 63 I 89 I 89 I 137 1 13 I 391
FT SHAFTER I 16.1 I 22.8 I 22.8 I 35.0 1 3.3 I 14.7

I 15.9 I 15.9 I 15.8 I 12.9 1 17.8 1
I 2.4 I 3.4 I 3.4 I 5.2 I 0.5 I
-I-----I--------.I-----I------I--------

I 53 1 52 1 74 1 77 I 6 I 262
SCHOFIELD I 20.2 I 19.8 I 28.2 I 29.4 I 2.3 1 9.9

I 13.4 I 9.3 I 13.1 I 7.3 I 8.2 1
I 2.0 I 2.0 I 2.8 I 2.9 I 0.2 I
-I-----I--------.I-----I------I-----I

1 55 1 87 1 79 1 1721 lI 404
BARBERS PT 1 13.6 I 21.5 1 19.6 I 42.6 I 2.7 I 15.2

I 13.9 I 15.6 I 14.0 I 16.2 I 15.1 I
I 2.1 I 3.3 I 3.0 I 6.5 I 0.4 I

I 125 I 201 I 168 I 349 I 22 I 865
PEARL HBR I 14.5 I 23.2 I 19.4 I 40.3 I 2.5 I 32.6

I 31.6 I 36.0 I 29.8 I 32.9 I 30.1 I
I 4.7 I 7.6 I 6.3 I 13.2 I 0.8 I

--------- I -------- I -------- I -------- I -------- I
I 34 I 54 I 95 I 175 I 9 I 367

HICKAM I 9.3 I 14.7 I 25.9 I 47.7 I 2.5 I 13.8
I 8.6 I 9.7 1 16.9 I 16.5 I 12.3 I
I 1.3 I 2.0 I 3.6 I 6.6 I 0.3 I
-I--------.I--------I-----I-----I--------.I

I 65 I 76 I 58 I 151 I 12 I 362
KANEOHE BAY I 18.0 I 21.0 I 16.0 I 41.7 I 3.3 I 13.7

I 16.5 I 13.6 I 10.3 I 14.2 I 16.4 I
I 2.5 I 2.9 1 2.2 I 5.7 I 0.5 I

COLUMN 395 559 563 1061 73 2651
TOTAL 14.9 21.1 21.2 40.0 2.8 100.0 -
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Q82: HOUSING HOTLINE WORKS WELL AND HELPS RESIDENTS

~COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 20 I 19 1 93 1 60 1 9 1 201
FT SHAFTER I 10.0 I 9.5 I 46.3 1 29.9 I 4.5 1 15.8

I 15.4 I 12.0 I 15.7 1 16.9 I 25.0 I
I 1.6 I 1.5 I 7.3 I 4.7 I 0.7 I

".i-I-----I-----I-------I-----I-------I

I 23 I 26 I 83 1 52 I 5 I 189
SCHOFIELD I 12.2 I 13.8 I 43.9 1 27.5 I 2.6 I 14.8

I 17.7 1 16.5 I 14.0 I 14.6 I 13.9 I
I 1.8 I 2.0 I 6.5 I 4.1 I 0.4 I
I---I ------- I-----I-..... --......i--------.I

I 17 I 23 I 79 I 72 1 6 I 197
, BARBERS PT I 8.6 I 11.7 I 40.1 I 36.5 1 3.0 I 15.5

tI 13.1 I 14.6 I 13.3 I 20.2 1 16.7 I
I 1.3 I 1.8 I 6.2 I 5.7 I 0.5 1

I 32 I 35 I 173 I 85 I 10 I 335
PEARL HBR I 9.6 I 10.4 I 51.6 I 25.4 I 3.0 I 26.3

I 24.6 I 22.2 I 29.2 I 23.9 I 27.8 I
I 2.5 I 2.7 I 13.6 I 6.7 1 0.8 1

-I-----I--------.I--------.I--------.I--------.I

I 19 1 28 I 105 I 49 I 3 I 204
HICKAM I 9.3 I 13.7 I 51.5 I 24.0 I 1.5 I 16.0

I 14.6 I 17.7 I 17.7 I 13.8 I 8.3 I
I 1.5 I 2.2 I 8.2 I 3.8 I 0.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 19 1 27 1 60 1 38 1 3 1 147
KANEOHE BAY I 12.9 I 18.4 I 40.8 I 25.9 I 2.0 I 11.5

I 14.6 I 17.1 I 10.1 I 10.7 I 8.3 I
I 1.5 I 2.1 I 4.7 I 3.0 I 0.2 I

COLUMN 130 158 593 356 36 1273
TOTAL 10.2 12.4 46.6 28.0 2.8 100.0
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Q83: LOCATION OF SELF-HELP STORES IS GOOD

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 60 I 102 I 94 1 320 I 39 1 615
FT SHAFTER I 9.8 I 16.6 I 15.3 I 52.0 I 6.3 I 17.1

I 20.8 I 22.3 I 22.3 I 15.0 I 12.5 I
I 1.7 I 2.8 I 2.6 1 8.9 I 1.1 I

-I--------.I-----I--------.I--------.I--------.I

I 36 I 61 I 54 I 323 1 38 I 512
SCHOFIELD I 7.0 I 11.9 I 10.5 I 63.1 I 7.4 I 14.2

1 12.5 I 13.3 I 12.8 I 15.2 I 12.2 I
I 1.0 I 1.7 I 1.5 I 9.0 I 1.1 I
-I-----I--------I-----I-----I--------I

I 38 1 76 I 55 I 279 I 28 I 476
BARBERS PT 1 8.0 I 16.0 1 11.6 I 58.6 I 5.9 I 13.2 '

I 13.2 I 16.6 I 13.1 I 13.1 I 9.0 1
1 1.1 I 2.1 I 1.5 I 7.7 1 0.8 I

I 87 I 120 I 105 I 534 I 104 I 950
PEARL HBR I 9.2 I 12.6 I 11.1 I 56.2 I 10.9 I 26.4

I 30.2 I 26.3 I 24.9 I 25.1 I 33.3 1
I 2.4 I 3.3 I 2.9 1 14.8 I 2.9 I

-I--------.I--------.I--------.I--------.I--------.I

I 65 I 95 I 93 I 346 I 43 I 642
HICKAM I 10.1 I 14.8 I 14.5 I 53.9 I 6.7 I 17.8

I 22.6 I 20.8 I 22.1 I 16.3 1 13.8 I
I 1.8 I 2.6 I 2.6 I 9.6 I 1.2 I
-I-----I--------.I--------.I--------.I-----I

1 2 I 3 I 20 I 325 I 60 I 410
KANEOHE BAY I 0.5 I 0.7 I 4.9 I 79.3 I 14.6 I 11.4

I 0.7 I 0.7 I 4.8 I 15.3 I 19.2 I
I 0.1 I 0.1 I 0.6 I 9.0 I 1.7 I

-I-----I--------.I--------.I--------.I--------.I

COLUMN 288 457 421 2127 312 3605
TOTAL 8.0 12.7 11.7 59.0 8.7 100.0
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Q84: SELF-HELP STORE HOURS ARE ADEQUATE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRJNGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 36 I 86 I 75 I 353 I 38 1 588
FT SHAFTER I 6.1 1 14.6 I 12.8 1 60.0 I 6.5 1 16.9

I 15.3 I 16.0 1 18.8 I 16.7 1 18.5 1
I 1.0 I 2.5 1 2.1 I 10.1 I 1.1 I

I 49 I 69 1 52 1 310 1 20 1 500
SCHOFIELD I 9.8 I 13.8 I 10.4 I 62.0 I 4.0 I 14.3

1 20.8 1 12.8 1 13.0 1 14.7 1 9.8 1
1 1.4 1 21.0 I 1.5 1 8.9 I 0.6 1

I 23 I 73 1 51 1 292 1 29 1 468
BARBERS PT 1 4.9 1 1-5.6 I 10.9 1 62.4 1 b.2 I 13.4

I 9.7 1 13.5 I 12.8 I 13.8 I 14.1 I
1 0.7 1 2.1 1 1.5 1 8.4 I 0.8 1

I 56 1 115 I 114 I 566 1 57 1 908
PEARL HBR I 6.2 I 12.7 I 12.6 I 62.3 I 6.3 I 26.0

I 23.7 I 21.3 I 28.5 I 26.8 I 27.8 1
1 1.6 I 3.3 I 3.3 I 16.2 I 1.6 I

I 57 1 133 1 82 I 333 I 21 I 626
HICKAM I 9.1 I 21.2 I 13.1 1 53.2 I 3.4 I 17.9

I 24.2 I 24.7 1 20.5 1 15.8 I 10.2 I
1 1.6 I 3.8 I 2.4 1 9.5 1 0.6 1

1 15 I 63 1 26 I 255 I 40 I 399
KANEOHE BAY I 3.8 1 15.8 I 6.5 I 63.9 I 10.0 1 11.4

I 6.4 I 11.7 I 6.5 I 12.1 I 19.5 I
I 0.4 1 1.8 I 0.7 1 7.3 I 1.1 1

COLUMN 236 539 400 2109 205 3489
TOTAL 6.8 15.4 11.5 60.4 5.9 100.0
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QS5: SELF-tHELP STORES ARE WELL STOCKED WITH TIlE RIGHT ITEMS

COUNT I
ROW PCT I ROW
COL PCT ]STRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 27 I 90 I 112 I 310 1 31 1 5-1
FT StAI.\'TFR 1 4.7 1 15.8 I 19.6 I 54.4 I 5.4 I 16.9

I 9.5 I 12.2 1 18.8 1 18.9 I 24.6 I
1 0.8 I 2.7 1 3.3 I 9.2 1 0.9 1

-1--------------I-...... ---......1----------I----------

I 75 I 129 1 88 1 197 1 5 1 494
SCHOFIELD I 15.2 I 26.1 I 17.8 I 39.9 I 1.0 I 14.o

1 26.5 1 17.5 1 14.8 1 12.0 1 4.0 1
I 2.2 I 3.8 I 2.6 I 5.8 I 0.1 I

-I- --I------.--.... ..I-........-I-........-I-........-I

1 50 I 127 1 74 1 190 1 13 1 454
BARBERS PT I 11.0 I 28.0 1 lo.3 1 41.9 I 2.9 1 13.4

I 17.7 I 17.3 I 12.4 I 11.6 I 10.3 I
I 1.5 I 3.8 1 2.2 I 5.6 1 0.1 I

I 69 I 181 I 163 1 431 I 35 I 879
PEARL HBR I 7.8 I 20.6 I 18.5 I 49.0 I 4.0 I 26.0

I 24.4 I 24.6 I 27.3 1 26.3 1 27.8 1
I 2.0 I 5.4 1 4.8 I 12.7 1 1.0 I
-I -------- I -------- I -------- I -------- I--------I

1 52 I 166 I 113 I 268 I 17 1 616
HICKAM I 8.4 I 26.9 I 18.3 I 43.5 I 2.8 I 18.2

I 18.4 I 22.6 I 19.0 I 16.3 I 13.5 1
I 1.5 I 4.9 I 3.3 I 7.9 I 0.5 1

I 10 I 43 I 46 1 245 I 25 I 369
KANE-"HE BAY I 2.7 I 11.7 I 12.5 I 66.4 I 6.8 I 10.9

I 3.5 I 5.8 I 7.7 I 14.9 I 19.8 I
I 0.3 I 1.3 I 1.4 I 7.2 I 0.7 I

COLUMN 283 736 596 1641 126 3382
TOTAL 8.4 21.8 17.6 48.5 3.7 100.0
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Q86: I AM SATISFIED WITH THE SERVICE AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 17 I 34 1 90 1 387 1 59 1 587
FT SHAFTER 1 2.9 1 5.8 1 15.3 I 65.9 1 10.1 I 17.0

I 9.1 1 9.2 I 16.1 1 18.5 1 23.5 I
I 0.5 1 1.0 I 2.6 1 11.2 I 1.7 I

1 39 I 70 I 66 1 295 I 24 1 494
SCHOFIELD 1 7.9 I 14.2 I 13.4 I 59.7 1 4.9 1 14.3

I 20.9 I 19.0 I 11.8 I 14.1 I 9.6 1
I 1.1 I 2.0 I 1.9 I 8.5 I 0.7 I

I 51 I 80 I 79 I 234 I 23 1 467
BARBERS PT 1 10.9 1 17.1 I 16.9 I 50.1 I 4.9 I 13.5

I 27.3 I 21.7 I 14.2 I 11.2 I 9.2 I
I 1.5 I 2.3 1 2.3 1 6.8 I 0.7 I

I 36 I 72 I 140 I 571 I 74 I 893
PEARL HBR I 4.0 I 8.1 I 15.7 I 63.9 I 8.3 I 25.8

I 19.3 I 19.5 I 25.1 I 27.3 I 29.5 I
I 1.0 1 2.1 I 4.0 I 16.5 I 2.1 I

I 37 I 94 I 133 I 338 I 28 I 630
HICKAM I 5.9 I 14.9 I 21.1 1 53.7 I 4.4 I 18.2

I 19.8 I 25.5 I 23.8 I 16.2 I 11.2 I
I 1.1 I 2.7 I 3.8 I 9.8 1 0.8 I

Ir I 7 1 19 1 50 1 267 1 43 1 386
KANEOH{E BAY I 1.8 I 4.9 1 13.0 I 69.2 1 11.1 1 11.2

I 3.7 I 5.1 1 9.0 I 12.8 I 17.1 I
I 0.2 I 0.5 I 1.4 I 7.7 I 1.2 I
-I -------- I-------- I-------- I-------- I-------- I

COLUMN 187 369 558 2092 251 3457
£TOTAL 5.4 10.7 16.1 60.5 7.3 100.0
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Q87: OCCUPANTS CAN DO ROUTINE REPAIRS WITHOUT ENGINEERING HELP

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 16 1 561 100 1 402 1 48 1 622
FT SHAFTER I 2.6 I 9.0 1 16.1 1 64.6 1 7.7 I 17.8

I 24.6 I 20.2 I 19.0 1 17.1 I 17.5 1
I 0.5 I 1.6 I 2.9 I 11.5 I 1.4 I
-I------I-----I--------I--------.i--------.i-

I 15 I 47 I 75 I 336 I 33 I 506
SCHOFIELD I 3.0 I 9.3 I 14.8 I 66.4 I 6.5 I 14.5

I 23.1 I 17.0 I 14.3 I 14.3 I 12.0 I
I 0.4 1 1.3 I 2.1 I 9.6 I 0.9 I?' -I--------.I-----I--------.I--------.I--------.I

I 7 I 30 I 82 I 299 I 38 I 456
BARBERS PT I 1.5 I 6.6 I 18.0 I 65.6 I 8.3 I 13.0 __

I 10.8 I 10.8 I 15.6 I 12.7 I 13.8 I
I 0.2 I 0.9 I 2.3 I 8.5 I 1.1 I

i 16 i 81 I 132 i 609 i 75 i 913
PEARL HBR I 1.8 I 8.9 I 14.5 I 66.7 I 8.2 I 26.1

I 24.6 I 29.2 I 25.1 I 25.8 I 27.3 I
I 0.5 I 2.3 I 3.8 I 17.4 I 2.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 8 1 47 1 87 1 434 1 44 1 620
HICKAM I 1.3 I 7.6 I 14.0 I 70.0 I 7.1 I 17.7

I 12.3 I 17.0 I 16.6 I 18.4 I 16.0 I
I 0.2 I 1.3 I 2.5 I 12.4 I 1.3 I

I 3 I 16 I 49 I 276 I 37 I 381
KANEOHE BAY I 0.8 I 4.2 I 12.9 I 72.4 I 9.7 I 10.9

I 4.6 I 5.8 I 9.3 I 11.7 I 13.5 I

I 0.1 1 0.5 I 1.4 I 7.9 I 1.1 I
"-I------I-----I-------I--------.I--------.I

COLUMN 65 277 525 2356 275 3498
TOTAL 1.9 7.9 15.0 67.4 7.9 100.0
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Q88: THE SELF-HELP PROGRAM WORKS WELL

b COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 9 I 31 1 98 1 376 I 64 1 578
FT SHAFTER I 1.6 I 5.4 1 17.0 1 65.1 1 11.1 1 17.2

I 12.3 I 15.8 1 15.8 I 17.6 1 18.8 1
1 0.3 1 0.9 I 2.9 1 11.2 1 1.9 1

1 14 1 33 I 89 I 325 1 41 I 502
SCHOFIELD 1 2.8 1 6.6 1 17.7 1 64.7 1 8.2 1 14.9

I 19.2 1 16.8 I 14.4 1 15.2 1 12.1 1
I 0.4 I 1.0 1 2.6 I 9.7 1 1.2 1

I 11 I 39 I 96 I 260 1 33 1 439
BARBERS PT I 2.5 1 8.9 I 21.9 1 59.2 I 7.5 1 13.0

1 15.1 1 19.9 1 15.5 1 12.2 1 9.7 1
I 0.3 1 1.2 1 2.9 1 7.7 1 1.0 1

1 23 1 40 1 166 1 547 1 85 1 861
PEARL HBR 1 2.7 1 4.6 1 19.3 1 63.5 1 9.9 1 25.6

1 31.5 1 20.4 1 26.8 1 25.6 1 25.0 1
1 0.7 1 1.2 1 4.9 1 16.3 1 2.5 1

1 15 1 41 I 123 1 373 1 55 1 607
HICKAM 1 2.5 1 6.8 1 20.3 1 61.4 1 9.1 1 18.0

1 20.5 1 20.9 1 19.8 1 17.5 1 16.2 1
1 0.4 1 1.2 1 3.7 1 11.1 1 1.6 1

1 1 1 12 1 48 1 255 1 62 1 378
KANEOHE BAY 1 0.3 1 3.2 1 12.7 1 67.5 1 16.4 1 11.2

1 1.4 1 6.1 I 7.7 1 11.9 1 18.2 1
1 0.0 1 0.4 1 1.4 1 7.6 1 1.8 1

COLUMN 73 196 620 2136 340 3365
TOTAL 2.2 5.8 18.4 63.5 10.1 100.0
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Q89: USE OF THE SELF-HELP PROGRAM IS ACTIVELY ENCOURAGED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 18 1 73 I 91 1 324 1 73 1 579
FT SHAFTER I 3.1 I 12.6 1 15.7 1 56.0 1 12.6 I 17.4

I 16.2 I 19.0 I 15.8 I 17.4 1 18.6 1
I 0.5 I 2.2 I 2.7 1 9.8 1 2.2 I

1 14 1 46 I 70 I 312 1 47 1 489
SCHOFIELD 1 2.9 1 9.4 1 14.3 1 63.8 1 9.6 I 14.7

1 12.6 1 12.0 1 12.2 1 16.8 I 12.0 1
1 0.4 I 1.4 1 2.1 1 9.4 1 1.4 I

I 20 1 63 I 86 I 207 I 55 1 431
BARBERS PT 1 4.6 I 14.6 I 20.0 1 48.0 1 12.8 1 13.0

I 18.0 I 16.4 1 15.0 I 11.1 I 14.0 1
I 0.6 I 1.9 1 2.6 1 6.2 1 1.7 I

I 37 I 96 1 155 I 475 1 98 1 861
PEARL HBR I 4.3 I 11.1 1 18.0 1 55.2 1 11.4 1 25.9

1 33.3 I 25.0 I 27.0 1 25.6 1 24.9 1
1 1.1 1 2.9 1 4.7 I 14.3 1 3.0 1

1 12 1 87 1 132 1 316 1 57 1 604
HICKAM I 2.0 I 14.4 1 21.9 I 52.3 I 9.4 1 18.2

1 10.8 I 22.7 1 23.0 1 17.0 1 14.5 I
1 0.4 1 2.6 1 4.0 1 9.5 1 1.7 1

1 10 1 19 1 41 I 225 I 63 1 358
KANEOHE BAY 1 2.8 I 5.3 I 11.5 1 62.8 I 17.6 I 10.8

1 9.0 1 4.9 I 7.1 I 12.1 I 16.0 1
I 0.3 I 0.6 I 1.2 1 6.8 I 1.9 I

COLUMN ill 384 575 1859 393 3322
TOTAL 3.3 11.6 17.3 56.0 11.8 100.0-
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Q90: THE TLA PROGRAM HAS FEW IF ANY PROBLEMS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 71 I 94 I 79 I 220 I 32 I 496
FT SHAFTER I 14.3 I 19.0 I 15.9 I 44.4 I 6.5 I 16.3

I 19.9 I 16.0 I 16.6 I 15.5 I 15.7 I
I 2.3 I 3.1 I 2.6 I 7.2 I 1.1 I

,.-I-----I------I--------.I--------.I--------.I

I 55 1 73 I 58 I 203 1 26 I 415
SCHOFIELD I 13.3 I 17.6 I 14.0 I 48.9 1 6.3 I 13.7

I 15.4 I 12.4 I 12.2 I 14.3 T 12.7 1
I 1.8 I 2.4 I 1.9 I 6.7 I 0.9 I
-I--------.I--------.I-----I--------I--------.I

I 36 1 98 I 54 I 193 1 25 I 406
BARBERS PT 1 8.9 I 24.1 I 13.3 1 47.5 I 6.2 I 13.4

I 10.1 I 16.7 I 11.3 I 13.6 I 12.3 I
I 1.2 I 3.2 I 1.8 I 6.4 I 0.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 83 I 119 I 126 I 409 I 62 I 799
PEARL HBR I 10.4 I 14.9 I 15.8 I 51.2 I 7.8 I 26.3

I 23.3 I 20.3 I 26.4 I 28.9 I 30.4 I
I 2.7 I 3.9 I 4.1 I 13.5 I 2.0 I
I---I --------I--------1 ......I--------.I--------.I

I 71 I 121 I 103 I 247 I 35 I 577
HICKAM I 12.3 I 21.0 I 17.9 I 42.8 I 6.1 I 19.0

I 19.9 I 20.6 I 21.6 I 17.5 I 17.2 I
I 2.3 I 4.0 I 3.4 I 8.1 I 1.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 40 1 82 1 57 1 143 1 24 1 346
KANEOHE BAY I 11.6 I 23.7 I 16.5 I 41.3 I 6.9 I 11.4

I 11.2 I 14.0 I 11.9 I 10.1 I 11.8 I
I 1.3 I 2.7 I 1.9 I 4.7 I 0.8 I

COLUMN 356 587 477 1415 204 3039
TOTAL 11.7 19.3 15.7 46.6 6.7 100.0

3

t 329

" - i



* . _ -. . .

:a.

Q91: TEMPORARY LODGING ALLOWANCES ARE EXTENDED WHEN NEEDED

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 49 1 34 1 661 208 1 33 1 390 ,
FT SHAFTER I 12.6 I 8.7 I 16.9 I 53.3 I 8.5 I 17.1

i 25.1 i 14.5 i 16.2 i 16.4 i 18.9 i
I 2.2 I 1.5 I 2.9 I 9.1 1 1.4 1
-I-----I-----I-----I--------.I--------.I-

I 25 I 38 1 60 I 197 I 32 I 352
SCHOFIELD I 7.1 I 10.8 I 17.0 I 56.0 I 9.1 I 15.4

I 12.8 I 16.2 I 14.7 I 15.5 1 18.3 I
I 1.1 I 1.7 I 2.6 I 8.6 1 1.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 26 1 41 1 54 I 142 I 17 I 280
BARBERS PT I 9.3 I 14.6 I 19.3 I 50.7 I 6.1 I 12.3

I 13.3 I 17.4 I 13.3 I 11.2 I 9.7 I
I 1.1 I 1.8 I 2.4 I 6.2 1 0.7 1

I 49 I 48 I 96 I 324 I 45 I 562
PEARL HBR I 8.7 I 8.5 I 17.1 I 57.7 I 8.0 I 24.7

I 25.1 I 20.4 I 23.6 I 25.6 I 25.7 I
I 2.2 I 2.1 I 4.2 I 14.2 I 2.0 I
-I--------.I--------.I--------.I--------.I--------.I

I 24 1 41 1 86 1 271 1 30 1 452
HICKAM I 5.3 I 9.1 I 19.0 I 60.0 I 6.6 I 19.8

I 12.3 I 17.4 I 21.1 I 21.4 I 17.1 I
I 1.1 I 1.8 I 3.8 I 11.9 I 1.3 I

I 22 1 33 1 45 1 125 1 18 1 243
KANEOHE BAY I 9.1 I 13.6 I 18.5 I 51.4 I 7.4 I 10.7

I 11.3 I 14.0 I 11.1 I 9.9 I 10.3 I
I 1.0 1 1.4 1 2.0 1 5.5 1 0.8 1

COLUMN 195 235 407 1267 175 2279
TOTAL 8.6 10.3 17.9 55.6 7.7 100.0 "
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Q92: THE TLA PROGRAM RELIEVES SERVICE FAMILY MONEY PROBLEMS

I! COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 72 1 78 I 67 I 234 I 84 I 535
FT SHAFTER I 13.5 I 14.6 1 12.5 1 43.7 I 15.7 I 16.6

1 22.0 I l .1 1 15.6 1 16.4 I 15.2 I
1 2.2 I 2.4 I 2.1 I 7.3 I 2.6 I

-I--------.I-----I--------.I-----I-----I

I 38 I 70 I 66 1 188 1 78 I 440
SCHOFIELD I 8.6 I 15.9 I 15.0 I 42.7 I 17.7 I 13.7

1 11.6 I 14.5 1 15.4 I 13.2 1 14.2 I
I 1.2 I 2.2 I 2.1 I 5.8 I 2.4 1

I 49 I 63 I 54 I 182 I 68 1 416
BARBERS PT 1 11.8 I 15.1 I 13.0 I 43.8 I 16.3 I 12.9

I 14.9 I 13.0 I 12.6 I 12.8 I 12.3 I
I 1.5 I 2.0 I 1.7 I 5.7 I 2.1 I

-I--------.I-------I-----I-------I-----I

I 77 I 116 I 113 I 385 1 161 I 852
PEARL HBR I 9.0 I 13.6 I 13.3 I 45.2 I 18.9 I 26.5

I 23.5 I 24.0 I 26.3 I 27.0 I 29.2 I
I 2.4 I 3.6 I 3.5 I 12.0 1 5.0 I

I 53 I 98 I 78 I 295 I 96 I 620
HICKAM I 8.5 I 15.8 I 12.6 I 47.6 I 15.5 I 19.3

I 16.2 I 20.2 I 18.2 I 20.7 I 17.4 I
I 1.6 I 3.0 I 2.4 I 9.2 I 3.0 I

-I--------.I--------.I--------.I--------.I-----I

I 39 1 59 1 51 1 143 I 641 356
KANEOHE BAY I 11.0 I 16.6 I 14.3 I 40.2 I 18.0 I 11.1

I 11.9 I 12.2 I 11.9 I 10.0 I 11.6 I
I 1.2 I 1.8 I 1.6 I 4.4 I 2.0 I

COLUMN 328 484 429 1427 551 3219
TOTAL 10.2 15.0 13.3 44.3 17.1 100.0

*-3
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Q93: THE TLA PROGRAM MAINTAINS A GOOD HOTEL LIST

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I -.

I 14 1 16 1 69 1 295 1 75 1 469
FT SHAFTER 1 3.0 1 3.4 I 14.7 1 62.9 1 16.0 I 16.4

I 13.2 1 11.3 I 18.0 I 16.3 I 18.2 I
I 0.5 I 0.6 I 2.4 I 10.3 1 2.6 I

-II -------- I --------I -------- I -------- I
I 12 I 32 I 51 I 247 I 67 I 409

SCHOFIELD I 2.9 I 7.8 I 12.5 I 60.4 I 16.4 1 14.3
1 11.3 I 22.7 I 13.3 I 13.6 1 16.3 1

1 0.4 I 1.1 I 1.8 I 8.7 I 2.3 I
-I--------.I--------.I--------.I-----I------I

I 27 I 15 I 50 I 225 I 54 I 371
BARBERS PT I 7.3 1 4.0 I 13.5 1 60.6 I 14.6 I 13.0

I 25.5 I 10.6 I 13.1 I 12.4 I 13.1 I
I 0.9 I 0.5 I 1.8 I 7.9 I 1.9 I

-I--------.I--------.i--------.i--------.i-----i ."
1 31 I 36 I 101 I 477 I 99 T 744

PEARL HBR I 4.2 I 4.8 I 13.6 I 64.1 I 13.3 I 26.1
I 29.2 I 25.5 I 26.4 I 26.3 I 24.1 I
I 1.1 I 1.3 I 3.5 I 16.7 I 3.5 1-I-----I--------.I--------.I--------.I--------.I "

I 11 I 24 I 71 I 367 I 62 I 535
HICKAM I 2.1 I 4.5 I 13.3 I 68.6 I 11.6 T 18.8

I 10.4 I 17.0 I 18.5 I 20.3 I 15.1 I
I 0.4 I 0.8 I 2.5 I 12.9 I 2.2 I

' " -I--------.I--------.I--------.I-----I--------.I '

I 11 I 18 I 41 I 200 I 54 I 324
KANEOHE BAY I 3.4 I 5.6 I 12.7 I 61.7 I 16.7 I 11.4

I 10.4 I 12.8 I 10.7 I 11.0 I 13.1 I
I 0.4 I 0.6 1 1.4 I 7.0 I 1.9 I

COLUMN 106 141 383 1811 411 2852
TOTAL 3.7 4.9 13.4 63.5 14.4 100.0
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Q94: 'WE WOULD PREFER MILITARY RATHER THAN CIVILIAN HOUSING

OUNT f
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 131 1 134 1 74 1 213 I 99 I 651
FT SHAFTER 1 20.1 1 20.6 I 11.4 I 32.7 1 15.2 I 17.4

I 17.3 I 16.3 I 14.9 I 18.3 I 19.8 I
1 3.5 I 3.6 1 2.0 I 5.7 1 2.6 I

-1 -------- I -------- I -------- I -------- I -------- I
1 101 I 120 I 70 I 150 I 81 I 522

SCHOFIELD I 19.3 I 23.0 I 13.4 I 28.7 I 15.5 I 14.0

1 13.4 1 14.6 1 14.1 I 12.9 1 16.2 1
I 2.7 I 3.2 I 1.9 I 4.0 I 2.2 I
-I-----I--------I--------.I--------.I--------.I

1 110 I 121 I 52 1 144 I 60 I 487
BARBERS PT 1 22.6 1 24.8 1 10.7 I 29.6 1 12.3 I 13.0

I 14.6 1 14.7 I 10.4 I 12.4 I 12.0 1
I 2.9 I 3.2 I 1.4 I 3.8 I 1.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 174 I 230 I 168 I 321 I 114 I 1007
PEARL HBR I 17.3 I 22.8 I 16.7 I 31.9 I 11.3 I 26.9

I 23.0 I 27.9 I 33.7 I 27.6 I 22.8 I
I 4.7 I 6.1 I 4.5 I 8.6 I 3.0 IS -I--------.I--------.I-----I--------.I--------.I

I 154 I 151 I 79 I 192 I 89 I 665
HICKAM I 23.2 I 22.7 I 11.9 I 28.9 I 13.4 I 17.8

I 20.4 I 18.3 I 15.9 I 16.5 I 17.8 I
I 4.1 I 4.0 I 2.1 I 5.1 I 2.4 I

-I -------- I -------- I -------- I -------- I -------- I
I 86 I 68 I 55 I 144 I 56 I 409

KANEOHE BAY I 21.0 I 16.6 I 13.4 I 35.2 I 13.7 I 10.9

I 11.4 1 8.3 I 11.0 1 12.4 I 11.2 I
I 2.3 I 1.8 I 1.5 I 3.8 I 1.5 I
-I--------.I--------.I--------.I--------.I--------.I

COLUMN 756 824 498 1164 499 3741
TOTAL 20.2 22.0 13.3 31.1 13.3 100.0

-
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Q95: WE WOULD PREFER TO LIVE IN OUR HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 I-----I-----I-----I-----I--------.I

I 90 I 94 I 34 I 237 1 189 I 644
FT SHAFTER I 14.0 I 14.6 I 5.3 I 36.8 1 29.3 I 17.4

I 16.2 I 15.0 I 13.3 1 17.4 I 20.9 I

I 2.4 I 2.5 1 0.9 I 6.4 I 5.1 I
-I--------.I-------1-------I-----I------I

I 106 1 105 1 47 1 181 I 74 I 513
SCHOFIELD I 20.7 I 20.5 I 9.2 I 35.3 I 14.4 I 13.8

1 19.0 1 16.8 1 18.4 I 13.3 I 8.2 1

I 2.9 I 2.8 I 1.3 I 4.9 I 2.0 I
-I--------.I--------.I--------.I--------.I--------.I

I 84 I 101 1 30 1 161 I 107 1 483
BARBERS PT I 17.4 I 20.9 I 6.2 I 33.3 I 22.2 1 13.0

I 15.1 I 16.1 I 11.8 I 11.8 I 11.8 I
I 2.3 I 2.7 I 0.8 I 4.3 I 2.9 I
-I--------.I--------.I--------I-----I-------I-

I 164 I 187 I 78 I 3.1 I 243 I 1003
PEARL HBR I 16.4 I 18.6 I 7.8 I 33.0 I 24.2 I 27.1

I 29.4 1 29.9 I 30.6 I 24.3 I 26.9 I
I 4.4 I 5.0 I 2.1 I 8.9 I 6.6 1

-I--------.I--------.I--------.I--------.I--------.I

I 65 I 100 I 34 I 275 I 187 I 661
HICKAM I 9.8 I 15.1 I 5.1 I 41.6 I 28.3 I 17.8

I 11.7 I 16.0 I 13.3 I 20.2 I 20.7 I
I 1.8 I 2.7 I 0.9 I 7.4 I 5.0 I

-I-----I--------.I--------.I--------.I--------.I

I 48 I 39 I 32 I 178 I 104 I 401
KANEOHE BAY I 12.0 I 9.7 I 8.0 I 44.4 I 25.9 I 10.8

I 8.6 I 6.2 I 12.5 I 13.1 I 11.5 I
I 1.3 I 1.1 I 0.9 I 4.8 I 2.8 I
-I-----I--------.I--------.I--------.I--------.I

COLUMN 557 626 255 1363 904 3705
TOTAL 15.0 16.9 6.9 36.8 24.4 100.0
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9Q6: WE HAVE BEEN RECEIVING THE ALOHA OHANA NEWSPAPER SINCE 1/85

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
--------------------I---------------------------------------------....

I 25 I 37 I 22 I 412 I 123 I 619
FT SHAFTER I 4.0 I 6.0 I 3.6 I 66.6 1 19.9 I 17.5

I 12.2 I 12.3 I 19.0 I 18.3 I 18.4 I
I 0.7 I 1.0 I 0.6 I 11.6 I 3.5 I
-I-------I-----I------I--------.I--------.I

I 27 I 47 1 16 I 311 I 87 I 488
SCHOFIELD 1 5.5 I 9.6 I 3.3 I 63.7 I 17.8 I 13.8

I 13.2 I 15.7 I 13.8 I 13.8 I 13.0 I
I 0.8 I 1.3 I 0.5 I 8.8 I 2.5 I
-I-------I-----I--------I--------.I--------.I

1 30 1 38 I 16 1 299 I 78 I 461
BARBERS PT I 6.5 I 8.2 I 3.5 I 64.9 I 16.9 I 13.0

1I, I 14.6 I 12.7 I 13.8 I 13.2 I 11.7 I
I 0.8 I 1.1 I 0.5 I 8.4 I 2.2 I
-I-------I-----I--------I-------I-----I

I 45 1 66 1 28 I 632 1 193 1 964
PEARL HBR I 4.7 I 6.8 I 2.9 I 65.6 I 20.0 I 27.2

I 22.0 I 22.0 I 24.1 I 28.0 I 28.9 I
I 1.3 I 1.9 I 0.8 I 17.8 I 5.4 I
-I-------I-----I-----I--------.I--------.I

I 53 I 76 I 20 I 370 I 99 I 618
* . HICKAM I 8.6 I 12.3 I 3.2 I 59.9 I 16.0 I 17.4

I 25.9 I 25.3 I 17.2 I 16.4 I 14.8 I

I 1.5 I 2.1 I 0.6 I 10.4 I 2.8 I
-I -------- I -------- I -------- I -------- I -------- I
1 25 1 36 1 14 1 233 1 87 1 395

KANEOHE BAY I 6.3 I 9.1 I 3.5 I 59.0 I 22.0 I 11.1
I 12.2 I 12.0 I 12.1 I 10.3 I 13.0 I
I 0.7 I 1.0 I 0.4 I 6.6 I 2.5 I

COLUMN 205 300 116 2257 667 3545
- TOTAL 5.8 8.5 3.3 63.7 18.8 100.0
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Q97: WE FEEL THE ALOHA OHANA NEWSPAPER IS INFORMATIVE

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
.... I-----I-------I-------I-----I-----i

I 16 I 37 I 141 1 317 I 63 I 574
FT SHAFTER I 2.8 I 6.4 I 24.6 I 55.2 1 11.0 I 18.0

I 19.5 I 19.4 1 16.1 1 18.8 1 17.9 1
I 0.5 I 1.2 I 4.4 I 9.9 I 2.0 I
-I--------I-----I------I-----1----I

I 9 I 25 I 108 I 245 I 56 I 443
SCHOFIELD I 2.0 I 5.6 I 24.4 I 55.3 I 12.6 I 13.9

I 11.0 1 13.1 I 12.3 1 14.5 I 15.9 I
I 0.3 I 0.8 I 3.4 1 7.7 I 1.8 I

-1 -------- I -------- I ------- 1 I ------- I-------- I
I 5 I 29 1 127 1 206 I 37 I 404

BARBERS PT I 1.2 I 7.2 I 31.4 I 51.0 I 9.2 I 12.7
I 6.1 I 15.2 I 14.5 I 12.2 I 10.5 I
I 0.2 I 0.9 I 4.0 I 6.5 I 1.2 I

I 19 I 43 I 242 I 474 J 104 I 882
PEARL HBR I 2.2 I 4.9 I 27.4 I 53.7 I 11.8 I 27.7

I 23.2 1 22.5 I 27.6 I 28.1 I 29.5 I
1 0.6 I 1.3 I 7.6 I 14.9 I 3.3 I
-I--------.I--------.I--------.I--------.I--------.I

I 271 421 179 1 246 1 401 534
HICKAM I 5.1 1 7.9 1 33.5 1 46.1 1 7.5 1 16.8

I 32.9 1 22.0 1 20.4 1 14.6 I 11.4 I
1 0.8 1 1.3 1 5.6 I 7.7 I 1.3 III-------I------I-------I------I-------
I 6 I 15 I 79 I 197 I 52 I 349

KANEOHE BAY I 1.7 I 4.3 I 22.6 I 56.4 I 14.9 I 11.0

I 7.3 I 7.9 I 9.0 I 11.7 I 14.8 I
I 0.2 I 0.5 I 2.5 I 6.2 I 1.6 I

COLUMN 82 191 S76 1685 352 3186
TOTAL 2.6 6.0 27.5 52.9 11.0 100.0
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Q98: OVERALL, I AM GENERALLY SATISFIED WITH OUR HOUSING UNIT

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 46 1 72 1 61 1 364 I 107 I 650
FT SHAFTER I 7.1 I 11.1 I 9.4 I 56.0 I 16.5 I 17.3

I 16.2 I 14.3 I 15.0 I 17.2 I 24.4 I
I 1.2 I 1.9 I 1.6 I 9.7 I 2.9 I
-I--------.I-.......-I-----I--------I-----I

I 68 I 84 I 60 I 263 I 49 I 524
SCHOFIELD I 13.0 I 16.0 I 11.5 I 50.2 I 9.4 I 14.0

I 23.9 I 16.7 I 14.8 I 12.4 I 11.2 I
I 1.8 I 2.2 I 1.6 I 7.0 I 1.3 I

-I--------I-------I------I-..... --......I-----I

I 34 I 61 I 53 I 281 I 62 I 491

BARBERS PT I 6.9 1 12.4 I 10.8 I 57.2 I 12.6 I 13.1
I 12.0 I 12.1 I 13.1 I 13.2 I 14.1 I
I 0.9 I 1.6 I 1.4 I 7.5 I 1.7 I

I 63 I 126 I 128 I 584 I I1 I 1012

PEARL HBR 1 6.2 I 12.5 1 12.6 I 57.7 I 11.0 I 27.0

I 22.2 I 25.0 I 31.5 I 27.5 I 25.3 I
I 1.7 I 3.4 I 3.4 I 15.6 I 3.0 I

~~~-I--------.I--------.I--------.I--------.I--------.I
I 51 I 108 I 69 I 380 I 59 I 667

HICKAM I 7.6 I 16.2 I 10.3 I 57.0 I 8.8 I 17.8
I 18.0 I 21.5 I 17.0 I 17.9 I 13.4 I

I 1.4 I 2.9 I 1.8 -I 10.1 I 1.6 I

1 22 I 52 I 35 I 250 I 51 I 410
KANEOHE BAY I 5.4 I 12.7 I 8.5 I 61.0 I 12.4 I 10.9

I 7.7 I 10.3 I 8.6 I 11.8 I 11.6 I
I 0.6 I 1.4 I 0.9 I 6.7 I 1.4 I

COLUMN 284 503 406 2122 439 3754
TOTAL 7.6 13.4 10.8 56.5 11.7 100.0
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Q99: OVERALL, MY SPOUSE IS SATISFIED WITH OUR HOUSING UNIT

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 65 I 75 I 56 I 339 I 99 I 634

FT SHAFTER I 10.3 I 11.8 I 8.8 I 53.5 I 15.6 I 17.3

I 18.1 I 14.0 I 14.8 I 16.9 I 25.3 I

I 1.8 I 2.0 I 1.5 I 9.2 I 2.7 I
-I--------.I--------.I--------.I------I-----I

1 77 I 90 I 67 I 239 I 47 1 520
SCHOFIELD I 14.8 I 17.3 I 12.9 I 46.0 I 9.0 I 14.2

I 21.4 1 16.8 I 17.7 I 11.9 1 12.0 I

I 2.1 I 2.4 I 1.8 I 6.5 I 1.3 I
-I--------.I--------.I--------.I--------.I-----I

I 40 I 70 I 41 I 275 I 54 I 480
BARBERS PT 1 8.3 I 14.6 I 8.5 I 57.3 I 11.3 I 13.1

I 11.1 I 13.1 I 10.8 1 13.7 I 13.8 I
I 1.1 I 1.9 I 1.1 I 7.5 I 1.5 I

.-"-I--------.I-.......-I..... --- I-----I------I

I 77 I 137 I 107 I 572 I 91 I 984
PEARL HBR I 7.8 I 13.9 I 10.9 I 58.1 I 9.2 I 26.8

I 21.4 I 25.6 I 28.3 I 28.5 I 23.3 I
I 2.1 I 3.7 1 2.9 I 15.6 1 2.5 I

I 74 I 107 I 68 I 347 I 51 I 647
HICKAM I 11.4 I 16.5 I 10.5 I 53.6 I 7.9 I 17.6

I 20.6 I 20.0 I 18.0 I 17.3 I 13.0 I

I 2.0 I 2.9 I 1.9 I 9.4 I 1.4 I
-I--------.I--------.I--------.I--------.I--------.I 4

I 26 i 57 I 39 I 238 I 49 I 409
KANEOHE BAY I 6.4 I 13.9 I 9.5 I 58.2 I 12.0 1 11.1

I 7.2 I 10.6 I 10.3 I 11.8 I 12.5 I
I 0.7 I 1.6 1 1.1 I 6.5 I 1.3 I

COLUMN 359 536 378 2010 391 3674
TOTAL 9.8 14.6 10.3 54.7 10.6 100.0
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QI0: LIVING CONDITIONS HAVE POSITIVE EFFECT ON MY JOB PERFORMANCE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
-------- I -------- I -------- I -------- I -------- I -------- I

1 45 1 75 1 190 1 247 1 65 1 622
FT SHAFTER I 7.2 I 12.1 I 30.5 I 39.7 I 10.5 I 17.5

I 21.5 I 17.4 I 15.2 I 18.4 I 19.9 I
I 1.3 I 2.1 I 5.3 1 6.9 I 1.8 I

-I--------.I--------.I--------.I--------.I-----I

I 48 1 78 1 168 1 160 1 45 1 499
SCHOFIELD I 9.6 I 15.6 I 33.7 I 32.1 I 9.0 I 14.0

I 23.0 I 18.1 1 13.5 I 11.9 I 13.8 I

I 1.4 I 2.2 I 4.7 I 4.5 I 1.3 I

I 28 I 55 I 171 I 165 I 40 I 459
BARBERS PT I 6.1 I 12.0 I 37.3 I 35.9 I 8.7 I 12.9

I 13.4 I 12.8 I 13.7 I 12.3 I 12.3 I
I 0.8 I 1.5 I 4.8 I 4.6 I 1.1 I

I 43 I 106 I 352 I 362 I 81 I 944
PEARL HBR I 4.6 I 11.2 I 37.3 I 38.3 I 8.6 I 26.6

I 20.b I 24.6 I 28.2 I 27.0 I 24.8 1
I 1.2 I 3.0 I 9.9 I 10.2 I 2.3 I

1, CA30 1 87 1 231 I 246 I 53 1 647
IHICKAM 4.6 I 13.4 I 35.7 I 38.0 I 8.2 I 18.2
I 14.4 I 20.2 I 18.5 I 18.4 I 16.3 I
I 0.8 I 2.4 I 6.5 I 6.9 I 1.5 I

d ... ~-I--------.I--------.I--------.I--------.I--------.I

I 15 I 30 I 137 I 159 I 42 I 383
KANEOHE BAY I 3.9 I 7.8 I 35.8 I 41.5 I 11.0 I 10.8

I 7.2 I 7.0 I 11.0 I 11.9 I 12.9 I
I 0.4 I 0.8 I 3.9 I 4.5 I 1.2 I

COLUMN 209 431 1249 1339 326 3554
TOTAL 5.9 12.1 35.1 37.7 9.2 100.0
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Q 01: LIVING CONDITIONS AFFECr MY CAREER INTENTIONS POSITIVELY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I-----I-------I--------.I--------.I--------.I

I 53 1 98 1 223 1 183 1 57 1 614
FT SHAFTER I 8.6 I 16.0 I 36.3 I 29.8 I 9.3 I 17.6

I 17.7 I 18.5 I 16.5 I 17.5 I 21.2 1
I 1.5 I 2.8 I 6.4 I 5.2 1 1.6 I

I 50 1 81 I 182 I 141 I 42 I 496
SCHOFIELD I 10.1 I 16.3 I 36.7 I 28.4 I 8.5 I 14.2

I 16.7 I 15.3 I 13.5 I 13.5 I 15.6 I
I 1.4 I 2.3 I 5.2 I 4.0 I 1.2 I
-I-----I--------I--------.I--------.I--------.I

I 44 1 68 I 181 I 129 I 30 I 452
BARBERS PT I 9.7 I 15.0 I 40.0 I 28.5 I 6.6 I 12.9

I 14.7 1 12.8 I 13.4 I 12.3 I 11.2 I
I 1.3 I 1.9 I 5.2 I 3.7 I 0.9 I

-I--------.I--------.I--------.I--------.I-----I,

I 75 I 138 I 373 I 270 I 66 I 922
PEARL HBR I 8.1 I 15.0 I 40.5 I 29.3 I 7.2 I 26.4

I 25.1 I 26.0 I 27.6 I 25.8 I 24.5 I
I 2.1 I 3.9 I 10.7 I 7.7 I 1.9 1

-I -------- I -------- I -------- I -------- I -------- I
I 50 I 100 I 262 I 183 I 37 I 632

HICKAM I 7.9 I 15.8 I 41.5 I 29.0 I 5.9 I 18.1
I 16.7 I 18.9 I 19.4 I 17.5 I 13.8 I
I 1.4 I 2.9 I 7.5 I 5.2 I 1.1 I

I 27 I 45 I 131 I 139 I 37 I 379
KANEOHE BAY I 7.1 I 11.9 I 34.6 I 36.7 I 9.8 I 10.8

I 9.0 I 8.5 I 9.7 I 13.3 I 13.8 I '

I 0.8 I 1.3 I 3.7 I 4.0 I 1.1 I

COLUMN 299 530 1352 1045 269 3495
TOTAL 8.6 15.2 38.7 29.9 7.7 100.0

• ..
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Q102: A NEIGHBORHOOD COORDINATOR IS NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW

" COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE
-------- I -------- I -------- I -------- I -------- I -------- I

I 48 I 101 I 173 I 179 I 80 I 581
P FT SHAFTER I 8.3 I 17.4 I 29.8 I 30.8 I 13.8 I 18.0

I 19.4 I 17.2 I 19.1 I 17.5 I 17.2 I
I 1.5 I 3.1 I 5.4 I 5.5 I 2.5 I

• -I-----I--------.I--------.I--------.I--------.I

I 41 I 66 I 105 I 159 I 113 I 484
SCHOFIELD I 8.5 I 13.6 I 21.7 I 32.9 I 23.3 1 15.0

1 16.6 1 11.2 I 11.6 I 15.5 I 24.3 I
I 1.3 1 2.0 I 3.3 I 4.9 1 3.5 1

1 26 1 63 1 125 I 138 I 42 I 394
BARBERS PT I 6.6 I 16.0 I 31.7 I 35.0 I 10.7 I 12.2

1 10.5 1 10.7 1 13.8 1 13.5 I 9.0 1
1 0.8 I 2.0 1 3.9 1 4.3 1 1.3 1

I 48 1 128 1 244 1 297 1 116 1 833
PEARL HBR I 5.8 I 15.4 I 29.3 1 35.7 I 13.9 I 25.8

1 19.4 I 21.8 I 27.0 I 29.0 1 24.9 I
I 1.5 I 4.0 I 7.6 1 9.2 1 3.6 1

1 70 1 162 1 150 1 147 1 74 1 603HICKAM 1 11.6 I 26.9 1 24.9 I 24.4 1 12.3 I 18.7

I 28.3 1 27.6 1 16.6 1 14.3 I 15.9 1
1 2.2 1 5.0 1 4.6 1 4.6 1 2.3 I~I---I --------1......I-----. -1------ .....---

1 14 1 67 1 108 I 105 I 40 I 334
KANEOHE BAY 1 4.2 1 20.1 1 32.3 I 31.4 1 12.0 I 10.3

I 5.7 I 11.4 1 11.9 1 10.2 1 8.6 1
I 0.4 I 2.1 I 3.3 I 3.3 I 1.2 1

COLUMN 247 587 905 1025 465 3229
TOTAL 7.6 18.2 28.0 31.7 14.4 100.0
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Q103: NAMES & NUMBERS OF COORDINATORS SHOULD BE READILY AVAILABLE

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE

I 27 I 20 I 111 I 338 I 113 I 609
FT SHAFTER 1 4.4 1 3.3 I 18.2 I 55.5 I 18.6 1 18.3

1 21.3 I 9.2 I 18.2 I 19 0 1 19.1 I

I 0.8 I 0.6 I 3.3 I 10.2 I 3.4 I

I 28 I 32 I 63 I 244 I 127 I 494
SCHOFIELD I 5.7 I 6.5 I 12.8 I 49.4 I 25.7 1 14.8

I 22.0 I 14.7 I 10.3 I 13.7 I 21.4 I
I 0.8 I 1.0 I 1.9 I 7.3 I 3.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 13 I 39 I 89 I 218 I 56 I 415
BARBERS PT 1 3.1 I 9.4 I 21.4 I 52.5 I 13.5 I 12.5

I 10.2 I 18.0 I 14.6 I 12.3 I 9.4 I
1 0.4 I 1.2 I 2.7 I 6.6 I 1.7 I

-I--------.I--------.I--------.I------I-----I

I 15 I 36 I 160 I 523 I 155 I 889
PEARL HBR I 1.7 I 4.0 I 18.0 I 58.8 I 17.4 1 26.7

I 11.8 I 16.6 I 26.2 I 29.4 I 26.1 1
1 0.5 I 1.1 1 4.8 1 15.7 1 4.7 I

I 36 1 67 1 119 1 262 1 85 1 569
HICKAM I 6.3 I 11.8 I 20.9 I 46.0 I 14.9 I 17.1

I 28.3 I 30.9 I 19.5 I 14.7 I 14.3 1
I 1.1 I 2.0 I 3.6 I 7.9 I 2.6 I

I 8 I 23 I 69 I 194 I 57 I 351
KANEOHE BAY I 2.3 I 6.6 I 19.7 I 55.3 I 16.2 I 10.6

I 6.3 I 10.6 I 11.3 I 10.9 I 9.6 I
I 0.2 I 0.7 I 2.1 I 5.8 I 1.7 I

COLUMN 127 217 611 1779 593 3327
TOTAL 3.8 6.5 18.4 53.5 17.8 100.0
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Q104: E-1 TO E-3 PERSONNEL WITH DEPENDENFS SHOULD BE ALLOWED IN
MILITARY FAMILY HOUSING

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE

I 54 1 53 I 66 1 225 1 238 I 636
FT SHAFTER I 8.5 I 8.3 I 10.4 I 35.4 I 37.4 I 17.4

I 23.1 I 20.9 I 17.7 I 17.5 I 15.8 I
I 1.5 I 1.5 I 1.8 I 6.2 I 6.5 I

VI- - -I ---....... I--....... I-...... --......I--------.I

I 54 I 47 I 63 I 162 I 186 I 512
SCHOFIELD I 10.5 I 9.2 I 12.3 I 31.6 I 36.3 I 14.0

I 23.1 I 18.6 I 16.9 I 12.6 I 12.4 I
I 1.5 I 1.3 I 1.7 1 4.4 I 5.1 I
-I-----I------I--------.I--------.I--------.I

1 22 I 22 1 49 I 170 I 206 I 469
BARBERS PT I 4.7 I 4.7 I 10.4 I 36.2 I 43.9 I 12.9

I 9.4 I 8.7 I 13.1 I 13.3 I 13.7 I
I 0.6 *I 0.6 I 1.3 I 4.7 I 5.7 I

I 48 1 59 I 104 1 353 1 418 I 982
PEARL HBR 1 4.9 I 6.0 I 10.6 I 35.9 1 42.6 1 26.9

I 20.5 I 23.3 I 27.9 I 27.5 I 27.8 I
I 1.3 I 1.6 I 2.9 I 9.7 I 11.5 I

-I--------.I--------.I--------.I--------.I-----I

I 39 I 49 I 59 I 237 I 263 I *647
HICKAM 1 6.0 I 7.6 I 9.1 I 36.6 I 40.6 I 17.7

I 16.7 I 19.4 I 15.8 -I 18.5 I 17.5 I
I 1.1 I 1.3 I 1.6 I 6.5 I 7.2 I

I 17 I 23 I 32 I 136 I 192 I 400
KANEOHE BAY I 4.3 I 5.8 I 8.0 I 34.0 I 48.0 I 11.0

. I 7.3 I 9.1 I 8.6 I 10.6 I 12.8 I
I 0.5 I 0.6 1 0.9 I 3.7 I 5.3 I

COLUMN 234 253 373 1283 1503 3646
TOTAL 6.4 6.9 10.2 35.2 41.2 100.0
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Q105: LIVE-IN DOMESTIC HELP SHOULD BE ALLOWED iN ANY FAMILY HOUSING

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE

I 86 I 104 1 132 I 191 I 105 1 618
FT SHAFTER 1 13.9 I 16.8 I 21.4 I 30.9 1 17.0 1 17.5

I 16.7 I 16.5 I 18.6 1 17.3 I 18.5 1
I 2.4 I 3.0 I 3.7 I 5.4 I 3.0 I
-I--------I-----I------I-----I-.......-I.

I 89 I 108 I 100 I 133 I 59 I 489
SCHOFIELD I 18.2 I 22.1 I 20.4 I 27.2 I 12.1 I 13.9

I 17.2 I 17.1 I 14.1 I 12.1 I 10.4 I
I 2.5 I 3.1 I 2.8 I 3.8 I 1.7 I
-I------I I--I--------------I--------.I

I 67 1 67 1 85 I 154 1 87 1 460
BARBERS PT I 14.6 I 14.6 I 18.5 I 33.5 I 18.9 I 13.0

I 13.0 I 10.6 I 12.0 I 14.0 1 15.3 I
1 1.9 I 1.9 I 2.4 I 4.4 I 2.5 I

I 142 I 161 I 172 I 323 I 170 I 968
PEARL HBR I 14.7 1 16.6 I 17.8 I 33.4 I 17.6 1 27.5

I 27.5 I 25.5 I 24.3 I 29.3 I 29.9 I
I 4.0 I 4.6 I 4.9 I 9.2 I 4.8 I

I 68 I 110 I 144 I 203 I 88 I 613
HICKAM I 11.1 I 17.9 I 23.5 I 33.1 I 14.4 I 17.4

I 13.2 I 17.4 I 20.3 I 18.4 I 15.5 I
I 1.9 I 3.1 I 4.1 'I 5.8 I 2.5 I

-I--------.I--------.I--------.1--------.I--------. I

I 64 I 81 I 75 1 97 I 60 I 377
KANEOHE BAY I 17.0 I 21.5 I 19.9 I 25.7 I 15.9 1 10.7

I 12.4 I 12.8 I 10.6 I 8.8 I 10.5 I
i 1.8 i 2.3 i 2.1 i 2.8 i 1.7 i

COLUMN 516 631 708 1101 569 3525
TOTAL 14.6 17.9 20.1 31.2 16.1 100.0
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Q106: ALLOW OCCUPANT IMPROVEMENTS TO REMAIN WHEN OCCUPANTS MOVE OUT

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE
' I-----I--------.I--------.I--------.I--------.I

I 20 I 40 1 67 1 284 1 2251 636
FT SHAFTER I 3.1 1 6.3 I 10.5 1 44.7 1 35.4 1 17.1

I 25.0 I 19.5 I 20.7 I 17.5 I 15.2 I
I 0.5 I 1.1 I 1.8 I 7.7 I 6.1 I

1 18 1 50 1 55 1 216 1 180 I 519

SCHOFIELD I 3.5 I 9.6 I 10.6 I 41.6 I 34.7 I 14.0

I 22.5 I 24.4 I 17.0 1 13.3 I 12.2 I
I 0.5 I 1.3 I 1.5 I 5.8 I 4.9 I

-I -------- I -------- I -------- I -------- I -------- I

I 11 I 29 1 40 I 216 I 188 I 484
BARBERS PT I 2.3 I 6.0 I 8.3 1 44.6 I 38.8 I 13.0

I 13.8 I 14.1 I 12.4 I 13.3 I 12.7 I
I 0.3 I 0.8 I 1.1 I 5.8 I 5.1 I

I 19 1 43 1 90 1 459 1 393 1 1004

PEARL HBR I 1.9 I 4.3 I 9.0 I 45.7 I 39.1 I 27.1

I 23.8 I 21.0 I 27.9 I 28.3 I 26.6 I
I 0.5 I 1.2 I 2.4 I 12.4 1 10.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 4 I 13 I 30 I 256 I 358 I 661

HICKAM I 0.6 I 2.0 I 4.5 I 38.7 I 54.2 I 17.8

I 5.0 I 6.3 I 9.3 I 15.8 I 24.2 I

I 0.1 I 0.4 I 0.8 I 6.9 I 9.6 I~~~-I--------.I--------.I--------.I--------.I--------.I

I 8 I 30 I 41 I 193 I 135 I 407

KANEOHE BAY I 2.0 I 7.4 I 10.1 I 47.4 I 33.2 I 11.0

I 10.0 I 14.6 I 12.7 I 11.9 I 9.1 I
I 0.2 I 0.8 I 1.1 I 5.2 I 3.6 I

COLUMN 80 205 323 1624 1479 3711

TOTAL 2.2 5.5 8.7 43.8 39.9 100.0
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Q107: WATER TEMPERATURES ON HOT WATER TANKS NEED TO BE HOTTER

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE-. ------ I -------- -------- I -------- I-------- I-------- I

I 40 1 192 1 147 1 109 1 67 1 555
FT SHAFTER 1 7.2 I 34.0 I 26.5 I 19.6 1 12.1 I 19.8

I 24.5 I 20.5 1 20.1 I 19.4 1 16.3 I
I 1.4 I 6.8 I 5.2 I 3.9 I 2.4 I
-1----I- -------.I--------.I-----I--------.I

I 17 I 105 I 78 I 103 I 112 I 415
SCHOFIELD I 4.1 I 25.3 I 18.8 I 24.8 I 27.0 I 14.8

I 10.4 I 11.2 I 10.7 I 18.3 I 27.3 I
I 0.6 I 3.7 I 2.8 1 3.7 I 4.0 I

I 20 1 110 I 95 I 57 1 47 1 329
BARBERS PT I 6.1 I 33.4 I 28.9 I 17.3 I 14.3 1 11.7

1 12.3 I 11.7 I 13.0 I 10.1 I 11.4 I
I 0.7 I 3.9 I 1.4 I 2.0 I 1.7 1
-I------I-----I-----I-----I--------.I

I 53 I 224 I 189 I 144 I 84 I 694
PEARL HBR I 7.6 I 32.3 I 27.2 I 20.7 I 12.1 I 24.7

I 32.5 I 23.9 I 25.9 I 25.6 I 20.4 I
1 1.9 I 8.0 I 6.7 I 5.1 I 3.0 1

1 26 1 226 1 159 1 77 1 47 1 535
HICKAM I 4.9 I 42.2 I 29.7 I 14.4 I 8.8 I 19.1

I 16.0 I 24.1 I 21.8 I 13.7 I 11.4 I
I 0.9 I 8.1 I 5.7 -I 2.7 1 1.7 I

I 7 I 81 I 63 I 73 1 54 I 278
KANEOHE BAY I 2.5 I 29.1 I 22.7 I 26.3 I 19.4 I 9.9

I 4.3 I 8.6 I 8.6 I 13.0 I 13.1 I
I 0.2 I 2.9 I 2.2 I 2.6 I 1.9 I

COLUMN 163 938 731 563 411 2806
TOTAL 5.8 33.4 26.1 20.1 14.6 100.0
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Q1O8: ALLOW LANAI COVERS AND SCREENS ON EXISTING SLABS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE

I-----I--------.I-.......-I-----I--------.I

I 14 I 18 I 54 I 323 I 210 I 619
FT SHAFTER I 2.3 I 2.9 I 8.7 I 52.2 I 33.9 I 17.4

1 36.8 I 25.7 I 22.6 I 16.5 I 16.8 I
I 0.4 I 0.5 I 1.5 I 9.1 I 5.9 I

I 5 I 13 1 31 1 276 1 168 1 493
SCHOFIELD I 1.0 I 2.6 I 6.3 I 56.0 I 34.1 I 13.9

I 13.2 I 18.6 I 13.0 I 14.1 I 13.5 I
I 0.1 I 0.4 I 0.9 I 7.8 I 4.7 I
-I -------- I-------- I -------- I -------- I -------- I
I 1 I 6 I 22 I 264 I 164 I 457

BARBERS PT I 0.2 I 1.3 I 4.8 I 57.8 I 35.9 I 12.9
I 2.6 I 8.6 I 9.2 I 13.5 I 13.1 I
I 0.0 I 0.2 I 0.6 I 7.4 I 4.6 I

C. -I--------.I--------.I--------.I--------.I--------.I

I 8 1 12 1 61 1 553 1 327 1 961
PEARL HBR I 0.8 I 1.2 I 6.3 I 57.5 I 34.0 I 27.1

I 21.1 I 17.1 I 25.5 I 28.3 I 26.2 I
I 0.2 I 0.3 I 1.7 I 15.6 I 9.2 I

I 6 I 8 I 36 I 333 I 260 I 643
HICKAM I 0.9 I 1.2 I 5.6 I 51.8 I 40.4 I 18.1

I 15.8 I 11.4 I 15.1 I 17.1 I 20.8 I
I 0.2 I 0.2 I 1.0 I 9.4 I 7.3 I
-I --------I -------- I -------- I -------- I -------- I
I 4 1 13 1 35 1 203 I 120 I 375

KANEOHE BAY I 1.1 I 3.5 I 9.3 I 54.1 I 32.0 I 10.6
I 10.5 I 18.6 I 14.6 I 10.4 I 9.6 I
I 0.1 I 0.4 I 1.0 I 5.7 I 3.4 I

COLUMN 38 70 239 1952 1249 3548
TOTAL 1.1 2.0 6.7 55.0 35.2 100.0

347. . .



. . - - .. .... . . . .. .

Q109: ALLOW COVERED OUTSIDE STORAGE AND STORAGE SHEDS

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... ...I--------I-------1-------I--------I-----I

I 37 I 95 I 107 I 250 I 130 1 619
FT SHAFTER I 6.0 1 15.3 I 17.3 I 40.4 I 21.0 I 17.1

1 32.7 1 32.4 I 25.4 I 14.3 1 12.4 1
1 1.0 I 2.6 I 3.0 I 6.9 I 3.6 1

-I--------.I--------.I--------.I--------I-----I

I 16 I 49 I 73 I 236 I 129 I 503
SCHOFIELD I 3.2 I 9.7 I 14.5 I 46.9 I 25.6 I 13.9

I 14.2 I 16.7 I 17.3 I 13.5 I 12.3 I
I 0.4 I 1.4 I 2.0 1 6.5 I 3.6 I

-I--------.I--------.I--------.I--------.I-----I

I 5 I 36 I 48 I 242 I 147 I 478
BARBERS PT I 1.0 I 7.5 I 10.0 I 50.6 I 30.8 I 13.2

I 4.4 1 12.3 I 11.4 I 13.8 I 14.0 I
I 0.1 I 1.0 I 1.3 I 6.7 I 4.1 I

-I--------.I--------.I--------.I--------.I--------.I

I 34 I 58 I 101 I 512 I 279 I 984
PEARL HBR I 3.5 I 5.9 I 10.3 I 52.0 I 28.4 I 27.1

I 30.1 I 19.8 I 24.0 I 29.2 I 26.6 I
1 0.9 I 1.6 I 2.8 I 14.1 I 7.7 I

I 10 1 20 1 37 1 336 1 254 1 657
HICKAM I 1.5 I 3.0 I 5.6 I 51.1 I 38.7 I 18.1

I 8.8 I 6.8 I 8.8 I 19.2 I 24.3 I
I 0.3 I 0.6 I 1.0 I 9.3 I 7.0 I
-I-----I--------.I--------.I--------.I--------.I

I 11 I 35 I 55 I 177 I 108 I 386
- KANEOHE BAY I 2.8 I 9.1 I 14.2 I 45.9 I 28.0 I 10.6

I 9.7 I 11.9 I 13.1 I 10.1 I 10.3 I
I 0.3 I 1.0 I 1.5 I 4.9 I 3.0 I

COLUMN 113 293 421 1753 1047 3627
TOTAL 3.1 8.1 11.6 48.3 28.9 100.0
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Q11O: INSTALL GATES AT HOUSING AREAS TO DISCOURAGE TRAFFIC

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY 'qTRONGLY TOTAL
TOT .CT IDISAGREE DISAGREE NEIl..-R AGREE ~ R EE I

1 24 1 57 I 55 1 199 I 310 1 645
FT SHAFTER 1 3.7 1 8.8 1 8.5 I 30.9 I 48.1 I 17.5

1 11.8 1 10.3 1 11.4 1 20.4 I 21.0 I
I 0.7 I 1.5 I 1.5 1 5.4 I 8.4 I

1 40 I 121 I 89 I 144 I 120 1 514
SCHOFIELD I 7.8 1 23.5 1 17.3 1 28.0 I 23.3 1 13.9

1 19.6 1 21.8 I 18.5 1 14.8 I 8.1 I
1 1.1 I 3.3 1 2.4 1 3.9 I 3.3 I

I 16 1 49 1 63 I 113 1 246 I 487
BARBERS PT I 3.3 1 10.1 1 12.9 1 23.2 I 50.5 I 13.2

I 7.8 I 8.8 1 13.1 1 11.6 I 16.7 1
I 0.4 I 1.3 1 1.7 1 3.1 I 6.7 1

I 31 1 74 1 81 1 259 1 559 11004
PEARL HBR I 3.1 I 7.4 1 8.1 1 25.8 I 55.7 1 27.2

1 15.2 1 13.3 1 16.8 I 26.6 I 37.9 I
I 0.8 1 2.0 1 2.2 I 7.0 1 15.2 1

1 55 1 151 I 121 1 176 1 143 1 646
HICKAM 1 8.5 1 23.4 1 18.7 1 27.2 1 22.1 1 17.5

1 27.0 1 27.2 1 25.2 1 18.1 I 9.7 I
1 1.5 1 4.1 I 3.3 -1 4.8 I 3.9 1

1 38 I 103 1 72 I 83 I 95 1 391
K(ANEOHE BAY 1 9.7 1 26.3 1 18.4 1 21.2 I 24.3 1 10.6

1 18.6 I 18.6 1 15.0 1 8.5 I 6.4 1
I 1.0 I 2.8 1 2.0 1 2.3 1 2.6 1

-1----I-------------I----
COLUMN 204 555 481 974 1473 3687
TOTAL 5.5 15.1 13j.0 26.4 40.0 100.0
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Qlll: SPEED BUMPS OR RUMBLE STRIPS ARE NEEDED IN MY AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI-------I---- ---I--I------I-----I

I 98 1 205 1 73 1 i11 1 155 1 642 "
FT SHAFTER I 15.3 I 31.9 I 11.4 I 17.3 1 24.1 I 17.4

I 15.4 I 18.2 I 18.7 I 17.3 I 17.4 I
I 2.7 I 5.6 I 2.0 I 3.0 I 4.2 I

-I------I-----I-----I-------1-----I

I 68 I 123 I 41 I 115 I 170 I 517
SCHOFIELD I 13.2 I 23.8 I 7.9 I 22.2 I 32.9 I 14.0

I 10.7 I 10.9 I 10.5 I 17.9 I 19.1 I
I 1.8 I 3.3 I 1.1 I 3.1 I 4.6 I

-I------I-----I-----I-------I-----I

I 121 I 161 I 51 I 66 I 74 I 473
BARBERS PT I 25.6 I 34.0 I 10.8 I 14.0 I 15.6 I 12.8.-

I 19.1 I 14.3 I 13.0 I 10.3 I 8.3 I
I 3.3 I 4.4 I 1.4 I 1.8 I 2.0 I

I 151 I 277 I 128 I 165 I 266 I 987
PEARL HBR I 15.3 I 28.1 I 13.0 I 16.7 I 27.0 I 26.8

i 23.8 i 24.6 I 32.7 i 25.7 i 29.9 i
I 4.1 I 7.5 1 3.5 I 4.5 I 7.2 1

~~~-I--------.I--------.I--------.I--------.I--------.I
I 118 I 241 I 56 I 104 I 140 I 659

HICKAM I 17.9 I 36.6 I 8.5 I 15.8 I 21.2 I 17.9 

I 18.6 I 21.4 I 14.3 1 16.2 I 15.7 I

I 3.2 I 6.5 I 1.5 I 2.8 I 3.8 I

I 79 I 117 I 42 I 82 I 86 I 406
KANEOHE BAY I 19.5 I 28.8 I 10.3 I 20.2 I 21.2 I 11.0

I 12.4 I 10.4 i 10.7 I 12.8 I 9.7 i
I 2.1 I 3.2 I 1.1 I 2.2 I 2.3 I

-I--------.I--------.I-----I-----I-.......-I"

COLUMN 635 1124 391 643 891 3684
TOTAL 17.2 30.5 10.6 17.5 24.2 100.0
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Q 112: RESIDENTS SHOULD BE ALLOWED TO FENCE THEIR YARDS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 18 I 48 I 57 I 307 I 215 I 645
FT SHAFTER I 2.8 1 7.4 1 8.8 I 47.6 1 33.3 I 17.3

I 27.7 I 39.3 I 28.6 I 16.7 I 14.2 I
I 0.5 I 1.3 I 1.5 I 8.2 I 5.8 I

1 9 1 10 1 25 1 251 1 225 1 520
SCHOFIELD 1 1.7 1 1.9 I 4.8 I 48.3 I 43.3 I 13.9

1 13.8 I 8.2 I 12.6 I 13.6 1 14.9 I
I 0.2 I 0.3 1 0.7 I 6.7 I 6.0 I
I---I --------I-------.... I-...... --......I--------I

1 4 I 8 I 12 1 250 I 212 I 486
BARBERS PT I 0.8 1 1.6 1 2.5 1 51.4 1 43.6 1 13.0

I 6.2 I 6.6 I 6.0 I 13.6 I 14.0 I
I 0.1 I 0.2 I 0.3 I 6.7 I 5.7 I

I 15 1 22 1 55 1 501 1 420 1 1013
PEARL HBR I 1.5 I 2.2 1 5.4 I 49.5 I 41.5 I 27.1

I 23.1 I 18.0 I 27.6 I 27.2 I 27.8 1
I 0.4 I 0.6 I 1.5 I 13.4 I 11.2 I

I 9 I 23 I 33 I 339 I 259 I 663
HICKAM I 1.4 I 3.5 I 5.0 I 51.1 1 39.1 I 17.7

I 13.8 I 18.9 I 16.6 I 18.4 I 17.1 I
I 0.2 I 0.6 I 0.9 1 9.1 I 6.9 I

I 10 I 11 I 17 I 192 I 180 I 410
KANEOHE BAY I 2.4 I 2.7 I 4.1 I 46.8 I 43.9 I 11.0

I 15.4 I 9.0 I 8.5 I 10.4 1 11.9 I
I 0.3 I 0.3 I 0.5 I 5.1 I 4.8 I

COLUMN 65 122 199 1840 1511 3737
TOTAL 1.7 3.3 5.3 49.2 40.4 100.0

.
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Q113: PROVIDE TEMPORARY HOUSING ON BASE INSTEAD OF TLA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE T
..... I-----I-----I--------.I-------I-----I

I 111 I 155 1 179 I 104 I 76 I 625
FT SHAFTER 1 17.8 I 24.8 1 28.6 I 16.6 I 12.2 1 17.2

I 19.8 I 17.2 I 19.6 I 14.3 I 14.3 1
I 3.1 I 4.3 I 4.9 I 2.9 I 2.1 I
1---II-------I-------....---- 1-----I

I 86 I 112 T 125 I 114 I 66 I 503
SCHOFIELD I 17.1 I 22.3 I 24.9 I 22.7 1 13.1 I 13.9

I 15.4 I 12.5 I 13.7 I 15.7 I 12.4 1
I 2.4 I 3.1 I 3.4 I 3.1 I 1.8 I
-I------I-----I-----I-----I-----I

I 80 I 131 1 113 I 83 I 64 I 471
BARBERS PT I 17.0 1 27.8 I 24.0 I 17.6 1 13.6 I 13.0

I 14.3 I 14.6 1 12.4 I 11.4 I 12.0 I
I 2.2 I 3.6 I 3.1 I 2.3 I 1.8 1

-I--------.I--------.I--------.I--------.I--------.I

I 168 I 260 I 241 I 166 I 138 I 973
PEARL HBR 1 17.3 I 26.7 1 24.8 I 17.1 I 14.2 I 26.8

I 30.0 I 28.9 I 26.5 1 22.9 I 25.9 1
I 4.6 I 7.2 1 6.6 1 4.6 I 3.8 I

I 74 1 159 I 146 I 166 I 112 I 657
HICKAM I 11.3 1 24.2 I 22.2 I 25.3 1 17.0 I 18.1

I 13.2 I 17.7 1 16.0 I 22.9 I 21.1 I
I 2.0 1 4.4 I 4.0 1 4.6 1 3.1. I

I 41 1 82 1 107 1 92 1 76 1 398
KANEOHE BAY I 10.3 I 20.6 I 26.9 I 23.1 I 19.1 I 11.0

I 7.3 I 9.1 I 11.7 I 12.7 I 14.3 1
1 1.1 I 2.3 1 3.0 I 2.5 I 2.1 I

COLUMN 560 899 911 725 532 3627
TOTAL 15.4 24.8 25.1 20.0 14.7 100.0
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Q114: INCREASE FINANCIAL ALLOWANCES FOR THOSE IN CIVILIAN HOUSING

N COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-----I-----I-------I--------I-----I

I 37 1 93 I 113 I 135 I 126 I 504
FT SHAFTER 1 7.3 1 18.5 1 22.4 1 26.8 I 25.0 1 17.6

I 15.5 I 15.6 I 19.4 I 17.4 1 18.5 I
1 1.3 I 3.2 I 3.9 I 4.7 I 4.4 I

I 33 1 83 1 86 1 131 1 99 1 432
SCHOFIELD I 7.6 I 19.2 I 19.9 I 30.3 I 22.9 I 15.1

I 13.8 I 13.9 I 14.8 I 16.9 I 14.6 I
I 1.1 I 2.9 I 3.0 I 4.6 I 3.4 I

-I-------I-----I-----I--------.I--------.I

I 36 1 78 I 65 I 94 I 83 I 356
BARBERS PT I 10.1 I 21.9 I 18.3 I 26.4 I 23.3 I 12.4

I 15.1 I 13.1 I 11.2 I 12.1 I 12.2 I
I 1.3 I 2.7 I 2.3 I 3.3 I 2.9 I

I 80 1 157 1 150 1 185 1 155 1 727

PEARL HBR I 11.0 I 21.6 I 20.6 I 25.4 I 21.3 I 25.3
I 33.5 I 26.4 I 25.8 I 23.9 I 22.8 I
I 2.8 I 5.5 I 5.2 I 6.4 I 5.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 34 I 125 I 104 I 118 I 127 I 508
* . HICKAM I 6.7 I 24.6 I 20.5 1 23.2 1 25.0 I 17.7

1' I 14.2 I 21.0 I 17.9 I 15.2 I 18.7 1

I 1.2 I 4.4 I 3.6 I 4.1 I 4.4 I

I 19 I 59 I 63 I 112 I 90 I 343
KANEOHE BAY I 5.5 I 17.2 I 18.4 I 32.7 I 26.2 I 12.0

I 7.9 I 9.9 1 10.8 I 14.5 1 13.2 1
. I 0.7 I 2.1 I 2.2 I 3.9 I 3.1 I

-I -------- I -------- I -------- I -------- I -------- I
COLUMN 239 595 581 775 680 2870
TOTAL 8.3 20.7 20.2 27.0 23.7 100.0
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QI5: PETS SHOULD BE CONSIDERED IN HOUSING ASSIGNMENTS

COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 71 1 89 1 94 1 202 1 169 1 625
FT SHAFTER I 11.4 I 14.2 I 15.0 I 32.3 1 27.0 I 17.4

1 18.2 I 15.5 I 18.8 I 16.4 I 18.8 I

I 2.0 I 2.5 I 2.6 1 5.6 I 4.7 I
-I--------.I--------.I----------------I-----I

I 44 I 67 I 72 1 174 I 139 I 496

SCHOFIELD I 8.9 1 13.5 I 14.5 I 35.1 I 28.0 I 13.8
I 11.3 I 11.7 I 14.4 I 14.1 I 15.4 I
I 1.2 I 1.9 I 2.0 I 4.8 I 3.9 I

-1 -------- I -------- I -------- I -------- I -------- I
I 43 I 74 I 68 I 161 I 125 I 471

BARBERS PT 1 9.1 I 15.7 I 14.4 1 34.2 1 26.5 I 13.1
I 11.0 I 12.9 I 13.6 I 13.0 I 13.9 I
I 1.2 I 2.1 I 1.9 I 4.5 1 3.5 1

I 94 1 157 1 125 1 355 1 241 1 972

PEARL HBR I 9.7 I 16.2 I 12.9 I 36.5 1 24.8 I 27.0
I 24.1 I 27.3 I 25.0 I 28.7 I 26.7 I
1 2.6 1 4.4 1 3.5 I 9.9 I 6.7 1
-I-----I-------I------I-----I------I

I 109 1 127 1 89 I 204 1 124 1 653

HICKAM I 16.7 I 19.4 I 13.6 1 31.2 I 19.0 I 18.1
1 27.9 1 22.1 1 17.8 1 16.5 1 13.8 1
1 3.0 1 3.5 1 2.5 1 5.7 1 3.4 1-.. .. . .. .. . .. .. . .. .. . .. .. .-- ---I- I ------- I
1 29 1 ol I 32 1 1 i) 1 103 I 384

KANEOHE BAY I 7.6 I 15.9 1 13.5 I 16 2 1 26 8 I 10.7
I 7.4 1 10, t I 10 4 1 11 1 11 I
I 0.8 1 1.7 1 1 4 1 1 21 .

COLUMN 390 575 5 ,0 12 O1 3b01
TOTAL 10.8 I6.o 13.9 3 25.0 100.0 -

354
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Q116: KEEP RESIDENTS INFORMED OF CHANGES IN POLICIES AND PROCEDURES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

C TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

-I -------- I -------- I -------- I -------- I --------I
1 3 I 16 I 76 I 351 I 192 I 638

FT SHAFTER I 0.5 I 2.5 I 11.9 I 55.0 I 30.1 I 17.4

I 27.3 I 15.7 I 16.0 I 18.2 I 16.6 I
I 0.1 I 0.4 I 2.1 I 9.6 I 5.2 I

I 2 1 17 1 65 1 271 1 159 1 514
SCHOFIELD I 0.4 I 3.3 1 12.6 I 52.7 I 30.9 I 14.0

1 18.2 I 16.7 1 13.7 I 14.0 I 13.8 I
I 0.1 I 0.5 I 1.8 1 7.4 1 4.3 I

-I--------.I--------.I--------.I--------.I--------.I

I 1I 6 1 61 1 253 1 162 1 483
BARBERS PT I 0.2 I 1.2 I 12.6 I 52.4 I 33.5 I 13.2

I 9.1 I 5.9 I 12.8 I 13.1 I 14.0 I
I 0.0 I 0.2 I 1.7 I 6.9 I 4.4 I

I 2 I 36 I 126 I 511 I 311 I 986
PEARL HBR I 0.2 I 3.7 I 12.8 I 51.8 I 31.5 I 26.9

I 18.2 I 35.3 I 26.5 I 26.5 I 26.9 I
I 0.1 I 1.0 1 3.4 I 13.9 I 8.5 1

I 1 I 9 I 86 I 328 I 231 I 655
HICKAN I 0.2 I 1.4 I 13.1 I 50.1 I 35.3 I 17.8

I 9.1 1 8.8 I 18.1 1 17.0 I 20.0 I
I 0.0 I 0.2 I 2.3 I 8.9 I 6.3 I~~~-I--------.I--------.I--------.I--------.I--------.I

SI 2 1 18 1 61 1 216 1 99 1 396
KANEOHE BAY I 0.5 I 4.5 I 15.4 I 54.5 I 25.0 I 10.8

I 18.2 I 17.6 I 12.8 I 11.2 I 8.6 I
I 0.1 1 0.5 1 1.7 1 5.9 1 2.7 1

COLUMN 11 102 475 1930 1154 3672
TOTAL 0.3 2.8 12.9 52.6 31.4 100.0

5.5
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Q117: BRIEFINGS SHOULD BE MANDATORY FOR MEMBERS AND SPOUSES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 42 1 84 1 124 1 250 1 144 1 644
FT SHAFTER I 6.5 I 13.0 I 19.3 I 38.8 I 22.4 1 17.4

1 22.3 1 15.8 1 18.7 I 16.3 1 18.4 I
I 1.1 1 2.3 1 3.4 1 6.8 1 3.9 I

I 21 I 69 I 87 I 219 1 117 I 513
SCHOFIELD I 4.1 I 13.5 I 17.0 I 42.7 1 22.8 1 13.9

I 11.2 1 13.0 1 13.1 1 14.3 I 15.0 1
1 0.6 1 1.9 1 2.4 1 5.9 1 3.2 1

-I -------- I -------- I -------- I -------- I -------- I
1 21 I 71 I 88 I 195 I 105 1 480

BARBERS PT I 4.4 I 14.8 I 18.3 I 40.6 1 21.9 I 13.0
I 11.2 I 13.3 I 13.3 I 12.7 I 13.4 I
1 0.6 1 1.9 1 2.4 I 5.3 1 2.8 1

I 54 1 138 1 188 I 425 I 197 I 1002
PEARL HBR I 5.4 I 13.8 1 18.8 I 42.4 I 19.7 I 27.1

1 28.7 1 25.9 1 28.3 1 27.7 1 25.2 I
I 1.5 1 3.7 I 5.1 I 11.5 I 5.3 1

I 36 I 101 I 109 I 278 I 140 I 664
HICKAM 1 5.4 1 15.2 I 16.4 1 41.9 I 21.1 1 17.9

I 19.1 I 19.0 1 16.4 1 18.1 1 17.9 1
I 1.0 I 2.7 1 2.9 I 7.5 I 3.8 I~~~~-I--------I--------..I--------I---.......I--------I --

I 14 1 69 1 68 1 167 1 79 1 397
KANEOHE BAY 1 3.5 1 17.4 1 17.1 1 42.1 I 19.9 I 10.7

1 7.4 1 13.0 1 10.2 1 10.9 1 10.1 I
I 0.4 I 1.9 I 1.8 I 4.5 I 2.1 I

COLUMN 188 532 664 1534 782 3700
TOTAL 5.1 14.4 17.9 41.5 21.1 100.0
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QII8: SOMEONE IN EACH OFFICE SHOULD BE ASSIGNED TO ASSIST NEWCOMERS

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ --- I--------.I--------.I--------.I-----I

I 15 I 54 1 112 I 308 I 146 I 635
FT SHAFTER I 2.4 I 8.5 I 17.6 I 48.5 I 23.0 I 17.4

1 20.3 1 18.4 1 16.8 1 17.0 1 18.1 I

I 0.4 I 1.5 I 3.1 I 8.4 I 4.0 1
----I------..-1I--------.I--------.I--------.Ia"'

1 7 1 33 I 99 I 252 I 121 I 512
SCHOFIELD I 1.4 I 6.4 I 19.3 I 49.2 I 23.6 I 14.0

I 9.5 I 11.3 I 14.8 I 13.9 I 15.0 I
I 0.2 I 0.9 I 2.7 I 6.9 I 3.3 I
I---I --------1......I--------.I--------.I--------.I

I 10 I 25 I 80 I 271 I 95 I 481
BARBERS PT I 2.1 I 5.2 I 16.6 I 56.3 I 19.8 I 13.2

I 13.5 I 8.5 I 12.0 I 15.0 I 11.8 I
I 0.3 I 0.7 I 2.2 I 7.4 I 2.6 I

I 20 I 75 I 186 I 487 I 214 I 982
PEARL HBR I 2.0 I 7.6 I 18.9 I 49.6 1 21.8 I 26.9

I 27.0 I 25.6 I 27.8 I 26.9 I 26.6 I
I 0.5 1 2.1 I 5.1 1 13.3 I 5.9 1

-I--------.I------I--------.I--------.I--------.I'

I 20 1 68 1 128 1 283 1 142 1 641
HICKAM I 3.1 I 10.6 1 20.0 I 44.1 I 22.2 I 17.6

I 27.0 I 23.2 I 19.2 I 15.7 I 17.6 I
I 0.5 I 1.9 I 3.5 .1 7.8 I 3.9 I-I--------.I--------.I--------.I--------.I--------.I

I 2 1 38 1 63 1 207 1 88 1 398
KANEOHE BAY I 0.5 I 9.5 I 15.8 I 52.0 I 22.1 I 10.9

I 2.7 I 13.0 I 9.4 I 11.4 I 10.9 I
I 0.1 I 1.0 I 1.7 I 5.7 I 2.4 I

COLUMN 74 293 668 1808 806 3649
TOTAL 2.0 8.0 18.3 49.5 22.1 100.0
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Q119: COMMANDS SHOULD ENCOURAGE AND SUPPORT THE SPONSOR PROGRAM MORE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE 1 

" ... I------I-----I-.......-I------I-----I

I 6 1 13 1 61 1 262 1 289 1 631
FT SHAFTER I 1.0 I 2.1 I 9.7 1 41.5 I 45.8 1 17.3

I 28.6 I 14.6 I 15.4 I 16.8 1 18.3 1
I 0.2 I 0.4 I 1.7 1 7.2 1 7.9 T-I--------.i--------I-------I-------I-.......---I
I 1 I 8 I 36 I 205 i 256 I 506

SCHOFIELD I 0.2 I 1.6 I 7.1 I 40.5 I 50.6 I 13.9
1 4.8 I 9.0 1 9.1 I 13.1 I 16.2 1
1 0.0 1 0.2 I 1.0 I 5.6 1 7.0 I

-I--------.I--------.I--------.I--------.I--------.I

1 0 I 9 I 41 I 200 I 227 I 477
BARBERS PT 1 0.0 I 1.9 I 8.6 1 41.9 1 47.6 I 13.1

1 0.0 I 10.1 I 10.4 I 12.8 1 14.4 I
I 0.0 I 0.2 I 1.1 I 5.5 I 6.2 I
----I-------I......I-------I-----I ---.....-I"

I 6 I 20 I 104 I 432 I 429 I 991
PEARL HBR 1 0.6 1 2.0 I 10.5 I 43.6 1 43.3 1 27.1

I 28.6 I 22.5 I 26.3 I 27.6 I 27.1 I
I 0.2 I 0.5 I 2.8 I 11.8 I 11.8 I -
-I---I ------.--......I--------.I--------.I--------. I

I 6 I 26 I 117 I 289 I 213 I 651
HICKAM I 0.9 I 4.0 I 18.0 I 44.4 I 32.7 I 17.8

I 28.6 I 29.2 I 29.5 I 18.5 I 13.5 I
I 0.2 I 0.7 I 3.2 1 7.9 I 5.8 I
-I------I-----I-----I--------I--------.I ,"

I 2 1 13 1 37 1 176 1 167 1 395 .
KANEOHE BAY I 0.5 I 3.3 I 9.4 I 44.6 I 42.3 I 10.8

I 9.5 I 14.6 1 9.3 I 11.3 I 10.6 I

I 0.1 I 0.4 I 1.0 I 4.8 I 4.6 I
-I--------.I--------.I--------.I--------.I--------'

COLUMN 21 89 396 1564 1581 3651
TOTAL 0.6 2.4 10.8 42.8 43.3 100.0
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Q120: FULL APPLIANCES SHOULD BE AVAILABLE IN ALL UNITS

R COUNT I

ROW PCT I ROW
- COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT ID1SAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 7 I 13 I 30 I 240 I 358 1 648
FT SHAFTER 1 1.1 I 2.0 I 4.6 1 37.0 I 55.2 I 17.3

I 26.9 I 12.1 I 16.0 1 17.2 I 17.7 I
I 0.2 I 0.3 I 0.8 I 6.4 I 9.6 I

I 2 1 7 1 14 1 189 1 308 1 520
SCHOFIELD 1 0.4 I 1.3 I 2.7 1 36.3 I 59.2 I 13.9

I 7.7 I 6.5 I 7.4 I 13.5 I 15.2 I
I 0.1 I 0.2 I 0.4 I 5.1 I 8.2 I

-I--------.I--------.I--------.I--------.I--------.I

I 4 I 15 I 30 I 176 I 261 I 486
BARBERS PT I 0.8 I 3.1 I 6.2 I 36.2 I 53.7 I 13.0

I 15.4 I 14.0 I 16.0 I 12.6 I 12.9 I
1 0.1 I 0.4 I 0.8 I 4.7 I 7.0 1

I 6 1 51 I 61 I 351 I 545 I 1014
PEARL HBR I 0.6 I 5.0 I 6.0 I 34.6 I 53.7 I 27.1

I 23.1 I 47.7 I 32.4 I 25.1 I 27.0 I5I 0.2 I 1.4 I 1.6 I 9.4 I 14.6 I
-I--------.I--------.I--------.I--------.I--------.I

I 3 I 6 I 24 I 298 I 335 I 666
HICKAM I 0.5 I 0.9 I 3.6 I 44.7 I 50.3 I 17.8

I 11.5 I 5.6 I 12.8 I 21.3 I 16.6 I
I 0.1 I 0.2 I 0.6 -1 8.0 I 9.0 I

I 4 I 15 I 29 I 144 I 213 I 405
KANEOHE BAY I 1.0 I 3.7 I 7.2 I 35.6 I 52.6 I 10.8

I 15.4 I 14.0 I 15.4 I 10.3 I 10.5 I
I 0.1 I 0.4 I 0.8 I 3.9 I 5.7 I

r- -I-........-I--------.I-........I-.......-I- .I
COLUMN 26 107 158 1398 2020 3739

TOTAL 0.7 2.9 5.0 37.4 54.0 100.0

a-
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Q121: NEED PHONE STICKERS WITH WORK ORDER AND EMERGENCY NUMBERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL 2
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
...... I--------.I--------.I-------I-----I-----

I 7 I 11 I 45 I 255 I 328 I 646
FT SHAFTER I 1.1 I 1.7 I 7.0 I 39.5 I 50.8 I 17.3

I 25.9 I 20.8 1 20.9 I 16.0 1 17.7 1
I 0.2 I 0.3 I 1.2 I 6.8 1 8.8 I

1 5 I 8 I 28 I 224 I 255 I 520
SCHOFIELD I 1.0 I 1.5 1 5.4 I 43.1 I 49.0 I 13.9

I 18.5 I 15.1 I 13.0 I 14.1 I 13.8 I
1 0.1 I 0.2 1 0.7 I 6.0 I 6.8 1
- -------- I-------- I -------- -------- -------- I
I 1 I 5 1 27 I 203 I 251 I 487

BARBERS PT 1 0.2 1 1.0 1 5.5 I 41.7 1 51.5 I 13.0
I 3.7 I 9.4 I 12.6 I 12.8 I 13.6 1
I 0.0 I 0.1 I 0.7 1 5.4 I 6.7 1

I 6 I 15 I 52 1 426 I 516 I 1015
PEARL HBR I 0.6 1 1.5 I 5.1 I 42.0 1 50.8 1 27.2

1 22.2 I 28.3 I 24.2 I 26.8 I 27.9 I
I 0.2 I 0.4 I 1.4 I 11.4 I 13.8 I 

I 7 I 9 I 42 I 303 I 302 I 663
HICKAM I 1.1 I 1.4 I 6.3 I 45.7 I 45.6 I 17.7

I 25.9 1 17.0 1 19.5 I 19.0 1 16.3 I
I 0.2 I 0.2 I 1.1 I 8.1 I 8.1 I

I5 1 21 1 181 1 199 1 407
KANEOHE BAY I 0.2 I 1.2 I 5.2 I 44.5 I 48.9 I 10.9

I 3.7 I 9.4 I 9.8 1 11.4 I 10.8 I
I 0.0 I 0.1 I 0.6 I 4.8 I 5.3 I

COLUMN 27 53 215 1592 1851 3738
TOTAL 0.7 1.4 5.8 42.6 49.5 100.0
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Q122: GREATER QUALITY CONTROL OF CONTRACTOR WORK IS NEEDED

RCOUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI --------I -------- I -------- I -------- I -------- I
I 4 I 28 I 100 I 225 I 260 I 617

FT SHAFTER I 0.6 I 4.5 I 16.2 I 36.5 1 42.1 1 17.6
I 11.1 I 12.2 I 13.4 I 19.4 I 19.4 I
I 0.1 I 0.8 1 2.9 1 6.4 1 7.4 I

SI 7 1 36 1 115 1 173 1 148 1 479
SCHOFIELD I 1.5 I 7.5 I 24.0 I 36.1 I 30.9 I 13.7

I 19.4 I 15.7 I 15.4 I 14.9 I 11.1 I
I 0.2 I 1.0 I 3.3 I 4.9 I 4.2 I

-I--------.I--------.I--------.I--------.I--------I

I 6 I 21 I 78 I 157 I 196 I 458
BARBERS PT I 1.3 I 4.6 I 17.0 I 34.3 I 42.8 1 13.1

I 16.7 I 9.1 I 10.5 I 13.6 I 14.7 I
I 0.2 I 0.6 I 2.2 I 4.5 I 5.6 I

(- -I--------.I--------.I--------.I--------.I--------.I

I 6 I 49 I 184 I 299 I 422 I 960
PEARL HBR I 0.6 I 5.1 I 19.2 I 31.1 1 44.0 1 27.4

I 16.7 I 21.3 I 24.7 I 25.8 I 31.6 I
1 0.2 I 1.4 I 5.2 I 8.5 I 12.0 I

-I--------.I--------.I--------.I------I-----I

I 8 I 71 I 179 I 189 I 173 I 620
HICKAM I 1.3 I 11.5 I 28.9 I 30.5 I 27.9 I 17.7

1 22.2 I 30.9 I 24.0 I 16.3 I 12.9 I
I 0.2 I 2.0 I 5.1 I 5.4 I 4.9 I
-I -------- I -------- I --------I -------- I -------- I
I 5 I 25 I 89 I 115 I 138 I 372

KANEOHE BAY I 1.3 I 6.7 I 23.9 I 30,9 I 37.1 I 10.6
I 13.9 I 10.9 I 11.9 I 9.9 I 10.3 I
I 0.1 I 0.7 1 2.5 1 3.3 I 3.9 I

i •~~-I--------.I--------.I--------.I--------.I--------.I

COLUMN 36 230 745 1158 1337 3506
TOTAL 1.0 6.6 21.2 33.0 38.1 100.0
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Q123: SCHEDULES FOR CONTRACTOR SERVICE SHOULD BE PUBLISHED

COUNT I
ROW PCT I ROW
COl, PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

S 5 1 9 1 64 1 331 1 2271 636
FT SHAFTER I 0.8 I 1.4 I 10.1 1 52.0 1 35.7 I 17.7

I 33.3 I 12.3 1 12.8 I 17.6 1 20.0 I
I 0.1 1 0.3 1 1.8 I 9.2 I 6.3 I
-I--------.I--------.I-----I--------.I-----I

I 0 1 11 1 78 1 275 1 133 1 497
SCHOFIELD I 0.0 I 2.2 1 15.7 1 55.3 I 26.8 I 13.8

I 0.0 I 15.1 1 15.6 I 14.7 I 11.7 I
I 0.0 1 0.3 I 2.2 I 7.6 I 3.7 I

-I--------.I--------.I--------.I--------.I-.......-I

I 1 I 8 I 60 I 234 I 162 I 465
BARBERS PT I 0.2 1 1.7 I 12.9 I 50.3 I 34.8 I 12.9

I 6.7 I 11.0 I 12.0 I 12.5 I 14.3 I
I 0.0 I 0.2 I 1.7 I 6.5 I 4.5 I
-I--------.I--------.I--------.I-----I------I '

I 4 I 19 I 133 I 506 I 315 I 977
PEARL HBR I 0.4 I 1.9 I 13.6 I 51.8 I 32.2 I 27.1

I 26.7 I 26.0 I 26.5 I 27.0 I 27.8 I
I 0.1 I 0.5 I 3.7 I 14.1 I 8.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 4 1 18 I 121 I 328 I 156 I 627 C.

HICKAM I 0.6 I 2.9 I 19.3 I 52.3 I 24.9 I 17.4
I 26.7 I 24.7 I 24.2 I 17.5 I 13.8 1
1 0.1 I 0.5 I 3.4 1 9.1 I 4.3 I
-------- I --------I -------- I -------- I -------- I
I 1 81 45 1 203 1 140 1 397

KANEOHE BAY I 0.3 1 2.0 1 11.3 I 51.1 I 35.3 I 11.0
I 6.7 I 11.0 I 9.0 I 10.8 I 12.4 I
I 0.0 1 0.2 1 1.3 I 5.6 I 3.9 I

-I-----I------..-I--------.I--------.I--------.I ,

COLUMN 15 73 501 1877 1133 3599
TOTAL 0.4 2.0 13.9 52.2 31.5 100.0 -
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Q124: DO FOLLOW-UP MAINTENANCE INSPECTIONS OF QUARTERS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

, TOT PCT IDISAGREE DISAGREE NEITHER AGREE ACREE I
.. .. .I-- -- - i----- --. --..-I-.. ....--..... . --.... ... I

I 13 I 38 I 67 I 290 I 234 I 642
FT SHAFTER I 2.0 I 5.9 1 10.4 I 45.2 I 36.4 1 17.3

I 19.4 1 17.4 I 17.4 1 15.8 I 19.6 I
1 0.4 I 1.0 I 1.8 I 7.8 1 6.3 I

.- I-- -- -- ---.-----------I.. II

I 10 I 26 I 55 I 282 I 143 I 516
SCHOFIELD I 1.9 I 5.0 I 10.7 I 54.7 I 27.7 I 13.9

I 14.9 I 11.9 I 14.2 1 15.3 1 12.0 I
1 0.3 I 0.7 I 1.5 I 7.6 I 3.9 I
-I---------------I--------I-------I-----I

r 1 3 1 27 1 54 1 242 1 160 1 486
BARBERS PT I 0.6 I 5.6 I 11.1 I 49.8 I 32.9 I 13.1

I 4.5 I 12.3 I 14.0 I 13.2 1 13.4 I
1 0.1 I 0.7 I 1.5 I 6.5 I 4.3 I

I 12 1 53 1 93 1 496 1 347 1 1001
PEARL HBR I 1.2 I 5.3 I 9.3 I 49.6 I 34.7 I 27.0

i 17.9 i 24.2 i 24.1 i 27.0 i 29.1 i
1 0.3 1 1.4 1 2.5 1 13.4 1 9.4 I
-I--------.I--------.I--------.I--------.I--------.I

I 19 I 54 I 84 I 309 I 186 I 652
HICKAM I 2.9 1 8.3 1 12.9 I 47.4 I 28.5 I 17.6

I 28.4 I 24.7 I 21.8 I 16.8 I 15.6 I
I 0.5 I 1.5 I 2.3 I 8.3 I 5.0 1

I 10 I 21 I 33 I 220 I 124 I 408
KANEOHE BAY I 2.5 I 5.1 1 8.1 I 53.9 1 30.4 I 11.0

I 14.9 I 9.6 I 8.5 I 12.0 I 10.4 I
I 0.3 I 0.6 I 0.9 I 5.9 I 3.3 1

COLUMN 67 219 386 1839 1194 3705
TOTAL 1.8 5.9 10.4 49.6 32.2 100.0

i3
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Q125: COMBINE MOVE-OUT AND MOVE-IN INSPECTIONS WHEN POSSIBLE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 23 I 70 I 119 I 271 I 131 I 614
FT SHAFTER 1 3.7 I 11.4 I 19.4 1 44.1 1 21.3 1 17.4

I 13.9 I 16.7 I 16.7 I 17.4 1 19.2 1
I 0.7 I 2.0 I 3.4 I 7.7 I 3.7 I
-- - - - I- ---I--------I--------. II -.. .. .. --.... .I

1 24 1 43 I 98 I 233 I 98 1 496
SCHOFIELD I 4.8 1 8.7 I 19.8 I 47.0 1 19.8 I 14.0

I 14.5 I 10.3 I 13.8 I 15.0 1 14.4 1
1 0.7 I 1.2 I 2.8 1 6.6 1 2.8 I
I---I --------1......I--------.I--------.I--------.I

I 26 I 66 1 85 I 193 I 92 1 462
BARBERS PT 1 5.6 1 14.3 1 18.4 I 41.8 1 19.9 1 13.1

I 15.7 I 15.8 I 12.0 I 12.4 I 13.5 1
I 0.7 I 1.9 I 2.4 I 5.5 I 2.6 I

I 54 I 124 I 222 I 393 I 154 I 947
PEARL HBR I 5.7 I 13.1 I 23.4 I 41.5 I 16.3 I 26.8

I 32.5 I 29.6 I 31.2 I 25.2 1 22.6 I
I 1.5 I 3.5 I 6.3 I 11.1 I 4.4 1
-I--------.I--------.I-----I------I--------.I

I 19 I 68 I 104 I 309 I 131 I 631
.HICKAM I 3.0 1 10.8 I 16.5 1 49.0 I 20.8 I 17.9

I 11.4 I 16.2 I 14.6 I 19.8 I 19.2 I
I 0.5 I 1.9 1 2.9 1 8.7 I 3.7 I-I--------.I-------I-----I--------I--------.I

I 20 1 48 1 83 1 159 1 75 1 385
KANEOHE BAY 1 5.2 I 12.5 1 21.6 I 41.3 I 19.5 1 10.9

1 12.0 I 11.5 I 11.7 I 10.2 1 11.0 1
I 0.6 I 1.4 I 2.3 I 4.5 I 2.1 I

COLUMN 166 419 711 1558 681 3535
TOTAL 4.7 11.9 20.i 44.1 19.3 100.0
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Q126: ADDITIONAL CARPORTS ARE NEEDED IN MY HOUSING AREA

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ ---- I--------.I--------.I-----I--------.I

I 23 I 117 I 93 I 156 I 231 I 620
FT SHAFTER I 3.7 I 18.9 I 15.0 I 25.2 I 37.3 I 18.4

I 13.4 I 12.8 I 16.0 I 22.9 I 22.4 I
I 0.7 I 3.5 I 2.8 1 4.6 I 6.8 I

I 17 1 99 I 77 I 110 I 187 I 490
SCHOFIELD I 3.5 I 20.2 I 15.7 I 22.4 I 38.2 I 14.5

I 9.9 I 10.9 I 13.3 I 16.2 I 18.2 I
I 0.5 I 2.9 I 2.3 I 5.3 I 5.5 I

-I--------.I--------.I--------.I--------.I--------.I

I 20 I 146 I 92 I 67 I 111 I 436
BARBERS PT I 4.6 1 33.5 I 21.1 I 15.4 I 25.5 I 12.9

I 11.6 I 16.0 I 15.9 I 9.8 1 10.8 I
I 0.6 I 4.3 I 2.7 I 2.0 I 3.3 I

I 43 I 225 I 130 I 174 I 276 I 848
PEARL HBR I 5.1 I 26.5 I 15.3 I 20.5 I 32.5 I 25.1

I 25.0 1 24.7 I 22.4 I 25.6 I 26.8 I
I 1.3 I 6.7 I 3.9 I 5.2 I 8.2 I

I 38 I 174 I 120 I 117 I 167 I 616
HICKAM I 6.2 I 28.2 I 19.5 I 19.0 I 27.1 I 18.3

I 22.1 I 19.1 I 20.7 I 17.2 I 16.2 I
I 1.1 I 5.2 I 3.6 I 3.5 I 4.9 I

I 31 1 150 1 68 1 57 1 58 1 364
KANEOHE BAY I 8.5 I 41.2 I 18.7 I 15.7 I 15.9 I 10.8

I 18.0 I 16.5 I 11.7 I 8.4 I 5.6 I
I 0.9 I 4.4 I 2.0 I 1.7 I 1.7 I

COLUMN 172 911 580 681 1030 3374
TOTAL 5.1 27.0 17.2 20.2 30.5 100.0

r

365

....



I. -w

Q127: CONSIDER SAFETY MORE IN PURCHASING PLAYGROUND EQUIPMENTI'
COUNT I

ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.1--------.I--------.

I 5 1 16 1 92 1 245 1 236 1 594

FT SHAFTER I 0.8 I 2.7 I 15.5 1 41.2 1 39.7 I 18.4

I 23.8 1 15.8 I 14.5 I 18.6 I 20.3 1

I 0.2 I 0.5 I 2.8 I 7.6 I 7.3 1
-I--------.I--------.I--------1--------..I--------.1

I 3 I 4 I 70 I 203 I 189 I '69

SCHOFIELD I 0.6 I 0.9 1 14.9 I 43.3 I 40.3 I 14.5

I 14.3 I 4.0 I 11.1 I 15.4 I 16.2 I
I 0.1 I 0.1 I 2.2 I 6.3 1 5.8 1
-I--------.I--------.I-----I-----I--------I

1 1 I 14 I 97 I 162 I 140 I 414

BARBERS PT I 0.2 I 3.4 I 23.4 I 39.1 I 33.8 1 12.8

I 4.8 I 13.9 I 15.3 I 12.3 I 12.0 I

I 0.0 I 0.4 I 3.0 I 5.0 I 4.3 I
-I--------.I--------.I--------.I-------I--------

I 6 I 27 I 169 I 343 1 302 I 847
PEARL HBR I 0.7 I 3.2 I 20.0 I 40.5 I 35.7 I 26.2

I 28.6 I 26.7 I 26.7 I 26.0 I 25.9 I

I 0.2 1 0.8 1 5.2 I 10.6 1 9.3 1
-I--------.I--------.I--------.I-----I--------.I

I 4 1 22 1 135 1 228 1 178 1 567
HICKAM I 0.7 I 3.9 I 23.8 I 40.2 I 31.4 I 17.5

I 19.0 I 21.8 I 21.3 I 17.3 I 15.3 I
I 0.1 I 0.7 I 4.2 '1 7.0 I 5.5 I

I 2 I 18 I 70 I 136 I 119 I 345

KANEOHE BAY I 0.6 I 5.2 I 20.3 I 39.4 I 34.5 I 10.7

I 9.5 I 17.8 I 11.1 I 10.3 I 10.2 I
I 0.1 I 0.6 I 2.2 I 4.2 I 3.7 I

{"-I-----I--------I--------.I--------.I-----I

COLUMN 21 101 633 1317 1164 3236
TOTAL 0.6 3.1 19.6 40.7 36.0 100.0

366

~~. . . .......... .. .... . .

- -...- ......... .



p.?

Q128: TAKE SURVEYS OF MAINTENANCE NEEDS PERIODICALLY

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

j-.... I-----I-----I-----I-----I-----

I 6 I 21 I 53 I 340 I 223 I 643
FT SHAFTER I 0.9 I 3.3 I 8.2 I 52.9 I 34.7 I 17.4

I 35.3 I 14.5 I 15.7 I 17.3 I 18.1 I
I 0.2 I 0.6 I 1.4 I 9.2 I 6.0 I
-I---I-- ----- I-----I------I--------.I

I 0 1 12 1 47 1 293 1 158 I 510
SCHOFIELD 1 0.0 1 2.4 I 9.2 I 57.5 1 31.0 I 13.8

I 0.0 I 8.3 I 13.9 I 14.9 1 12.8 I
I 0.0 I 0.3 I 1.3 I 7.9 I 4.3 1
-I--------.I--------.I-----I-----I--------.I

1 2 I 20 I 37 1 254 I 168 I 481
* BARBERS PT I 0.4 I 4.2 I 7.7 I 52.8 I 34.9 I 13.0

I 11.8 I 13.8 I 11.0 1 12.9 I 13.6 I
I 0.1 I 0.5 I 1.0 I 6.9 I 4.5 I

I 5 I 32 I 79 I 520 I 366 I 1002
PEARL HBR I 0.5 I 3.2 I 7.9 I 51.9 I 36.5 I 27.1

I 29.4 I 22.1 I 23.4 I 26.4 1 29.7 I
I 0.1 I 0.9 I 2.1 I 14.1 I 9.9 I

I 4 I 42 I 79 I 349 I 184 I 658
HICKAM I 0.6 I 6.4 I 12.0 1 53.0 1 28.0 1 17.8

I 23.5 1 29.0 1 23.4 1 17.8 1 14.9 1
1 0.1 I 1.1 I 2.1 1 9.4 I 5.0 I

-I--------.I--------.I--------.I--------.I--------I

1 0 I 18 I 42 I 210 I 134 I 404
KANEOHE BAY I 0.0 I 4.5 I 10.4 I 52.0 I 33.2 I 10.9

1 0.0 I 12.4 I 12.5 I 10.7 I 10.9 I
I 0.0 I 0.5 I 1.1 I 5.7 I 3.6 I

* . -I--------.I--------.I--------.I--------.I--------.I

COLUMN 17 145 37 1966 1233 3698
- TOTAL 0.5 3.9 9.1 53.2 33.3 100.0
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Q129: EXPAND MAINTENANCE HOURS TO EVENINGS AND WEEKENDS

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ --- I--------I--------.I--------.I-----I

I 7 I 18 I 44 I 282 I 271 I 622
FT SHAFTER I 1.1 I 2.9 I 7.1 I 45.3 I 43.6 I 17.4

I 19.4 I 12.2 I 11.4 I 16.7 I 20.7 I
I 0.2 I 0.5 I 1.2 I 7.9 I 7.6 I
-I--------.I-----I--------.I--------.I-----I

I 4 I 25 I 62 I 242 I 158 I 491
SCHOFIELD I 0.8 I 5.1 I 12.6 I 49.3 I 32.2 I 13.8

I 11.1 I 16.9 I 16.1 I 14.3 I 12.1 I
I 0.1 I 0.7 I 1.7 I 6.8 I 4.4 I
I---I --------I--------..I-------I-----I

I 4 I 18 I 43 I 231 I 176 I 472
BARBERS PT I 0.8 1 3.8 1 9.1 I 48.9 I 37.3 1 13.2

I 11.1 I 12.2 I 11.1 I 13.7 I 13.4 I
I 0.1 I 0.5 I 1.2 I 6.5 I 4.9 I
-I-------I-----I-----I--------.I--------.I

I 14 I 27 1 80 I 440 I 415 I 976
PEARL HBR I 1.4 I 2.8 I 8.2 I 45.1 I 42.5 I 27.4

1 38.9 I 18.2 I 20.7 I 26.1 I 31.7 I
I 0.4 I 0.8 I 2.2 I 12.3 I 11.6 I
-I--------.I------I-----I--------I--------.I

I 4 I 38 I 114 I 292 I 167 I 615
HICKAM I 0.7 I 6.2 I 18.5 I 47.5 I 27.2 I 17.2

I 11.1 I 25.7 I 29.5 I 17.3 I 12.7 I
I 0.1 1 1.1 I 3.2 I 8.2 I 4.7 I
-I--------.I--------.I-----I--------.I--------.I

I 3 I 22 I 43 I 200 I 123 I 391
KANEOHE BAY I 0.8 I 5.6 I 11.0 I 51.2 I 31.5 I 11.0

I 8.3 I 14.9 I 11.1 I 11.9 I 9.4 I
I 0.1 I 0.6 I 1.2 I 5.6 I 3.4 I

COLUMN 36 148 386 1687 1310 3567
TOTAL 1.0 4.1 10.8 47.3 36.7 100.0
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Q130: ALLOW RESIDENTS TO DO MORE MAINTENANCE AND REPAIRS

PCOUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I-......-- .....I-------1------I--------.I

I 33 I 129 I 235 I 155 I 76 I 628
FT SHAFTER I 5.3 1 20.5 I 37.4 I 24.7 I 12.1 I 17.4

I 17.9 I 17.6 I 18.0 I 15.4 I 20.2 I
I 0.9 I 3.6 I 6.5 I 4.3 I 2.1 I

I 31 I 108 I 186 I 131 I 50 1 506
SCHOFIELD 1 6.1 I 21.3 I 36.8 I 25.9 I 9.9 I 14.0

I 16.8 I 14.8 I 14.2 I 13.0 I 13.3 I
I 0.9 1 3.0 I 5.2 I 3.6 I 1.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 20 I 75 I 170 I 151 I 51 I 467
BARBERS PT I 4.3 I 16.1 I 36.4 I 32.3 I 10.9 I 13.0

I 10.9 I 10.3 I 13.0 I 15.0 I 13.5 I
I 0.6 I 2.1 I 4.7 I 4.2 I 1.4 I

I 52 I 178 I 359 I 282 I 101 I 972
PEARL HBR I 5.3 I 18.3 I 36.9 I 29.0 I 10.4 I 27.0

I 28.3 I 24.4 I 27.4 I 28.1 I 26.8 I
I 1.4 I 4.9 I 10.0 I 7.8 I 2.8 I

-I--------.I--------.I-----I--------.I--------.I

1 23 I 134 I 236 I 184 I 60 I 637
HICKAM I 3.6 I 21.0 I 37.0 I 28.9 I 9.4 I 17.7

I 12.5 I 18.3 I 18.0 I 18.3 I 15.9 I
I 0.6 I 3.7 I 6.5 I 5.1 I 1.7 I

I 25 I 107 I 123 I 101 I 39 1 395
KANEOHE BAY I 6.3 I 27.1 I 31.1 I 25.6 I 9.9 I 11.0

I 13.6 I 14.6 I 9.4 I 10.1 I 10.3 I
1 0.7 I 3.0 I 3.4 1 2.8 I 1.1 I

COLUMN 184 731 1309 1004 377 3605
TOTAL 5.1 20.3 3o.3 27.9 10.5 100.0
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Q131: SPRAY VACANT QUARTERS FOR INSECTS MORE THAN ONCE

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.1--------.I--------.I--------.I--------.I

I 8 1 32 1 67 1 242 1 261 1 610 -
FT SHAFTER I 1.3 1 5.2 I 11.0 I 39.7 I 42.8 I 17.0

I 21.1 I 18.8 I 18.3 I 16.3 I 17.1 I
I 0.2 I 0.9 I 1.9 I 6.7 I 7.3 I

I 7 1 25 1 52 1 203 1 222 1 509
SCHOFIELD I 1.4 I 4.9 I 10.2 I 39.9 I 43.6 I 14.2

I 18.4 I 14.7 I 14.2 I 13.6 1 14.6 I
I 0.2 I 0.7 I 1.4 I 5.7 I 6.2 I

I 3 I 14 I 47 I 204 1 202 I 470
BARBERS PT I 0.6 I 3.0 I 10.0 I 43.4 I 43.0 I 13.1

I 7.9 I 8.2 I 12.8 I 13.7 I 13.3 I
I 0.1 I 0.4 I 1.3 I 5.7 I 5.6 I

I 7 I 50 I 88 I 425 I 402 I 972
PEARL HBR I 0.7 I 5.1 I 9.1 I 43.7 I 41.4 I 27.1

I 18.4 I 29.4 I 24.0 I 28.6 I 26.4 1
I 0.2 1 1.4 1 2.5 1 11.8 1 11.2 1
-I--------.I--------.I--------.I--------.I--------.I

I 7 I 41 I 86 I 264 I 234 I 632
HICKAIM 1.1 I 6.5 I 13.6 I 41.8 I 37.0 I 17.6

I 18.4 I 24.1 I 23.4 I 17.7 I 15.4 I
I 0.2 I 1.1 I 2.4 I 7.4 I 6.5 I

I 6 1 8 1 27 1 150 1 203 1 394
KANEOHE BAY I 1.5 I 2.0 I 6.9 I 38.1 I 51.5 I 11.0

I 15.8 I 4.7 I 7.4 I 10.1 I 13.3 I
I 0.2 I 0.2 I 0.8 I 4.2 I 5.7 I

COLUMN 38 170 367 1488 1524 3587
TOTAL 1.1 4.7 10.2 41.5 42.5 100.0 imp
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Q132: PROVIDE LAWN CARE FOR FAMILIES OF DEPLOYED PERSONNEL

COUNT I
ROW PCT I ROW

V, COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
........ -- I-------I-----I-..... --......I-----I

I 54 1 151 1 97 1 185 1 142 1 629

FT SHAFTER I 8.6 I 24.0 I 15.4 I 29.4 1 22.6 I 17.2
1 12.1 I 15.9 I 17.6 I 19.8 I 18.1 I
I 1.5 I 4.1 I 2.6 I 5.0 I 3.9 I

I 82 I 141 I 66 I 119 I 103 I 511

SCHOFIELD I 16.0 I 27.6 I 12.9 I 23.3 I 20.2 I 13.9
I 18.4 I 14.8 I 12.0 I 12.8 I 13.1 I
1 2.2 1 3.8 1 1.8 I 3.2 I 2.8 1

-I--------.I--------.I--------.I--------.I--------.I

I 58 I 131 I 75 I 127 I 92 I 483
BARBERS PT I 12.0 I 27.1 1 15.5 I 26.3 I 19.0 I 13.2

r I 13.0 I 13.8 I 13.6 I 13.6 I 11.7 I
I 1.6 I 3.6 I 2.0 I 3.5 I 2.5 I

I 128 I 249 I 156 I 234 I 229 I 996
PEARL HBR I 12.9 I 25.0 1 15.7 I 23.5 1 23.0 I 27.2

I 28.7 I 26.2 I 28.4 I 25.1 I 29.2 I
I 3.5 I 6.8 I 4.3 I 6.4 I 6.2 I

-I--------.I--------.I-----I--------.I--------.I

I 78 I 191 I 106 I 149 I 116 I 640
HICKAM I 12.2 I 29.8 I 16.6 I 23.3 I 18.1 I 17.5

I 17.5 I 20.1 I 19.3 I 16.0 1 14.8 1
I 2.1 I 5.2 I 2.9 -I 4.1 I 3.2 I~~~-I--------.I--------.I--------.I--------.I--------.I
I 46 I 88 I 50 I 119 I 103 I 406

KANEOHE BAY I 11.3 I 21.7 I 12.3 I 29.3 I 25.4 I 11.1
I 10.3 I 9.3 1 9.1 I 12.8 1 13.1 1
I 1.3 I 2.4 I 1.4 I 3.2 I 2.8 I

COLUMN 446 951 550 933 785 3665
TOTAL 12.2 25.9 5.0 25.5 21.4 100.0
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Q133: RESIDENTS SHOULD SPRAY THEIR OWN QUARTERS TO SUPPLEMENT OCFHO

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
-------- I -------- I -------- I -------- I -------- I -------- I

I 89 I 110 I 113 I 254 I 80 1 646
FT SHAFTER I 13.8 I 17.0 I 17.5 I 39.3 I 12.4 1 17.4

I 17.9 I 16.3 I 18.1 I 17.5 I 17.4 I
I 2.4 I 3.0 I 3.1 I 6.9 I 2.2 I

I 78 I 92 I 76 I 195 I 75 I 516
SCHOFIELD I 15.1 I 17.8 I 14.7 I 37.8 I 14.5 1 13.9

I 15.7 I 13.6 I 12.2 I 13.5 I 16.3 I
I 2.1 I 2.5 I 2.1 I 5.3 I 2.0 I

-I--------.I--------.I--------.I--------.I--------.I

I 63 I 90 I 97 I 183 I 48 I 481
BARBERS PT I 13.1 I 18.7 I 20.2 I 38.0 I 10.0 I 13.0

I 12.7 I 13.3 I 15.6 I 12.6 I 10.4 I
I 1.7 I 2.4 I 2.6 I 4.9 I 1.3 1

I 131 1 175 1 167 1 394 1 127 1 994
PEARL HBR I 13.2 I 17.6 I 16.8 I 39.6 I 12.8 I 26.8

I 26.4 ! 25.9 I 26.8 I 27.2 I 27.6 I
I 3.5 i 4.7 i 4.5 I 10.6 i 3.4 i
-I -------- I -------- I -------- I -------- I -------- I
I 70 1 136 1 108 1 276 1 71 1 661

HICKAM I 10.6 I 20.6 I 16.3 I 41.8 I 10.7 I 17.8
I 14.1 I 20.1 I 17.3 I 19.1 I 15.4 I
I 1.9 I 3.7 I 2.9 -I 7.5 I 1.9 I

-I--------.I--------.I--------.I--------.I--------.I

1 66 1 73 1 62 1 146 I 59 1 406
KANEOHE BAY I 16.3 I 18.0 I 15.3 I 36.0 I 14.5 I 11.0

I 13.3 I 10.8 I 10.0 I 10.1 I 12.8 I
I 1.8 I 2.0 I 1.7 I 3.9 I 1.6 I

COLUMN 497 676 623 1448 460 3704
TOTAL 13.4 18.3 Jo.8 39.1 12.4 100.0
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Q134: GECKOS SHOULD NOT BE KILLED

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI-------I ----- I-----I--------.I--------.I'

I 28 I 43 I 124 I 193 I 236 I 624
FT SHAFTER 1 4.5 1 6.9 1 19.9 1 30.9 1 37.8 1 17.2

1 12.4 I 18.1 I 17.3 I 16.9 I 18.0 I
I 0.8 I 1.2 1 3.4 1 5.3 I 6.5 I

I 38 I 31 I 95 I 171 I 169 I 504
SCHOFIELD I 7.5 I 6.2 I 18.8 I 33.9 I 33.5 I 13.9

I 16.9 I 13.1 I 13.2 I 14.9 I 12.9 I
I 1.0 I 0.9 I 2.6 I 4.7 I 4.7 I

I 21 I 24 I 99 I 152 I 178 I 474
BARBERS PT I 4.4 I 5.1 I 20.9 I 32.1 I 37.6 I 13.0

I 9.3 I 10.1 I 13.8 I 13.3 I 13.6 I
I 0.6 I 0.7 I 2.7 I 4.2 I 4.9 I

I 63 1 62 1 181 1 308 1 371 1 985
PEARL HBR I 6.4 I 6.3 I 18.4 I 31.3 I 37.7 I 27.1

I 28.0 I 26.2 I 25.2 I 26.9 I 28.4 1
I 1.7 I 1.7 I 5.0 I 8.5 I 10.2 I

I 47 I 45 I 128 I 203 I 224 I 647
HICKAM I 7.3 I 7.0 I 19.8 I 31.4 I 34.6 I 17.8

I 20.9 I 19.0 I 17.8 I 17.7 I 17.1 I
I 1.3 I 1.2 I 3.5 I 5.6 I 6.2 I

I 28 I 32 I 91 I 118 I 130 I 399
KANEOHE BAY I 7.0 I 8.0 I 22.8 I 29.6 I 32.6 I 11.0

I 12.4 I 13.5 I 12.7 I 10.3 I 9.9 I
I 0.8 I 0.9 I 2.5 I 3.2 I 3.6 IL- -I--------.I--------.I--------.I--------.I--------.I -

COLUMN 225 237 718 1145 1308 3633
TOTAL 6.2 6.5 19.8 31.5 36.0 100.0
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Q135: RESIDENTS SHOULD REMOVE STAGNANT WATER AND SCRAPS FROM YARD

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 70 I 100 I 97 I 246 I 128 I 641
FT SHAFTER 1 10.9 I 15.6 1 15.1 I 38.4 I 20.0 I 17.b

I 25.8 I 22.3 I 19.8 I 16.2 I 13.9 I
I 1.9 I 2.7 I 2.7 I 6.7 I 3.5 I

I 38 I 58 I 75 I 220 I 123 I 514
SCHOFIELD I 7.4 I 11.3 I 14.6 I 42.8 I 23.9 I 14.1

1 14.0 I 12.9 I 15.3 I 14.4 I 13.4 I
I 1.0 I 1.6 I 2.1 I 6.0 I 3.4 I

-I--------.I-----I--------I--------.I--------.I

I 35 I 46 f 69 I 198 I 125 I 473
BARBERS PT I 7.4 I 9.7 I 14.6 I 41.9 I 26.4 I 13.0

I 12.9 I 10.3 I 14.1 I 13.0 I 13.6 I
I 1.0 I 1.3 I 1.9 I 5.4 I 3.4 I

I 57 I 107 I 117 I 410 I 289 I 980
PEARL HBR I 5.8 I 10.9 I 11.9 I 41.8 I 29.5 I 26.8

I 21.0 I 23.9 I 23.8 I 26.9 I 31.4 I 
I 1.6 I 2.9 I 3.2 I 11.2 I 7.9 I

I 32 I 71 I 77 I 290 I 181 I 651
HICKAM I 4.9 I 10.9 I 11.8 I 44.5 I 27.8 I 17.8

I 11.8 I 15.8 I 15.7 I 19.0 I 19.7 I
I 0.9 I 1.9 I 2.1 I 7.9 I 5.0 I

1 39 1 66 1 56 1 159 1 73 1 393
KANEOHE BAY I 9.9 I 16.8 I 14.2 I 40.5 I 18.6 I 10.8

I 14.4 I 14.7 I 11.4 I 10.4 I 7.9 I
I 1.1 I 1.8 I 1.5 I 4.4 I 2.0 I

COLUMN 271 448 491 1523 919 3652
TOTAL 7.4 12.3 13.4 41,7 25.2 100.0
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Q136: ENFORCE RULES REQUIRING RESIDENCE CLEANLINESS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I-----I-----I--------I-----I-.......-I

1 9 I 20 I 96 I 272 I 245 1 642

FT SHAFTER I 1.4 I 3.1 I 15.0 I 42.4 I 38.2 I 17.3
1 20.0 1 13.0 I 18.4 I 18.1 I 16.4 I
I 0.2 I 0.5 I 2.6 I 7.3 I 6.6 I
-I--------.I--------.I-----I-----I--------.I

I 7 I 17 I 54 I 208 1 231 I 517
SCHOFIELD I 1.4 I 3.3 I 10.4 I 40.2 I 44.7 1 13.9

I 15.6 I 11.0 I 10.3 I 13.8 I 15.5 I
1 0.2 I 0.5 I 1.5 I 5.6 I 6.2 I

"-I-----I--------.I--------.I------I-----I

I 7 I 21 I 53 1 190 I 214 I 485
P BARBERS PT I 1.4 I 4.3 I 10.9 I 39.2 I 44.1 I 13.0

I 15.6 I 13.6 I 10.1 I 12.6 1 14.3 1
I 0.2 1 0.6 I 1.4 I 5.1 I 5.8 I

~~~-I--------.I--------.I--------.I--------.I--------.I
I 12 I 38 I 141 I 406 I 409 I 1006

PEARL HBR I 1.2 I 3.8 I 14.0 I 40.4 1 40.7 I 27.1
I 26.7 I 24.7 I 27.0 I 27.0 I 27.4 I
I 0.3 1 1.0 I 3.8 I 10.9 I 11.0 I

I 4 I 39 I 113 I 274 I 229 I 659
HICKAM I 0.6 I 5.9 I 17.1 I 41.6 I 34.7 I 17.7

I 8.9 I 25.3 I 21.6 I 18.2 I 15.3 I
I 0.1 I 1.0 I 3.0 I 7.4 I 6.2 I

I 6 I 19 I 66 I 153 1 166 I 410
KANEOHE BAY I 1.5 I 4.6 I 16.1 I 37.3 I 40.5 I 11.0

I 13.3 I 12.3 I 12.6 I 10.2 I 11.1 I
I 0.2 I 0.5 I 1.8 I 4.1 I 4.5 I

COLUMN 45 154 523 1503 1494 3719
TOTAL 1.2 4.1 14.1 40.4 40.2 100.0
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Q137: INSTALL DEAD-BOLT LOCKS AND PEEP HOLES IN ALL UNITS

COUNT I
ROW PCT I ROW
COL PCT T STRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 61 10 1 10 1 135 1 490 1 651
FT SHAFTER 1 0.9 I 1.5 I 1.5 I 20.7 I 75.3 I 17.4

1 28.6 I 12.5 I 7.5 1 14.0 I 19.4 I
I 0.2 I 0.3 I 0.3 I 3.6 1 13.1 I

---- I ------- I-----I --------I-------I"

I 4 I 9 I 25 I 134 I 346 I 518
SCHOFIELD I 0.8 I 1.7 I 4.8 I 25.9 I 66.8 I 13.9

I 19.0 I 11.3 I 18.8 I 13.9 I 13.7 I
I 0.1 I 0.2 I 0.7 I 3.6 I 9.3 I

I 0 I 5 I 5 I 146 I 328 I 484
BARBERS PT I 0.0 I 1.0 I 1.0 I 30.2 I 67.8 I 13.0

I 0.0 I 6.3 I 3.8 I 15.1 I 13.0 I
I 0.0 I 0.1 1 0.1 I 3.9 I 8.8 I

"-I-----I----....-I--------.I--------I-------;

I 3 I 7 I 29 I 246 I 725 I 1010
PEARL HBR I 0.3 I 0.7 I 2.9 I 24.4 I 71.8 I 27.1

I 14.3 I 8.8 I 21.8 I 25.4 I 28.6 I
1 0.1 I 0.2 I 0.8 I 6.6 I 19.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 5 I 43 I 53 I 203 I 358 I 662
HICKAM I 0.8 I 6.5 I 8.0 I 30.7 I 54.1 I 17.7

I 23.8 I 53.8 I 39.8 I 21.0 I 14.1 I
I 0.1 I 1.2 I 1.4 I 5.4 I 9.6 I

-I--------.I--------.I--------.I--------.I--------.I

I 3 I 6 I 11 I 103 I 285 I 408
KANEOHE BAY I 0.7 I 1.5 I 2.7 I 25.2 I 69.9 I 10.9

I 14.3 I 7.5 I 8.3 I 10.7 I 11.3 I
I 0.1 I 0.2 I 0.3 I 2.8 I 7.6 I

COLUMN 21 80 133 967 2532 3733
TOTAL 0.6 2.1 3.6 25.9 67.8 100.0
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Q138: PROVIDE GLASS DOOR AND WINDOW LOCKS FOR ALL RESIDENTS

COUNT I
ROW PCT I. ROW

. COL PCT ISTRONGLY STRONGLY TOTAL

K TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
I -------- I--------I--------I--------I--------I
I 5 I 10 I 17 I 176 1 442 1 650

FT SHAFTER 1 0.8 1 1.5 I 2.6 1 27.1 1 68.0 I 17.4

1 29.4 I 20.4 I 11.2 I 14.8 I 19.1 I
I 0.1 I 0.3 I 0.5 1 4.7 I 11.9 I

I I 6 1 28 1 178 1 300 1 517
SCHOFIELD I 1.0 I 1.2 I 5.4 I 34.4 I 58.0 I 13.9

I 29.4 I 12.2 I 18.4 I 14.9 I 13.0 I
I 0.1 I 0.2 I 0.8 I 4.8 I 8.1 I

-I-----I--------.I--------.I-----I------I

I 0 I 1 I 7 I 166 I 311 I 485
BARBERS PT I 0.0 I 0.2 I 1.4 I 34.2 I 64.1 I 13.0

I 0.0 I 2.0 I 4.6 I 13.9 I 13.4 I
I 0.0 I 0.0 I 0.2 I 4.5 I 8.3 I

I 4 I 6 I 32 I 285 I 677 I 1004
PEARL HBR I 0.4 I 0.6 I 3.2 I 28.4 I 67.4 I 26.9

I 23.5 I 12.2 I 21.1 I 23.9 I 29.2 I
I 0.1 I 0.2 I 0.9 I 7.6 I 18.2 I

-I------------------..I--------.I--------.I--------.I

1 3 1 19 I 56 I 263 I 322 I 663
V HICKAM I 0.5 1 2.9 I 8.4 I 39.7 I 48.6 I 17.8

I 17.6 I 38.8 I 36.8 I 22.0 1 13.9 I

I 0.1 I 0.5 I 1.5 I 7.1 I 8.6 I

I 0 I 7 I 12 I 125 I 263 I 407
KANEOHE BAY I 0.0 1 1.7 I 2.9 I 30.7 I 64.6 I 10.9

I 0.0 I 14.3 I 7.9 I 10.5 I 11.4 I
I 0.0 I 0.2 I 0.3 I 3.4 I 7.1 I

COLUMN 17 49 152 1193 2315 3726
TOTAL 0.5 1.3 4.1 32.0 62.1 100.0
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Q139: THIN TREES AND BUSHES AROUND HOUSING UNITS FOR SECURITY

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 14 1 66 1 128 I 210 1 212 1 630

FT SHAFTER I 2.2 I 10.5 1 20.3 I 33.3 1 33.7 I 17.4
I 13.9 I 13.9 I 16.3 I 18.2 I 19.2 I
I 0.4 I 1.8 I 3.5 I 5.8 1 5.9 I
-I--------.I--------.I--------.I--------I-------

I 12 I 44 I 106 I 179 I 161 I 502

SCHOFIELD I 2.4 I 8.8 I 21.1 I 35.7 I 32.1 I 13.9
I 11.9 1 9.2 I 13.5 I 15.5 I 14.6 I
I 0.3 I 1.2 I 2.9 I 4.9 I 4.4 I '

-I--------.I--------.I-----I--------.I--------.I

I 14 1 66 1 118 1 138 1 142 1 478

BARBERS PT I 2.9 I 13.8 I 24.7 I 28.9 I 29.7 I 13.2
I 13.9 I 13.9 I 15.0 I 11.9 I 12.9 I
I 0.4 I 1.8 I 3.3 I 3.8 I 3.9 I

I 22 I 110 I 185 I 310 I 357 I 984

PEARL HBR I 2.2 I 11.2 I 18.8 I 31.5 I 36.3 I 27.2

I 21.8 I 23.1 I 23.5 I 26.8 I 32.3 I
I 0.6 I 3.0 I 5.1 I 8.6 I 9.9 I

I 31 1 139 1 161 1 196 1 120 1 647 Q*.

HICKAM I 4.8 I 21.5 I 24.9 I 30.3 1 18.5 I 17.9
I 30.7 I 29.2 I 20.5 I 17.0 I 10.9 I
I 0.9 I 3.8 I 4.4 I 5.4 I 3.3 I
-I--------.I--------.I--------.I--------.I--------.I

I 8 I 51 I 88 I 122 I 112 I 381
KANEOHE BAY I 2.1 I 13.4 I 23.1 I 32.0 I 29.4 I 10.5

I 7.9 I 10.7 I 11.2 I 10.6 I 10.1 I
I 0.2 I 1.4 I 2.4 I 3.4 I 3.1 I

COLUMN 101 476 786 1155 1104 3622

TOTAL 2.8 13.1 21.7 31.9 30.5 100.0

378
378 "4

" • "_ . ' . Y . " ~ ~ ' " .'2 . . . . . . " ,"" - • - -"



Q140: PROTECTIVE FENCING SHOULD BE INSTALLED

COUNT I

ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

SI -------- I -------- I -------- I -------- I -------- I
I 15 I 62 I 126 1 185 I 230 I 618

FT SHAFTER I 2.4 I 10.0 I 20.4 I 29.9 I 37.2 1 17.3

I 19.5 1 14.2 I 15.8 I 17.7 I 19.1 I
I 0.4 1 1.7 I 3.5 I 5.2 I 6.4 I

,-I--------.I--------1-------I-----I--------I

I 8 I 61 I 127 I 147 I 158 I 501
SCHOFIELD I 1.6 I 12.2 1 25.3 I 29.3 I 31.5 I 14.0

I 10.4 I 13.9 1 15.9 I 14.0 1 13.1 I
I 0.2 I 1.7 I 3.6 I 4.1 1 4.4 I

-I--------.I--------.I--------.I--------.I--------.I

I 14 I 53 I 97 I 152 I 157 1 473

BARBERS PT I 3.0 I 11.2 I 20.5 1 32.1 1 33.2 I 13.3
I 18.2 I 12.1 I 12.2 I 14.5 I 13.0 I
I 0.4 I 1.5 I 2.7 I 4.3 I 4.4 I

V. -I------I--------.I-----I------I-----I
I 10 1 76 1 186 1 308 1 393 1 973

PEARL HBR I 1.0 I 7.8 I 19.1 I 31.7 I 40.4 I 27.3
I 13.0 I 17.4 I 23.3 I 29.4 I 32.6 I
I 0.3 1 2.1 i 5.2 i 8.6 i 11.0 i
-I-------I-----I-----I--------.I-----I

I 21 I 133 I 166 I 161 I 143 I 624

HICKAM I 3.4 I 21.3 I 26.6 I 25.8 I 22.9 I 17.5
I 27.3 1 30.4 I 20.8 I 15.4 I 11.8 I
1 0.6 I 3.7 I 4.7 I 4.5 I 4.0 I

~~~-I--------.I--------.I--------.I--------.I--------.I
I 9 I 53 I 96 I 95 I 126 I 379

KANEOHE BAY I 2.4 I 14.0 I 25.3 I 25.1 I 33.2 I 10.6
I 11.7 I 12.1 I 12.0 I 9.1 I 10.4 I
I 0.3 I 1.5 I 2.7 I 2.7 I 3.5 1

COLUMN 77 438 798 1048 1207 3568

" TOTAL 2.2 12.3 22.4 29.4 33.8 100.0
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Q141: RESIDENTS SHOULD INSTITUTE NEIGHBORHOOD SECURITY WATCHES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

1 13 1 57 I 150 1 231 I 191 1 642
FT SHAFTER 1 2.0 1 8.9 I 23.4 I 36.0 1 29.8 1 17.5

1 11.0 1 14.5 I 16.6 1 17.4 1 20.7 I
I 0.4 I 1.6 I 4.1 I 6.3 1 5.2 I

I 15 I 50 I 96 I 201 I 152 I 514
SCHOFIELD 1 2.9 1 9.7 I 18.7 I 39.1 1 29.6 I 14.0

I 12.7 I 12.7 I 10.7 I 15.1 I 16.5 I
I 0.4 I 1.4 I 2.6 1 5.5 I 4.1 I

I 20 I 47 1 119 I 179 I 118 I 483
BARBERS PT 1 4.1 I 9.7 I 24.6 I 37.1 I 24.4 I 13.2

I 16.9 1 11.9 I 13.2 I 13.5 I 12.8 1
I 0.5 I 1.3 I 3.2 I 4.9 I 3.2 1

1 30 I 86 I 244 1 373 I 255 1 988
PEARL HBR 1 3.0 1 8.7 I 24.7 1 37.8 I 25.8 I 27.0

I 25.4 1 21.8 I 27.1 I 28.0 I 27.7 I
1 0.8 1 2.3 1 6.7 1 10.2 1 7.0 1

-1I-------- I-------- I-------- I-------- I-------- I
1 26 1 109 1 186 1 207 I 112 1 640

HICKAM 1 4.1 I 17.0 1 29.1 1 32.3 I 17.5 1 17.5
1 22.0 1 27.7 1 20.6 1 15.6 I 12.1 I
1 0.7 1 3.0 I 5.1 1 5.6 I 3.1 I

1 14 1 45 1 106 I 139 I 94 1 398
KANEOHE BAY I 3.5 I 11.3 1 26.6 I 34.9 I 23.6 1 10.9

1 11.9 1 11.4 I 11.8 I 10.5 1 10.2 I
I 0.4 I 1.2 I 2.9 I 3.8 1 2.6 I

COLUMN 118 394 901 1330 922 3665
TOTAL 3.2 10.8 24.6 36.3 25.2 100.0
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_ Q142: RESIDENTS, NOT MAINTENANCE, SHOULD CHECK SMOKE ALARMS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
SI-------- I -------- I-------- I -------- I -------- I

I 67 I 162 1 101 I 216 I 99 I 645
FT SHAFTER I 10.4 I 25.1 I 15.7 I 33.5 1 15.3 I 17.4

1 18.3 1 19.6 I 19.1 I 15.5 I 16.6 I
I 1.8 I 4.4 I 2.7 I 5.8 I 2.7 I

-1I-------- I-------- I-------- I-------- I-------- I
I 74 I 123 I 72 I 159 I 91 I 519

SCHOFIELD I 14.3 I 23.7 I 13.9 1 30.6 I 17.5 I 14.0
I-. 1 20.2 I 14.9 I 13.6 I 11.4 I 15.2 I
I 2.0 I 3.3 I 1.9 I 4.3 I 2.5 I

I 43 I 106 I 64 I 183 1 75 I 471
BARBERS PT I 9.1 1 22.5 I 13.6 I 38.9 1 15.9 I 12.7

I 11.7 I 12.8 I 12.1 I 13.1 1 12.6 1
I .2 I 2.9 I 1.7 I 4.9 I 2.0 I

I 92 1 188 1 145 1 405 1 178 1 1008
PEARL HBR I 9.1 I 18.7 I 14.4 I 40.2 I 17.7 I 27.2

I 25.1 I 22.8 I 27.4 I 29.1 I 29.8 I
I 2.5 I 5.1 I 3.9 I 10.9 I 4.8 I

-I--------.I--------.I--------.I--------.I--------.I

I 42 I 153 I 90 I 282 I 95 I 662
HICKAN I 6.3 I 23.1 1 13.6 I 42.6 I 14.4 I 17.8

I 11.5 I 18.5 I 17.0 I 20.2 I 15.9 I
I 1.1 I 4.1 I 2.4 -I 7.6 I 2.6 I
-I -------- I -------- I -------- I -------- I -------- I
I 48 1 94 1 58 I 148 1 59 I 407

KANEOHE BAY I 11.8 I 23.1 I 14.3 I 36.4 I 14.5 I 11.0
1 13.1 I 11.4 I 10.9 1 10.6 I 9.9 I

r*.'. I 1.3 1 2.5 I 1.6 I 4.0 I 1.6 I

COLUMN 366 826 530 1393 597 3712
TOTAL 9.9 22.3 14.3 37.5 16.1 100.0
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Q143: RESIDENTS SHOULD INSTALL THEIR OWN APPROVED SECURITY DEVICES

COUNT I
ROW PCT I ROW

COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I--------.I-......-- .....I----------I--------.I

I 73 1 127 1 121 1 233 1 93 1 647
FT SHAFTER I 11.3 I 19.6 I 18.7 I 36.0 I 14.4 I 17.4

I 19.6 I 16.6 I 19.8 I 15.6 I 19.5 1
1 2.0 I 3.4 I 3.3 I 6.3 1 2.5 I

I 61 I 100 I 81 I 210 I 67 I 519
SCHOFIELD I 11.8 I 19.3 I 15.6 I 40.5 I 12.9 I 13.9

I 16.4 I 13.1 I 13.3 1 14.0 1 14.1 I
I 1.6 I 2.7 1 2.2 I 5.6 1 1.8 1
-I-----I------I--------.I--------.I--------.I

I 39 1 107 1 68 1 217 1 52 1 483
BARBERS PT I 8.1 I 22.2 I 14.1 I 44.9 I 10.8 I 13.0

I 10.5 I 14.0 I 11.1 I 14.5 I 10.9 I
I 1.0 I 2.9 I 1.8 I 5.8 I 1.4 I

I 112 I 227 I 154 I 368 I 142 I 1003
PEARL HBR I 11.2 I 22.6 I 15.4 I 36.7 I 14.2 I 27.0

I 30.0 I 29.7 I 25.2 I 24.6 I 29.8 I
I 3.0 I 6.1 1 4.1 I 9.9 1 3.8 1

-I--------.I--------.I--------.I-----I--------.I

I 43 I 126 I 123 I 295 I 75 I 662
HICKAM I 6.5 I 19.0 I 18.6 I 44.6 1 11.3 I 17.8

I 11.5 1 16.5 I 20.1 I 19.7 I 15.8 I
I 1.2 I 3.4 I 3.3 I 7.9 I 2.0 I

-I--------.I--------.I--------.I--------.I--------.I -l

I 45 1 78 1 64 1 173 1 47 1 407
KANEOHE BAY I 11.1 I 19.2 I 15.7 I 42.5 I 11.5 I 10.9

I 12.1 I 10.2 I 10.5 I 11.6 I 9.9 I
I 1.2 I 2.1 I 1.7 I 4.6 I 1.3 I

COLUMN 373 765 611 1496 476 3721
TOTAL 10.0 20.6 16.4 40.2 12.8 100.0
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Q144: RESIDENTS SHOULD DO THEIR OWN SECURITY INSPECTIONS

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I -------- I -------- I -------- I -------- I -------- I
1 90 I 166 I 132 I 205 I 51 I 644

FT SHAFTER I 14.0 1 25.8 I 20.5 I 31.8 I 7.9 I 17.4
1 18.8 I 16.8 I 17.1 1 18.0 i 15.5 i
I 2.4 I 4.5 1 3.6 1 5.5 I 1.4 1

I 81 1 125 1 85 1 177 1 47 1 515
SCHOFIELD 1 15.7 I 24.3 I 16.5 1 34.4 1 9.1 I 13.9

I 16.9 1 12.6 I 11.0 I 15.6 I 14.3 I
I 2.2 I 3.4 I 2.3 I 4.8 I 1.3 I

-I--------.I-----I--------.I--------.I--------.I

I 57 I 140 I 118 I 129 I 38 I 482
BARBERS PT I 11.8 I 29.0 I 24.5 1 26.8 I 7.9 I 13.0

I 11.9 1 14.1 I 15.3 I 11.3 I 11.6 1
I 1.5 I 3.8 I 3.2 I 3.5 I 1.0 I

1 152 I 293 1 219 I 22 I .86 1 1002
PEARL HBR 1 15.2 I 29.2 1 21.9 1 25.1 1 8.6 I 27.0

I 31.7 I 29.6 I 28.4 1 22.1 1 26.1 1
1 4.1 1 7.9 I 5.9 1 6.8 I 2.3 I

-I -------- I -------- I -------- I -------- I -------- I
I 52 1 155 1 138 I 245 I 68 1 658

HICKAM I 7.9 1 23.6 1 21.0 1 37.2 1 10.3 I 17.8
I 10.8 I 15.7 I 17.9 I 21.5 I 20.7 I
I 1.4 1 4.2 I 3.7 "I 6.6 1 1.8 1

1 48 I 111 I 78 I 130 1 39 I 406
KANEOHE BAY 1 11.8 I 27.3 I 19.2 1 32.0 I 9.6 I 11.0

I 10.0 I 11.2 I 10.1 I 11.4 I 11.9 I
I 1.3 1 3.0 1 2.1 1 3.5 I 1.1 1

COLUMN 480 990 770 1138 329 3707
TOTAL 12.9 26.7 Zb.8 30.7 8.9 100.0
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Q145: MAKE SHRUBS AVAILABLE THROUGH SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I---- I--------.I--------.I--------.I--------.I,

I 24 1 62 1 104 1 274 1 175 I 639
FT SHAFTER I 3.8 I 9.7 I 16.3 1 42.9 1 27.4 I 17.4

I 20.9 I 19.9 I 21.6 I 16.5 1 15.9 I
I 0.7 I 1.7 I 2.8 I 7.5 I 4.8 I

I 24 I 60 1 68 I 210 I 145 I 507
SCHOFIELD I 4.7 I 11.8 I 13.4 I 41.4 I 28.6 I 13.8

I 20.9 1 19.3 I 14.1 I 12.7 I 13.2 1
I 0.7 I 1.6 I 1.9 I 5.7 1 4.0 I

I 10 1 57 1 68 1 196 1 149 1 480
BARBERS PT I 2.1 I 11.9 I 14.2 I 40.8 I 31.0 I 13.1

I 8.7 I 18.3 I 14.1 I 11.8 I 13.6 I
I 0.3 I 1.6 I 1.9 1 5.4 I 4.1 I

I 37 1 78 1 137 1 440 1 300 1 992
PEARL HBR I 3.7 I 7.9 I 13.8 I 44.4 I 30.2 I 27.1

I 32.2 I 25.1 I 28.4 I 26.6 I 27.3 I
I 1.0 I 2.1 I 3.7 I 12.0 1 8.2 I

-I--------.I--------.I--------.I--------.I-----I

I 12 I 30 I 62 I 347 1 206 I 657
HICKAM 1 1.8 I 4.6 I 9.4 I 52.8 I 31.4 I 17.9

1 10.4 I 9.6 I 12.9 I 21.0 I 18.8 I
1 0.3 I 0.8 1 1.7 I 9.5 I 5.6 1
-I-----I--------.I-----I--------.I-----I

I 8 1 24 1 43 1 189 1 123 1 387
KANEOHE BAY I 2.1 1 6.2 I 11.1 I 48.8 I 31.8 I 10.6

I 7.0 I 7.7 I 8.9 I 11.4 I 11.2 I
I 0.2 I 0.7 1 1.2 I 5.2 I 3.4 I

-!, -I--------.I--------.I--------.I--------.I--------.I

COLUMN 115 311 482 1656 1098 3662
TOTAL 3.1 8.5 13.2 45.2 30.0 100.0
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Q146: STANDARDIZE CHECKOUT PROCEDURES IN SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL
TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I

I 7 I 21 I 178 I 234 1 85 I 525
FT SHAFTER I 1.3 I 4.0 I 33.9 I 44.6 1 16.2 I 17.8

I 26.9 I 14.9 I 17.6 I 17.6 I 18.9 I
I 0.2 I 0.7 I 6.0 1 7.9 I 2.9 I

1 2 I 29 I 165 I 182 I 69 I 447
SCHOFIELD I 0.4 I 6.5 I 36.9 I 40.7 I 15.4 I 15.1

1 7.7 I 20.6 I 16.3 I 13.7 I 15.4 I

I 0.1 I 1.0 I 5.6 I 6.2 I 2.3 I

I 3 I 22 I 136 I 185 I 52 I 398
BARBERS PT 1 0.8 I 5.5 I 34.2 I 46.5 I 13.1 I 13.5

I 11.5 1 15.6 1 13.4 I 13.9 I 11.6 I
I 0.1 I 0.7 I 4.6 I 6.3 I 1.8 I

I 10 1 28 1 267 1 321 1 121 1 747
PEARL HBR I 1.3 I 3.7 1 35.7 I 43.0 I 16.2 I 25.3

I 38.5 I 19.9 I 26.3 I 24.2 I 26.9 I
1 0.3 I 0.9 I 9.0 I 10.9 I 4.1 I

-I I -------- I -------- I-------- I -------- I
1 3 1 28 I 178 I 246 I 72 1 527

HICKAN I 0.6 I 5.3 I 33.8 I 46.7 I 13.7 I 17.8
I 11.5 I 19.9 I 17.6 I 18.5 I 16.0 I
I 0.1 I 0.9 I 6.0 I 8.3 I 2.4 I

I 1 I 13 I 90 I 159 I 50 I 313
KANEOHE BAY I 0.3 I 4.2 I 28.8 I 50.8 I 16.0 I 10.6

I 3.8 I 9.2 I 8.9 I 12.0 I 11.1 I
I 0.0 I 0.4 1 3.0 I 5.4 1 1.7 1

- I - - -- -- I ----. . . .-I --------. I --------. I --------. I -
COLUMN 26 141 1014 1327 449 2957
TOTAL 0.9 4.8 34.3 44.9 15.2 100.0
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Q147: HAVE MORE INSTRUCTIONAL PROGRAMS AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
..... I--------.I--------.I--------.I--------.I--------.I

I 13 I 53 I 167 I 239 I 82 I 554
FT SHAFTER I 2.3 I 9.6 I 30.1 I 43.1 I 14.8 I 17.4

I 31.0 I 18.5 I 16.3 I 17.2 I 18.8 I
1-. I 0.4 I 1.7 I 5.3 I 7.5 I 2.6 I

I 5 1 58 1 132 1 213 I 65 1 473
SCHOFIELD I 1.1 I 12.3 I 27.9 I 45.0 I 13.7 1 14.9

1 11.9 I 20.3 I 12.9 I 15.3 1 14.9 I
I 0.2 I 1.8 I 4.2 I 6.7 I 2.0 I

-I--------.I-----I--------.I--------.I--------.I

I 3 1 40 I 122 I 192 I 62 I 419
BARBERS PT I 0.7 I 9.5 I 29.1 I 45.8 I 14.8 1 13.2

I 7.1 I 14.0 I 11.9 I 13.8 I 14.2 I
I 0.1 1 1.3 I 3.8 I 6.0 I 2.0 I

I 11 I 66 1 282 1 349 1 112 1 820
PEARL HBR I 1.3 I 8.0 I 34.4 I 42.6 I 13.7 I 25.8

I 26.2 I 23.1 I 27.5 I 25.1 I 25.7 I
I 0.3 I 2.1 I 8.9 I 11.0 I 3.5 I

I 8 1 47 1 205 1 250 1 67 1 577
HICKA I I 1.4 I 8.1 I 35.5 I 43.3 I 11.6 I 18.2

I 19.0 I 16.4 I 20.0 I 18.0 I 15.4 I
I 0.3 I 1.5 I 6.5 I 7.9 I 2.1 I

I 2 I 22 I 116 I 147 I 48 I 335
KANEOHE BAY I 0.6 I 6.6 I 34.6 I 43.9 I 14.3 I 10.5

I 4.8 I 7.7 1 11.3 I 10.6 1 11.0 I
I 0.1 I 0.7 I 3.7 I 4.6 I 1.5 I

COLUMN 42 286 1024 1390 436 3178
TOTAL 1.3 9.0 32.2 43.7 13.7 100.0
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Q148: STOCK PESTICIDES AT THE SELF-HELP STORES

COUNT I

ROW PCT iSTRONGLY DISAGREE NEITHER AGREE STRONGLY ROW
COL PCT I DISAGRE AGREE TOTAL
TOT PCT I 1 1 2 I 3 I 4 I 5 I
..... I--------.I--------.I--------.I--------.I--------.I

I 27 I 44 I 50 I 290 I 227 I 638
FT SHAFTER I 4.2 I 6.9 I 7.8 I 45.5 I 35.6 I 17.4

1 26.7 1 ]8.4 I 18.9 I 16.7 I 17.0 1
I 0.7 I 1.2 1 1.4 I 7.9 I 6.2 I

I 12 I 28 I 20 I 234 I 219 I 513
SCHOFIELD 1 2.3 1 5.5 I 3.9 I 45.6 I 42.7 I 14.0

1 11.9 I 11.7 I 7.5 I 13.4 I 16.4 I
I 0.3 I 0.8 I 0.5 I 6.4 I 6.0 1

-I--------.I--------.I--------.I--------.I--------.I

I 13 I 36 I 34 I 232 I 170 I 485
BARBERS PT I 2.7 I 7.4 I 7.0 I 47.8 1 35.1 I 13.2

I 12.9 1 15.1 I 12.8 I 13.3 1 12.8 I
I 0.4 1 1.0 I 0.9 I 6.3 I 4.6 I

I 28 I 59 I 75 I 470 I 354 I 986
PEARL HBR I 2.8 I 6.0 I 7.6 1 47.7 I 35.9 I 26.8

I 27.7 I 24.7 I 28.3 I 27.0 I 26.6 1
1 0.8 I 1.6 I 2.0 I 12.8 I 9.6 I
-I--------.I--------.I--------.I--------.I ..... I

I 13 I 54 I 54 I 336 I 200 I 657
HICKAM I 2.0 I 8.2 I 8.2 I 51.1 I 30.4 I 17.9

I 12.9 I 22.6 1 20.4 I 19.3 I 15.0 I
I 0.4 I 1.5 I 1.5 1 9.1 I 5.4 I

I 8 I 18 I 32 I 178 I 162 I 398
KANEOHE BAY I 2.0 I 4.5 I 8.0 I 44.7 I 40.7 I 10.8

I 7.9 I 7.5 I 12.1 I 10.2 1 12.2 I
I 0.2 1 0.5 1 0.9 1 4.8 1 4.4 1

-I--------I--------I--------I--------I--------I
COLUMN 101 239 265 1740 1332 3677

TOTAL 2.7 6.5 7.2 47.3 36.2 100.0
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Q149: HAVE HOW-TO-DO-IT BOOKS AT THE SELF-HELP STORES

COUNT I
ROW PCT ISTRONGLY DISAGREE NEITHER AGREE STRONGLY ROW
COL PCT I DISAGRE AGREE TOTAL
TOT PCT I 1 I 2 I 3 I 4 I 5 I
..... I--------.I--------.I--------.I--------.I--------.I

I 7 1 22 1 62 1 354 1 189 I 634
FT SHAFTER I 1.1 I 3.5 I 9.8 I 55.8 I 29.8 1 17.4

I 19.4 I 13.3 I 14.4 I 18.1 I 17.9 1
1 0.2 I 0.6 I 1.7 I 9.7 I 5.2 I

-I------I----....-I--------.I--------.I--------

I 4 I 19 I 57 I 269 I 167 I 516
SCHOFIELD I 0.8 I 3.7 I 11.0 I 52.1 I 32.4 1 14.2

I 11.1 1 11.5 I 13.3 1 13.8 1 15.8 I
I 0.1 I 0.5 I 1.6 I 7.4 I 4.6 I

-I--------.I--------.I--------.I--------.I--------.I

1 3 1 21 1 66 1 258 1 131 1 479
BARBERS PT I 0.6 I 4.4 1 13.8 I 53.9 I 27.3 I 13.2

I 8.3 I 12.7 I 15.3 1 13.2 I 12.4 I
I 0.1 I 0.6 I 1.8 I 7.1 I 3.6 I

I 9 I 48 I 115 I 503 I 290 1 965
PEARL HBR I 0.9 I 5.0 I 11.9 I 52.1 I 30.1 I 26.5

I 25.0 I 29.1 I 26.7 I 25.8 I 27.4 I
1 0.2 1 1.3 I 3.2 I 13.8 I 8.0 I
-I--------.I--------.I--------.I--------.I--------.I

I 9 1 42 1 85 1 366 1 151 1 653
HICKAM I 1.4 I 6.4 I 13.0 I 56.0 I 23.1 I 17.9

I 25.0 I 25.5 I 19.8 I 18.7 I 14.3 I
I 0.2 I 1.2 I 2.3 -1 10.0 4.1 I

I 4 1 13 1 45 1 203 1 130 1 395
KANEOHE BAY I 1.0 I 3.3 1 11.4 I 51.4 I 32.9 I 10.8

I 11.1 I 7.9 I 10.5 I 10.4 I 12.3 I
I 0.1 I 0.4 I 1.2 I 5.6 I 3.6 I

COLUMN 36 165 430 1953 1058 3642
TOTAL 1.0 4.5 21.8 53.6 29.0 100.0
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Q150: HAVE MATERIALS FOR GROUP OUTING AREAS AT SELF-HELP STORES

COUNT I
ROW PCT I ROW
COL PCT ISTRONGLY STRONGLY TOTAL

IN" TOT PCT IDISAGREE DISAGREE NEITHER AGREE AGREE I
------ I -------- I -------- I -------- I -------- I -------- I

I 41 1 104 I 120 I 215 1 138 1 618
FT SHAFTER I 6.6 1 16.8 I 19.4 1 34.8 1 22.3 1 17.3

1 19.3 1 16.7 1 16.5 1 17.3 1 17.9 1
I 1.1 I 2.9 I 3.4 I 6.0 I 3.9 I

1 41 I 106 I 100 I 160 1 102 1 509
SCHOFIELD I 8.1 1 20.8 I 19.6 1 31.4 I 20.0 I 14.2

I 19.3 I 17.0 I 13.7 I 12.9 I 13.3 I
I 1.1 1 3.0 I 2.8 I 4.5 I 2.9 1

I 18 I 75 I 109 I 159 I 105 I 466
BARBERS PT I 3.9 I 16.1 1 23.4 I 34.1 I 22.5 I 13.0

I 8.5 1 12.0 I 15.0 I 12.8 I 13.7 I
I 0.5 I 2.1 1 3.0 I 4.4 I 2.9 1

I 49 1 158 1 191 1 349 1 214 1 961
PEARL HBR I 5.1 I 16.4 I 19.9 I 36.3 I 22.3 1 26.9

I 23.1 I 25.3 I 26.2 1 28.1 I 27.8 I
I 1.4 I 4.4 I 5.3 1 9.8 I 6.0 I

-I-----I--------.I--------.I--------.I--------.I

I 43 I 124 I 152 1 211 I 107 I 637
HICKAM I 6.8 I 19.5 1 23.9 1 33.1 1 16.8 1 17.8

I 20.3 1 19.9 I 20.9 I 17.0 I 13.9 I
I 1.2 I 3.5 I 4.3 1 5.9 I 3.0 I

1 20 1 57 1 57 1 146 I 103 I 383
KANEOHE BAY I 5.2 1 14.9 1 14.9 1 38.1 I 26.9 I 10.7

I 9.4 I 9.1 I 7.8 I 11.8 I 13.4 I
1 0.6 1 1.6 I 1.6 1 4.1 I 2.9 I

""-I-----I-----I----I ----I .... I--------I

COLUMN 212 624 729 1240 769 3574
TOTAL 5.9 17.5 20.4 34.7 21.5 100.0
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